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Dear Ms. Kent:

This letter is to inform you that the Office of Defects Investigation (D) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE04-
072) to investigate allegations of brake lamp failure in mode] year (MY) 2001 Chevrolet Agtro
and GMC Safari vehicles manufactored by General Motors Corporation, and to request certain
information.

This office has received nine reports of alleged loss of hrake lamp, hazard lamp, and/or tum:
signal lamp illumination on MY 2001 Chevrolet Astro and GMC Safari vehicles, The most
common problem reported was logs of brake lamp illuminetion. Severnl veports stated that the
cause of the problem was failure of the muldfunction switch. A copy of each of the reports is
enclosed for your information.

Unless otherwisc stated in the text, the following definitions apply to these information roquests:

o Subject vehicles: All MY 2001 Chevrolet Astro and GMC Safari vehicles, and all other
model year Asiro wmd Safari wehicles eqoipped with multifimction switches (subject
components) identical in design to those in MY 2001 Astro and Safari vehicles,
mannfactured for sale or lease in the Unijted States,

s Subject components: Multifinetion switches,

+ GM: General Motors Corporation, all of its past and pregent officers and employees,
whether assigned to its principal cffices or any of its field or other locations, including all
of their divisiong, subsidiaries (whether or not incorporated) and affiliated enterprises and
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all of their headguarters, regional, zone apd other offices end their employess, and all
agents, contractars, consultants, attorneys and law firms and other persons engaged
directly or indirectly {&.g., employee of a consultzmt) by or under the conirol of GM
(including all business units and persons previously referred to), who are or, in or after
2000, were involved in any way with any of the fnlll:mng related to the alleged defect in
the subject vehiclea:

a. Design, engineering, analysi, modification or production (e.g. guality control);

b. Testing, assessment or evaluation,

c. Consideration, or recogmition of petential or actual defects, reporting, record-keeping
and information management, (c.g-, conplaints, field reports, warranty mﬁ:lrmatmn,
patt sales), analysis, claims, or lawsnits; or

d Communication to, fiom or intended for Zone repreaentatives, flects, dealers, or other
field locations, Including but hot limited to paupln who have the capacity to oltain
information from dealers.

&!!ggg 1 Any alleged failure or malfunction of the brake lamp, hazard lmnp
and/or turn slgnal larmp.

Document: “Documeni(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or grapbic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both zides thereof, including, but not limited to, papers, letters, memoranda,
correspondencs, comnunications, ¢lecironie mail (s-mail) measages (existing in hard

.copy and‘or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, andio and video recordings,
data, databases, other information bages, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evalustions, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcetnents, instructions, blueprints, drawings, as-builts, changes,
mamials, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printonts, data processing program Libraries, data processing inputs and oatputs,
microfilms, microfiches, statements for services, resolutions, finsncial statements,
gnvummsntal records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetie, photographic and electronic records
or recordings of any kind, including any storage nedia sssociated with computers,
inclnding, but not limited to, mformation on hard drives, floppy disks, backup tijres, and
zip drives, electronic communications, inchuding hut not limited to, the Internet and shall
include any drafts or revisions pertzining to any of the foregoing, all other things similer
to any of the foregoing, however denorninated by GM, any other data compilations frotm
which informetion can be obtained, translated if necessary, into a usable form and any
other documents. For purposcs of this Tequest, any document, which contains any note,
comment, addition, deletion, insertion, annntation, or otherwise comprises a non-identical
copy of another document shall be ireated as a separate document subject to production,
In all cases where original and any non-identical copies are not available,



“docyment(g)”also meens any identical copies of the original and all non-idertical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fornish all docurents whether verified by GM or not.
If a document is not in the English lamguage, provide both the original document and an
English translation of the document.

» Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “ficld report,” “fire,"” “flest,” “good
.wi‘l]:)! “mﬂkﬁ,“ imudel’ﬂ‘ llm.udel FEEE’“ iimﬁce'!! i.pmmty dmagc’!! ilpropmy m
claim,” “rollover,” “type,” “warranty,” “wamanty adjustment,” and “warranty claim,”
whether used m simgular or in plural form, have the pame meaning a8 found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.5.C, § 30166, please provide numbered responses to the following information requests.
Insofar as GM has previously provided a dogument to ODI, GM may produce it again or identify
the document, the document submission to ODT in wiich it was included and the precise location
in that submission where the docurent is located. When docurments are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letver (inchiding all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self- '
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Plenase repeat the applicable raqu&et verbatim above each response. After GMs response to each
request, identify the source of the information and indicate the last date the information was

gathered.

. 1. State, by mode]l and model year, the number of subject vehicles GM has manufactyred for
gale or leage in the United States. Separately, for each subject vehicle manufactured to date
by (iM, state the following: .

Vehicle identification rammber (VIN);

Make;

Modcl,

Model Year,

Date of mamafactore;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold urleased{ur
delivered for gale or lease).
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Provide the table in Microsoft Access 2000, or a cnmpaubla format, entitled
*PRODUCTION DATA.”

2. State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the sabject vehicles:

a. Consumer complaints, mcluding those from flect operators;



b. Field reports, including dealer field reports;

¢. Repors involving a crash, injury, or fatality, based on claims against the mannfacturer
invelving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damape
claims, consumer complaints, or field reporis;

d. Property damage claimz;

e. Third-party arbitration proceedings where GM ia or was g party to the arbitration; and

f. Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant,

For subparts “a” through “f,” state the total mmmber of each ftem {e.g., consumer complaints,
ficld reports, etc.) separately. Multiple incidents involving the same vehicle are to be
coutited separately. Multiple reports of the same incident are also to be counted separately
{i.e., a consumer complaint and a field report invelving the same incident in which a crash
occurred are to be counted ns a crash report, a fisld report and a consumer complzint).

In addition, for items “c” through “f,” provide & summery description of the alleged problem
and causal and contributing factors and GM's assesement of the problem, with a summary of
the significant underlying facts and evidence, For items “¢” and “f” identify the parties to
the action, as well as the caption, coutt, docket number, and date on which the complaint or
other docurnent indtiating the action was filed.

. Separately, for each item (complait, repont, cluim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

GM’s file number ot other identifier used;

The category of the item, as identified in Request No. 2 (i.e., consumer complaint, ficld
report, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle’s make, mode] and model year;

Vehicle’s mileage at time of incident;

Incident date;

Repart or claim date;

Whether a crash is alleged;

Whether a fire is elleged;

Whether property damage is allegex;

Nuomber of alleged injuries, if any; and

m. Number of alleged fatalitics, if any.

o
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Provide this information in Microsoft Access 2008, or 4 compatible format, entitled
“REQUEST NUMBER TWO DATA.”

. Produce copies of all documents related to each itexn within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, ete.)
and describe the method GM used for organizing the docutnents.



5. State, by model and model year, a total count for all of the following categories of claims,
collectively, thet have been paid by GM to date that relate to, or may relate to, the alleged

defect in the suhject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims ot repairs mede in accordance with a procedure specified in a fechnical
service bulletin or customer satisfactior campaign.

Separately, for each such cleim, state the following information:

(GM™s claim humber;

Wehicle owner or fleet name (and fl=et contact person) and telephone number;
YIN;

Repair date;

Vehicle mileaga at time of repair;

Repairing dealer’s or facility’s name, telephome number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(g) and dezcription(s);

Concemn stated by customer; and

Comment, if any, by dealer/technician relating to clsim and/or repair.

FTCRFR M e R

Provide this information in Microsoft Access 2000, or a compatible format, extitled
“WARRANTY DATA."

6. Describe in detail the search criteria nsed by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parametets used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make arwd model year, the terme of the new vehicle warranty coverage
offered by (3M on the subject vehicles (i.e_, the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that GM offered for the subjact vehicles and state by option,
mexlel, and model year, the number of vehicles that ave coveréd under each such extended
warranty. -

7. Produce copies of all service, warranty, and other documents that retate to, or may relate to,
the alleged defact in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulleting, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop rnanuale. Algo include the latest draft
copy of any communication that GM is plarming to issue within the next 120 days.

8. Describe all asscasments, analyscs, tests, test results, sindies, surveys, simulations,
investigations, inquiries andfor evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defoet in the subject vehicles that have been sonducted, are bemg
conducted, are planned, or are being plermed by, or for, GM. For cach such action, provide
the following information:



a. Action title or idemtifier;

b. The actual or plamed atart date;

¢. The actual or expected end date;

d. Brief summary of the subject and objective of the action;

. Engineering group(s)/supplier(s) responsible for designing and for condneting the action;

£ A brief summary of the findings and/or conchisions remalting frem the action,

For each action identified, provids copics of all documents rclated to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents '
chronologically by action. If an action is mot complede, provide a detailed schedule for the
work to be done, tentative findings and/ar cenclusions, and provide an update within 10 days
of completion of the action.

9. Fumish a detailed tachnical description and explanation as to any similarities and/or
differenices in the design and/or failure modes of the subject components in the subject
vehicles and certain MY 2000-2002 GM spart utility vehicles which were the subject of a
safety recall in 2001 {GM Recall No. 01073 and NHTSA Recall No. 01V-364) to remedy
defective multifunction switches.

10. Describe all modifications or changes made by, or on behalf of, GM in the design, material
cornposition, manufacture, quality control, supply, or installation of the aybject components,
from the start of production to date, which relate to, or may relets to, the alleged defoct in the
suhject vehiclas. For each such modification or change, provide tha following information:

2. The date or approximate datz on which the modification or change was incorporated into
vehicle production;
A, detailed description of the modification or change;
The reason(s) for the modification or change;
Thea part numbers (service and engineering) of the original component:
The part number {service and engincering} of the modified component;
Whether the original unmadified component was withdrawn from production and/or gale,
and if so, when;
g When the modifiad component was made available as a service component; and
bh. Whether the modified component can be interchanged with earlier production
COmponeTts.

N

Alzo, provide the sbove information for any modification or change that GM iz awars of
which rmay be Incerporated into vehicle production within the next 120 days.

11. Produce two of each of the following:

a Exemplar samples of each design vexgion of the subject components;

h. Field return samplex of the subject components exhibiting the subject failure mode; and

¢. Any kits that have been released, or developed, by GM for use in gervice repairs to the
subject component/assembly which relate, or may relate, to the alleged defect in the
subject vehicles.



12, Staite the number of sach of the following that GM has s61d thet mayﬁeuued in the subject
vehicles by component name, part number (both service and engineering/production), model
and model year of the vehicle in which it is used and month/year of sale (including the cut-
off dlate for sales, if applicable):

1. Multifenction swiich;

b. Any other component replaced under warranty by GM to addregs the alleged defect in the
subject vehicles; and

¢. Anykits that have been rclaasﬂd, or developed, by GM for use in service repairs to the
subject component/assembly which relats, or may relate, to the alleged defect in the
subject vehicles.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact {name, title, and telephone number). Aldo identify by make, model and model
year, any ather vehicles of which GM is aware that contain the identical component, whether
ingtalled in production or in service, and state the applicable dates of production cor service

UBAKE.

13. Furnish GM’s assessment of the alleged defect in the mh_leut vehicles, inchuding:

The causal or contributory factor(s),

The failurs mechanism(s),

The failure mode(s);

The nisk to motor vehicle safety tha: it poses;

What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctiomng, and

f. The reports inclused with this 1 mquu'y

P Rf o

This letter is being sent to GM pursnant to 49 U.8.C. § 30166, which anthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 mnd o
request reports and the production of things. Tt constitutes a new request for information. GM’s
failure to respond promptly and fully to this letter conld subject GM to civil penalties pursuant to
49 1J.5.C. § 30165 or lead to an action for injunctive relief parsuant to 49 17.8.C. § 30163.
{Other remedics and sanctions are availoble as well) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increased as & result of the recent enactment of the Transportation
Recall Eshancement, Accountability, and Documentation (TREAD) Act, Poblic Law No. 106-
414 (signed November 1, 2000}, Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to 35,000 per day, with a maxirmmn of $15 million

. for a related eeries of violations, for failing or refusing to perform an act required under 49
U.8.C. § 30166. This includes failing to respond to ODI information requests.

If GM cannot respond {o any spectfic request or subpart(s) thereof, please statc the reason why it
is umable to do so. If on the basis of attorney-client, attorney work product, or other privilege,
GM doea not submit one or more requested documents or items of information in vesponse to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person{s) from, and



the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis

for the claim of privilege and why that privilege applies.

(GM's response to this letter, in duplicate, together with a copy of any confidentiality request,
roust be suhmitted to this office by December 15, 2004, Please refer to PE04-072 in GM's
response to this letter, If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202) 366-5218 ne later than
five business days before the response due date. If GM is unable to provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information GM then hae available, cven if an extension has been

granted.

If GM claims that any of the information or documents provided in response to this information
request constitute confidential commercial matertal within the meaning of 5§ U.8.C. § 552(b)(4),
or ate protected from disclosure pursuant to 18 U.8.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Stroet, 3. W., Washington, D.C. 20590, GM is required to submit two copies
of the documents containing altegedly confidential information (except only one copy of
blueprints) and one copy of the dotuments fiom which infoonation claimed to be confidential
has been deleted.

If you have any technical questions nnma'mng this matter, please call Mr. Michael Lez of my

staff at (202) 366-5236.
e 5 ﬁib\
. Thomas Z, Coopet, Chief

WVehicle Integrity Division
Office of Defects Investigation

Enclosures: Vehicle Owner's Questionnaires
10049348, 10083784, 100332091, 10063901, 10081185, 10060249, 10031657, IDDBDDSQ

10069268
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Go you dotharize MHTEA (2 provide a8 copy of tRis report to B rog nafastorer of vour vehioa?
OT provide your name or addrase bo tha vehicle m%u‘;ﬁmm. NG

In the sbrene= of an avbhorlzetton, NHTEA WILL
Sanstunt of Owier Datn __J ¢}
VEHICLE INFORMATION
17 dight ¥eicla Triertfication Mumber Locwted Bt botton of whedchinkd oh drwer's side § Mg ke Model : Modef Year
LENDBM1 S CHEVROLET ASTRG amn
Oate Purchased Danlar's Name and Telephane Number Enghe .
10-MAY-01 MARINA MOTCR COMPANY 831475-1500 Not Cylindern Fﬂ“'
ﬂ%ﬂ\ﬂr Deakar's Cky St & Code
LX CAPLTLA CA, 85010 ’
Transmisson Type |[X] Antiack Arakes  Powertrain " | Yehide Componam Code -
AUTOMATIC Crles Cottrol ] REAR WHEEL DRAIVE 127200 EXTERIOR LIGHTING: HAZARD FLASHING WARNING LIGHTS:
Mukipla Falpre:; 2
' FAILED PART INFORMATIODN
Incddemt Data{s} | Falure Miesge | Felurs Speed
18-ALNG-2003 510040
= LA : E
Thre Majke . Tire Modal {Hame er Number) Thra Stm (Exanple P21 5f65R15)
GO N, (Bxamle: DOTRADABAE] J Oriainal Equpnent
il = o RHE&,F Faltura {.ocation:
Tie Lompons ] i
. Tre Failure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPURTING A CH ILD SEAT FAILURE
Maloe: Date Marwfactured: [ Moded Ho, fHeame:
Seat Type:
Child Seat menk Code: Faled Part:
' APPLICABLE INCIDENT INFORMATTON
b E [l g i 1Rl |
Crash Fre Nu Aeparted to Polo:
No +) N
:.r.nthl Mu?::nn ol Ineldent (5}, Crash(ss), and Dojerylan).
o8 dstcyiba (1) wewnly loadIng op to e falu Enbhers 2wt Ex £0pBgUENCEE, what corract
Ly, parts rapairad or raptacod (and B ok part hn"."l(r-:eh}. 2 ) what was dans ko the fafhere:
A GM KNOWH SAFETY FROBLEM, TWAS TOLD

2001 CHEVROLET ASTRO VAN. VIN 1GNOMISWELHLZ2816.1 HADTO PAY $420+ TODAY TO FIX

MY CAR WAS NOT COVERED. THEY TOLD ME T HAD NO OTHER COMPLAINT OFTION, *AK

STOP LAMPS/HAZARD LAMPS INOPERATIVEZ0G0-2001 CHEVRO!ET FLAZER AND TRATLELAZER (CASSIC); GMC ITMMY AND ENVOYICLASSIC)
AND OLOSMOBILE BRAVADA (CLASSIC) ©  GC ITMMY AND )
SUMMARY: :

VEHICLE DESCRIPTION: SPORT UTILITY VEHTCLES, THE MULTIFUNCTION SWITCH COULD DEVELDP AN OPEN CIRCUIT CONDITION

RESULTS IN THE STOP LAMPS AND THE REAR HAZARD LAMPS BECOMING INCPERATIVE. THE CENTER HIGH MOLNTED STOP LAMP A YU

SIGNAL FUNCTIONS ARE NOT AFFECTED,
CONSEQUENCE: - ) . _ .
THE LOS3 OF STOP LAMPS AND REAR HAZARD LAMPS COULD FAIL TO WARN A FOLLOM/ITNG DRIVER
STOPPEL AND COULD RESLLT IN A CRASH, THAT THE VEHICLE 15 BRAKING AND/OR 15
= [ pyghabie: Fire Departifent § ATTACH A




e DOT Aurto Safety HotEne ' FORAGENCYLSEONLY 200149

Vehicle Ovmer's Questionnalre (ate Recatved Reposttory []
&m To Repart Vahicle Safety Defacts }
) 1-888-DASH-2I-DOT
Natlonel Highway (1-838-327-4234) 25-MAR-2004 Referance Na.
Traffic Safety INTERMET:wwvenhisadot.gov/hoting _ 10063901

ArdmInktratich

DWHKER INFORMATION{TYps or Print)

Dyt Telephane Mumbar | E-mall Address

Mamw
Addrasa
Stata Coda n
Gty HARLAND WI e .
Do you amthorlra NHTSA to provide 8 copy of this report to tha manwscturar of your vehicie? m.rf
In thi absenck of an asthorlzation, MHTSA WILL NOT provide your name or address o the yekicle ma actwer.
Signature of Dmer _ Cate___{ J
\'H-IIH.IMRHA.TM
uag:mwmmummmmbnthnﬂmmumd\mﬁsﬂl [Maka _ Mods| Mol Year
a1 ows i CHEVROLET ASTRO 200t
Czke Purchased ‘Dealor's Name and Telephona Numbe: Englne: Fuel Typa:
15-APR-(1 Mo: Cyindars & Fag
Owrighal Ovwmer Dealers Cky state i Coda
Trarmﬁsi;nﬁpe Bx] Antlock Bra Powertrain Vehicla Componamt: Lode
¥ F200 EXTERIDR. LIGHTING:HAZARD FLASHING WARMNING :
- AUTOMATIC  |[F] eorise Conbrol | ALL WHEEL DRIVE LIGHTS
Mubiple Falure; 3 . -
INFORMATION
Incdent Daeta{s) | Falurm Mieage | Falura Speed
03-MAR-2004 ' 40150
J . " ' LY B 1IN F LU LT
Tt Make T Mudel rHame nr H.Lmher'l Tire Sza (Erample P215/65R15)
o z . = | Exjuipment .
= H_m E'l;i rh Falure Location:
Tra Component ode
Dmpone Thre Fahas Type
T o T ——————————————— i —V—— S ————r T ——— S~ S
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Muka: ' Dwvta Mantufachand: Moclal No. Nanm:
Sent Type: Tnetalation Systent
Child Seat Companent Code; Faled Part:

Crash FAre hurbarnf Permm Inlurn:l - s H;e Pok=
[H]

mative Doocripticn of Incldeat{8}), Crashiss ), and I ]
:m dpszria {1]) svants Innding ﬁp tn-tln'll ﬂ}{mﬁﬁggﬂtﬂﬂ i consequances, snd {3} what was dons bo corract Ev i bore;
e, parta rapalved of rapiced {and I okl part 1 availa be),
OUR 2001 ASTRO VAN [VIN 1EGNELISWELB123077) HAD AN ELECTRICAL PROBLEM. WHILE WAITING FOR A TQW TRUCK, WITHA
TRANSMISSION PROBLEM THE HAZARD SWITCH STOPPED WORKING AFTER 5 MINIUTES OF USE. WE WERE STUCK AT NIGHT ON A COUNTRY
ROAD AND THE HAZZARD SWITCH MALFUNCTEONELD. THE DEALER SAID THE MULTI RUNTION SWITCH MNEEDED TO 8E REPLACED. THE VAN
HAD 40,155 MILES ON IT AND G.M WOULD NOT COVER THE COST OF REPLANCEMENT! $35C1. 17 LATER I AM VERY LINHAPPY, HOW OFTEN
DOES OME SE THIS SWITSH? ITWAS SOMBENHAT DANGERCUS BETNG DN A COUNTRY ROAD AT MIGHT WITHOUT WORKING HAZZARD
LIGHTS. 4,156 MILES BEYDOND WARRENTY AND 5.M. TELLS ME THEY WILL NOT PAY FOR THIS DEFECTIVE SWITCH. [ UNDERSTAND THAT
THERE WAS A SAFETY RECALL FOR THIS SAME SWITCH WHICH IS5 USED OMN THE 2000-2001 BLAZER, JIMMY, AND BRAVDA, WHY NOT THE
ASTRO/SAFARL. G.M. KNOWS THIS IS THE SAME PART. ARE THEYWTWILLE"IG TG PUT FEOPLE IN DANGERJLPFI’BEUJSETI-IE MUMPER OF

ASTR[};‘SIILFAI VANS ON THE RCAL IS LEIW?

The Privecy Act ﬂuﬂ-p.“:uuﬂ-m‘nh Il-l'lrmlll:rlhr“ullhd plm.ll hlutlmll.'r vaatad in tha Metional Higinasy Traffic Safaty Act nnd subsaquat
amandmanis. Tos are umddar he ohiigation to respoud thiy quey Honne b Your ey voy by s e dwslst tha NHTSA In detamaining whether 2 ManwBcturar
rhoold mks sppropriate action b corract n snfaty defack, If tha BHTESA phocsad with adminkbratiea snfercament or 1Rigatos agoinet s messische gy, your raspana
or a shakietical fisinary Heesnf, mey ba used In mpnrtﬂltbﬁ!uﬂnﬂi? netinn, ' o

2 B -'._ !II.'.I- .i. .
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e DOT Auto Safety Hotlina FOR AGENCYLSEOMY 100148
s Dertrent VEhicle owner's Quastionnaire Date Received Repaskecry []
of Trardportation To Report Vehicle Safety Dafacts

Nationn! Highway ' h’.‘.ﬁgﬁ'ﬁ;ﬂzﬁgg 16-JUL-2004 Referance i,
Ir::nﬂ:hmn INTERME! wownaLithisaddot.g ov Fhotine 10041185

OWNER INFORMATION {Type or Print)

Telephons Number | E-rmail Addresy

“Fama
-]

State ZIp Code

Y HANTICOKE PA

Da you autAorza NHTSA Lo provios 8 copy of this regart b e manufaciurwr of your vehice? @ YES D NO
In tha absancs of AR sutharizabion, NHTSA WILL NOT provits your ndins or address ta the vehicle m nufaEcturur.

Sigriakure of Cwner Dete | B S
YEHICLE :ml_ml .
17 digit Viehich Tdantfication Mumber Lrabad At bettom of windshield on drverz side | Make Model Modet Year
1GNDM 15vu0 | I CHEVROLET ASTRO 2001
Date Purchaead Daalar's Naty and Telephone Number Engine: Fued Typa:
H-JUN-03 285 CORPROATION 570-552-0851 No: Cylnders & Gas
Grhl\'E!rJvme.r Desler's CEY Stake Coahe -
TAYIDR P ﬁﬁl}'
Transmissbon Type (B Antlock Braked  Powertrain Vehiel: Component Code '

116100 ELECTRICAL SYSTEMIGNITION: SWITC
Mukpie Falure: 1

FATLED COM TION

Inddent Dete{s] | Fahwe Mieage | Falure Speed
S0-JUL-20T3 52500 ki |

AUTOMATIC (3] cruise Control| REAR WHEEL DRIVE

A i 11 BE CO . . R HATIRE FAILUR :
Thra Mok Tz MocTel {Name: & Nurrbe Tira Sire (Exampls F245/65R15)

TRT No. (EannpE: DOTMALIARTI35) B Orainal Equrent Faiksre Location: _
"Tire Component Code Tira Faliura Typa

: *"‘“_mIL“P“ TO DE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka: Cabe Manufacturse: | Model Ho./Name:
Saat Types Instatiation Systerre .
Child Seak Comporrnt Coce: Faled Part:

Cragh A

0 0 N

Marrativa Description of Tockisnd{8), Crask{os), Led Injury(laa).
Fleass daacrhs (1) evernts kadng wp o the falhwae, {2) fellare and B conaequenoos, asd (3) what wan done to correct tha lallure)

1w, purks rapalad or {and Wald part [s avallablah

VEHECLE WOLLD NOT PASS INSPECTION DUE TD BRAKE LIGHT FATLURE. HAIX TO REFLACE A DEFECTIVE SWITCH IN THE STEERING COELMWN
7O CORRECT THE PROBLEM. FOUND THAT GM HALH RECALLS ON 2000-2001 BLAZER, GMC JIMMY AND DROSMOETLE BRAVADA FOR THE SAME
PRCELEM WHITH THE SWITCH. BOUGHT VEHICLE USED - NOT AWARE WHEN ORIGTMAL PROALEM ALREALY BISTER- NOTICED WHEN
FOLLOWING YEHICLE TO YAR CONVERSIN SHOP TO RAISE THE RCDF AND INSTALL WHEELCHAIR UFT AMD TIE-DOWNS, VAN IS SOLFLY USED
TO TRANSPORT HANCICAPPED DALIGHTER. *AK

The Privacy Act of LiZd-Prblc Thk mformmtion W ssgusrted meranand bn prthority vasted in tha Rethonad Highway TrafMc Sefaty dct and subsequent )
i TR TR M B e e okl e u.“_mmulﬂ'nhl. FouT reapons Ny ba esad o wslst th MHTRA In dabarm ining whath s Mesufclans
Ehoukd Eake n rimta action te ooyTect B anfety dalect, TT the BHTSA pracesds with s fktrathee & morsamsnt o

or 8 tattical ntmmary et may ba wread Tn snpprt of the lIllI-‘IfE:'-'thl'l- Fgutian nunkt 2 manafeciurar your raapors,




Q DOT Auto Safaty Hotllne FOR AGENCY LISE OMLY 100148
LS. Department Vehicla Owner's Questionnalra [be Recelved keoposttory [
of Transportyton To Raporl Yahicla Safaty Dofocts
: 1-888-DASH-2-DOT .
I'h;“h':.ll:fﬂ.ghwr [1'5“‘32?‘4!3‘5] 03-MAR-2004 Refarsno: No.
I:,_hlfhgn INTER MET svwwanhtsa.dat.gov/hotlina 10060243
OWMER INFORMATION (Typa oe Print)
Mamnm ’
Addrass
%Y powann State ;  |¥ CoU 4oap

Do yelr autharize NHTREA o provide & copy of Chig repar! B Hie MBAUCRERIEEF of Your valicie? ¥ I vo
Fn rhe absance of ah athorlzation, NHTSA WILL NOT provide your name or addrazs in the vehicle munungturer.
Signature of Cwner Date __JF__J
VEHICLE THFORMATION .
17 dight Vishicla Ientfication Nurber Locabad ot Bativiy of windshaid on drivers side | Make Mol Maodal Yeor
LGNELL oW 1 I CHEVROLET ASTRO 2001
Diate Purchacsd Dwaler's Mama and Felaphane Number Enginz: Euel Types
I0-ALG-01 Mo: Cylinders & " Gas
MIEMr Doaler's [-hl' Sate £ Code
Transrhsion Type | Anthock Brakes  Powertral ":'m”:'uw"" Coda
AUTOMATIC |G eyutse Controd| AL WHEEL DRIVE EXTERIOR LIGHTING BRAKE LIGHTS
' Miph Fakre; 3
LOM
Incident Dates) | Failure Mi=age | Felure Spead
03-MAR-2004 45000
R {ARE FRNILLIRE
Tire Make Thra Sea {Example PY15/E5R15)
TS Na. ([Emmte: DoTHALREC BT LT Original Equ .
H HE’“E : Eq"’i! rmank Falure Location:

T ConponeE Cade [ e Fabee e

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPOIRTING A CHILD SEAT FALLURE .

Make: Dabe Manufachrad: Mogdel Mo. /ame:
[ Seat Type: [ncta|iation Systeny
Child Saxt Component Code; Falled Part
APPLICABLE TNCIDENT INFORMATION
e e - Persoms Injured | of Deaths | Reported to Poke
Dlves Deno | Clves B e a . N

Marrativa Descriptisa of Incidast (5], Crasa[as), and Infery(lsn)
Flonse deweria (1) avanta lesding wp to the falur, {2} Mllure mrd s censaguasess, knd [3) what was dons b corract the falure;
La, purts rupatrad or raplcad [and If ofd paurt (8 avaiiabie],

BRAKE LIGHTS, HAZARD LIGHTS, AND TUAN SIGNAL LIGHTS FAIL TO FUNCTION SLIDDEM ¥ AND WTTH GUT WARNING. VINE
1ENELLIOWBLAISHYEN. ROCT CAUSE APPEARS T BE FAILURE OF THE MRLTIFUNCTION W ITCH ING ON THE STEERING COLUMM. SAME [SSUE
WA DBSERVED ON OTHER GM MODELS. *AK

g s Depart B : neray i . : A
The Privacy Act of 1374-Pulilic Lw 11-579 Thin information b ragusetod pursuent in arthority vasted [n tha Asianal Higies y TraMc Sefty Act and subsagquant
snadwimn, You ara saidsr ae obilgation o respend this geastionmeia; Yo respo s may be esed o analet B AHTEA I deg4 ot inkng whather 5 Mesrfachear
o fak e nppraprinbs sctian to areck = safaty defact. 7 {ls NHTER pracesds with adminktrathes snfarcamant or IRgets sgakrrt & mamafactur sy, your reapcmas,

or u 3tatistcal summery thaeaol, Mey ba usad s support of tha lmt nekion

A . o .. ' W
.-f.'L .:,ﬂhi_f.. L J:..-'I-_% H }."1“." _'|.\-.|' E_"(.__-J_w_.l -



e dnonrad O M0, 3237 CCRl
Q DOT Auto Safety Hotline FOR AGENCY USEONLY 100184
1.5, DeparomTt Vehicle Owmear's Questlonnaire Datn Received Ropoaitory []
of Tranaportatin To Repoit Yahicla Safety Dafects _
1-888-DASH-2-DOT
Natlanal Highwery [1'3“"\32?‘423&] 30-JUL-200% Reference No.
qraffic Safoty INTERNET awwwinhtsa.dot.gov /hotiine 10031657
OWHER, INFORMATICN (Typa or Print) — —
Mairva H
Address }
ity ARUADA Fote o Zip m'h- Evenindg Tokphans Numbar
Do yoi suthorfze NHTSA ko provide a copy of this report o the ma nufecterer of your vehica® Es O wvo
It the woxene= of an iurhnr!za!hn,. NATSA WILL NOT provids your name or atdeess to Hr vihicis mlnu clurer,
Slanatura of Owner — Dete___ I ¢
VEHICLE EINFORMATION
—‘M—
17 cight vehicle Jdwrifimbion Nuribar Loosted at botbom.of windshieks an drivars oda | Malks ] Madal Maciel ‘faar
1o yw 7 I - GMC SAFART 2001
Date Purchased Deakr's Hama anct Telephone Murmber ' Engine; Fued Type:
Ko Cyindans
Orig r Ceakers CRy . State Zip ods
- : Vehide Companent Code
Trarsmies
bn Type |[] Antiock Bra Fawertrain 175000 EXTE BRAKE
T crukse Conbrol RICK LIGHTING LIGHTS
Multipie Faiure:
FAILED TTON
Inckent Date(sy | Falurs Miesge | Falure Spesd.
10-JUL-2003
Tee Maka e Model (Marme or Namber] T ‘I'El'uﬂzu[annhPZiS,-‘ﬁEME}
(T - TBaro: TOTALARCIS) | LY orgli e Febure Locotar:
i Component Coda . Tira Falura Type
o oy gy ——yEyH—— o ———————— ST
ADDITIONAL ITEMS TO EE COMPLET ED ¥HEN REPORTIMNG A CHELD $EAT FATLURE

Make: Dyvte Mamrfacthrad: Mode| No. Hame:
St Type: Instakation Sy stent
Chiid Seat Companert Code: Faked Part:

.ﬁFFL'Iﬂl.II.! mcmmr mmm

Crash. Fire NuavE O Persans tnkartd | - Umier of Destha Repnrtcdtnl’uh:
No

N T Droacrption of Incld Crmuh wed
rhu:i::mm {1) svants il:lllllltrf:]:m mu(::-j'i:n,lz'é" lur- and Ky toreqmarst, and {3) whik nas dons to comect tha falkare;
o, parix rapabsd or rapicad (el K akd part [ aveimbie).

. CONSUMER STATES THAT THE LOWER BRAKE LIGHTS ON VEHICIE DOES HDTWDRICATALL. THE BULES AMND FUSES HAVE BEFN REPLACCED BUT
LIGHTS STILL DO ROT WORK.

Tha pm.._-p Al ;ﬂmu-mue uumﬂh hhnillhnhrlnllnld Tt e lutl:llt\r vustad In tha tetlorml gy TrefMic Safety Act ane subd sguawt
A b sarta. Yau are mnder mo obligi bk b repond Phis quas tansalfa. Yo Fiposss ey B8 Used to aasiat tha MHTIA ls dabtanimitl sg wheather & Bansfecturer
ahoakd take approprisis action ba cosTact m eninty defact. If tha AHTSA proCasds Wwith sdminkshutive anfarcameant or Btigation agakat s masnichurar, your responss,
ar § pathticsl nennany tareof; may e vped insuppart of e 3gency's s,




ESCTLAREE AN LD 10, 2127-0008,

e ' DOT Auto Safety Hotfina . PORAGENCYLSEOMY 120

— Vehicle Owner's Quastionnalre Dat= Recaied Repoatory [
u"i' %ﬂ:‘ﬁm To Raeport Vahlcla hztn[’ty Defcks _
Hatlonal gty (1688 920 43367 30-ALIG-2004 Referenca No,
fficSalety INTERRETwwwenhtsa.dot.gov fhotiine 10090054

. DWHNER INFORMATION (Type ar Frh'l:fl

Mama %hﬂm Number | E-miall Address
Acdreas

Evening Telaphaha Mumber
Oty PALM HA ) ] Statm FL Xp CDIIE-
Do You aetherize NHTYSA Lo provida 8 copy of Fhis raport o bhe manufactorar of ¥odr vahicl=? [ ves NO
In ke abwence of an authorizaltion, WHTSA WILL NOT provide paur name or adidrass ta the vahice manurEmpmr.
Sgnature of Cwner - o Date ._LJ_=
YEHILE INFORMATION
L7 dight Vishicia Irfantification Murber Locabad sk betiom of wAndshisld on crhau's skie Makz Modal Mortal Yexr
1GHOM v+ ) I ‘CHEVRCLET ASTRO 2001
Date Purchasnd Dealer's Name and Tel=phona Number Engine: Fusl Typa:
Ka: Cyiindars
DrhllEIDMH‘ Dedler's Chy State 2 Conde
Transmizsion Type ([ Amiock Arakes| Powartrain :‘:ﬂdﬂ Cormpanent Code "
. ) 200 ELECTRICAL SYSTEM: WIRING: INTERTDR/UKDER DASH
[ criee contral _ -
. Multipls Fallure: 2
. FAILED COM INFORMA
Incident Dotes) | Falure Micage | Fallure Spesd -
A0-ALG-2004
|- KE =2t R
Tre 1 Tire Bze (Bample P215/65015}
DRIT e, (Exam: DOTMALSABRGRT | L Origrad EQUbmant : '
E Prior “EEE%IE b Failure: Loxsiton: o
The Component Coda . Tre Falora T
m
ADDITIOMAL ITEMS TO BE COMPLAT ED WHE REPORTING A CHILD SEAT F_ALLIIII.!
Make; Date Manufaciured: [ Mowled Mo, Mame:
Sedt Typs:
FChikd Seat Conmponant Code: - Faled Park:
Cragh Fira

Marrativs Poacription of IncldwntiS), Craah(sa), and Injary(les)
Measa describta (1] wwants keading wp to the faders, () e snd e consequances, and (2] what waa donn b correck tha fakure;
L, parts rapairsd or repleced (and ¥ old gart 8 svaltabia).

WHILE TRAVELING, AND APPLYING BRAKES CONSUMER'S VEHICLE CAME YERY CLOSE TO HAVE THE YEHICLE BEHIND HIT IT FROM THE REAR,

THERE WERE NO BRAKE LIGHTS. CONSUMER CALLED THE DEALER, AND THEY WERE NOT VERY CONCERNED, TOOK VEHECLE 7O ANOTHER.
DEALER WHO REPLACED THE WIRING HARNESS IN THE STEERING COLIMN THAT CONTROLLED THE BRAKE LIGHTS A

NE PANEL LIGHTE. ALSO),
CALLED THE MANUFACTURBR AND FOUND THAT THERE WAS ND RECALL. #AK

ol Highray Tralffic Enfaty Act and snhasquont
e Y Be Ui Lo asalit e MHTRL In debaroieing whatinr § Hankfsstorer
ahouid £2km hppropriatsa scHan b comract » sty dafack, I the NHTER

ncde it sttty nt s S ior carmat or Wigation & gaingt uTRCL
ar a stetistionl sunimary tharsol, may ba vagd I support of the l]llﬂE’:ﬂ.ﬁl‘h wa ’ i WREY AN remparn,

i 5

_J1|-'"| '
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@ DOT Auto Safety Hotlina FOR AGENCY USEONLY 5995359
LS. Department Vahicle Ownmer's Questlonnalre Bute Recelved Reposary []
of TranEportation To Raport Vehicls Safaty Dafacts )
1-588-DASH-2-DOT _ :
Mational Highvway (1-888-327-4238) 15-1AN-2004 Reference No.
Traffic Safety i
NTERMET W,
Adimmistration 1 .nhtsadot.gov/hoting 10065268

DWNER INFORMATION {Type or Print}

Te— Wﬂm Kumber | E-mail Addrass
i R
Evening Telophane Nurbar

Coda
B rENCERPORT State ,  |He Code gy

Do you autorizs NNTEA (o pravids a copy oF Hhis repart o the marifacturar af your vahicie? ¥ G No
Tn the absance of & autiarizalon, NHTSA WILL NOT provida yauy nanta or docdrdes ho b valicla m.mu.'fsrruur.
Sgnatre of Owner Dote __{_{ ___
VEHICLE DREORMA TION .

17 digk Wnhicea Identition Mumbar Located at botimar Windshiid on Sivers side | Maks [ Moded Yaar
1L own (o e SAFARI 2002

Dete Punthased Dealer's Name and Telephone Number . Engine: Fusl Typa:

i Me: Cyinders
Urul'ﬁmnu' Dealerk Cty Stake Hp Code
“Pransmissian Type |[] mmﬂ Powrertrein Wﬂw Cnda
AUTOMATIC (] Cruise Control
Mukipe Falure

Incidant Datefs) | Falune Mieage Falna Spned

15-5EP-2003 . 6500
Tre Hake T Tre Meodel {Name or Mamber
BT No. (Exanpie: DO TMALDABL5) [ premal Equipment Failure Location:
Tre cm_ﬂide N Tire Falure Type
ADDLTICHAL ITEMS TO RE COMPLETED WHEN REPORTING A CHILD SEAT PATLLRE
Mabe: Dte Manufactured: |ﬂ No.jNare:
Seat Type: Ingtalshon Syobey
Child Seat Cotrponant Code: Faled Pt

APPLICABLE INCIDENT INFORMATIO

Crash Fire

Murtativa Dascription of Inciiant (), Crashisa), and Injury{kslk ]
Plaasn dexcribo [1) srsits laading up to the allurs, (2) faBurs and B consaquences, and {3) what wes done to cormect tha falem;
La, parts rapaired or replaced [and HFakd part b avalsble)

PULLED OVER T CHANGE A FLAT TIRE, FOLND FOUR WAY FLASHERS AND BRAKE LIGHT DO NOT WORK, FORCING THE FLASHER SWITCH LEFT
ALLOWS BRAKE LIGHTS TO FUNCTION

o hja: P naly Dy oire

chpde, T 2yagabie: Pokoaifie Depgrimeint RCpopt, Fioies i j ATTACH ACGITIAA SH
Thm brefwecy Act of 1574 PuliBc Luw £3-570 Thh nformatien by nesusierbead pumygat iz axthority vested in ta fetional Hig Tl Mo Safaky Art wd snbsbepmnt
amEndmamis. You arg wnsise sh ahigatan o respasd this grariloss ek, Your resposas sy ba o 1o ik B BHTEA In dgbermining wisthar s Merdscturar

uboull Eakw apprpriste action bo riect & askaty dafact. 0 tha NHTEA proceasds with siminhtrative shiorssment sr ByutTon sgalnet o raoufscturer, your respon y
ar m statetice | suninary (Bevanf, may e usad in suppert of tre apency's wctivn, !




