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Subject: 2000-2001 Model Audl A8
Reglana Fuel Filler Neck Unit

March 2002

Dear Audi Dealer

This i to inform you of the initiation of a voluntary safety recall involving some 2000 and 2001 model yaar Audi
AR vehicles, The recall involves the repiacement of the fuel filler neck unit,

Problem

Description
Andi has found that a “blind cover” glned to the firel tank”s filler neck may not seal properly. Shoukd
this happen, the loss of fuel tank pressure will activate the keak detection system, alerting the driver of a
gystems fault. If not comected, escaping fuel vapors coold ignite.

Vehicle 1dentification
Nomber Range
The wehicles affected by the recall action are within the: following vehicle identification number range:
WAL _ _ _4D_YNGO9747 - WAU_ _ _ 4D _INDO2400

Please note that the above VINS represent the lowest and highest serial numbers of affected
vehicles. Use of the OTIS View Campaign inguiry screen will allow you to determine
witether ar not a particular vehicle, within the above VIN range, reguirex the corrective
work.

Note:  Audi will not reimburse under thiv recall gny duplicate recall repair work or a repair
outside the VIN range.

Hemedial
Artion

Remove and replace the complete fiel filler neck unit-

REPAIR SERVICE NOTE: _
UPON ARRANGING AN APPOINTMENT FOR THIS SERVICE, PLEASE ASK THE CUSTOMER TO

BRING THE VEHICLE IN, IF POSSIBLE, WITH NOT MORE THAN ¥ TANK OR LESS OF FUEL.

Impartant;  Please Provide A Copy To All Persoonel Wikh Campaign-Related Responslbilities!
Audl of America, Ine.
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Orwper Notification
Mali
Aodi will mail first class notification letters to all kixrsm owners of affected vehicles on or about
March 29, 2082, A copy of the owner letter is enclosed for your information.

Vehicle

Allocation
mmmmmmmmwwmmwmampmmmmgﬂmmsmm
the owner names and addresses of vehicles that, according to our records, are located within your area of

respongibility (AOR}) and require the 1. recall to be performed.

Note: The above listing will include names qnd addresses obtained from state mosor vehicle
registrations. Under the law of most states, including reguiations set forth by the Celifornia
Department of Molar Vehicles, vehicle registration information may only be used for recall
purposes. Use for any other reason may constitute a violation of state law.

Limdtation on Sale or Lease

of Certaln Vehicles
Section 154 (d) of the National Traffic and Motor Vehicle Safety Act of 1966 mandates that dealers

comect, prior to delivery for sale or lease, any vehicle which fiils to comply with an applicable Federal
Motor Vehicle Safety Standard or which comtains a defect relating to motor vehicle safety. It is
therefore, imperative that any vehicle in your new urusedmmvmmrymdaﬂbmdbythxmnllm

carrecied prior to sale.
Parts
Information
You will utomatically recetve an initial supply of the replacement filler neck units based on your vehicle
allocation count that ia determined by the nesuber af custothers within your AOR who will be notiffed,
which‘i.ﬁrﬂlbaapmximately% Thereafter, additional required parts are to be ordered by you by
contactng your facing parts depot.
The complete fise! filler neck s supplied a3 a unit with part rumber 4530 201 301 T, The pinch clamps
listed below are not part of the complets filler neck unit and must, therefore, be crdered separaiely.
Work Procedure
Overview: This procedurs will describe removal and installation of the fuel filler neck inclnding the
expansion tank.
Special Tools Reguired
Tool Number Tool Name
20124 Spanner Tool
FM3000GH Fuel Storage Cart, Non-leaded
YA3I0R0 Pinch Clamp tonl
Parts Required
Quantity Part Number Part Name
1 DXL MM T Fue] Filler Neck with Expansion Tank
L N 101 992 01 Pinch Clarnp 15,7 min
1 N 103 25001 Pinch Clamp 21.5 min
2 N 9 11901 Pinch Clamp 27.1 tim



Work Sequence
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stations

Check and record fuel gange reading
Tum ignition switch to “OFF" position

T fisel Jevel is higher them 34 fial, it will be
necessary 0 lower the fixz] level to %4 full ar
lower. Refer to Repair Manual, Fuel Tank
Draining. After lowering fael level, retym to this
step to contime.

If fuel level in tank i ¥4 o Jower, proceed with
work procedure

Briefly open the foet filler cap to release
PresELTe

Open tromk Hd and remove carpeting from
the fioor of the lnggage compartment and
right side storage compartment cover

Disconnect the ground cable ((fND) from the (-)
battery terminal

When removing the fue] filller neck with
expandion tank, the foel tank shonld not
be more than 4 full

Fire hazard. DO NOT smoke or work
near heaters or have anything in the
area that can ignite fuel
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«  Open fusl filler door and clean srea around fuel
filler rieck

® Remove filel filler cap

+= Remave retaining ring -1- halding nibber cop -2-
to vehick body

& Push rubber cup -2- inwerd off of vehicle body

s Lift wehicle on hoist
s Remove right rear wheel

& Remove cop mis -3-, twisl locks -4-, toax screrwy
-5- & push pin -6-

& Remoave right rear wheel housing liner -1-

& Loosen hoss clamps -3- on connection hose
betwesn ¢xpansion tmk and foel filler hose -1-

¢ SHde oomnection hoge off expanaion tank and
slide down oo fined filler pipe -1-

& Mak vent hoses =2, ==, =5- and -6~ for
tecotiection

< Remave clamps and disconnect vent hoses
-2-, -4, -5- and & from lines :
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< Remove 3 bolts -amrows- and carefiilly lower
expansion tank a short distance

<= Dizconnect ground (GND) cable -2- at metal
xing (ground clamp) of fise] filler neck - 1-

*  Unclip overflow hose fiom vehicle

» Remowe filler neck with expansion tank and
rubber boot

*  Obtain new fire] filler neck with expansion tank
{400 201 301 T) and connect ground cable to
metal ring (grcand ataomp) of fuel fller nack

« Reinatall tubber boot on filler neck and clip
overflowr hose to vehicle

¢« Carefully lift expansion tank into position making
cortain hoses do not get pinched and socure with
3 previously removed screws '
-artorws- and tightem to 5 Nm (44 in. Ihs.)

CAUTION! AFTER INSTALLING THE
EXPANSION TANK, USE
OHMMETER TO CHECK
THE ELECTRICAL
CONNECTION BETWEEN
‘METAL (GROUND
CLAMP) RING ON THE
FUEL FILLER NECK AND
BARE METAL PART
{(GRCUND) ON BODY

Specificadon: approx. 0 ohm
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< Slide upper connection hose fiam fisel filler hose -1-
up onto expansion tank and tighten clamps -3-

+= Connect previously mnarked vent kines -2-, 4-,
=5- and -6- 0 new hoses from filler neck with
N 101 952 01, N 103 290 01 and
N 90411901

< Pogitton rubber cup -2- on vehicle and secure with
retining ngr -1-

* Replace fuel if previoumsly removed
= Reinstall fiu filler cap and close fuel filler doar
«  Reconnect the ground cable (GND) to the

(-) battery tenminal and tighten to
5 Nm (44 inbs.)

<= Obtain VAS 5051 and connect to data link
connector under dash left of steering column

¢ Set engine readiness code

¢ Disconnect VAS 5051 from data hink conpector

IMPORT ANT : Befare installing right rear
wheel liner, se¢ readine ss
code, which alna verifies
the integrity of the Leak
Detection System. Ifleak
detection system passes,
contimme to nssemble, If
aystem does not pass leak
detection test, locate leak
and ropeat readiness code
setting
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< Reinatall right rear wheel housing liner -1-

<= Secure wheel housing liner with cap mts -3-
twist locks -4, torx screw - 5- & push pin -6-

s Activale mdio with radic code and reset radio
preset stations

»  Set clock 1o corect time

»  Sst date to curment dabe

o Using power window switches, close window
fully o top, release switch and operate swiich
again for at least one sccond in the “Close™
position to activate the amtomatic up and down
fimction

s Repeat procedure for all door windows

Paris

Destruction :
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ﬂiﬂekequh'ﬂmm

Reimbursement

To engure prommgk reimbursement, be gure 10 enter immediately upen completion of the repair
LD code on the OTIS View Campaign screen gn the day of repair,

LD Data Eniry Procedure
Repeir Code Time
[Demmage Cods Fig) Lnits Work Scope
LD 12 200 T.U. - Replace Filler Neck Assembly
1 4D0201 30T Funl filler neck with expanaion tank
1 NWio1932Mm Pinch clenp 15.7 mim
1 N 132900 Pinch clamyp 21,5 mm
2 N 9411901 Pinch clarm 27,1 men

The symiem wytewatically enters the past ummhers and lakor applicahls i the above Bricd code,

SUBLETS At-A-(Glance

SUB LBRE SUB FTS LOANER
Wash/Vacumn: vehicle
Loaner wehicle ONE DAY

Far vehicles that, secweding to your infornotion, cannot be corrected, wd one of ihe codes below best
describe the reason, plesse enter inte the sysiem ome of the codes indicwted, s applicalbde:

LD20 Customer Refused Repaim
LD30 Total Loss

LD40 Vehicle Stoten

LD 50 Vehicle Exported
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Addidonal

Campakgns
Some of the affected vehicles may be involved in addijtional corrective actions. Please check your OTIS
View Campaign inquiry screen so that any additional required work can be done simultanecushy,

Recall

Yerlfication
For verification, alvways check the OTIS View Campalgn Inquiry screen. The OTIS system is

the only binding campalgn Inquiry and verification system; other systems are not valid and
may rembt in pon-payment of a claim.

Dealer

Obligation
To ensure cushomeer satisfaction, as well as minimize inconrvrenience to your cushomers, you are wrged to
sexvice each vehicle at the scheduled seevice appointment time and offer a loaner vehicle for one day,
if necessary. Please ensure sach vehicle is rehmed to the customer washed and vacoumed after the
tepair, In the event customens wait during the sarvice do not let them wait longer than neceasary for
the recall repair service. Every effort should be made to redixce incomvenisnce to custamers.

Service

Dulér
Personnel

Information
Please inform and/or provide a copy of this communication to every pervon in your

dealership who has campaign-related responxibilities, incloding parts and accommting
personnel

Thank yoa for your cooperation.

Sinceraly.
John von Hollen
Product Camplisnce



Audi of America, inc.
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A Hasrin Finad
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10711
March 2002

Subject: Safety Recall LD
Replace Fuel Filler Neck Assembly

Dear Andi Owner:

This nedtice 18 sent to mmmmmm&mﬁmmmmv&&m
Safety Act.

Audi has decided that a defect, which relates to motor safety, exists i some 2000 and 2001 model year
Aundi AR velicles. Our reconds show that your Audi is one of the vehidles affected by this recall.

Defect Description

Your Andi's fuel system is equipped with a leak detection device which is designed to discover and signal
the presence of a fisel or fuel vapor Jeak from the presemtized fue system. Awdi has found that the sealsmi -
used to seal 2 small opening located immedintely below the rim of the filler neck may not have heen propetdy
applied during mamifachyre. If the seal iz not proper, the fuel system may loae pressre and allow small
amounts of fiel vapors from the filler neck to escape indo the atmosphene. Foel vapors in the immediate
vicimity of an ignition gource could result In fire, A vapor leak would also activate the MIL light on your

- pstnarnent panel,

Reedial Actlon
Your dealer will replace the firel filler neck and associated vapor expanaion unit, Sufficient replacement

Antidpateq Repair Tine

The setvice will take approximately two (2) hours, Your dealer my need additional time for the
preparation of the repair as well as, to accammedate the daily wotkshop schedule. The completed work
will, of course, be performed at no cost to vou,

What You Need To Do |
Please telephone the Setvice Department of your authonzed Awdi dealer and schedule an appointment,
Also, present ic your dealer the enclosed foom, which identifies your car for service.

IMPORTANT: Becanse the work pracedure can hest be performed only whea the fuel level In
the tank ix below ¥4 full, we request that yon hring your vehicle to the dealer prior to the time
that ¥ needs to be refueled.
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Precautions You Can Take -
If you should notice fissl odor pricer to the time that the corrective wadk will be performed and/or the MIL
light on your vehicle’s instrument panel should come on, please contact your Audi dealer immediately.,

Lease Vehicles

Service Problem Help :
K your autharized Audi dealer fails or ia unable to remedy the defiect free of charge within a reasonable

tirne, please call or write to:

Audi of America, Inc.

Aten; Client Relations — Hills East (LD)
3499 Hamiin Road

Rochester Hills, MI 43309

Telephone; (B00) §22-2834

If you still cannot obtain satisfaction, you may file 8 complaint with: Administeator, National Highway
Traffic Safety Adninistration, U.S. Department of Tmnsportation, 400 Seventh Street SW, Washingion,
DC 20590, Telephone: (888) 3274236,

We mgret any incomrveénience this matter may canss you, however we want to make sure that your Audi is
safe and operstes to your satisfaction.

Sincerely,

John von Hollen
_ Product Compliatice



