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f‘ GENERAL MOTORS NORTH AMERICA
]_ Struciure & Safety Intcgration

July 23, 2004

Kathlean C. DeMeter, Director
Office of Dafacts Investigation

MNHTSA Enfircament
Room #5328

400 Saventh Street, S.W.
Weshington, D.C. 20530

Dear Ma. Debleler:

GM-B51A,

NVS-21dns
EAD4-D12

Thig letter is General Motors {GM) responze ta your Informatlon request (IR}, dated June 7, 2004
regerding alegetions of hydraulic pump failures resulting in loss of power aasial for steering andfor
braking In 2000 - 2004 model year (MY) Chevrolet and GMC 2500 and 3500 zerias trucks and

Yaur quastions and our comeapanding reples ars ax follows:

1. SGeparstely state, by rmodel end madel yaar, the number of subject vehicles that GM has
manufastured for sale or lsase In the Unlted States. Ssparatsly, for each subject vehicle
manufactured to date by GM, state the following:

Makas;
Modal;
Model Year;

“spops

Date of manufactura;
Dats warranty sovarage commanced.

Vehicla identification numbar (VIN);

Provide the tabls [n Microsofi Accass 2000, or a compatibie format, entitied
“PRODUGCTION DATA." See Enclosure 4, Date Collectlon Disc, for a pra-formatted table
which provides further detalls regarding this submission.

Genersl Motors is providing the number of subject vahiclas produced for sale o leass in the
Unlted States by model &nd modal year In Table 1 below:

MooeL 2000 MY | 2001 MY | 2002MY | 2003MY | 2004 MY* TOTAL
Chevralet Avelanche Y] 0 8,087 2104 1,481 H.052
Chavrofet
Siverado/Flestside 193386 | 188550 | 206088 | 21R081 | 234 154 | 1030688
Chevmolet Suburban 7,918 17,189 7,881 0,233 7401 48 632
Chevrolet Express 82,488 74,168 75321 | 0081 | 67830 | 349688 |
GMC Sierra B2 508 57,292 62,776 g4972 | 71550 | 318208
GMC Yukon XL 2,604 5,518 2,580 3,013 2,380 18,115
GMLC Bavana 31,968 28,523 26 381 23,307 31,288 141,467

TOTAL 380973 | 3m06n9 | 387124 | 3807911 405,882 | 1924438

Product Investipastions
Mall Code: AB0-106-304 = 30500 Mound Road = Warran, M1 48000-9055
Phone: (359G} 9858028 = Fae: (588] $47-T315

MG 1A Ranpnnan

Tahle 1 Vahicla Production
*Vahkla prodiction as of Juns 10, 2004

G
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The production information requested In 18~11 for the 2000 - 2002 MY subjact vehicles was
provided in tha February 23, 2004, GM response to PEC4-004. The productian informedion
raquested kn 1a-1f for the 2003 - 2004 MY subject wehiclea is provided on the CD \abeled
Fegponse to Q1; refar o the Microsofi Acceas 2000 fils.

2. State the number of sach of the following, receivad by GM, or of which GM is otherwise
aware, which ralate to, ar may relate to, the allaged defact in the subject vehicles:

a. Consumar complaints, including those from fiset operators;

b. Fisld reportis, including daaler field reports;

c. Reports Involving a crash, Injury, or fatallty, bassd an claima against the
manufacturar (nvolving B death or Injury, notices recelved by the manufacturer
alleging or preving that a death or Injury was caused by a possible defect In a
subject vehicle, property damage claims, consumer complaints, or fild eports;
Property damage cialms;

Third-party athliration proceedings where GM is or was a parly to the arbitratfon;

and

. Lewsults, both pending and closed, In which GM I3 or was a dafendant ar
codefendant.

For subparts “s" through “ 1,” state the total number of sach ltem (a.g., consumer
complains, fleld reports, otc.} separately. Multlple incidents involving the same vehicte
are to bae counted sapargtly. Muitipls reporis of the same incident are also to ba
countsd separately (i.s., 2 consumar complaint and a fleld report invelving the same
incident in which B crash occurred are to be counted as a crash report, a flald report and
a consumer complaint).

in addidon, for Ham= “c® through “f," provide a summary description of the alleged
problem and causal ynd contributing factars and GM's assssament of the problam, with
a summery of the significant underiying facts and svidence. For Hems o and 1, Identily
the parties to tha actlon, ae wall ne the caption, court, docket number, and dute on which
tha complaint or other document Inttieting the acton was filed.

GM's responss 1o PEQG4-004 Included recorde reapanelve to this request for the 2000 - 2002 MY
aubjact vehicles. Thesa records were tast gathared on the dotee ndicated in Table 2-2 of the
GM ragponte to PESL-004.

Tahla 2-1 below summarizes the racorda tivat eoild ralats o the aubksct condiion for the 2000 -
2002 MY eubjact vehiclss that GM recsived between the datas In Table 2-2 of the GM responss
to PEO4-004 and the last gathered dates in Table 2-2 bolw. Taeble 2.1 also includes the
records that could retata to the sublect condition for the 2003 - 2004 MY subject vehicies,.

Ll o
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GM AERCATS
CORRESPOND- | LOCATION
TvPE CouNT G ING o Hmﬂ Nmn NUNMBER
o (NCLUDING ™ REPORTA WITH
REFORTS PROPERTY| INLRIEY
RERGHT DUPLICATES) MHTSA (ATTALH- Dauace | FaraLTES* CraaH
PROVIDED
Omee Repaita 12 12 (4] 28 o 0 a
Fald Reports
and Technical
Assigtance 1B 18 4] 2 2 0 3
Byatem Rapoits
Mot-In-Suit
Clalme 1 1 1] 20 a 1] 1
Subrogalon
Clalms 2 2 ] 2D 1 1 2
Third Party
Arbitration 0 a 0 WA a 0 0
Proceadings
Product Liahbil
Lawmatis 1] a 0 MfA ] 1] o 1
Total {Inciuding !
Dupiicates) 33 33 4] MfA, 2 1 8
Total {Excluding
Buplicates) a3 33 O iy 179 a 1 -]
Table 2-1: Report Bredkddawh
MN/A Not Applicabla

* GM # not awara of any fatalites ralated to the subject condition.

Tha aourcas of iha requestsd informailon and the last dete the saarchas were conductad are
tabulated in Table 2-2 below,

SOURGCE SYSTEM LAST DATE (GATHERED
Carporgie Central Fie 6/16/2004
 Customar Assistance Cenber 51 8/2004
Technical Azsietance Center _ €/16/2004
Fistd Information, Network Database (F IND) 81 0/2004
Flald Product Report Databans (FPRD)_ 6102004
| Company Vehicie Evaluation Program {CVEP) 852004
Captured Test Fieet (CTF} &/15/2004
[ Early Quallty Fesdbeck (EQF} 9/14/2004
| Legal f Employes Saif insured Services ([ESIS) £11/2004

Table 2-2: Dats Sourcaa

1. Soparately, for each [tam (complaint, report, claim, notlcs, or matter) within tha scope of

wur responss to Requast No. 2, state the following Information:
GM's fils number ar other Identifler usad;

h. The category of the [tem, as Ideniified In Request Neo. 2 (Le., consumaer complaint,
fleld report, sic.);

c. Vehlcle owner or fleet name {and fiset coniaci person}), address, and Lalaphaonae
numbsar:

d. Vshicle's VIN;

a. Vahicls's maks, model and model year;
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Vehicle's mleage at ime of Incldant;
incident date;

Raport or ¢laim dats;

Whother a crash 1= allaged;

Whether property damage b allegad;
Number of alleged [njuries, If any; and
Number of alleged fatalitlas, if any.

TR ™

Provide this Information In Microseft Access 2000, or a compatibls format, entitied
"REQUEST NUMBER TWO DATA." See Enclosure 1, Daie Collection Dise, for a pro-
formattad table which provides further detalls regarding this submisslon.

The raguested information is provided an the GO labsled Responsa i Q3; refer to the
Microsoft Accege 2000 file.

d. Producs coplas of all documants ralaied to asch tam within the scops of Requasat No. 2.
Organize the documents separately by category [Le., consumar complaints, flald reporta,
ete.} and deacribe tha mathod GM usad for arganizing the documents.

Copies of tha records igantified in tem 2 are provitded in the attachments listed in Table 2-1 en
the CD labsled Response % Q3. GM hes organized the records by the GM fie number within
aach attachment

5. Stats, hy modl and modlel year, a total count for all of the following catagorias of
claims, collactivaly, that have bean paid by GM to dats that ralate to, or may riata to, the
atleged defect In the subject vehlciea: wamanty clalms; sxtendad waranty clalms;
ciaims for good will services that were provided; fisld, zons, or simliar adjustments and
reimbursaments; arnd warranty claims or repairs mada In accordance with 2 pracedurs
spaciiad In a technical sarvice bullatin or customer satisfaction campaign.

Saparately, for sach such claim, state the following information:

GM's clalm number;

Vehicle owner or flast nama (znd flast contact person) and telephone number;
VIN;

Rapair date;

Veahicle milsage at tims of repalr;

Repairing dealer's or faciity's name, telsphona numbar, city and atats or ZIP cods;
Labor opsration number;

Problem cods;

Raplacament part number{s) and description{s);

Concern siated by austomar; and

Commant, i any, by dealarftechnician relating to clalm and/or rapair.

b A

Provide thls Information In Microsoft Access 2000, or a compatibla format, entitled
‘“WARRANTY DATA." See Enclosurs 1, Data Collection Disg, for a preformatted table
which provides further details reganding this submission.

The 957 regular warranty claima and 18 extended wamranty claims for the 2003 - 2004 MY
subject vehiclas that may ba responsive to this request, are summarized by model and madel
. yedar in Tables G4 and 5B.




Latiar io Kathiesn C. DeWatar
EAD4-Q12 f GB-G51A

July 23, 2004

Paga s

Reguiar Wamranty Claima for Powar Stesring Fump Raplace (Labar Code ES050}

MODEL 2003MY 2004MY TOTAL
Chevrolat Avalanche 3 4 4
Chevralet Siverado/Fleatsida 427 172 585 ]
Chevroiat Suburban 14 4 18
Chevrolat Exprass 44 39 a8
OMC Siarmsa 143 53 1498
GMC Yukagn XL 7 a 7
GMC Savana 20 ] 46
TOTAL 663 284 of?
TaSLE 5A
Extendad Warranty Clakne for Power Stearing Pump Replace
MocEL 2003MY 20D4MY TOTAL
Chavrolel Avalancha 2 o 2 |
Chavrolel Sivarado/Fleetaide 12 [ 12
Chevrolet Suburban Q o 0
Chevrolet Exprass 2 o 2
GMC Slemra 2 {1 2
GMC Yuhon XL 0 0 )
GMC Savana {4 4] ]
TOTAL 18 o 18
TABLE 6B

GM's response to PEQ4-O04 contalned the reguested reguiisr and sxiended warranty clalm
information for the 2000 - 2002 MY subject vehicles as of January 13, 2004. Tha 863 regular
and 610 extended wamanty clalma racelved after January 13, 2004 for the 2000 - 2002 MY
auhject vehiclas sre summarized In Teblea 5C and 8D.

Updated Regular Warranty Claims for Powar Steering Pump Repiace (Labar Cada ES050]
MOOEL 20000y 2001y 2002MY TOTAL
Chevrolet Avalanche O 0 B8 a8
Chevrolet Sllvarado/Festsits 456 221 258 524
Chevrolad Suburban 1 11 F | 16
Chevralet Express 16 a2 I Fi:)
GMC Skrra 19 a0 i 182
GMC Yukon XL 1 5 3 q
GOMC Savana ] 14 23 46
TOTAL a0 ari 400 863 |

TasLE 5C
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Updated Extended Wamanty Clalms for Powsr Steering Pump Replace
MODEL 2000MY 2001 MY 2002MY TOTAL
Chevrolet Avalanche 0 0 2 2
Chevolat Sliverado/Fleetaide | 21 100 a1 232
Chenmalet Suburban 3] 14 1 1
Chavrolat Exprass 48 a3 26 107
GMC Slarra 40 34 18 83
GMC Yukon XL 4 41 20
GMC Savane 20 1 a4 L
TOTAL 189 2013 108 5810
TABLE 5D

GM searched the GM North Amarica Clalm Adjustment Refrleval Database {CARD-reqgular
warranty}, the Motora Insuranca Corporaion {MIC — extendad wamanty), and the Uahlsersal
Wamaniy Corporetion (UWC — extended warranly} databasas to collect the wamranty data for
this response. The warranty data was last gatherad on June 14, 2004. A summary of the
wamanty clakns In Tablas bA - 5D is provided ¢n tha CD Iabeled Raspansas o Q5.

GiM's warranty database does nat contaln the vehicle gowner's name or telephona number.
Some of the replacement part numbers; part descrptions and customer concern code
descriptions are not Included In the M wamranty database. GM s proviling a field Isbeled
“Yerbatim Text” in responsa to raguast 5K {daealertachniclan comment). The varbatim text is
an optional flald In the GM warranty system for the doaler to enter any additional comments that
may be applicabla to the wamanty claim. The verbatim text fisld required to be complsted for
evary warranty claim,

The MIC extendad warmanty eystern does not contain the following information: repalring dealar
code, vehlcla owner niforrnalion, trouble code, trouble coda degerption, part number, part
description or varbatim. The UWC extended warranty aystem doss not use the GM labor code
or labor code description and it doea not contain the repalring dealsr code, troubla code or
trouble code deacription.

The warranty data provided has [imited analytical value in analyzing ths fleld parformance of a
modor vehicde compansnt. The wamanty records do not contein sufficlent nformstion o
astahlish the condiion of the part ot the ime of the wamanty comection; and sarvics pemsonnel
may not conslatently uss the appropriate ebor and frouhls codas. Waranty numbers rapresant
claime by our dealers for reimburesment for parts and lebor coate incurred in parforming
warranty servica for our customeare.

& Describs In datall the saarch criterla used by GM to identify the claims Identified In
rasponss to Requast Na. 5, including tha labor oparatiane, problam eadss, part numbars
gnd any othar partinent paramefscs usad. Pravida a list of all lahar oparations, labor
operation descriptions, problem codea, and problem code descriptions applicable to tha
allegad defact in the sukject vehiclas. State, by make and modael year, the tarms of the
new vehicle warranty caverage offered by GM on the subjact vehicles (l.e., the number
of montha and milaaga for which covarage iz praovidad and the vehicla systemsa that are
covered), Describe any extanded wamanty coverage option{s) related to the alleged
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defect that GM offerad for the subjact vahicies and states by option, modal, and madal
vear, ths number of vehiclas that are coverad under sach such sxtended waranty.

The GM regular warranty data was collected by ssarching GM CARD for the following labar
code and troubs eodes. The MIC extended warranty dsta wsa collacied by searching only for
the [abor code. The UWC extendad warranty data wae collectad by searching for the labor
code descriptions related to failure ar malfunction of tha hydrawiic pump resulting b a reduction
or logs of power aseist to the stesring and or braking systam.

LABOR COOE DESCRIFTION:
EBOS0 Pump Assembly, Powar Staenng - Repisce
TROUBLE CODE DESCRIPTION:
1A Bant
10 Broken
40 Shearad
8 Componant Inoperative

Tha werrenty deia provided has limited analytical valua in analyzing the fisld performanca of a
motor vehicle companant Tha wammanty records do not contain sufficiant information to
eetablish the cordition of tha parl at the tima of tha waranty comaction; and seevica personne!
may not congistenty uss the appropniate (abor and trouble codes. Warranty numbare represent
cleims by our deslers for reimbursermnent for pasts and abor costs incurred in performing
werrenty sarvice for our custornera,

The subjact vehiglas are coverad by & bumper-ia-bumper new venlcla waranty for three years
or 36,000 mies whichevar ocouns fist.  Meny differant extanded warranty oeptions are avallable
through GM dsalerships. They ars offered al difarent prices and for varying lengths of time,
based on customer's prafsnsncs, up ta 7 yeara fiom the date of purchaee or up to a total of
100,000 vahicia miles. Tha Garmaral Molors warranty system does not contaln information on
the number of vahicles that have extended warnanty covarage.

T. Produca coples of ali worvics, wamanty, and other documants that relate to, or may
reiate to, the allaged defact in tha subject vehiclea, that GM has Issued to nny dealers,
reglonal or zone offices, fleid affices, fleet purchasers, or other ertities. This Inclhudes,
bint I not limited to, hulietins, advisorles, informationil documants, tralning documants,
ar other documenis or communicgtions, with tha sxcaption of standard ahop manuals,
Also Includs the Iatest draft copy of any communication that GM's short name Is
planning to lssue within the next 120 days.

Attachment 7A and 7B provided on the CD labsled Response to QF contaln Preliminary
information (P1) documents from 1he Technical Assiatance Center (TAC) systemn. These Pl
documants applicable to 2003 - 2004 model veer vahiclaz do nat relate to any fallure or
maifunction of the hydraullc pump In the aubject vehicles. The documents dascribe 3 condition
whete some customers may comment on a lack of stearing assist or shuddar while parked or
during low speed parking lot type maneuvers that may be related {o unsetisfactary performance
of tha hydraullc pump.

Preliminary Information documents are not bulletina. The informetion contained in P
documnents s avalable only when GM field personnel and dealers enter a VIN Into the TAGC
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aystem to access thees documents. GM is not plenning to issue any communications within in
the next 120 Jays related to the subject cordition in the auhject vahicles.

8. Deacribe all assassmants, analyses, tasts, tast reasulis, studiea, surveys, simulations,
refuimed wamenty part Inapactions, Invasiigations, Inquiries andior swvaluations
(eollactivaly, “actions") that relata to, or may relate to, the alleged defact In the subject
vehicles that have bean conducted, are belng conducted, are planned, or are being
plannad by, or for, GM and wara naot repocted In the PEOS-004 IR responss. For each
auch actlen, provide the fallowing Information:

Action titla or [dentiler;

The actusl or plannad atart data;

The actual or expacted and data;

Brisf summary of the subject and ohjective of the action;

Enginsesring group{s)supplier(s) responxibls for deaigning and for conducting the

actlon; and

A brisf summary of the findings andf/or conclusions resulling from the actian.

enngs

b

For sach actlon ldentifisd, provide copiss of all documents related to the action,
regardivas of whether tha documenta are in [nterim, drafi, or final form. Organize the
documaenis chranologleally by actian,

Tha Fabruary 23, 2004 GM reaponas to PEO4-004 canbeirs responsive information regarding
"actions” takan by GM or on GMs behalf. that retate to, or may be relsted to, the allaged defect
I the subject vehiclas,

In March 2004, warranty claims data related to hydraullc pump replacement In the subjact
vehicles was reviawsad with tha subject vahicls Brand Qualtty and Program Quallty anginssrs.
This wamranty claims data and relsied documentation was provided in the GM responsa ta
PEM-004.

in May 2004, GM inftiated @ Figld Performance Evalugtion (FPE) Invesetipation related to the
subjact conditian in the subject vehicles. The FPE Investigetion includes vehicle testing to
avaluzsts the oftect of the condiion on vehicle parformance. GM alec intende io contact vehicle
awners thet heve repariad a faliure of the hydraullc pump.

GM wil supplament this ragpanssa with & summary of the findings and concluslane reaulting
from the FPE Invastigation and provide coples of all documents ralatad to the "actions” ta
evaluate the effect of the condition on wehicle performance. Attachment 8 contains a timeline
identifying the action, planned start dule, expactad and date, a brief summary of the objeciive of
the action and reaponaibility for conducting the action.

9. Dascribe all madifications or changes mads by, or on hehalf of, GM in the design,
material composition, manufacture, quality control, supply, or Installation of the subject
component, from the atart of production ta date, which relate to, ar may relate to, the
allaged defaect In the subject vehicles. For each such modification ar change that was
not raported in the IR reaponse to PE0A-004, provids the following information:

a. Tha date or approximate date on which the modification or change was Incorporatecd
Inte vahichs produstion;

. A detalled dexcription of the modification o changa;

The reason{s) for the madification or changs;

. Tha part numbars (service and anginsaring) of the original compoanant;

®
anpo
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9. The part number (ssrvice and engineering) of the modified componant;

f. Wheathar the original unmodified componant was withdrawn from production andfor
aaia, and K 30, whan;

g. When the modifled componant was madas avallmble as a sarvice componant;

h. Whathar the modiflad componsnt can be Interchangsd with sarfer production
componants; and

I. The number of subject vehk:les built with the change.

Also, provide the above information for any medification or changs that GM [s aware of
which may be Incorporsted Into vahicle production within the next 120 days.

Tha Informailen regarding madifications or changes mada by, or on behalf of, GM In the subjact
campanant was providad In the @M response to PEQ4-004 dated February 23, 2004, GM & not
aware of any modificatiens or changes that have been incorporated, or may be incomaratad
intz vshide production within tha next 120 days that we did not idendfy In our respanss to
PEO4-00M.

Plogse provide a complate technical description of the accumulator used on the subject
vohicigs. Inclpde Information relative to the performancs of the accumulstor. if muitiple
accumililators have hesn used, repaat for aach version and Indlcata which accumulators
wara usad on which models and model years.

Tha Hy\:lru-Eousf’ franmition sysiam s dasignad to provide a transition from power assisted
bvake epplications to non-powar asslated brake applications In the avent that the hydraulic
powsr source I$ interrupted. The Hydro-Boost® ressrve system &= simlar bo the transition
sysiom except energy ls stored at higher lsvels. The resarve system |3 designed to work with
the vehicle brake system o provide a aufficlent powsr nsaisted brake application to allow the
vehicle io meet FMVSS 105/135 requirements In the event that the hydrauiic power source i

Interruptad.

Both the transition and reserva syatems consisl of an accumulator, a check valve, a rellef valve,
a dump valve and an actustor. The accumulator uses nitrogen gas permenantly séorad In a
cyiinder with & movabla platon. The accumulator is chargad through the check valve by power
Etmaring fluid undar prassurs from the hydraulic pump and is retained by the check valve when
the charging preesurs is reduced. Power stearing fluid pressure la generated by brake
epplication andior stesring lnputs. The relfef valve conirols the fluid pressure In the
accumulator to prevent over pressurization, The dump valve ls cpened by the achiator to allow
the atored pressurized fluld into the boost cavity providing power assiatad brake appilcalions.

The sublect vehides utiiize three different 828 accumuiators with varlaus characieristics listed
In Attachment 10. Accurmulator size is depandent on capabily required to perform varying
eyatem funclions that are matched wih epeacific vehide requirements.

Tha number of avalable power asaisted braka applications lg dependent upon the force, stroke
and duration. If the brake padal is applled during an intermuption to tha hydraulie powsr supply,
fluid wEl tranefer from the accumulator to the booat cavity. As fluld Is dieplacad from the
sccumylator, the gas pressure is reduced; therefora, the svalsble pressure is nversedy
proportional to the boaster autput atroke. It also follows that the available pressure is reduced
with multiple brake applications uptil the accumulatar is depletad. By deaign thera is clearance
between the booster spool valve and the housing bare which allows a small amount of internal
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leakage that contribuiee to the accumulatar deplation when tha brakes are apphed during an
Interruption to the hydraulic power supply.

Additional technical information and specificetians reganding tha hydra-boost fransition/raganse
tystem parformance, including hydro-booster and accumulator used in the subjact vahicles by
model and model year, s containad In Altechment 10 on tha CD Iabelad Reapange ta 010.

Stats the number of sich of the following that GM haa sold that may be used In the

subjsct wvehicies by componant names, part number (both sarvice and

anginasring/praduction), model and mods year of the vehicte in which i Ia used and

monthiyear of sale:

A Subject component; and

b. Any kits that have bagn released, or developad, by GM for use in sarvice rapairs to
tha subject componant/asssmbly.

For sach component part numbar, provide the supplier's name, address, and
appropriata point of contact (nama, title, and tslephona number). Also identify by make,
modsl and modal year, any other vehicies of which GM |s awars that coniain the
Ildentical componant, whether Installed In production or In aervice, and siate the
applicable dates of production or sarvica usage.

A summery tsble of the requestad service pan information for the subject component is
provided on the CD labeled Response to Q11; refar to the Microsoft Excel flla. GM does nat
offer any kita that have bean releasad or developed for use In servica repairs specifically related
to the subject canditon.

These saleg numbers represant zales to dealers in the US and Canada. This data has limited
analytical value in enalyzing the fiald parformance of a motor vehicle componant becausa tha
records do not contain sufficient Information to astablish the reazon for the parl 2ala. It Is not
passdble from this data to determlne the number of these parks that have boeen Installed In the
subject vehiclas or the rumber remaining In dealer or replacament part supplier inventory.

Thia table cantaing sarvice part numbers, part description, part usage Information inaeding
other GM wehiclgs that contain the idantical component, part esles figurss by manth and
calander year and the aupplisr's name and address, contect neme and phone numbar. The
Genarel Motors Service Parts Systam doas naot contaln a fite of a contact parson for asch
component and le therefore unabla to provide this informadion.

12. For aach subject vehicle mode! plsase provide the following Information:

GVWR

Front GAWR

Vahicle turning radius
Wheel cut

Scrub radius

Tire asiaction(s)
Bitsaring gear ratlo

e anEpR

The information requeated in 12a-12g is contalned in Attachment 12 on tha €D {abeled
Response to Q12.

13. For sach of the 22 vehlclas, In which a crash Ig sllagad {seo VIN list attachad), pleasa
pravide s completa list of powerdrain and suspension optians instsllad on tha vahicle
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whet sold to tha first retall producer {e.g. ZWD, 4WD, ifowing packagse, snowplow
package, tire salection, sic). Provide a deacription of ail option packages that details the
Inciuded componants and GM's intended use for sach aption package.

Tha CD lahaled Ragponss v Q13 contains & Mierosoft Exeal file for each of the 22 vahiclas on
the VIN list thet wae atteched to this IR. Each excel fils indicatas the VIN, modal, madal yaar
and 2 wheel or 4 wheal drive Ih tha headar. The powerirain and suspension aption codes,
option description, apfon dataile and Intanded uee including tre salection are also indicated in
the fe.

14. Stais the numbar of each of the following, mceivad by 3M, or of which GM ig otharwite
sware, which relate to, or may relate to, the slisged dsfact In "'pesr subjact vahiclas"” of
MY 1895-1999:

2. Consumer complaints, including thoae from flasét operators;

b. Reports Involving a crash, Injury, or futality, bassd on claims againat the
manufactursr [nvalving a death or injury, noticas recalvad by the manufacturer
alleging or proving that a death or Injury was caused by 1 possible defect In a
subject vehlcle, proparty damage clalms, consumer complalnts, or flaid reportsa;

c. Wamanty clalms; extanded warranty clalma; clulms for good wiA sarvices that wers
provided; fleld, zone, or simiiar adjusimanis and mimburseaments: and warranty
claims or repals made In sccordance with a procadurs specified in a technical
sarvica bullstin or customer satisfaction campaign

For subparts “a" through "o,” atate tha iotal number of sach Itam ssparataly. Multipla
incidents involving the sama vehicle am o he counted saparately. Mullipls reporis of
the same Incident ars also ta b counted ssparately (1.e., 2 consumer complaint and a
warrenty claim Involving the sams Incldent in which a crash occurred wre to ba courried
as a crash report, 8 warmunty clalm and a consumar complaint}.

Provide the fable fn Microsoft Access 2000, or a compatibls format, entiled “PEER
DATA" See Enclosurs 1, Data Collsction Disc, for a pre-formaited table which provides
furthar detalls regarding this submission.

Table 14-1 below summarizes records that could relate (o the sublect condition.

EOCATION
o Nupsen NumB=n
CounT REFORTY WITH MUMBER WITH
(NcLDING aM {ATTACH- | PROPERTY WITH LIRSS
TYPE OF REPORT CLPLECATES] | REPOATE MENT) DAMACE LRABH | FATALITES®
Cwmer Reports 185 156 14A 1 2 0
Fiald Raports & Tachnical B
Ansigtanca Reports A 3 14B 0 4 f
Total (Inciuding Dupicates) 164 184 NiA 1 6 1
Total (Excluding Cuplicatas) 153 1483 NiA 1 3] 1
TABLE 14-1: REFORT BREAKDOWN
N/A Mot Applicable

. * (3M in not awars of any fatalities relsted to tha subjact candition.
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The saurces of the requasted information and the test date the searches were conductsd are

tahulated in Table 14-2 balow.
SDURCE SYSTEM LAST DATE GATHERED
ieorporate Cantral File 81 712004
Custormar Asslslance Canter THA2004
Tachnical Aasiatance Canter 8/18/2004
Fisld Information Matwoerk Databasa (FIND) B/23/2004
Company VYehicle Evaiuetinn Pragram [CVEP'CTF) : 6'15/2004
Early Coality Fasdbeck {EQF; . 6 14 2004
Fleld Preduct Report Detabsss (FPRD) 1 6/23/2004 i

Tabla 14-2: Dsta Sourcas
The 15,085 regular wamanty claims and 3,681 extended wamanty claims for tha 1895 - 1899
MY "peer vehicies" that may be reaponatve to this regueat, are aummarized by model and
maodel vearin Tabkea 14-3 and 144,

Regular Warranty Claims for Power Bteering Pump Replace (Labor Code ES050)

MCDEL 1885M | 1998MY | 1987MY | 1908MY | 1998M | TOTAL |
Chevrglet Avalanche o 0 ] 0 0 Qi
Chevrolat Silvaredo/Flestside 712 1018 ] 2184 1058 | 2264 7234 -!
Chevralat Suburban 147 103 130 44 206 720
Chevrolet Express 381 177 1048 34| 1018| 2950
GMC Siarra 198 322 722 306 742 | 2380
GMC Yukon XL 868 94 ] 23 138 387
GMC Savana 150 132 382 184 585 | 1414
TOTAL 1634 1844 4513 2048 | 5045 | 15,085

TABLE 14-3
Exisnded Warranty Claims for Power Steering Pump Replace {Labor Codes ES050)

MODEL 1996 | 1906MY | 1997MY | 1598MY | 1088M | TOTAL
Chevrolet Avatanche 0 0 0 0 0 0
Chevrolet Siverado/Flestside 208 320 417 362 62| 1708
Chevrolst Sublrben 107 75 87 30 a0 369
Chevrolat Van/Expraes 157 56 181 154 -3 770
MG Slama BB 106 126 111 a2 521
GMC Suburban/Yukan XL 54 82 28 18 44 226
GMC Sgvana 59 20 87 58 73 297
TOTAL 7684 887 808 735 912 3581

TABLE 144

GM searched the GM North America Clalm Adjustment Retrieval Databasa (CARD-regular

wamanty), the Motors Inaurance Corporation {MIC — extanded warranty), and the Univarsal

Warranty Corporation (UWC — extended warranty) databages to collact the warranty data for

this response. Tha wamanly data wae last gathered on June 14, 2004. A summary of the
. warranty claime in Tables 14-3 and 144 is pravided on the CD isbeled Responsee to 0414,
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15,

GM's warranly databese does not contain tha wvehicls awner's nema o telaphone number.
Some of tha replacemani part numbers; part descriptions and customer concem code
descripions are not included in the GM warranty databese. GM is providing a field isbeled
“Verhatim Text® In response to request 5K (dealertachnician cormment). The werhatim text Is
an optional field in the GM warranty aystem for tha deatar to enter any addiicnal comments that
may be appliceble ta the warranty daim. The varbatim text flald requirad to be comploted for
every warranty daim.

The MIC exdmnded warmanty system does not contain the following Infarmatlan: repalring deeler
cods, vehicle ownar Information, trouble code, trouble code description, part number, part
dageription ar verbatim. The UWC extended warranty syaterm does not usa the GM labor code
or lebor code descripfion and k does not contain the repalring dealer code, trouble code or
troubla code dascripicn.

The warranty data provided has limited analytical value In analyzing the fleld parformance of a
motor vaehicla component. The warmanty records do not contain sufficient information to
astablish the condition of the part at the time of tha warmanty comection; and service peraonnel
mey nat consistantly use the appropriate iaboc and troubla codes. Warranfy numbers represent
claims by our dealers for raimbursemeant for parta and isbor cosis (heumad in parfarming
warranty garvica far aur cusiomans.

Provide coples of any marketing ressarch, assessmenis, studiss and other similar
efforts that GM has undertaken, or that have been takan on GM's behall, that relate to
tha demaographics of the sublect vehicles® ownars, whether anticlpated, projected, or
actual. Pleass inclds any such sfforts conductsd by GM or on its bahalf thal sxamined
the physical characteristics of drivara and anticipated wehicle usage, such as for
pasgenqlr, cargo, and trailer-hauling related duties.

GM maintaing a proprietary Consumer Resaarch Buyer Behavior Database. The information
containad in the Buyer Behavior Database covers tha enfire market. The names of GM
purchasers come from Internal GM files and compatiive narmas ers purchessd from RL Polk.
Autamotive Research surveys are sent oot to a random sample of retail purchesere/essses bwa
mantha efter thay take dallvery af a vehicle. The aurvey 8 not limited to purchasers of a subject
vehicle or 8 GM truck. Attachment 1EA on the CD labsled Response to Q15 contalns a copy of
iha Auvtomctive Research survey.

The Consumer Reasarch Buyer Bahavior datahaze was asarched for buyer responsas to the
following sections of tha Automotive Resaarch survey (Atlachmant 16A);,

Saction F  Vehicle Usage,

Saction H Ressons for Purchasellease

SectionJ Rating Satiafaction with Your New Yehide
Abilllty to carry small items
Ability to camry lange tems/cargo
Braking performance - normel conditons
Braking performance - emergency, bed waatherroad conditions
Ability to tow g trailer
AWDYAWD performence
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Saction K Evaluating Yaur New Vehicla Exparlence
Handling on curves
Brake pedal feal

Bection L Bazkground Information
What was your interded usaga of this vehicla
Are you Male or Femala
Are you the person who drives the new vehicle the moat
Your marita! atatus
Your age
Number of peapla In the houashold
Your highast lavel of education
Are you amployed
If employad, which one best deacribes your cument occupation

The rasults of tha search are sontainad in the confidentlal files in tha folder named Altachmant
188 an the CD laheled Respanse to Q15. Tha title of each file identifiee the applicable
section/question of the Automotive Regearch survay that relatea to the response.

16. Furnish GM's assasament of the alleged defect in tha subject vehicla, including:

Tha causwi or contrlbutory factor{s});

The fallure mechanlamis); .

Tha failure moda(s);

The ek o mator vahicls safety that It poses;

What warnings, {f any, the operator and the othar parsons both Inslde and cutskie
the vehick would have that the allaged defact was accurring or subject component
was malfunctioning; and

1. Tha craah raports [neluded with this Inguiry.

sangw

Information responsha to this tem is contained i the GM response to PEC4-004 deted
February 23, 2004. GM will aupplament this responae sfter the data and information resulting
from the FPE Imvaatigation and “sctiona” Klentifiad in Altachmant 8.

* ¥ ¥

Genaral Maotors raqueais that the documents stampad "GM Confidentlal® includad in Attechment
158 ba afforded confidential treatmant by the MHTSA. This information i not customarily made
publi¢c by General Motors and containe trade secrets and commercial informatian which & privilegad
or confidantlal under 5 U.S.C. Sactlon 552(b)(4), 48 CFR Part 512 and 45 U.8.C. Section 30167{a).

Caneral Mators treats the abhove material as confldential propristery information avalable only (o
authorizad General Motars persannel and not otharwise avallebls to ihe public. The documents ane
mainisinad urder a record-keeping system which is Intended to control disseminatlon of this
matarial within Saneral Motors, and to assure that it ia not diassmineted outside the Corporation,
except as described in the aitached certification madse pursusnt to 48 GFR Part 512.4{e}.

Ta tha beet of aur knowladge, no prior datarminations of the canfidentislity of these documente has
bean made by the NHTSA, other Federal Agencles, or the Faderal Courts. Document such as the
one conteined in Adachwment 158, however, have, o the bast of our knowlsdge, nommally bean
granted canfidentlal fraatment by tha NHTSA in the pasat.
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The document =ubject to this raguest for confidentlalty has been clearly stampad "“GM
GCONFIDENTIAL". I a request for disclgaure of any or all of this Information is recelved by the
NHTSA, General Motora requasts notification of recelpt of sach such requeat and, ¥ neceasary, an
opportunity to further explain the reassons why such material la trade secret and commercial
information which should not be disclosad under the epplicable statutes and reguistions.

GM claims that certaln Information, in documents that are part of lawsuft and claime filas
mainisined by the GM Legal Sialf, is atoeney work product and/or privileged. That Information
includas notes, memaos, reporis, pholographs, and evelustions by albomeys {and by cansultants,
clalms analysts, Investigatora, and engineers working at tha request of attomeys), GM is producing
responsiva documents from claima fies that are nelthar atorney work product nor privilegad and
withholding thasa that are attomey work product andfar privileged.

This response |8 basad on ssarches of General Motors Corporation {(GM) locadons whare
documants determined to ba responsive to your request would ordinarily ba found. As a result, the
scope of this ssarch did not include, nor could it reasonebly helude, "all of s divisions, subskilaries
{whether or not incorparated) and sffiliated anierprises and &l of their headquarters, regional, zone
and other offices and thalr employees, and all agenis, contractors, consulianis. attorneya and kew
fims and other parsons engaged directly or indirectly {g.5., employae of a cansultant) by or undar
the contrgl of GM (inaluding all buskheas units and persons pravioushy raferred to), who are or, In or
after January 1, 1588, wara Imvolved In eny way with any of the following ralated to the alleged
defect in the subject vehicles:

a. "Dasign, engineering, analyels, modlfication or production {e.g. quality contral),

b. "Tesling, eseessment or avaluation;

¢. “Conslderation, or recognition of potentlal or actual defects, reporling, record-kesping and
information management, (a.g., complaints, fleld reports, wemanty informalion, part salea),
analynls, claims, or tewsults; or

d. “Communication io, from or intendad for 2o0ne representativas, fleats, dealers, or othar fleld
locations, Iheluding, but not limitad, th people who hava the capachy to obtaln information from
dealers.”

Thia rasponse was compied and prepared by this office upan review of the documents produced by
varlous GM locatlons, and does not Inclde dacuments generatad or recelved at those GM
Incations subsaquent to thelr searchas.

Plaase contact me if you require further information ahout thiz reaponse or the nature or scope of
our searches.

Sincanaly,
V7 e
Qay'P. Kent
Direcicr

Produet Investigations
Attachmenis
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CERTIFICATE IN 8L)PPORT, OF REQUEST FOR CONFIDENTIALITY

|, Say P. Kent, pursuant to the provialons of 48 CFR Part 512 state as follows:

{1)

{2)

3)

{4)

(5)

(8}

| am the Diector of Pmduct Investigatons, and | sm authorizad by General Molors
Corporation (GM) to execute documents on its behalf;

The infarmation stamped “GM Caonfidental® contained I Attechmant 158 to this document Is
confidentlal and proprietary data and Is being submitied with the claim that & is entitled to
corfidential ireatment of 5 USC §652{b)(4), 49 L.5.C, Saction 30167(a) and implsmentad in
49 CFR Part 512;

|, or members af my atsff, have personally inquired of the responsible GM persannel who
have suthorty In the normal course of businass to release the information far which a dalm of
confidentiality has been made to ascertain whother such information has evar bean relaased
outsida GM;

Based upon such mquires o the best of my knowledge, information and belisf, the
infarmation for which GM has claimad confidential freetment has never besn refepssd or
bacame avallable cuiside GM, =xcapt a5 hamainafter gpecified: None,

| make no rapresantations beyond thosa containad in this cerilficate and in particular, | maka
no representations as to whether this Information may become availabla outside QM becausa
of unauthorizad or inadweriont disclosure except as stated in Paragraph 4; and,

| certfy under penalty of perjury thal the foregoing ie frue ard correct. Executed on this the
23rd day of July 2004.

Y

“Gay P. Kent
Diractar

Praoduct? Investigalions
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Gay P. Kent, Director NVS-2ldns & -
Product Investigations EA04-012
General Motors Corporation
Mail Code 480-106-304
30500 Mound Road
Warren, M1 48090-9055
Dear Mg, Kent:

As you are aware, on April 30, 2004 the Office of Defects Investigation {ODI) of the National

Highway Traffic Safety Administration (NHTSA) upgraded PE04-004 to an Engineering

Analysia (EA04-012) to further investigate allegntions of hydreulic pump failures resulting in a

loss of power assist for steering and/or braking in MY 2000-2004 Chevrolet and GMC 2500 and
. 3500 series trucks.

This office has received an additional 11 reparts since opening PE04-004. Copies of each of the
11 new reports are enclosed for your information,

Unless otherwise stated in the text, the following definitions apply to these information requests:

s Subject vehicles: All MY 2000-2004 Chevrolet and GMC 2500 and 3500 series trucks
manufactured for sale ar lease in the United States aquipped with a hydro-boost system.
Please note that ODI has expanded this definition to include MY 2003 and 2004, but
limited it to hydro-boost equipped vehicles.

* Subfect component(s): All versions of the hydraulic pump used to provide power assist
to the braking and steering systems installed on the subject vehicles

¢ Peer subject vehicles: All MY 1995-1999 Chevrolet and GMC 2500 and 3500 series
trucks manufactured for sale or leage in the United States equipped with hydro-boost.

» GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all
nf its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and

of their headquarters, regional, zone and other offices and their employees, and all

DOT AUTO SAFETY HOTLINE
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directly or indirectly {e.g., employee of a consultant) by or under the controf of GM

{including all business units and persons previously referred to), who are or, in or after

Jamuary 1, 1998, were involved in any way with aoy of the following related to the

slleged defect in the subject vehicles:

1. Design, engineering, analysiz, madification or production (e.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, flests, dealers, or other
field locations, including, bt not limited, to people who have the capacity to obtain
infortnation from dealers.

Alleged defect: Any failure, malfunction or otherwise unsatisfactory performance of the
hydraulic pump, resuiting in a recductian or loss of power assist to the steering and/or

braking system.

Crash: Any event, regaridiess of dollar amount, in which & physical impact involving a
subject vehicle causes personal injury, personal or public preperty damage, or results in
destructicn of roadway or utility property and arises from an allegation of toss of control
of a subject vehicle.

Docujnent: “Docement{s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, natwre, and description, and ali non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, commumications, electronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summarics, charts, tabics, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, anglyses, evalpations, interpretations, coniracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, blucprints, drawings, as-builts, changes,
maneals, publications, work- schedules, journmls, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printotts, date processing program libraries, datg processing inputs and outputs,
microfitme, microfiches, statements for services, resolutions, finencial staternents,
governmetital records, business records, personnel records, work orders, pleadingz,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and clectronic records
or recordings of any kind, including any storage medis associated With computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Intemeat and shall
include any drafts or revisions pertaining o any of the foregoing, all other things similer
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any



other documents. For purposes of this request, any document which conteins any note,
comment, addition, deletion, insertion, annotation, or otherwise compriges a non-identical
copy of another document shall be treated as a separate document subject to praduction,
In all cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies .
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fumish ail documents whether verified by the
manufacturer or not. If a document is not in the English language, provide both the
original document and an English translation of the document.

» Other Terms: To the extent that they are used in these infermation requests, the terms
“claim,” “consurmer complaint,” “dealer field report,” “field repart,™ “fire,” “fleet,” “good
will” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “‘watranty,” “warranty adjustment,” and “wamanty claim,”
whether nsed in singular or in plural form, have the sarne meaning a8 found in 49 CFR
579.4.

In grder for my staff to continue its evaluation of the alleged defect, additional information is
required. Pursuant to 49 U.5.C. § 30166, please provide numbered responses to the following
information requests, Insofar as GM has previously provided a document to ODI, GM may
produce it again or identify the document, the document suhmission to QDI in which it was
inchuded and the precise location in that submizsion where the document is tocated. When
documents are produced, the documents shall be produced in an identified, organized manner
that corresponds with the prganization of this information request ietter (inchuding all individual
requests and subparts}. When documents are produced and the documents would not, standing
nlone, be seif-explanatory, the production of documents shal] be suppiemented and accompanicd
by cxplanation.

Please repeat the ppplicable request verbatim ahove each responso.  After GM’s response to each
request, identify the source of the information and indicate the Jast date the information was

gathered.

1. Separately state, by model and model year, the number of subject vehicles that GM has
manufaciured for sale or lease in the United States. Sepamately, for cach subject vehicle
manufactured to date by GM, state the following:

8. Vehicle identification number (VIN);
b. Make;

c. Model;

d. Model Year;

e. Date of mannfacture;

f. ‘Date wartanty coverage commenced.

Provide the table in Microsoft Access 2000, or a compatible forrnat, entitled
“PRODUCTION DATA."™ See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submigsion.




2. Statc the number of each of the following, received by GM, or of which GM is otherwise

aware, which rclate to, or may relate to, the alleped defect in the subject vehicles:

a. Consumer complainiz, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manuiacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
4 death or injury was cansed by a possible defect in a subject vehicle, property damage
¢laims, consumer complaints, or field reports;

d. Property damage claims;

¢. Third-party arbitration procesdings where GM is or was a party to the arbitration; and

f. Lawasuits, both panding and closed, in which GM is or was a defendant or codefendant.

For subparts “a" through “ f,” state the total number of each item {e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reporis of the same incident are algo to be counted separately
(Le., a consumet complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a ficld report and 8 consurner complaint).

In addition, for iterns “¢c” through “f,” provide a suthmary description of the alleged problem
and causal and contributing factors and GM's assessment of the problem, with & summary of
the sigmificant underlying facts and evidence, For items ¢ and f, identify the parties to the
action, as well as the caption, court, docket number, and date on which the complaint or ather
document injtiating the aotion was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of

your response to Request No. 2, state the following information:

a, (GM’s file munber or other identifier used;

b, The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, €tc.);

Vehicle owner or fleat name (and fleat contact person), address, and telephone number;
Vehicle's VIN; )
Vehicle’s make, model and raodel year,;

Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

‘Whether property damage is allcged;

Number of alleged injuries, if any; and

Number of alleged fatalitics, if any.

L g S A D

Provide this information in Microsoft Access 2000, or a compatible format, emtitled
“REQUEST NUMBER. TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
forrattoed table which provides further details regarding this submission.



4. Produce copies of all documents related to each item within the scope of Request No. 2.

Crganize the documents separately by category (i.c., consumer complaints, field reports, etc.)
and describe the method GM used for organizing the documents

. State, by model and model year, a total count for all of the following categories of claims,

collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehiclen; wacranty cleimg; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustrents and reimbursements; and
warranty claims or repairs made in eccordance with a procegure specified in a technical
servico bulletin or customer satisfaction campatgn,

Scparately, for each such claim, state the following information:

GM's claim oumbet;

Vehicle owner or flzet name (and fleet contact person) and telephone number,
VIN;

Repair date;

Vehicle mileage at time of repair;

Repeiring dealer’s or facility's name, telephone mumber, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealertechnician relating to claim and/or repais.
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Provide this infarmation in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submission.

. Describe in detail the search criteria used by GM to identify the ¢laims identified in response

to Request No, 5, including the labor operations, problem codes, part numbers and any other
pmcntpammmw Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by meke and model year, the tarms of the new vehicle warranty coverage
offered by GM on the subject vehicles (i.e., the sumber of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) related to the alleged defect that GM offered for the subject
vehicles and state by option, model, and model year, the munber of vehicles that are covered
under each such extended warranty.

. Prﬁduoempiusufall service, warranty, and other documents that relate to, or may relate to,

the alleged defect in the subject vehicles, that GM has issued to soy dealers, rogional or zone
offices, field offices, fleet purchazers, or other entities. This includes, but is not limited to,
bulletins, advisories, informational docurneats, training documents, or other documents or
communications, with the exception of standard shop manuals. Alsa include the latest draft
copy of any communication that GM's shoit name is planning to issue within the next 120
days.
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8. Describe all askezsments, analyses, testz, dest regults, studies, surveyz, sirnulations, returned

watranty part inspections, investigations, inquiries and’or evaluations (collectively,

“actions™) that relate to, or may relate to, the alleged defect in the subject vehicles that bave

besn conducted, are being condncted, are planned, or ate being planned by, or for, GM and

wete not reported in the PE04-004 IR mponse For each such action, provide the following

information:

a. Action title or identifier;

b. The actaal or planned start-date;

c. The actual or expecied end date;

&. Brief summmmary of the subject and objective of the action;

€. Engineering group(s)supplier(s) responsible for designing and for conducting the action;
and

£ A brief summary of the findings and/or conclusions resulting from the action.
For each action identified, provide copies of all documents related to the action, regardless of

whether the documentz are in interim, draﬁ,urﬁnalfoml. Organize the documents
chrnnulugmallyhyncnon

. Describe all modifications or changea made by, or on behalf of, GM in the design, material

composition, manufacture, quality control, supply, or installation of the subject component,

from the start of production fo date, which relate to, or may relate to, the alleged defect in the

suhject vehicies. For each such modification or change that was not reported in the TR

response to PEO4-004, provide the following information;

a. The date or approximate date on which the modification or change was incorporated into

vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part pumberz (service and engineering) of the criginal compoaent,

The part number (service and engineering) of the modified component;

‘Whether the original unmodified component was withdrawn from production: and/or sale,

and if so, when;

g When the modified component was made available as a service component;

b. Whether the modified component can be interchanged with earlier production
componepts; and

i. The number of subject vehicies built with the change.

Also, provide the above information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days.




. 10. Ploase provide n complete technical description of the accurmmlator used on the subject
vehicles. Inciude information relative to the perfarmance of the accurnuiator, If multiple
accumultators have been used, repeat for each version and indicate which accumulators were
used on which models and mode] years.

11, State the number of each of the following that GM has sold that may be used in the subject
vehicles by component name, patt rumber (both sarvice and sogineernng/production), model
and model year of the vehicle in which it is used and month/year of sale:

8. Subject component; and
b. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/assembly.

For each component part number, provide the supplier’s name, address, and apprepriate point
of contact {name, title, and telepbone number). Also identify by make, model and model
year, any other vehicles of which GM is sware that contain the identical componaent, whether
installed in production or in service, and state the applicable dates of production ar service

usage,

12. For each subject vehicle model please provide the following information:
GVWR

. Front GAWR

. Yehicle tuming radrus

Wheel cut

. Scrub radius

. Tire selection(s)

. Steering gear mtio
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13. For each of the 22 vehicles, in which a crash is alleged (see VIN list attached), please provide
a complete list of power-train and suspension options installed or: the vehicle whean sold to
the first retail producer (e.g. 2WD, 4WD, towing package, snowplow package, tire selection,
etc). Provide a description of all option packapes that details the included componeats and
(M’s intended use for each option package.

14, State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in “peer subjact vehicles™ of MY
1995-1999:

a. Consumer complaintg, including those from fleet operators;

b. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involviog a death or injucy, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in & subject vehicle, property damage
claims, conswer complaints, or fieid reports;

c. Wamanty claims; extended warranty claims; claims for good will services that were
provided; field, zone, or similar adjustments and reimbursements; and werranty claims or
mpalrsmdcmamdm::cmthapmwdurespemﬁedmamchmmlsarwubull:hnor

. customer aatizfaction campaign



For subparts “a” through “c,” state the total number of each itern separately. Multiple

. incidents involving the same vehicle are to be courted separately. Multiple reports of the
same incident are also to be counted separately (i.e., a consurner complaint and a warranty
cisim invelving the same incident in which a crash oceurred are to be counted as a crash
report, a warranty claim and a consumer complaint).

Provide the table in Microsoft Access 2000, or a compatible format, entitled “PEER DATA.”
See Enclosure [, Data Collection Disc, for a pre-formatted table which provides further
details regarding this submission.

15. Provide copies of any marketing research, assessments, studies, and other similar efforts that
GM has undertaken, or that haye bzen taken on GM's behalf, that relate 1o the demographics
of the subject vehicles' owners, whether anticipated, projected, or acteal. Please include any
such efforts conducted by GM or on its behalf that examined the physical characteristics of
drivets and anticipated vehicle usage, such as for passenger, cargo, and trailer-haniing related
duties.

16, Furnish GM's assessment of the alleged defect in the subject vehmle, inciuding:
The causal or gontributory factor(s);
The failure mechanism(s);
The failure mode(s);
The rigk to motor vehicle safety that it poses;
What warnings, if any, the operator and the other persons both inside and outside the
. vehicle would have that the alleged defect was accurring or subject component was
malfunctioning; and
f, The crash reporis included with this inquiry.

Pan TR

This leticr is being sent to GM pursuant to 42 U.S.C, § 30168, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM’s
fatlure to respond promptly and fully to this letter could subject ({M ta civil penalties pursuant to
49 U.5.C. § 3Q165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163.
{Other remedies and sanctions are #vailable as well,) Please note that maximuwm civil penalties
under 49 U.5.C. § 30165 bave increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accouniability, and Documentation (TREAD) Act, Public Law No. 106-
414 (gigned November 1, 2000). Section 5(a} of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penaltics of up o $5,000 per day, with & maximum of $15 million
for a related series of viclations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI informatien requests.

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason why 1t
is unable to do s0. } on the basis of attorney-client, attorney work product, or other privilege,
GM does not submit one or more requested docunents cr items of information in response to this
information request, GM nrust provide & privilege log identifying each document or item
withheld, and stating the date, subject or ttle, the name and position of the person(s) from, and
. the person(s) to whom it waas sent, and the name and position of any other recipient (to include



all carbon copies or blind carbon copies), the natire of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM's response to this letter, in duplicate, together with a copy of any confidentinlity request,
must be submitted to this office by July 12, 2004. Pleasc refer to EA04-012 in GM’s responss
to this letter. If GM finds that it is unable to provide all of the information requested within the

- time ailotted, GM must request an extension from me at {202) 366-4933 oo later than five
business days before the response due date. If GM is unable te provide alt of the information
requested by the original deadline, it must submit a partial response by the originai deadline with
whatever information GM then has availahle, even if an extension has been granted.

If GM clpima that say of the information or documents provided in response to this information
request constitute confidential commercial materirl within the meaning of 5 U.S.C. § 552(b}4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, GM must submit supparhng
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W., Washington, D,C. 20390,
GM is required to submit two copies of the docurnents containing allegedly confidential
information (except only one copy of blueprints) and one copy of the documents from which
information claimed to be confidential has been deleted.

If you have any technical questions concerning this matter, please call Nate Seymour of my staff
at {202) 366-6965.

Office of Defects Investigation
Enclosure 1, cne CD ROM titled Data Collection Dise containing four files, copies of 12 VOU's
in Adobe pdf format and list of crash vehicles

12 VOQe (10063757, 10060670, 10058691, 10057757, 10057046, 10056310, 10055619,
10055433, 10055427, 10053178, 10066906)
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