VEHICLE RECALL

AMERICAN TRANSPORTATION RECALL # 01303 October 2001

NHT3A RECALL ¥ 01V-288

All American Tranaportation Dealers

SUBJECT: VEHICLE RECALL
| Flip Saat Support Binding

DEFECT DESCRIFTIO
Amarican Transporiation has mailed to the affectad customers the fellowing notice. This

notice |s sant to you in accordance with the reguirements of tha National Traffic and

. Motor Vehicle Safaty Act American Transportation Corporation has determined that a
defect which ralates to motor vehicle safety exist in certaln AmTran®and Intemational®
RE™, AmTran®and Intemational® FE™, AmTran®and intemational® Corrvertional Bus
Body, and Intemational® IC school buses. These buses have cne or two 38-Inch wide
flip seat that may bind in the occupied position and not autormatically retumn to the stored
upright position when not occupied. This condition is considerad a safety Issue since it
could biock tha alsla to the emergency exit during an emergency, which could result in
injury or death. :

The cushion frame support bar slides off the seat support pad. When this occurs, the
tabs can wadge against the support bar, which may retain the seat in the occupied

position.
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VEHICLES INVOLVED ,
The affected AmTran and Intemational huses with 38-inch wide flip seats were built

from August 18, 1999 thraugh July 25, 2001.

CTIONS REQUIRED
The customer was requestad to inspact his bus for this defect and Informed of the
following. If the seat catches on the seat support pads when in the occupied position, lift
up on'the seat to retumn it to the upright position. if the bus must be used prior to
repairing this defact, actions must be taken to prevent passengers from occupying this
seat. Advige the operators of the subjact buses of this defect.

All units bullt In the above time frame with 39-Inch flip séats must have this recal)
repair performed.

REPAIR PROCEDLURE
The owner was fold that they might make this repair or contact their dealar to perform

this repalr.

Tha rapsir procedure involves adding s “Z° shaped bracket to the underside of the seat The

following steps must be followed to repair the defect. (WARMNING: PROPER EYE '

PROTECTION MUST BE WORN WHILE OPERATING POWER TQOLS.)

s+  Remove the existing seat retaining clip.

= The "Z" shaped bracket must be atltached ta the "Cushion Frame Support Bar® and the
bottom skde of the seat. The sho leg of the bracket must face the rear of the seat. The
bracket must be cantered width wise on the “Cushion Frame Support Bar”. The front edge of
the brackst should allgn with the frant face of the “*Cushion Frame Support Bar®. Maka sUre.
that the bracket will contact both "Seat Support Tabs”. -

= Using the holes provided in the bracket as a location guids, use a # 18 (0.1770) drilf bit to
drill three holes in the “Cushion Frame Support Bar® and three holes in the seat cushion
phywood base. {Caution Do not drill completely through the plywood,)

s [nstall the supplied scraws in all six holes,

« Complete and retum the self addressed “RECALL REPAIR REPLY CARD" Included with

the Kt
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FIGTﬁHE SHOWING REPHHED SEAT WITH “Z" BRACKET]



LABOR: - S . '
Inatall bracket : .1 hr per bracket

Complete recall information _ 2 hr,
PART NUMBER ART DESCGRIPTION QUANTITY
452875001 Kit, Recali 01303 _ 1 required per 38-inch flip saat
ADMINISTRATIVE/DEALER RESPONSIBILITIES {U.S. & POSSESSIONS)

Proceed immediately to make the necessary comrections to the units In your inventory. All
inventory vehicles subject to this recall campaign must be corrected prior to sale, transfer,
or dalivery. If vehicles have been sold or tranaferrad and you are n recelpt of Customer
Motification Lefters and Aufhorization for Recall Service cards for those. vehicles, the
transfer location or tha customer must be notifled from your dealer location.

The National Traffic and Motor Vehicle Safety Act, s amended, pmuﬂes that each vehicle
which is subject to a vehicla racall campaign must be adequately repaired within a
reasonable time after the owner has tendered it for repair. A failure to adequately repair
within 80 days after a tender of a vehicle is prima facle evidence of failure to repair within a
reascnable time. If the condition is not adequately repaired within 60 days, the ownsr may
be antilied to replacement with an identical or reasonable equivalent vehicle at no change,
or to a refund of the purchase price less a reasonable allowance for depreciation.

To avoikd having to replace an ownar's vehicle or efund the purchase prics, ava'ryr effart
must ba made to promptly echaduls an appaintment with each owner to repair his vehicle

as 500N as possible.

CLAIMS — intemational |
. Refer to tha Dealer's Polley Manual for pracedures to conduct Recall Eampalgns His
Important that the Recall Coding he completed properly to assist in processing the recall
claim. Complete Instructions will be found in the Dealer Policy Manual, Section 7-1.
Special attention should be given to items 39 through 44.

GROUP_NOLUN e H PAD
GROUFP Enter Recall Number — Tef1]aJefa]l T T T2 40 [r| 100

NOUN  Lazva Blank.

C {CALISE) Enferalthar 1, 2, ar 3.
1. 'nspectad {No repair requirad).
2. Inspectad and repelred.
3. Defactive part from paris stock.

- WARRANTY (Warmanty Coda) Enter 40.

TYPE PART " Enter P for type part causing failure,

PAD Enter 100




We ask for your full cooperation and follow-up to this important subject matter. If you have
any quesfions or nead further agsistance, please contact the Regional Servics Manager at
your regional office.

RECALL CLAIMS:
For Repalrs andior Inupoctinns Performad By Customer or Dealers Othar Than

Intarmational
To asslet in procassing tha racall, it is important that you provide an imvoice with the following

infanmation to American Traheportation Carporation, P.O. Box 6000, Conway, AR, 72033,
Atin: Compliance Department

Body Serlal#: Vin# = Recall Campaign#:  Facllities Repair Labor Rate:

ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Proceed immediately to make the necassary comrection to the unils in your inventory. All
invertory vehicles subject to this recall campalgn must he cormected prior to sale, transfer,
or delivary. If vahicles have been sold or transferred and you ara in receipt of Customer
Notification Letters and Authorization for Recall Service cards for those vehicles, the
trangfer location or the customer muet be nofified from your distributor location.

Export locations are to submit warranty claims in the usual manner making reference to
Safety Racall 01303.

Reproduction: Not Required



American Transportation Corporation

RECALL NOTICE

AMERICAN TRANSPORTATION RECALL # 01303 October 2001
NHTSA RECALL # 01V-269

Dear American Tranaportation Bus Customer:
[seue: Flip Seat Support Binding

This natlce is sant to you In accordance with tha requirements of the National Traffic
and Motor Vehicle Safety Act. American Transporiation Corporation has datermined
that a defect which relates to motor vehicle safety exist in certain AmTran® and
Intemational® RE™, AmTran®and Intemational® FE™, AmTran® and Intemational®
Conventional Bus Body, and Intemational® IC schoal buses, These buses have ons or
two 38-inch wide flip seats that may bind in the accupied position and not attomatically
retum to the stored upright position when not occupied. This conditian is considered a
safety issue since it coukd block the aisle to the emergency axit during an @mergency;,
which could result in injury or death.

The affected AmTran and International buses with 39-inch wide flip seats wera built
from August 18, 1599 through July 25, 2001. Tha vahicla ldentified on the enclosed card
fits this description and our records show you as the awner of this vehicle.

DEFECT DESCRIPTION
The cushion frame support bar slides off the =eat support pad. Whan this occurs, the taba can
wedge againgt the support bar, which may retain the seat In the occupied position.

Saat Support Tab Cushion Framse Support Bar

Picture Showing Cushion Frame Support Bar Ready to Slip Off Seat Support Tab



ACTIONS YOU SHOULD TAKE

Inspect the identified bus for this defect. If the seat catches on the seat support pads
when in the occupied pasition, lift up on the seat to return it to the upright pesition. If the
bus must be used prior to repairing this defect, actions must be taken to prevent
passengers from occupying this seat. Advise the operators of the subject buses of this

defect.

All units bullt In the above tima frama with 38-In¢h fllp saata muat have this racall
repalr performed. You may arrange with your dealer for repair on a mutually agreed
upcn date or make the rapair your self.

If you chooga to maka this repair, complete and return the enclosed =eif addressed and
stamped “AUTHORIZATION FOR RECALL SERVICE" card with box number # 8
checked and note the number of 38-inch flip seats that this unit has. Please verify that
your UPS shipping address is correct. Whan the card is returned to us with box number
8 checked and number of 38-inch flip seats that this unit has, we will forward to your
attention a kit and instructions to make the repair. When the repair Is completed, an
invaice should be sent to collect for the labor (see Recall Claims below).

If you prefer to have your dealar make this repair, please arrange with your dealer for
repair on a mutually agreed upon date. Request the dealer to return the
"AUTHORIZATION FOR RECALL SERVICE™ card with box number # B checked and
note tha number of 39-inch flip seats that thiz unit has. Tha dealar must note on the card
his shipping address. Wa will have the kit shipped directly to your dealer. Please allow
sufficient ime for your dealer to procure the repair kit.

REPAIR PROCEDLURE
The repair procedure invclves adding a "Z" shapsd bracket to the undergide of tha smat. The

following steps must be followed to repair the defact. (WARNING: PROPER EYE

PROTECTION MUST BE WORN WHILE OPERATING POWER TOOLSE.)

« Ramove the existing seat retaining clip.

« The "2" shaped bracket mu=t-be attached to the "Cushion Frame Support Bar® and the
bottorn side of the seat. The short leg of the bracket must face the rear of the seat. The
bracket must be centerad width wise on the "Cushlon Frame Suppert Bar". The front edge of
the bracket must be located 4/8 inch to the rear of the front faca of the “Cushion Frame
Support Bai*. Maka sure that tha bracket will contact both "Seat Support Tabs™.

= Using the holes provided in the bracket as a location guide, use a # 18 {0.1770) drilt bit to
drill thwea holes in the "Cushion Frame Support Bar” and three holes in the aeat cushion
plywood base. (Caution - Do not drill completely through the plywood.)

Instalf the supplied screws In all six halas.
Complete and return the self addressed “RECALL REPAIR REPLY CARD" included with

the Kit.




Cushlon Frame

Support Bar

“Z" Bracket

PICTURE SHOWING REPAIRED SEAT WITH “Z" BRACKET
LABOR: '
Install bracket .1 hr per bracket
Complate recall information .2 hr

PART NUMBER PART DESCRIFTION QUANTITY
452875001 Kit, Recall 01303 1 raquired per 3%-inch flip seat

RECALL CLAIMS:

For Repairs Performed By Customer or Dealers Other Than International

To assiat in processing the recall, itis important that you pravide an invoice with the following
infarmation to Amarican Transpartation Corporation, PO Box 6000, Conway, AR, 72033,
Aftin: Compliance Department.

Body Sarial #: Yin #: Recall Campaign #: Facllitles Repair Labor Ratea:
Numbear of 39-inch Flip Saats Repalrad on the Unit:

WHAT YOUR AMERICAN T SPORTATION D E DO

Your American Transportation dealer will repair your vehicle free of chargae {parts and

~ labor). American Transportation estimates that its dealers will have instructions to remedy
thie defect by Octobar 20, 2001. Plaaze arange with your Amarican Transportation dealer
for repair on a mutually agreed upon date.

IF YOU NEED HELP

If the dealer does not remedy this condition without charge on the mutually agreed upon
data, you can obtain agsistanca by calling American Transportation customer service at the
toll free number listad below. You may also wish to submit a complaint to the Administrator
of the National Highway Traffic Safety Administration if you believe that American
Transportation Corporation or its dealer has falled to remedy the vehicle without charge,
within a reasonatle time, which is no longer than 80 days after you first tendar to obtain



repair. Submit your complaints to 400 Seventh Street, S.W., Washington, D.C. 20580, or
call the toll-free Auto Safety Hotline at 1-888-327-4238.

i you have guestions conceming this notification, please contact an authorized American
Transportation dealer or our Compliance Department at 1-800-843-5515. You may locate
your nearest dealer by calling 1-800-983-7686 or you may call our Complianca Depantmaent.

We request your prompt attention in the comaction of this defect and apologize for any
inconvenience it may have caused.

—
IMPORTANT
In the event you no longer own the vehicle described, pleaze fill in the requestad

information on the enclosed postage-prepaid card and retum it to us. This information will
allow us to notify the corect owner.




