This file contains consumer letters received by

the National Highway Traffic Safety Administration
which complain <! the alleged defect that is the
subject of this Engineering Analysis. 1t also
contains correspordence between this agency and the
manufacturer on the subject. Portions of that cor~
respondence may be withheld where the manufacturer
has claimed that they are confidential pursuant to
the Freedom of Information Act, 5 U.S.C. § 552{b){4)
which exempts from disclosure confidential commez-
cial and financial information. Additjonal documents
relating to this engineering analysis may exist, but
have not been included in this public file.
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RETURN RECETPT REQUESTED

Mr. William R. Ki‘.cle NEF-123rtr
Director, Vehicle Safety and Emissions EAB8-009
Chrysler Corporation

P.0. Box 1919

Detroit, MI 48288

Dear Mr. Kittle:

This office has received 174 reports alleging engine compartment fires in
1980 through 1985 American Motors Corporation (AMC) vehicles and AMC
supplied engines. Copies of these reports are enclosed for your
information. For purposes of this information request, the following
terms are defined unless otherwise described:

Subject vehicles: all 1980 through 1985 AMC vehicles equipped
with non-metallic valve covers.

o Subject engines: all engines produced by AMC between
June 1 1980, and June 1 1985, equipped with non-metallic valve
covers.

o Chrysler/AMC: all the personnel and files of the American Motors
Corporation and/or the Chrysler Corporation, including all fieid
pe;(—sonne'l This should include the Jeep and Renault nameplates as
well

o Alleged defect: shall refer to (a) engine compartment fires
and/or (b) failure, malfunction, inadequate sealing ability, or
unsatisfactory performance of the valve cover assembly (er
components thereof). With respect to (b). tYis should include
reports which do not specifically mention a fire occurrence.

o Valve cover assembly: shall refer to the valve cover(s) and all
materials or devices which seal bond, or attach the valve cover to
the engine block.

In order for my staff to evaluate the alleged defect, certain information
is required. Pursuant to Sections 108 and 112 of the National Traffic and
Motor Vehicle Safety Act (the Act), please provide numbered responses to
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the following items. Please repeat each item verbatim before the
response. If you cannot answer any specific question, please state the
reason.

1

Furnish the total number of 1980 through 1985 model year subject
vehicles sold in the United States by model. model year. engine, and
fuel delivery system.

For those models identified in your response to question 1 above,

furnish the total number of 1980 through 1985 model year vehicles

equipped with a metaliic valve cover which were sold in the United
States by model. modei year. engine, and fuel delivery system.

Provide the name, address, and telephone number of any and all parties
which have purchased 25 or more of the subject vehicles and/or the
subject engines from AMC, its‘ dealers, representatives, or
subsidiaries. Break down by model. model year. engine, and fuel
delivery system.

Furnish the number and copies of all owne: complaints, field reports,
service and *echnical bulletins, dealer notices, engineering service
letters or similar communications, analyses, studies, surveys, tests,
or investigations from all sources, either received or authorized by
Chrysler/AMC, or of which Chrysler/AMC is aware, pertaining to the
alleged defect in the subject vehicles and/or the subject engines.
This should include information pertaining to the reports included
with this letter. and any information provided to/by Chrysler/AMC
by/to AM General and/or any engine component suppliers. Separate the
mimber and copies of owner complaints from other sources, and sort
this material by model. model year. engine, and fuel delivery system.

For those models identified in your response to question 2 above,
furnish the number and copies of all owner complaints and field
reports received by Chrysler/AMC, or of which Chrysler/AMC is aware,
pertaining to the alleged defect. Separate the number and copies of
owner complaints from field reports, and sort this material by model
model year. engine, and fuel delivery system.

Identify and d¢ 'riba all accidents, subrogation claims, or lawsuits
known to Chrysl: "+ pertaining to the alleged defect in the subject
vehicles and/or the subject engines (where Chrysler/AMC is or was a
defendant or codefendant). Provide Chrysler/AMC's analysis of each
item, clearly identifying the vehicle (mode?, model year and VIN). ihe
vehiclednwner and any injuries or property damage which may have
occurre
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Furnish the number and copies of any and 21 warranty claims alleging

or concerning the alleged defect in the subject vehicles and/or

ighjggiengines by engine and problem code. Each problem code must be
entified.

Furnish the number of non-metallic valve covers sold to date by
model/model year/engine application. part number, supplier (name,
address, telephone number. and model/model year/engine of supply
app}icaﬂon), and calendar month which may be used on the subject
vehicles.

If any of the valve covers identified in item & ere sold (or have been
sold) as part of a kit or package, identify the aumber of such kits or
packages sold by part number. vehicle/engine application, and calendar
year of sale.

Identify and describe all modifications or changes in tte manufacture,
design, or material composition of the valve cover assembly used in
the subject vehicles or the subject engines. Your response should
include any and all *field service® mudiﬂcz.ions or changes provided,
approved, or warrantied by Chrysler/AMC. e following information
must be included for eazh modification or char,e

a. the reason for the modification or change;

b. a description of the modification or change;

¢. the approximate calendar date on which the modi fication or change
was incorporated into production;

d. state whether the modified or changed components could be
interchanged with earlier production components; and

e. furnish the modified or changed part, conversion kit, stc.

Furnish a sample of the valve cover conversion kit identified as part
number 8983 501 398 in the November 1984 AMC/Jeep Service Bulletin 1E.

. Identify and describe all significant modifications or changes in the

manufacture, design, or material composition of any vehicle
component(s) which may affect the alleged defect in the subject
vehicles or subject engines. The following information must be
included for each modification or change:

a. the reason for the modification or change|

b. a description of the modification or chang

c. the approximate calendar date on which the madificaﬁan or change
was incorporated into production; and

d. state whether the modified or changed components could be
interchanged with earlier production components. (;_
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13. Furnish copies of any and al1 correspondence between Chrysler/AMC and
the suppliers of the valve cover assembly (including its' components)
pertaining to the sealing performance and/or durability and/or
geometric integrity of the valve cover assembly.

14. Hith respect to Chrysler/AMC's response to this letter, please define
what Chrysler/AMC has considered to be a failure, malfunction, or
unsatisfactory performance of the valve cover assembly.

15. Furnish a copy of a1l documents not specifically requested which
Chrysler/AMC believes are relevant or were used in formulating its
assessment of the alleged problem.

16. Provide Chrysler/AMC's assessment of the alleged problem.

It is important that you respond to this letter on time. This letter is
being sent pursuant te Section 112 of the Act, which authorizes this
agency to conduct any investigation which may be necessary to enforce
Title 1 of the Act. Your failure to respond promptly and fully to this
Tetter may be construed as a violation of Section 108¢a)(1)(B) of the Act.

Your written response, in triplicate, referencing the identification codes
in the upper right hand corner of page 1 of this letter. must be submitted
to this office withir 25 werking days from your receipt of this letter.

If you find that you cannot respond within the allotted time, with all the
requested information, you must request an extension from the Director.
Office of Defects Investigation, no later than S working days prior to the
due date. A telephone request for an extension may be made to the
Director at (202) 366-2850, but it must be confirmed in writing.

If any portion of your response is considered confidential information,
include a1l such material in a separate enclosure marked confidential. 1In
addition, you must submit 2 copy of all such confidential material
directly to the Chief Counsel of the Nationmal Highway Traffic Safety
Administration and zomply with all other requirements of 49 CFR Part 512,
Confidential Business Information.

If you have any technical questions concerning this matter. please contact
Mr. Richard Reed of my staff at (202) 366-5212.

Sincerely, <
~

N

Michael B. Brownlee, Director

Office of Defects Investigation
Enforcement

Enclosures:

>
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98 (169) Reports

NHTSA:NEF:0D1
NEF-123:RReed:seh:4806:11/10/87

cc:
NEF-01", NEF-10; NEF-112 Scott; NEF-123 Subject/Chron
Document 0023L
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UNITED STATES POSTAL SERVICE
Delivery Services anen
475 L'Enfant Plaza, SW
Washinglon, DC  20260-7200

February 26, 1987

Mr. Phillip W. Davis, Director

Office of Defects Investigation Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, DC 20590--0001

Dear Mr. Davis:

This is to advise you of what is fast becoming a major
problem in the U.S. Postal Service vehicle ileet. To
date, we have experienced 72 engine compartment fires in
our 1984 AM General l/2-ton, Model FJ--8C, delivery vans
equipped with AMC 6-cylinder, 258 CID engines.

Most of these fires have been catastrophic in nature and
involve over $3,000 damage per unit. Portunately, there
has been no injury or loss of life as a result of the
fires, but the potential is nonetheless there.

We are particularly concerned with the marked increase of
incidents since January 1, 1987 Since that date, we have
had 22 major engine compartment fires in this year model
vehicle. In total, the 72 vehicles that have experienced
fires represents 1.3% of all such vehicles in our fleet,

At present, we have been able to isolate the source of the
ignition of engine compartment components to a dramatic
overheat condition of the exhaust manifold :hat appears to
be caused by a vacuum leak. However because of the
complexity of the emission control system, we have been
unable to pinpoint the location of the leak or the
component failure causing the leak.

Your agency has been involved with similar problems with
AMC engines and were investigating the causes in 1986, We
are requesting that you reopen the investigation carrigd
under your file EA84-015. Mr. Richard Reed of your st
has been made aware of our dilemma and has been extremel
helpful in an advisory capacity. We now request your
official involvement.
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Your assistance and cooperation will be appreciated.
Please advise us of your decision in this matter. A copy
of a log of the vehicle fires is enclosed for your
information along with a copy of our Fleet Management
Bulletin No. V-52-84, dated 8/8/84, which details the
various emission system components used on this vehicle.

Sincerely,

Rt KSue >

Robert K. St. Francis
Director. Office of Fleet Management

Enclosures

cc: R. Rosenak (2)
Ray DiVacky
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DELIVERY SSRVICES DEPARTMENT / OFFICE OF FLEET MANAGEMENT

= ; fleet management bulletin

no.__ Vv=52-84 date;___8-8-84

s uniTen
i

H

e s

subject: Procurement, Specifications and Warranty Data 1/2 Ton
AM General Model PJ-8C Light Delivery Truck

TO: General Manager, Delivery Division

ATTN: Manager, Vehicle Services Branca

This bulletin provides procurement and warranty information for the
1/2-Ton AM General Model PJ-8C vehicles and contains emission
control, tune-up data and component part numbers that have been
certified to meet Califoraia {CA) and Pederal (49 state) Emissica
Standards.

1. PROCUREMENT DATA:

§S-00S-64456 USPS-T-877 12-7-81
USPS PO & Contract Nos. USPS Service Spec. Date
=2
$7951 $8618 3290002~
$8036 $667 58703317‘”‘082.948-53-3295645 "cat
Cost FPreight Total Vehicle Numbers
2. VBEICLE:
AM_General PJ-8C 1984 1/2-Ton 130 co. ft.
Make Model Mfg. Year Model Capacity Cubic Cap.
10-60 49 State
10-61 89 in. 77.8 in. 145.8 in.
Y3 Code Height {empty) Width Length (B-B)
81 in. 3900 1bs. 5300_1bs.
Wheel Base Cutb Weight GWW

3. PROCUREMENT:

This procurement is for a LEASE with guaranteed PORCHASE at the end
of the fifth year. Although this arrangement is somewhat unique, it
should pose no special problems. The eventual purchase in the £ifth
year and our TOTAL RESPONSIBILITY for maintenance means that the
vehicles are t- “e treated as Postal-owned. The exception is as
£ollows:

O
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“Totalled-out vehicles will g: .2rate monthly lease payments for
vehicles which will no longer provide service. These procedures
must be used to report all "Trotalled-out® venicles: b -

A. Immediately prepare, per M-52, Section 359, Disposal of b
Venicles, Porm 4587 for any vehicles you suspect might pe .
"Totalled-out®. ’ .

8.  After the venicle is determined to be "Totalled-out,
immediately contact your Regional'Vehicle Services Brancn
by telephone and forward the completed Form 4587.

C. The Regional Vehicle Services Branch will immediately
contact the General Manager, Fleet Operations Division
Headquarters by telephone and forward the completed Form N

D. The Fleet Operations Division will take necessary steps to
stop payment of the monthly lease charge and arrange for
purchase of tne "Totalled-out” vehicle.

E. Notice will be returned through channels, to the initiating
VMF. at tne completion of the purchase.

Bvery effort will be made by AM Leasing to replace any vehicle
*rotalled-out® during transit to the VMP. Timeliness in reporting
these vehicles is critical to obtaining a replacement. -

Vehicles “"Totalled-out® after receipt at the destination VMF, but

prior to the fifth year purchase, will be purchased upon notice of

being “Totalled-out® Following E above, the vehicle will be ]
disposed of in accordance with Regional instructiocas. L.

The contract terms demand a cooperative effort by all parties to
complete each step of this process. Your cooperation and assistance

in these details is expected.

4. MANUALS:

One Service, Parts and Flat Rate manual has been automatically seat
to each VMF in advance of vehicle delivery.

Requirements for additional copies shall be ordered from the Hestern .
Area Supply Center. The supply of manuals is not unlimited; L
however, tnere will be sufficient quantities if each VMF orders only -
the number of manuals actually required for the VMF and assign
perimeter offices.

S. WARRANTY: ¥

The contractor hereby warrants the vehicle and ali parts thereof to
be free from defective material and workmanship for a period of two
years from date of acceptance or 24,000 miles road travel, whichever
may occur first. Additionally, the contractor shall warrant

specific parts/componeats/assemblies/subas3emblies (i.e., power “gr S
train, alternator, etc.) to at least equal tne warranty advertised ¥
and provided to the general public on stck items.

-2- N




30 psi 112/3000 3.750 3.895

Max. Var. Bet. Cyls. Horsepower/RPM Bore Stroke
Bi-Ig-1E8-5I-E1-12 Hydraulic Zero-Lash

Valve arrangement Type valve Lifters Tappet Clearance Hot
85 fr. los.

Cyl. Head Torque

The 258 CID (4.2 liter) six-cylinder engine is an in-line,
lightweight, overhead valve engine. The engine is des;qned to karn
unleaded gasoline. The cylinders are nuwbered 1 :trough 6 from
front to rear and the firing order is 1-5--3-6-2-4, The crankshaft
rotation is clockwise, viewed from the front. The cranksnaft
rotates within seven main bearings. The camshaft rotates within
four line-bored bearings. The cylinder head features a double
quanch combustion chamber. The front and rear of the combustion
cnamoer is snaped to reduce the amount of space above tha piston.
As the piston rises to the top of its compression stroke, the shape
of the combustion chamber causes the mixture to become turbulent
thus promoting more uniform mixing of the air and fuel. This
results in the mixture burning guickly for good fuel economy and
reduced engine knock.

It has overhead valves actuated Dy hydraulic tappets, push rods and
rocker arms. The chain driven camshaft is located in the cylinder
block and employs an automatic chain tensioner. 8ydraulic valve
tappets automatically adjust to maintain zero valve lash.

8. SPECIAL T0O0LS:

Complete engine tool list

Tool .io. Tool Name Tool No. ool Name

J=-5959-4 C~Clamp and Rod J-22248 Timing Chain Cover
Exctension Alignment ané

J-8056 Valve and Clutch Seal Installen
Spring Taster 5737405 valve Spring

J-8520 Dial Indicator Set compressor
(0-1 in. @ 0.001 J-22794 Air Line Adapter
in. Graduation) 5737700 Valve Guide Reamer,

J-8183 Screw, Timing Case 0.005-inch
Cover Crankshaft 5737724 Valve Guide Reamer,
Seal Installer 0.008 inch

J=-9256 Timing Case Cover 5737811 Valve Guide Reamer
Qil Seal Remover 0.015-1inch

J=21791 Vibration Damper 5738658 Valve Guide Reamer
Remover 0.003-inch

J-21872 Piston Pin Remover J-25220 Piston Ring Remover
and Installer & Installer

J-21882 0il Pump Inlet Tube J-5799 Tappet Leak Down
Installer Tester )

J-21584 Hydrauiic Valve J=24270 Ridge Reamer 2
Tappet Remover and J-8037 Piston Ring Compress
Installer J-22700 0il Pilter #zeach

J-5268 valve Tuppet Test Oil

-4~




Use of tne aoove listed tools should e anticipated and obtained to
avoid unnecessary vehicle down-time when their need is presented.
This tool list should pe carefully reviewed to determine which tools
have been used on previous vehicles and which new tools need to be
procured. One source of supply is: Mr. John Harris, Government
Sales, Kent-Moore Tools Division, 28635 Mound Road, Warren, Michigan
48092; phone (313) 539~5330. Include a Permit Lapel with order.
These special tools may also be purchased through the AM General
Service Parts Logistics Operations department. Refer to the PJ-8C
Paxts Catalog for ordering information. -

It should also be noted that certain engine, electrical, brake, and
fuel system fasteners are in metric sizes and will require metric
tools.

9. IGNITION:

1350 ¢N) rom. Motorcraft AMG 3242409
Fast Idie speed Distributor Make Dist. Part No.

AMG 813678
Vaccume Adv. No.

(SST. SOLID STATE ICNITION)

AMG 3230457 AMG_ 3230821 AMG 8128422
Dist, Cap Rotor Part No. Trigger Wh. Part No.
( AMG 8128445 AMG 8933000982 Non-Adjustable Non-Adjustable
9 Stator Sensor Assy Knock Sensor Point Gap Dvall Angle
i Part No. Pazt No.
AMG 3230451 AMG 3230427 400-800 ohms @ 75°§
Ign. mModale Toil Part No. ick-up Coil Res
. Part .
' 1.13-1.23 ohms @ 759F 7700-9300 ohms @ 7S°F
Coil Primary Res. Toil Secondary Res.

1.35 « 0.05 ohms
Resistor Wire

(8allast)

Cnampion RFN14LY 0.035 in. 11 ft. lbs.

OEW Spark Plug Spark Plug Gap Spark Plug Torque
6°_+#(-)2° @ 1600 rpm Note: Ignition timing must be set with
TIgnition Timing distributor vacuum line disconnected and

plugged and Vacuum Switeh Elactrical
Connector disconnected.

150 @ 2100 ¢ Timing Chain Cover &

Total Aavancegkm Vibration Damper G 2
Qﬂ Tocation Of Timing Macrks 53
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10. ALTERNATOR:
Delco-Remy AMG 8134664 1081 56 amps
Make Alternator No. Series-Type Capacity Hot
13.0-15.3v
4-5a @ 12v (80OF) @ 0-200°F
Pield Current Draw Regulated Voltage

Note: No adjustment can be made to the solid state regulator
built into the Delco-Remy alternator.

1l. BATTERY:
525 amps @ 0°F

24-525 10-3/16 x 6-7/8 x 8-7/8 in. 400 amps @ =20°
Size LxWxE Cold Cranking Power

Group SAE No.
12. STARTER:

Motorcraft AMG 5752791 186-220 amps @ 11.5 VDC
Make Part No. Starter Draw

13. CARBURETOR:
AMG 531516 0.25 in.

Carter BBD

Make Model Part No. Float Level

600(D) +(~) 50 rpm Electric Non-Adfjustable

Turb Xdle Speed Choke Type Choke I
<

AMG 5738677 A2

Fuel Filter Part No.




"
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Raise float genily against needle and hold. Place straightedge
across float bowl to measure float level. If adjustment is
necessary, release float and bend float lever.

800 +(-) 50 rpm 1850(N) +(-) 100 rom 900(D)_+ (-}50 rpm
Solevac On-Idle Speed Fast 1dle Spee Vacuum Kick Idle Speed

AMG 5738575 AMG 8991386
Solevac Part No. Arr Cleaner Element Part No.

14, FUEL PUMP:

Carter AMG 3228191 4-5 psi 1l pint @ 30 sec.
Make Part No. Pressure Volume

10 in. Hg Direct Note: Fuel pump test must be made at curb idle
3 in. Hg Indirect speed. Make pressure/volume test connect—
ions between pump and filter and vacuum

Fuel Pump Vacuum
test connection at fuel pump inlet.

15. EMISSION CONTROLS:

A. Fuel Feedback (FFB) System

Motorcraft
Microcomputer. Unit (MCU) Make

AHG 5738584 - 49-State
AMG 5738595 - California
Control Unit, Microcomputer Unit (MCU) Part No.

AMG 5737682
Oxygen Sensor Part No.

-1-




AMG 5737686
Coolant Temperature Switch Part No.

AMG 5737672
Thermal Electric Switch Part No.

AHG 320803
4% & 10" Hy Vacuum Switches Part No.

AMG 5738572
Wide Open Throttle Switch Part No.

Air Ingection (Pulse Air) System

AMG 5737729
Pulse Air Control Valve Part No,

AMG. 5737728
Pulse Air Check valve Part No.

AMG 5737691
Upstream & Downstream Solenoids Part No.
(combined with idle solenoid)

Catalytic Converter System (CAT-Three-Way Catalytic
(TWC) + Conventional Oxidizing Converter (COC))

AC AMG 5738304
Converter Make Converter Part Wo.

Exhaust Gas Recirculation (EGR)

AMG 5738657 49-state
Rochester AMG 5738656 California
EGR Valve Make EGR valve part Ro.

AMG 3238932

Coolant Temperature Override (CTO) Switch Part No. (combined
with Fuel Vapor Storage Canister Purge Signal CTO Switch)

Thermostatic Air Cleaner (TAC)

AMG 8129407 AMG 8128338 830-90°F (approx.

Vacuum Motors Thermal sensor/sleed Thermal Sensor/Bleed

)

Valve Part No. Begins to Close at:

Fuel Vapor Control System (EVC)

Auc AMG 5738679 AMG 3227273

Fuel Vapor Storage  Canister Canister Filter Part No.

(Charcoal Canister) Part No.

AMG 5358207 AMG 3227951
Gas Cap Part No.

Rollover Check Valve Part ﬂ%‘s

o




Fuel Return System (FRS)

AMG 5738677

Fuel Filter Part No.
W/Integral Return
Line OQutlet

H. Positive Crankcase Ventilation (PCV)

AMG_B8933000887 AMG 3236695
PCV Valve Part No. PCV Filter Part No.

AMG_5737679
PCV Shut-off Solenoid
Part No,

16. COOLING SYSTEM:

19508

AMG 5737699 14 psi.

hermostat Temp Thermostat Part No. Radiator.Pressuce
(includes gasket) Cap Setting

Starts to open @ 1920-198°F 11.5 guarts

Full open @ 2180F Cooling System Capacity

Opening Temperature (including heater core}

FRONT AXLE:

7.

+ 1/2° positive

AMG Round Tube (non-adjustable) +30(positive)
Make Model Camber Caster

1/36 inch 10 degrees

Toe-in Steering Axis Inciination

18. TRANSMISSION:

Chrysler A93%9 AMG 5995949 AMG 5995950 DEXRON II
Make Model Part No, Converter Part No. FPluid Type

FRONT SAND ADJUSTMENT

Loosen adjusting screw locknut and back off f£ive turas.

Check adjusting screw to ascertain that it turns freely in case.
Torque adjusting screw to 36 in. lbs. using Torque Wrench
J-5853-1, Adapter Tool J-24063, and 5/16 square socket.

CAUTION: If Adapter Tool J-24063 is not used, the band
adjusting screw must be torqued to 72 in. lbs.

Back off adjusting screw two turns and while holding adjusting
screw, torque locknut to 35 £t. lbs




REAR BAND ADJUSTMENT

Remove transmission oil pan. (

Remove adjusting screw locknut. \

Torque adjusting screw to 41 in. lbs.

Back off adjusting screw 7-1/2 turas.

gglg adjgs:ing screw in position. Install and torgue locknut to
t. lbs.

NhweE

19, DIFFERENTIAL:

Dana AMG994341 14/43 3.07:1
Hake Part No. Pinion (Gear Tooth Gear Ratio
Combination)

EP 85W-90 with friction enhancer for limited-slio differentials.
Lubricant Note: Must meet MIL-L-2105, Lubricating, 0il, Gear,
Multi-purpose Lubrication Specification/Grade/Type

20. BRAKES:

Fropt: 11.86 in. dia Rotor Part No. Pad Kit: AMG 5738331
Rear: 11 x 2 in. Drum Part No. Brake Shoe: AMG 5997015
Rotor/Drum Size Pad/Brake Shoe Part No.

21. BRAKE FLUID:

ONLY SILICONE BRAKE PLUID meeting D.0.T.-5 and MIL-B~46176
specifications will be used in these vehicles. Mixing of silicone .
and glyecol type fluids in these vehicles IS NOT PERMITTED.

22. WHEELS:

Relsey-dayes AMG 5996142
Make Part No.
23. TIRES:

29 psi - Pront
P205/75-15 4-Bias Belted 35 psi - Rear B-1598 1bs.
Size Tire Ply Tire Pressure Ioad Range

24. CAPACITIES:

A. Fuel Tank 12.0 gal.
B. Engine 0il (with filter) 5.0 gts.
C. Cooling System (with neater) 11.5 gts.
D. Transmission and Converter 17.0 pts.
E. pifferential 3.0 pts.

(a1l values approximate)

ol
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25. LUBRICATION:

Manufacturer's lubrication recommendations are shown in the PJ-8C
Service Manual P/N 5735633, Section B.

26. RUSTPROOFING:

This vehicle has been rustproofed by the manufacturer. The WMF
MUST, during each vehicle's Scheduled "C* Maintenance Examination,
inspect the condition of tne undercarriage/body for adequacy of
rustproofing. Where necessary, provide continuing protection
following instructions in Maintenance Bulletin V-82-80.
Rustproofing must also be touched up as necessary after each
accident repair

27. MODIFICATIONS:

only modifications authorized by Headquarters will be performed o
these vehicles.

“Rebud ¥ o

Robert K. St. Francis
Director
Office of Fleet Management

4389
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BUANE WOODARD The State of Coloradn STATE SERVICES BUILDING )
Attomey General 1525 Sherman Street, 3ra FL.
DEPARTMENT OF LAW Derer, Coforaco 81303 ]
OFFICE OF THE ATTORNEY GENERAL Phone B65-3611 2 866-0621 -
DEC. 10, 1984 . 1
NATL HWY TRAFFIC SFTY
DEPT OF TRANSPORTATION
WASHINGTON  DC 20590
RE  BLAKE VS AKERICAN NOTORS CORP
DEAR GENTLEMEN
€

THE ENCLTOSED COMPLAINT WAS FILED IN OUR OFFICE. ALTHOUGH
WE WOULD LIKE TO ASSIST THIS CONSUMER, THE NATURE OF THE COM-
PLAINT APPEARS TO BE IN YOUR JURISDICTION AND NOT IN QURS.

WE ARE FORWARDING THE COMPLLINT TO YOUR GFFICE FOR INVEST-
IGATION AND REQUEST THAT YOU RESPOND DIRECTLY TO THE CONSUMER
WITH YOUR FINDINGS.

WE APPRECIATE YOUR ASSISTANCE IN THIS MATTER, AND IF WE
MAY BE OF ANY HELP TO YOU IN YOUR INVESTIGATION, PLEASE CONTACT

Se

VERY TRULY YOURS,
R m_‘“_’_MO_..;_. FOR THE ATTORNEY GENERAL

PROCESS Wi 2 DATE.._£%

NSUMER PEC!ALI ST

€ BLAKE RICHARD. [
7162 S FRANKLIN ST E8
LITTLETON  CO 80122

az88ac




November 139, 1334

Senator Gary Hart
1748 High ST. .
Denver,CO 50213

Dear Senator Har:

On Tuesday November 13th I was driving my Jeep J-10 pick-
up truck southbound on the Boulder turnpike when my vehicle
started to lose power and I began smelling smoke. I guickly
pulled over and looked underneath the cab of the truck to see
that my catalytic converter was red hot and glowing and flames
shooting off of the top of it. Within seconds the cab was en-
gulfed in flames and only the guick arrival of the West Adams
County Fire Department prevented the fire from being consider-
abdbly worse

In examining the vehicle after the fire, the Fire Department
concluded that the source of the fire had indeed been the convert-
er and that a bolt hole directly over the converter had allcwed
the flames %o enter the cab.

I did not feel that I should be financially responsible for
the damage to my cad, the converter. or even my personal prop-
erty which had been destroyed in the fire, so with my Father's
help I towed the vehicle %o the dealer where I had purchased the
vehicle just a year and 2 half earlier, Broadway ANMC. After hold-
ing the pickup for several days the dealer denied any respons-
ibility for anything or even that the fire hac originated at the
converter despite clear evidence to the contrary.

Meanwhile my father took a number of photographs of the dam-
age and I contacted the EFA who informed me that any vehicle with
a catalytic converter must be protected from potential damage by
a heat shield. An examination revealed that while there is a sort
of heat shield in place under the J-10 it leaves large areas ex-
posed and even then the hole directly above the converter negates
any protective function that the shield might serve in that area.
The ZFA also informed me that a number of complaints are neccess-
ary for the government to begin a recall investigation. Please
transmit this to the EPA as one complaint. So far the EPA or Con-
sumer Products Safety Commission has shown very little interest
in pursuing this matter on my behalf or the behalf of the safety
of other J-10 owners.

Senator Hart, I was extemely fortunate to have escaped with-
out injury, despite the fact that I am still without transporta-
tion and becoming increasingly frustrated at the prospzct of rec-
ieving any ammount of justice from either the EPA, AMC, or CPSC.
Senator Hart, please intervene on my dehalf with the EPA or any
other agenciesthat may be able to help before someone is killed
gﬂ the slipshod workmanship and uncaring attitude of the EPA and

Sigcerelys7
¢ acu ﬂ‘é-«
chard Blake,
¢/o Floyd Blake,
7102 S. Franklin St., .
Littleton, CO 80122 .%

cc: American Motors Corp.
EP;

"
Colorade Avtomobile Dealers Assm.
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On vehicles procured £.0.b. destination and delivered by driveaway
method, the 24,000 mile guarantee limitation will be in addition to
the mileage accumulated by such driveaway method. On vehicles used
with in the 50 States of the United States, the District of
Columpia, and Puerto Rico, the guarantee shall include the
furnishing, without cost to the Government, f£.0.b. contractor's
nearest dealer or branch or to the original destiration if desized
by the Government new parts and assemblies to replace any that prove
to be dafective within the guarantee periog.

‘In addition, when the Government elects to have the work performed
by the contractor. the cost of the labor involved in the replacem:nt
of the defective parts or assemblies at the contractor'’s plant,
branch, or dealer facility shall pe porne by the contractor. On
vehicles used outside the 50 States of the United States, the
District of Columpia, and Puerto Rico, the guarantee shall include
the furnishing of new parts or assemblies which shall be del.vered
by the coatractor to the port of embarkation in the United States
designated by the Government.

The contractor shall not be required to bear the cost of the labor
involved in correcting defects in vehicles used outside the 50
States, the District of Columbia, and Puerto Rico.

The Office of Pleet Management and AM General have extended their
warranty claim bill back agreement which permits USPS to determine

when warranty repairs will be accomplished. The instructions must
be followed. If action to effect repairs under warraanty is not
initiated within three working days and completed within a
reasonable length of time or if the contractor has no repair
facilities in the city or county in which the vehicle operates, the
Government reserves the right to make such repairs and be reimbursed
by the manufacturer at the rate of $23.00 per hour for labor based
on the manufacturer's flat rate time schedule and the full cost of
the expenditures for parts.

Where warranty is performed at a ial garage b no
manufacturer's or Government facility is available, the net cost of
the parts and the actual cost of the labor will be billed to the
manufacturer. Manufacturer’s standard 5.year 50,000 mile warranty
is applicable to the Emission Control System Components.

6. MAINTENANCE CYCLE:

Maintenance cycle is based on projected annual mileage and will be
6 or 24 weeks. Vehicles accumulating less than 5,000 miles .
annualiy will be serviced twice a year (24 week cycle, oné "A" and
one "AC* service, Christmas period excluded) More frequent
servicing is not permitted.

7. VNGINE:

AMC (] 258 cu. in. 1-5-3-6-2-4
Manutacturer No. Cyis. Displacement Firing ocder

In-Line 9.2:1 120-150 psi
Engine Type Compression Ratio Compression

-3-







[STATE OF COLORADO CONSUMER RESPONSE MAIL DIRECTLY TO:
[Ouane Woodsard, Attorney General Law,
1525 Sherman Strest, 2nd Fioor

RE. BLAKE RICHARD Denwar, Colorado &X0203
- Prore: (X3 2063611

RECEVED DEC 5 43

Dany Nome AMER ICAN_NOTORS CORP

pany Address —— o003 Lima_St., Denvex, Co, B0230

pany Tel. No.__ 303=373-5800

PLEASE PRINT OR TYPE TOTHE ENCL ANT
Copert of alf WEOOMwE JOCUMents, sCh 5 CONMTACS, work Orders, Mies. FICED, O wiprTantaes should be #Ctached 10 this form.

xehicle, and the cause of the fire wasg in the arem of the

nide inside of the vehicle, seat or floor srea




STATE OF COLORADO CONSUMER COMPLAINT
DUANE WOODARD, ATTOANEY GENERAL.
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Center for Auto Safety

RECEWED 2001 i&mnwﬁuno

1583 FEB -4 a4 g gy (R02)328-7700

S Jamuary 31, 1986
CITICE DEFELTS INVESTICATIG:
Philip Davis, Director
Office of Defects Investigation
National H:.ghway Traffic Safety
Administrati

Washington, D C. 20590
Dear Mr. Davis:

We have been tolé by your Office that you need a copy of the complaint of
Matthew Ott, who was mentioned in the recent Wall Street Journal article reporting
that EA 8§4-015 has been expanded to encompass all 1951-1385 AL 6 cylinder vehicles.
The complaint is enclosed.

You will note that Mr. Ott's complaint is on NHISA's Vehicle Owners Questionnaire
and that Mr. Ott's enclosed letter to me indicates that he also had sent this form
to the agency. Therefore, I am also enclosing some additional AMC engine fire
cemplaints that you ma; not have, although the correspondence indicates ccp:.es
went to the agency, from Mégh;el J. Spetalieri of Alexandria and Earl S. Kinj
of Severna Park. # /35 pr2l an:#/..c:ﬂf Pr2cves

I am also enclosing correspondence from Christopher and Marina Dean of Alexandria

that deals with the valve cover oil leak problem in their Eagle and AMC 6 cylinder 7
generaliy. Mr. Dean raised a comsiderable commotion about this problem opT #

at a public and consumer professional meeting hosted by former Administrator Peck “7723

in (I believe) late 1982. The agency chose not to investigate these problems at

that time but may find it wortlwhile to obtain more information from Mr. Dean now.

I also have a question on this engineering analysis: Since AMC indicated in
Tesponse tO your question that it has used the plastic valve covers on all its 258
CID 6 cylinder engines after MY 1980, and A has contimed to use this engine in
some of its products, why does your engineering analysis only extend through model
year 1983?

Finally. I must point out that upon receiving the November Defects Report
showing that the agency had sent AMC an information request on engine fires in
1981—198: 6 cylinder vehicles, I promptly went to Technizal Reference to see if
the information request was on microfiche. It was mot. I therefore requested a
copy of the letter through the Technical Reference Desk. Soon thereafter
Howell filed a similar request with the reference desk. It is now over s:.x weeks
since our requests and we have received no response.

Very truly yours,

e

Evan W. Johnson
Staff Attorney

137284




HIRSCHLER, FLEISCHER, WEINBERG, COX & ALLEN.

MAIN STRLET CENTRE
AN LEncwta

020 tast sTREET PO BOK! UNBa 1 NOVITIA
0MN K waLx
RICHMOND, VIRCINIA 23202 JAMES W THEDMALD
WILLIAK K, ICHARDSON
OWN . VAUGHAN, JK.
TELEPHONE (200 7719800 TLLECOMEY (800 6040957 g ot

November 16 1984 Pttt

oF counse:
EDWARD 3. HRSEHLIR

WRITER'S DIRECT DIAL NUMBER.
771-9573
Mr. Evan Johnson
The Center For Auto Safety
2001 S Street, NW
Suite 410
Washington, D.C. 20009
Deax Evan:
I enclose copy of my Vehicle Owner's Question=-
naire being returned this date to the National High-
way Traffic Safety Administration. I have requested
2 copy of f£ile EA 84-D15 on November 13, 1984.
R Thank you for your help.
Yours very truly,
Aaneaon. Q-
Matthew N. Ott
MNO:mbs
enclosure

cc:  R. E. Dunnington
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) Fasten with tape or staple and mail
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NSV L

[in_etprorresvs  va . |
— -

oN:_0CTORAR. 60,1984 , WHEILE MY VEWCLE (ks PreiceD ] A
(i e FIRE. THE VEMZLE UARTTENDED F(R BETUZEN
5~ 7 MUTES AUD WHEN T ¢xTED A PAST FroD Locamion ON
er 2a Tn T swows was BILouwneg: FRUUARSR THE WOTD. A

ERE RTINGHBMEE WAS WUATED, Hopp RALED |, FIND FLAMIS

6-8" MGt ONTHE RIGHT S IDE TETHE ENGINE BLICK, WIRE
EXTINGUWSHED . EXTENSWE DAMACE TO WIRING 27T, RESULTED .

oRL &

Tuwmesng mar/pingeN  6-8

THE Berd DADNTT EXHIBIT ANY Unusunt b oDor. G5Fops
THE Fies STPreTsD. THE CNGIWE WAS NOT JUIRLOADED IN ANT

MAMMNER . REGULAR M AINTIN AnCe. HAD GSEN GUSN By THE

A

1983 JEEP WAGTONSER.

BUNEES HRTZ HRD SIMILAR &1 0 Tk ALTES (ADER Sinaiiime.

JIPOLMATANLES A D AT THE SAME LOCATION (& whDEX THE HOSD, AT
AMILEMGE ‘D‘Dmm\ O GATUEN 25000 - 35000, RiGHT SIDE CFENGINE

TWAS REBU/RED T RENT ACAR. WHIe WY AUTD WKS REPAIRED
#250. w053 gory depsis ws @icwemud [HATNES MotoRCo . AnD WHITTEN

8265 ] Can VERIPY REPAMIRS ON THOMEDEL FIR REEDAMAGE

PLENSE LETME KNR Wi PURTHER. INFIRM ATION L5

~~NECSA R e =

U.S. Department
of Transportation
Nstional Highway
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AMERICAN MOTORS CUSTOMER
RESPONSE to ADVERSE
ADJUSTMENT POLICY

PRESSURE TACTICS

American Motors has the best warranty, and the best record for
warranty performance, in the automobile business. Under an ANC
warranty, an unsatisfied customer may demand and receive a new
te;%;cemem: vehicle, ANC dealers have a good record for warranty
service.

Unfortunately. some problems still exist, for which A¥C has no
effective solution. The ANC 6-cylinder engine plastic valve
covers can leak heavily, and oil contamination may cause engine
stalling and misfiring, brake and clutch failure, toxic fumes in
the passenger compartment, and potential vehicle fires.

The ANC warranty repair procedure is 4o repeatedly replace and
reseal the defective covers until the warranty expires. Since a
dealer may take as much as 15 days to complete this
procedure, we feel that this is a stalling pressure
tactic intended to use up warranty adjustment time,
and to discourage vehicle owners from seeking service.

Factory service repmsentanves have stated that the

t repair p: is effective, and no other
procedure is planned. They refuse any other options,
such as vehicle replacement under warranty.

If you have had related problems, please send us your
name, address, and copies of your warranty tickets,
We will submit this information to responsibie federal
agencies and consumer groups. As loyal AMC customers,
Pe hope to encourage AMC to solve this problem.
Meanwhile, DON'T BUY AN AMC VEHICLE WITH A PLASTIC

VALVE COVER. TOXIC FUMES, BRAKE FAILURE, OR A VEHICI.B
PIRE CAN KILL YOU,
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October 8, 1985

6111 Mulberry Court
Alexandria, Va. 22310

Mr. Evan Johnson
Center for Auto safety
2001 S. Street, N.W.
Suite 410

Washington, D.C. 20009

Dear Sir:

Up until two weeks ago I was the proud owner of a 1983 cJ-7,
Laredo, 6 cylinder, Jeep that listed for over $13,000 when I
purchased it new, I have owned the automobile for a little
over two years. I say I was a proud owner because my Jeep
caught on fire while sitting in my driveway and just about
evervt ing unde: the Y924 burned up or ne

On Tuesday evening, September 24, I came nome from work (I was
in rush hour traffic on the beltway for about 45 minutes),
parked the Jeep in front of my garage and went irto the house.
Approximately 15 minutes later a little girl knocked on my door
and told me that my car was smoking. I immediately went out
and found that smoke was streaming out of both sides of the
hood. As I ran over to the car I noticed a few flames shooting
out from underneath. I grabbed the water hose, partially
lifted the hood (trying to keep the flames from getting more
air), and started spraying it with water. It seemed as though
the flames were coming up from both sides of the engine and
seemed to spread all over the top once the air got to it. When
my wife saw this, she called the fire department., By the time
the fire department arrived I had managed to put out the fire
and it was just smoking. Everything under the hood appeared to
either have burned or melted, even the battery.

Needless to say, my wife and I were in total dismay. It's hard
to believe that a car could catch on fire when it’s just
sitting in your driveway and the engine isn’'t running. We
could not figure out what could have happened and neither could
the firemen on the scene.
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On Wednesday morning, September 25th, I reported it to my
insurance company (Allstate) and requested that it be repaired
by an AMC Jeep repair shop. I wanted to make sure that the
correct manufacturer parts were used. I suggested Tysons AMC
Jeep, they approved, and told me that I could make the
arrangements.

Ina: same mo: .ng I co: .acisd Tys0ns Ass Jeep repair sasp o éo
the job. They said they would repair the Jeep but that it
would be at least a week before they could get to it because
they bad four there with the same problem. I asked what in
fact was the problem and was told that it was because of an o0il
leak.

This made me start wondering because I had been having problems
with an oil leak with my Jeep. I have had FPorm-A-Gasket put on
three times, by professionals, to try to stop the valve cover
from leaking. I have been told that the leak can't hardly be
stopped because of the valve cover

I reported the conversation that I had with the Tysons repair
shop to my Allstate representative. On Monday, September 30,
the reoresen.a::.ve went to the shop to take a look at my car
\L[EC]BL ® 13! appeared
car on ‘ire. T rep: .=..e1:a. N2 sen: me an estimats
(enclosed) and was told it would be at least nine days before
my car could be repaired because they had to wait on parts.
The representative looked around but found no such cars in the
work area. I can't figure out why I was told this by the
repair shop manager and yet my Allstate representative found
nothing. I wonder if maybe they were also saiting on parts for
those cars and had them parked somewhere ¢ :he lot.

3

I decided to make some inquiries and bave fcund out that in
fact there are problems with some 6 cylinde. Jeeps catching on
fire. Apparently oil leaks from the valve :over onto the
exhaust manifold which gets hotter after the engine is turned
off and ignites.

I feel both frustrated and angry for the following reasons:

- My insurance company has to take the responsibility
for the repairs, and in the long run I will have to
pay because my insurance premiums will go up.

- If that little girl had not warned me not only my car
would have totally burned up but quite possibly my
house too. The car, with a full tank of gas, was
parked right outside my garage which is con1ected to
my house.

¢
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I still have well over a year of payments to go before
the car will be paid for. I have been told that once
a car has caught on fire it is never the same and we
will more than likely have nothing but problems with
it.

1 cannot believe tha! there “a: not been some type of
notification to owne:rs of these parcicuiar modelr Jeeps
of what could occur

Why bhasn't there been a recall on these particular Jeeps and
the defective valve cover replaced?

Up until now I have tried to be a dedicated American and buy
U.S. products, especially their automobiles. After this
experience I can understand why so many people are turning to
foreign made cars

Af:e: what has happened, I will make sure I never go in debt
again for an AMC automobile. I also have two children, one 21
and the other 16, who are at the auto buying age. They will
not ‘forget this experience either

3
pe/ /yzl 7/
H:.chael J spetalieri
Telephone: —~Eome-960~3491
Work-967-7661

Attachment

Copy to: National Eighway Traffic Safety Administration
American Motors Corporation
Allstate Insurance Company
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Sepcember 17. 1984 -

Mz, Earl S. King
351 Hawick Court
Severna Park, MD 21146

TELEPHONE:
(Day) 301-765-5197
(Eve) 30! -987-1908
Mr, Jose® J. Dedeurwaerder
- Aperican Motors Corporation
27777 Fracklin Road
. Southfielu, Michigan 48034
Dear ¥r. Dedeurwaerder: §
. T ova 2 1983 American Motors Jeep CJ7. * B
On June 2, 1984, this car's motor caught fire; 1y a fire shexr . T»~

was close at hand, and the fire was extinguished, but not before the entire
cable harnéss and PC valve were destroyed.

Mechanics attempting to repair the damage told me that the fire was caused by
lve ¢ rers, wi sarped cue to motor heat, allowiag o' :to drip
zozor anc ignite.

I believe faulty design on the part of your company was the direct cduse of
this damage, and am, therefore, requesting that you reimburse me in the amount
{ of $1157.42. Copies of all invoices are attached.

Plezse note that the towing b.il is incorrectly dated at the top of the bill,
but correctly dated at the bottom.

As vell, since it took your dealer, Koons Toyota and AMC/Jeep/Renault over 5
weeks to put this vehicle In operating condition, I am also submi::ing an
Tnvoice from the Hertz Corporation for $165.25 to rent a car for a period of
time when no other form of transportation was gvailable to ze.

Very/t; yours,

N Earl S. Ki

ec: Ms, Elizabeth Dole, Director - Depa-tnent of Transportation Headquarters
Mr. Ralph Hitchcock, Director-Office of Vehicle Safety National Highway
Saftey Administration
Mr. Ralph Nader
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WEST END SHELL
2081 WEST STREET
ANNAPOLIS, MD 21401
224-2424 224-2425  WASH. 261-8688
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