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MILLBROOK P.G. R.NJLANE MILL 265 T0 BE DESPATCHED T0
01184 525 404252 C.RAVANI 3302-233
PRRT M (D VERCOR B MPMEARD l LY TRURL & C0U
FRONT LOWER CONTROL ARM 03015 | CRACKED 005
[~y 7 — M0 __POT | meere . . T YN
1987P X roro____ongr] G CHPI2MXF 3319350 CP31442 I 1987P
— W [ eoxwvson T WS ooy ™ et 7
PM 7801 105 /5.7 MX1/M40 4.10 LT 215/1€C 6 x 16
s [ e s LT D T G D D
R-15-36 18091 16177 1787 15994
'! WA STRG? NGD __pwa emxrios/IBBAT CAD s oo St RALOAD Suar ATON TEST _0

COMMENTS (1 BACKGROUND 2 STAFTOMS 3 ANALYSSS 4 ACTION TAXEN)
{§] “CuRs - 39kg, BI3sIo kg, B23760Kg, B3-A988 Kg, Ba-5642 Ko, B5-6349 Kg.

il CONDITION
r’- T FRONT LH LOVER CONTROL ARM FOUND T8 BE CRACKED DURING A ROUTINE VEHICLE
i} INSPECTION AT 15104 TEST MILES. CRACK APPROX 1544 LONG ON REAR EDGE OF
I CONTROL ARM (SEE ATTACHED PHOTO SHEET 2)
ACTION TAKEN
T INITIALLY, A NEW LOWER CONTROL ARM WAS FITTED, BUT AFTER DISCUSSION WITH
C.RAVANI IT WeS AGREED TO BEFIT-THE CRACKED ARM AND MONITOR PROGRESSION

4 OF THE CRACK ON A DAILY BASIS
,’;. THE CRACKED ARM REFITTED AT 15287 TEST MILES, ANY BY:16177 TEST MILES THE
i CRACK HAD EXTENDED A FURTHER 10MM (SEE PHOTOD'S PAGES 3 AND &)
i AFTER FURTHER DISCUSSION WITH C. RAVINI THE CRACKED ARM WAS REMOVED

AND THE REPLACEMENT ARM REFITTED.

3 PHOTOGRAPHS.

COMMLETE p—. - §
RESPONSE OF REDUIRED) | MESPONSE AODRESSEE) _J.M. 0 SHAUGHNESSEY - Tal-MPG 0973 25 4082462 v 265

MESPORZE (1 ANALYRS 2 CORRECTIVE ACTION 3 ACTION VERIFCATION 4 EFFECTIVE OATR)

™ "
Lower control arm design has been in production for over 10 years. Besides 'P' truck,
the same design arm is used on pick-up trucks and 'G' van for years. A check with Prodlllct
Service department shows no field complaints of lower arm cracks (Jim Quian, ext.édﬂo ).
Based on this information, please close this T.I.R. Z
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1= Speoel @,zb‘,ma, NON-PROD___ /20471 3A

VEHICLE DUTY CYCLE: Family . Short Tribs ~— Courier — Sales - Taxi.
Truck +~"Police — Other (Explain)

COMPLAINT SYMPTOM:
LF Commicl AKH LXAE WMo obiwci.my e ST

[,

i
SOURCE OF COMPLAINT: Driver_=ZZDealecshi 500/

. i onse
CORRECTIVE ACTION/REPAIR: ’
Loperes €7 towet Comdoe arr
i
i
OBSERVATIONS/COMMENTS: <z e~ [‘7“""3;‘-‘-& Srmrrtl %&'u;c:, Lo AL e g
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ADDITIONAL COPIES T0: G ekl -
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%,
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Intefim . Final —_ Name: Date: —1—.v. Phone No.
~—
RESPONSE ADORESSEE: N. 8. ZAUEL ENGINEERING BLDG. S2EFT

30200 MOUND RD.
'WAPREN, M!, 43090-8010

COPY 1, Attenttion 2. Dept. Copy (N. B. Zaue!) 3. initator 4. Attach 1o Mat
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GM-278A

ATTACHMENT ‘E'

‘GM CONFIDENTIAL MATERIAL HAS BEEN
REMOVED FROM THIS ATTACHMENT AND SUPPLIED
TO THE OFFICE OF THE CHIEF COUNCIL.
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6M-278R
Attachment “F"

6MC FLEET PURCHASERS
30 SERIES TRUCKS

Gasoline Engine
10 Largest Purchasers

Name & Address No. of Units

Ryder Truck Rental 1Inc. 6,051
3600 NW 82nd Avenue
Miami FL 33166

Hertz/Penske Truck Leasing 3,065
P.0. Box 333
Reading, PA 19603

U-Haul Technical Center 2,878
11298 S. 56th Street
Tempe, AZ 85284

New England Telephone 1,062
185 Franklin St.
Boston, MA 02107

Gulfstream Coach, Inc. 826
P.0. Box 1005

503 S. Oakland

Nappanee, IN 46550

Conrail 456
1528 Walnut St.
Phﬂade'lphia, PA 19102

gagy of Los Angeles 433
Los Ange‘les, CA 90012

Atlantic Bus 435
302 Willis Ave.
Mineola, NY 11501

RR Custom Coach 417
11126 N. Santa Anita
South E1 Monte, CA 91733

Interstate Brand 370
2330 Ripple St.
Los Angeles, CA 90054




GMC

wrecson
Attachment "F'

FLEET PURCHASERS

30 SERIES TRUCKS

Diesel Engine

10 Largest Purchasers

Name & Address

Laidlaw Transit, Inc.
P.0. Box 9133
Van Nuys, CA 91409

Tru Green
501 Wayne St.
Fremont, IN 46737

Hertz/Penske Truck Leasing
P.0. Box 333
Reading, PA 19603

Vancom Amtran of I11inois
One River Place
South Holland, IL 60473

Pepsi Cola Bottling Group
Anderson Hill Rd.
Purchase, NY 10577

NYC Transit Authority
25 Chapel St.
Brooklyn, NY 11201

American Bakeries
P.0. Box 669208
Charlotte, NC 28266

Herr Foods Inc.
P.0. Box 300
Nottingham, PA 19362

Gelco Truck Leasing
Three Gelco Drive
Eden Prairie, MN 55344

Ryder Truck Rental. Inc.
3600 NW 82nd Avenue
Miami. FL 33166

No. of Units
1,035

208

189

152

141

108

90

75

71

70




GM-278A
Pttachment “F"

CHEVROLET FLEET PURCHASERS
30 SERIES TRUCKS

Name Telephone No. Comment
Fink Bakery 120 trucks
5-35 54th Ave. mostly diesel, -~
Long Island City, NY (718) 392-8300 some gas o
Imperial News 160 delivery s
255 Pinelawn Road diesel
Melville, NY (516) 752-9330
Golden Fa]ek Snack Food 800 units
110 South § 6.2L diesel
Birmingham, AL (205) 323-6161
Penhall Construction 300 units
1801 Penhall Way C20 and C30
Anaheim, CA 92801 (718) 772-6450 6.2L diesel
Rescue Industries 300 units
P.0. Box 85095 620 6.2L
San Diego, CA (619) 296-2162
Space Age Del. Service 300 units
7300 Peterson Lane P30
Paramount, CA 90241 {213) 633-8395 gas and diesel
Pendot 1,000 units
17th & Arsenal 6.2L ds1 and gas
Harrisburg, PA 17120 (717) 787-9680
Stroehmann Bakeries, Inc. 600 units
P.0. Box 976 6.2L diesel
Horsham, PA 19044 (215) 672-8010 .
Safety Kleen Corp. 400 6.2L
655 Big “imber Rd. 350 gas u
Elgin, IL 60120 (312) 697-8460
Gardner Baking Co. 100 gas
3401 E. Wash. Blvd.
adison, WI 53704 (608) 244-4747
Tandstone Pizza Corp. 300 gas b
Terbstone Plaza
Fedford, WI 54451 (715) 748-5550 000 [




CHEVROLET FLEET PURCHASERS
30 SERIES TRUCKS

Name

Idaho Power Co.
10790 Franklin Road
Boise, ID 83704

Northwest Natural Gas Co.
123 NW Flanders
Portland, OR 97209

EC&6 Idaho Inc.

CF Maint. Lab 665

P.0.

Idaho Falls, ID 83415

Frito-Lay Inc.
Plano, 7X

Mtn. Bell Tel & Teleg.
Thornton, CO

Central Okio Coal
P.0. Box 98
Cumberland, O 43782

The Willett Co.
3901 S. Ashland Ave.
Chicago, IL 60609

Telephone No.

(208) 322-2100

(503) 226-4211

(208) 536-2075

(214) 353-2321

(303) 451-2412

(614) 962-2013

(312) 322-6300

6M-278A
Attachment “F"

Comment

8 diesels
29 gas

25 gas

20 gas T

300 gas
1,000 diesel

800 gas

250 K30
350 gas

250 gas
250 diesel
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1l

J. E. ELLIS
Truck & Fleet Service

Space Age Delivery Service
7300 Petterson Lane
Paramount CA
213-633-8395
Larry Coons
Thomas map book L.A. page 65E1
Control arms “P* models

Sopp Chev
580 Pacific Blvd
Huntington Park CA
213-588-1121
Service Mgr Derryl Pederson
87" Police car eng. less than 10 miles
main brg out.
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\-24 CHEVROLET-DETROIT GEAR & AXLE 2 o
'25. 676 DIVISION OF GENERAL MOTORS CORPORATION STE
o= 1840 HOLBROOK AVENUE -
DETROIT, MICHIGAN 48212 ;ﬁ /

Hodel iNSPECTION SAMPLE APPROVAL REPORT

Yer ™2

Date of Issuance: _ #2538 Part Number: _ 26351 & 92

Checked to B/P Dated: 1-M=73 Part Nape: Are-Steerinc ¥ruckle L/C/2

Samples from Lot Number: X%Te Quantity: 2 ves

Date Received: 4-23-82 Pattern(s) Number:

Supplier: S.K.B. ¥fu. Co.

INSPECTION RESILTS ottt B
Dimensional Conformance Check: [J Dimensionally 0K See attached sheet(s)
Chevrolet Laboratories Laboratory

Lab Lot Number: 3308 - 1210 Steel Ana‘lysas‘ [Jaccept  [_JReject [ _]Passable

L#'=ut Inspector: . Yenpeth taeaors Date: 2224
DISPOSITION
Based on the resuits above, your samples have been: ,
1 approved ) N
o /
[Xxx] Provisionaily approved P [ -

G Correct and proceed with shipments; corrections must be made on the first
production shipment.

[

— Proceed with pieces in production shipments and submit
new samples.

Dnccept as received. Proceed with shipments; however. samples for new dies or molds
must reflect corrections to dimensional discrepancies.

[ JREJECT ~ SUBMIT NEW SAMPLES.

Supplier verbally contacted: Jerry Zells - of* by: _fenrmo nNe ¥il]e Date: £.7.%4
Comments:

%
Disposition authorized by: _D. A. Selewst Date: 5-2-24 <

Superintendent of Inspection A -




—.m - _..\wa . GLAn O AALD
l. 6-76. DIVISION OF GENERAL MOTORS CORPORATION

- 1820 HOLBROOK AVENUE

= DETROIT, MICHIGAN 48212.

oder INSPECTION SAMPLE APPROVAL REPORT o
ate of Issuance: (724 Part Numer: 4626 IXF/ ¥ 2

hecked to B/P Dated: %2; E‘g—zg Part Name: Mﬁmﬂﬁm
amples from Lot Number%c{& Quantity: j_p_cs

ate Received: ! [2 x/2¢ Pattern(s) Nunber'
wpplier: S(D % &.

" INSPECTION RESULTS
imersional Conformance Check: [TJ pimensionaliy 0K =X see attached sheet(s

revrolet Laboratorie; aboratory
ib Lot Number: /Jﬂé’ ‘0/0. nalysis: [_JAccept [ JReject [ Passable
aments:

"ut Inspector: ﬁaﬂ;%m Date: ML__
DiSPUSITl UN

sed on the results above, your samples have been:
: Approved

A Provisionally approved

Correct and proceed with shipments; corrections must be made on the first
production shipment,

- Proceed with

pieces in production shipments and submit
new samples.

:Accept as received. Proceed with shipments; however, samples for new dies or molds
must reflect corrections to dimensional discrepancies.

"I REJECT - SUBMIT NEW SAMPLES.

Wlier verbally contacted: Towgy 2uoice  by: &&.Duwfille . Date: 2-7-d5
ments:
=
e
; : L
position authorized &y > A G bk pate: ,’.}/L,/Z) >

Oate:

Superintendent of Iaspection




CHEVROLET-DETROIT GEAR & AXLE
SAMPLE MATERIAL WORK SHEET

Part Number: £ 94389/ #2 |

ource: <K D. pMe Co-
art Name:! (Lamn - Shoen e Lsicdt. 2/e /s B Date: 7//7/2%
rspected by e, Date =/cr /Scs
Nueprint Dimension Dimension Checks Comments E
- LA z R/d i
/2.« Zo2 [7.396 —cvd {7,383 s> i
31,360 % .02 .3SY% L 372)
g X 02 /60 2123 - 97
ZIr* 02 2,909 —.0c9 7 8985
921 2%c @ 4 Y222 rom W Y2107 +.r007
%EL gyt g M Y27 rre L4208
4 s L7A S.O0R77 #czies 03 ey
12y 4.3 RL 1. 205 L2324
}_3(1 [10%.02 [OTS VA7) 3
2,361 .02 2348 = 2320p00] 2.3%06 2 IS8
B L9 .0y [+ $29 L Y349
2 13 X 02> . S Y
Jis ,Ij:r: 02 /32 143
Lot 02 32( B2
2, * 02 , 702 ~0 Y. 249 #0093
- And 3%°S537-¢°8 390480 2 157
|Lszs ﬁﬁmm”” /532 = 1.5 quattel /. 5¥3 — [.S3F agesd. |
1 c 1419 = Lddel G = [eo/9% "




SA-24 CHEVROLET-DETROIT GEAR & AXLE

v. 6-76 DIVISION OF GENERAL MOTORS CORPORATION 5
? 1840 HOLBROOK AVENUE # / A V7
DETROIT, MICHIGAN 48212
Nodel INSPECTION SAMPLE APPROVAL REPORT i
Yro-: -
bave of Tssuance: _ $-22-04 Part Nunber: __ 6263852 N
Checked to B/P Dated: 7-17-73 Part Name: Amm - Steering Kruckle
Samples from Lot Number: Saxple Quantity: 1 pe.
Date Received: _ 5-18-88 Pattern(s) Number:
INPECTION RESWIS ToTTTT
Dimensional Conformance Check: Dimensionally 0K [ See attached sheet(s)
Chevrolet Laboratories Laboratory
Lab Lot Number: _1008 - 1010 Analysis: [ JAccept [ _JReject [ Passzble
Comments:
L>*mut Inspector: Kenneth Hamwons Date: 5-22-84
DISPOSITION

Based on the results above, your samples have been:

N A7 1/ AR UnOER. BUSPICION
[ Provisionally approved

|:! Correct and proceed with shipments; corrections must be made on the first
production shipment.

A0X) Approved  Néte: Item #4 to be corrected by source , per J. Zelle at SKD on 5-26-84. 9

|: Proceed with pieces in production shipments and submit
new samples.

:!Accent as received. Proceed with shipments; however. samples for new dies or molds
must reflect corrections to dimensional discrepancies.

I REJECT - SUBMIT NEW SAMPLES.

Supplier verbally contacted: PEER TR bY: B A.—Selewsks Date: 52454
Comments:

==
Disposition authorized by: P Tews ks Date: g_og.08 +

Superintendent of Inspection




DIVISION OF GEWERAL MOTORS CGRPORATION

1840 HOLBROOK AVENUE
» DETROIT. MICHIGAN 48212
ot INSPECTION SAMPLE APPROVAL REPORT
Year:
TTate of Issuance: 5/53/3¢ part Number: _4 I SETD
Checked to B/P Dated: 2/7/23 Part Name: - ' -
Samples from Lot‘ﬁunber:@# Quantity: (pc

Data Received: jkﬂ:ﬁz Pattern(s) Number:
Supplier: S K0 27

INSPECTION RESEL;S

Dimensional Conformance Check: [ZX] Dimensionally 0K [SZsee attached shoat!
Chevrolet Laboratories Laboratory

tab Lot Number: -/0/2 Analysis: [ Accept [ JReject  [JPa: b
Comments:

Layout Inspector: ; 7/% it Date: :S'éﬂf \_ .

“pisposiTiON | N —

Based on the results above, your samples have been:

W MG Ne & o M conmedd Ay aomes,
mAPDmved N oW ;”,‘};&_ X S0 o SI2YlEy .

f Provisionally approved

D Correct and proceed with shipments; corrections must be mace on the fir
production shipment.

[ Proceed with pieces in production shipments and submit
new samples.

DAccept as received. Proceed with shipments; however. samples for new dies or rc.l:
must reflect corrections to dimensional discrepancies.

I REJECT  SUBMIT NEW SAMPLES.

Supplier verbally contacted: o . Z.roo < by: g Cene o Dater _Son o/
Comments: _
- %
Disposition authorized by: D B . So sk Date: 5//3‘1/5:7 a _
.
h )
Date:

Superintendent of Inspection




