ot Mgtor Gompmy,

Environmantal & Sakgty Enghiesring
Qctober 30, 2004
¥
r‘;_f 5
Mr. Gecrge Person, Chief X S
Recall Managemert Division (NVS-215) oF B iRy
Office of Defects Investigation Mmoo ) el
Natlonal Highway Traffic Safety Adminisiration &L iy s
400 Seventh Street, S.W. =t B
% o LT ==
g &

Washington, DC 20590

Dear Mr. Person:

Subject:  Quarterly Complstion Report — Third Quarter 2004
49 CFR Part 573.7

Pursuant to the requiraments set forth in Part 573 of Title 49 of the Code of Federal
Regulations - Defect and Noncompliance Reports, Ford Motor Company is submitting

the attached Quarterly Report for the pariod ending September 30, 2004.

Ford recently launched its new Global Campaign (GCAMP) systam for managing the
global Field Service Actlon process. This reporting system will now ailow Ford to |dentify
vohicles that wers exported from the United Siates, its protectorates and temitorles.

Such vehicles are identified in the attachment as "Exported” unreachable vehicles.

Dotalled information is attached.

Sincerely,

2 A

J. P. Vondale

Attachment
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Cotober 30, 2004

FORD QUARTERLY SAFETY COMPLETION REPORT — 48 CFR Part 573.7
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