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Jamea P. Vondols, Diregior
Auomotive Safely Ofios
Emdmnmantsl & Safaty Enginswing

August 15, 2001

Mr. Kanneth N. Welnstain

Aszociate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Sewanth Street, S.W.

Washington, D.C. 20580

Daar Nr. Wainstein:

Subject: Safety Recall 01V-258 NSA-11paw
(Ford Number 01524)

Pursuant to the requirements aat forth In Part 573 of Title 49 of the Code of
Fedoral Regulations — Defect and Noncompliance Reports, Ford Motor Company is
sibmitting & troe or mprewﬂn’dve copy of mformation that relates directly fo the

subjact campaign.

Enciosad are dealer-and owner Istters issued by Ford Customer Service
Divislon regarding a recall of certain 2000 and 2001 modeal year Continental,
Expadition, Excursion, F-150 through F-750, Focus, Navigator, Taurus, Sable and
Town Car vehicles. Speciflc details were submitied to you in s letter datad August 3,

'2001. Owner notification letters will be mallad on August 20, 2001.

YA/ &

Slnnemly,

/ﬂv—‘—

01824 Daslar-Owmar

Fairlans Plza South
330 Town Caniar Drive, Dearbom, Michigan 48128-2738 USA



Foret fYtor Gompramy,

AR.O'Neil Ford Molar Company
Dirmctor P. O. Box 1604
Vahicks Service and Frograms Daarbom, Michigan 48121

Ford Customar Sarvice Division

TO:

August 2001

All Ford and Lincoln Mercury Dealars

SUBJECT: Safety Racall 01824: Certain 2000 and 2001 Model Year Cars and Trucks —

Wipar Motor Gear Cover Replacament

AFFECTED VEHIGLES
Certain 2000 and 2001 modal year:

Focus vehicles built at ' _
-~ Wayns Assambly Flant from February 26, 2000 thrmough August 15, 2000
-~ Harmosilia Assembly Plant from Februsry 28, 2000 through July 25, 2000

Taurus/Sable vehicies built at
— Atlanta Assambly Plant from February 11, Zﬂﬂﬂthmuw.luyrm 2000
- Chicapgo Assambly Plant from Febyuary 14, 2000 through August 4, 2000

F-150 vehicles buik at:
— Ontarlo Truck Plant from Fll:arl.lnn.nr 17, 2000 through August 3, 2000
— Norfolk Assembly Plart from February 21, zunutl'rmm.lulyﬂ' 2000
— Kansas City Azssambly Plant from February 26, 2000 through Saptember 4, 2000
-~ Cuautitian Asssmbly Piant fram March 3, 2000 through August 7, 2000

F-250/350/450/550 vehiciaa built at.
— Cuautittan Assembly Plant from February 25, 2000 through August 2, 2000
- Kantucky Truck Assembly Plant from Febnuary 18, 2000 through Auguat 31, 2000

Expedition and Navigator bult at:
— Michigan Truck Plant from February 23, 2000 through August 3, 2000

F-890/F 790 Series vehicles built at.
-- Cuautitfan Assembly Plant from February 25, 2000 through Augmt 2, 2000

Continertal vehicles built et the Wixom Assembly Plant from March B, 2000 through
August 8, 2000

Town Car vehicles bultt at tha Wixom Assembly Flant from February 15, 2000 through
July 20, 2000

Excursion vehlcles built at-
— Kantucky Truck Assembily Plant from February 18, 2000 through August 31, 2000



ATTACHMENT 1)

Paga1of 2
Safety Recall 01524
Certain 2000 and 2001 Model Year Cars and Trucks
Wiper Mator Gaar Cover Raplacament
LABOR ALL OWANCES
Inspact for wipsr motor butid dxte code. Labor Labor Time
] Operation
Focus 01524A 0.3 Houra
Taurue/Sable, and Continental | 01624K 0.4 Hours
F-150, Expadition and Navigator 01324L 0.5 Haurs
Town Car, Excursion, F-250 through F-330 01824M 0.8 Hours
F-850 and F-750 | o1524M 0.7 Hours
Replace wipar motor gear cover (includas Inspection). Lebor Labor Time
Opseration :

Tauvrus/Spble and Continental 015248 0.8 Hours
Focus, F-150, Expadition and Navigator 018240 0.7 Hours
Town Car, Excursion, and F-250 through F-550 013240 0.8 Hours
F-650 and F-760 ‘ 01524E | 0.9 Hours
Administrative Allcumnce Misc. Expansa Code "ADMIN" 0.1 Hour
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Safoty Recall 01524
Cartain 2000 and 2001 Modal Year Cars and Trucka
Wipsr Motor Gaar Covar Replacameant

] NTS FQR ALL 1 XCEPT FOCUB
Parts Ordering Information

Parte will be ssed stocksd for this recall the waek following the publication of thia bullatin.
Steck orders for initial quantitias will ba 18 to 72 piacas, based on dealer size. Order additional
quantities of wiper motor cavers after utifzation of seed stock, through normal order pmcauhg
channeis a8 noted beldw:

Stock & Interim Ovders Effactive immeadiately . Normal order process
Emergancy Orders First 30 days after launch - Calt 1-800-325-5821
Emsrgancy Orders 31 daya after launch _ Normal ordar process

Part Numbaer Daescription ] _ Avallability Quantity
1F2Z-17D532-CA | Wiper Motor Gear Cover - Al pxcept Focus | ALL PDCs NOW | 1

PARTS REQUIREMENTS FOR FOCUS -

Parts Ordering Information

Parts wil be ssed stockex for this mcall beginning September 14, Stock orders for inltel
quantities will be 2 to 10 pisces, basad on deqaler siza.  Ordar addiional quantitias of wipar
motor covers after utiization of sead stock, through normal erder processing channels a3 noled
bealow:

Stack & Interim Orders Effactive 3/14/01 Normal ordar process
Emargency Orders 9/14/01 to 10/14/01 Call 1-800-325-5621
Emergency Ordars After 10¥154H1 Normal order process

Part Number Dasecription Avallsbiiity | Quaniity

X$42-17D532-BA | Wipsr Motor Gear Cover - Focus vehicies B-14-2001 1

ORDER INFORMATION
DOR/COR number 50253 antifiss parts ordarad for this campaign.

DEALER PRICE
For tatest prices, refer to DOES |l or your updated price book.

EXCESS STOCK RETURN

Excaas stock returned for credit must have bean purchassd from Ford Customer Service
Diviglan In accordance with Policy Procedure Bulistin 4000,




CONC

In goms of the affected vehicles the wipsr motor park switch {Inr.at-d in the wipar motor) may
malfunction and cauess ona of the following conditions:

» Loas of wiper intermittent or park function (low and high speeds st operate)

« Complets loas of all wiper function

+ Completa or partial loss of wiper funciion, and the meiting of the plastic wipsr mokor
caver, potentially resulting in amoke and/or localized fire,

Dealera will inapect the wipsr motor build date following instructions In Attachment lil. If the
wiper motor fails inspection, 2 new wiper molor gear cover assembly will be installad. _

EQRDITAR BROADCAST

Ford Motor Company will be praviding daalars with a spacial Fordstar Broadcast that sxplaina
thia rapair in detall. The broadcast will air thres times per week, once per day, for four wesks,
starting on August 16, 2001. Since the achedula ia not publishad in the Star Guide, pleass
refar to the on-line Campaign Connection Newslettar for specifio broadcast times and dates.

PLEASE N

Comect all vehicles In stock bafors delivery. Faderal law requires dealers to complists
any outstanding safety recall service befors 2 new vehicia Is dellvared to the buysr or
leasae. Violation of this requirsment by a dealer coukl ruultllu civil panaity of up to
$8,000 per vahicla.

ATTACHMENTS
Attachment I: Administrative Irformation
Attachment JI: Labor Alowances and Parta Ordaring Information
Attachment HI; Technical Irﬂ'mmahm
Customer Notification Letter
QUESTIONS?
Claims Information... Cem e cmmeeens e ansmnen s me s mns meee 1-B00-423-885%
Othear (Dealer Only) Rur.:ull nuﬂatinm. PP, - (¢ 3 2 v S vy |
(S;? ,
Ann O'Nali
Direcior

Vehicle Sarvice and Pragrama



ATTACHMENT I
Page 1 of 1

Safety Recall 01824
Cartain 2000 and 2001 Modsl Year Cars and Trucks
Wiper Motor Gear Cover Replacement

DASIS .
You must use OABIS to datsrmins if a vehicla is aligible for this recall

PROMPTLY CORRECT | :
Promptly comrect all affected vehicles on your dealer on-iine Involved Unit Listings avaitable on
QCDeaasler.com. Also, comect other sligibla vehicles which are brougit to your daalership.

DEA)ER-OWNER CONTACTY
immadiately comact any affscted cwner whose name is not on the list. Gives the owner a copy
of the Owryar Latter and achadule a sarvica date.

REGIONAL CONTACT
Ardvime regional office if an cuner:

= cannot be contacted, :
» doss fict maks a service date.

P ND SU

= Enter claims using DWE. ]
« Rafer to ACESI manual for claims preparation and submission information.

OWNER REFUNDS

Fard Metor Company wll only rafund cwner-peid repaira made befone the date of the Owner
Letter (or after the date of the Ownar Letter if an amergency repair was made away from the
_uwiclnn dealer). Refer ta ACESI manual for refund Information.

RENTAL CARS
Rental cars are not authorized for this program.



ATTACHMENT IIt
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SAFETY RECGALL 01524

WIPER MOTOR INSPECTION' GEAR. COVER REPLACEMENT
AFFECTEDVEHICLES: Z000-2001 MODEL YEAR

TAHHUI,HHLE.EHHW!HTLL.TMCAH.M
EXPEDITICN,NAYKGATOR, F-150, EXCURSKIN AND

F-280 THROUGH F-TES0
AFFEGTED WIPER MOTORS: _ _
VEHICLE WIPER MOTOR BLUILD DATEE AFFECTED
Taurus, Sahls, Continamtal, Town Car,
Focus, Expaditian, Navigator, F-150, 028 O/00- HY26/00
Excursion, F-350through F-T30

TABLE OF CONTENTS

OVERVIEW : . Page 2
1 PRE-REPAIR INSPECTION Page 2
K DETERMINE IF WIFER mnmmﬁ
MUST BE REPLACED Page 3
F-108, EXPEDITION, NAVIGATOR, CONTINENTAL,
TAURUS, SABLE AND FOCUA Page 3
EXCURSION, F-280 THROUGH F-750,
AND TOWN CAR Page3
I WIPER MOTOR GEAR COVER REPLACEMENT ....occoria-. Page §
RENCVE WIPER MOTOR GEAR COVER .....ccceoviemmeue - Page 3
REMOVE SEALANT Page 8
INSPECT MOTOR ELECTRIGAL CONNECGTOR CLIP3....... Page 7
PREPARE REPLACENENT COVER Puge
INSTALL REPLACEMENT COVER Fage 18
IV. YERIFY WIPER MOTOR OPERATION Page it

owit Yeior Gy,

CPR B 20 POFDMOTOR COMPANY
CEARBORN, MICHGAN4ETH]
oanrd
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BAFETY RECALL MB24

OVERVIEW

Thia procedur gives tha detall for the inspection of the wiper motor and the instaliation of tha wiper
motyr gear ctvar. For gl applicationa, the wiper molor will raquire an inepactian of the buikl date code
Informetion to delerming if 3 mew gear cover must be ingtalled. Dos i varistions in wiper sysisms,

the affected vehicles will requine different leveis of disasssmbly to accass (he bulld data code information
and to inetzll 8 mew cover.

I. PRE-REPAIR INSPECTION

1. Balorapetirming n mpdn.v«ﬂrﬂﬂﬂuﬂw“hmﬂhrﬂunm-ndw'
auﬂnp.ﬂunuul; thve wipar systom and anaura that the wiper blades trawel 1o the park postiion.
2 Ifthe mobor does rot function, perform atandand pinpoirt Sagnostic procecurs and repa
the siatem accordingly. '
CALUTION: Wipsr wystam must be parked prior to completing the gesrcovar
repiacemant procadure to ensurs thet the intarnal gaarwil ba In tha chmedt pogition,




ATTACHMENT III
PAGE 3 OF 11
SAFETY RECALL 524

IL DETERMINE IF WIPER MOTOR GEAR COVER MUST BE REPLACED
F-130, EXPEDITION, NAVICGATOR, CONTINENTAL. TAURUS, SABLE and FOCUS

1. Remova the cowl panet grffe. Referto tha sarvice procadurs in Saction 501-02 of the sppropriate
Workahop Manual,

2 Locate the wiper motor build date, See Figures 1 and 2. The bulld dete s stched kmo the outer
cass of the wipar matoe. An sdhestva [absl ey be covering tha iformetion. This label doas not
corain tha proper infomation wd must be pesled back o resd the bulld coda information.

% Usethe mator bulld deke o determing ¥ peer cover repiacament i raquirad:

MOTCR BUILD DATE ~  AGTION REQLARED
02M 300~ 0852 500 (Hhrough and Inchuding) Replace motor gear cover, Frocead o Saction I
. and parform Wipsr Motor Gaar Cover Replacement
procaduns.
Batore 02/1 0000 or aftar QR2E/00 No rapalr in requiret], Install the cowl panal grille.
. Ralcosa wehicle Lo customar.
Not prasent or cannot ba read Rapiaca mator gear cover. Procasd to Section I
. and pawfarm Wiper Motor Gasr Cover Replacament.
procedurs. '

EXCLRSION, F-250 THROUGH F-7H and TOWN CAR .

1. Ramova the wipsr modula {motor snd Bricage &sxenmibly) from tha velicle and placa it on abench
with tha baak of the wiper motor fecing upwen]. Reler D the sarvice procadures in Section 501-18
of the approprists Workahop Manuaal,

2. Locateths wiper mor bulid date. Ses Figures 1.and 2. The bulid date & atohed inio the auwtar
case of the motr. An adhesive lebal mey b ocovering tha information. This lebel dogs not
contaln tha proper information snd most be pealsd back io read the bulld code informetion.

3. Usaths motor bulld dete to delavming if gesir cover raplacamaent |s required:

MOTOR BUILD DATE ACTION REMBRED

02M 0400~ V2600 (throughandinchuding) | Rapiaca motor gear cover. Proceed to Baction Nl

and perform WiparMotor Gear Cover Replacement
progsduns.

Ewsdors 02000 or afterO8/26/00 No repair la required. Inatall tha wiper module and

cowl panal grille. Verify wipar syatam funotion and
ralsass vahicls fo customer.

Not presant or cannot ba raad Raplace moior geer cover. Proceed i Saction Il
and parfarm Wiper Motor Gear Cover Replacemant
procadune.
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SAFETY RECALL 84324
BULD GODE HMFORNMATION
", II'I II
y FEEL BACK LARNE
7 ————"""" TO READ BULD CODE
™ MNFORMATION
WIPER MOTOR -
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SAPETY RECALL 01824

I WIPER MOTOR GEAR COVER REPLACEMENT
RENOVE WIFER MOTOR GEAR COVER

VEHICGLE . . AGTION REQUHRED
F-180, Expadition, Navigetor, Continantal, The gaar Govar ¢an b repleced without removing
Taurus and Sable tha wipsr module (motor and linkage aasembly)
from the vehicle.
F-2950 thigugh F-760, Excurslon The gaar cover must ba repiaced with the wiper
and Town Car module {Mmotor and inkage asmembly) removead

froin itha vehicls. Tha moduls was removed during
the inapection on thees vehicies.

Focus Thagsar cover must ba replaced with tha wiper
madubs [motor and linkege assembly) emoved from
tha wahicls. Ramove the wipar modute snd place

& on 3 banch with the beck of the wipsr mokor

facing upwards. Raefer io the servica procedurs In
Section 501-18 of the appropricis Workshop Manual.

1. Using a scrawdriver, band the five gear cover plasiic jock tabs away from the motor housing.
San Figura 3.
2. GAUTION: The gesr cover must bs nouarsly [Hied off of the mabor howsing. Any rocking or

nidswnys motlon may band the thres intermnal sisctricsl connecior olips. up sround the
parimeter of tha gasr covar i hraak tha saslstt from the cover. -

Once the sealant hes basn broicen loosa, squansly [ift the gear cover off of the mator housing.
Discertl the Qe cover.

3. Inmpacttha inside of the wiper motor housing for comosion,
= |{ thars ara na signa of comoskan inslde the Rowsing, conlinue with this procadure.

= [ftha inskda of the housing |» cormoded, wetar han srmismd the wiper motor. Contact the
Spacial Service Buppart ot 1-800-325-5821 for further nstruction.

FIGURE 3

Eoret fator Gompany,

GPR G 24H FORD MO TCR COMPANY
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REMOVE SEALANT

CALUTION: Da not use solvertts or compriased alr to remnows tha ssalant from the motar
gesrhousing. Any solvent sntering the gear cavity damage the motor, Aleo, remows all
lnrge plecas of seslant that snter the genar housing curing cleaning. 3mall particles of
seulint lelt In the civity are atcepiuble,

MNOTE: It is not necsasary i remove tha scating sealant sttached ‘o the vertical suffaces insidy
the gaar housing.

1. Remove the sxisting sealant from the top swriscs of the gear housing and around sach of tha fve
" mounting lug ersas. To avold demaging tha molor, edra cane must be teken when removing
saalant from the ama around the intemai alecirical conneotor ciips, Saa Figura 4.

REMOVE LARGE FECES —
SMALLSEALANT PARTICLES ARE ACCEPTABLE

Anu NOT USE COMPRESSED AR

REMOVE SEALANT

ONTOF SURFACE
DONMOTUSR
BOLVENT
'REMOVE SEALANT
FROM ALL MOUNTING
LUGAREAS

a0

Bt i Crmpny.,

PR & 201 FORLMO TOR CEMPANY
CEARRDRN, MCHIGAN 48131




INSFECTMOTOR ELECTRICAL CONNECTORCLIPS

ATTACHMENT BI
 PFAQERTOF 11

SAFETY RECALL 01824

1. mmmmmmmmmummthhmu
againsi tha plastic terminal helder. i any of the cps sre misaligned or louching the
motor housing, they must be sireightened and pasitonad as shown in the Hiusiration.

Ses Figure 5.

x IMPROPER CLIP POSITIONING | / PROPER CLIP POSITIONING

WIPER MOTOR HOLUSING

INTERNAL GONNECTOR CLIP
TOUCHING HOUSING

INTERNAL CONNECTOR CLIPS

DO NOT TOUCH HOUSBING

FIGURE B

et Hor Company,

CPR - 1004 FORD MOTORCOWPANY
DEAREORN, MICHIGAN a2t
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PREPAREREPLACEMENT COVER

1. IMPDRTANT: Using your thumb, bend locking tab “E* spproximately 80-90 degrees Inward
{sw»a Figure 8]} then band i hack spproximataly to the position illustretad in ﬁ‘:ﬂu 7.
Thia will improve the engagsmant of the locking tab with the motor gear housing.

ONLY BEND
LOCKING TAR B~
{PLABTIC WILL
NOT BREAK)

NEW QEAR
COVER
1 324F
FIGURE 0
ELECTRICAL
SPADE TERMINALS

—— LOGCKING TAR *E"

FIGURE 7
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2. Varify thet the threa (3) elecirical waade teminals ke not bent.  necessary, atralghten then
sc that they are psrpandiculer to the cover as Musirated In Figure 8.

A, Maoks sre that the foam gasket i property seatad In the sew cover ga shown In Figuna 8.
A4. Make sure that the white cam followsr arm s positioned as shown In Figure 8.

LOCKING TAB “E*

BRADE
TERMINALS - _
FOSTTION WHITE CAM FOLLOWER
APPROXIMATELY AS SHOWN
01824
FIGURE 8

&wct Ygior Company,

CR & 2001 FORDMOTOR COMPANY
DEAREIORM, MCHIGMA Y1
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INSTALL II!H-AI:!IFH'I'I:!WEH

1. IMPORTANT: Position cover on gear housing so that sach plastic locking teb s outakiy

of the gear housing tavity and is resting ever the mountng lugs. En that tha slecirical
spada terminals are lined up with the connecior clips. hﬂugn:ni.m

2. Using two hands, push the gear cover dowmwaid onto the gesr housing uniformiy, to ansue thst
tha alectrical tarmina by remain Inalignment. Push down fiomily untl sl five locking taba ane
latched comectly. Sse Figurs 10,

3. CAUTION: Hany of the locking tabs cannot b commectiy tehed aa shown in Figure 11,
repisce the compiets motor assambly. DO NOT attempt to remove the coverasnd reinstal R, -

- | MAKE SURE NEW GEAR
ONLY LOCKING TAB "E COVER LOCKING TARS ARE

15 BENT CN DUTSTDE OF GEAR HOUSING

Feadunld mi Hidl
T LRI LY

QEARCOVER HOUSNG

MOUNTING
? . LUGS
//— .
it
T
CONNECTOR —— ‘
i
i ota2d
FIGLIRE 8

&7 ffltor Company,

CPR 3 N PORDMOTOR COMPANYT
DEARSONN, MOHHGAN 48121
- Lo
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C@(

FIGURE 10
LOCKING TAB IS LATCHED LOCKING TAB I3
UNDERNEATH MOUNTING LUG NOT LATCHED

1

~

M

__
"ﬁll

aw

7 / X

o i |

FIGURE 11

IV. VERIFY WIPER MOTOR OPERATION

1. Ifremoved, Instsl the wipar module andior the-cowl panal griite. Ruefer to the procadures in

Suatione 501-02 and 50'1-1@ of the apprapriate Workehoy Manual,
2 Checkthe operation of the wipar motor {(high spaed, low speed and park).

Bt ffpbor Compiany.

PEARBORN, CH GANSEEH
0aT1




Ford Mator Compairty
P. 0. Box 1504

Dwarbown, Michigan 48121

August 2001
01524

Mr. John Sampie
123 Main Sirest

Anywhere, USA 12345
Your Viehicls identification Numbar: 12345875801234587

Thisnutfcehnnttnyuumamnrdanmmﬁthumﬁammmw National Tralfic and Motor
Vahicle Safsty Act.

Ford Motor Company has decided that a dafect which relsles to motor vehicle safety sxdsts in
certain 2000 and 20{1 model yesr cars and frucks.

What the safely issus  In some of the alfected vahiclies tha wiper motar park switch (locatad
I ... in the wipar motor) may maifunction and cause one af the following
conditions:
» Loas of wiper mbarmittert park function {low and high speads
still operate)
+ Complets loas of il wiper function
» Compiste or partial loss of wiper function, and the melting of
the plastic wiper motor covar, potentially resulting n smoke

andior locaitzed fire.
. What Ford Motor Ford Motor Company will repair your vehicle free of charge (pants
Gompany snd your and labor). Owners wha are affected by this recall are requestad to
dealer will do ... return their vehicls to their dealer for replacemant of the wiper motor

cover gssambiy, if mapection of the wipar motor bulld date code
datarmines that it was built within the suspect periad.

How long will it take?  The time neaded for this repair s less than ona-half day. However,
due to service schaduling lssues, your deaier may need your vehicle
for a longer parlod of time.



What we are asking -
youtodo...

¥ you've already paid
for this service ...

if you've changed
addrass or sold the
“hhh L LT ]

i you still have
CONcams ...

Or you may contact
us through the
Interneat at ...

Call your dealer without delay. Ask for a service date and whether
parts are in atock for Safety Recall 01524,

if your dealer doss not hava the parts In stack, they can bs ordered
before schadubng your service date. Parts would ba sxpectad to
amive within a wesk after ordening.

VWhan you bring your vehicle In, show the dsaler thig letter. If you
miapiace this Istter, your dealor will still do the worlk, fres of charge.

Impodtant: Before repairs are mads, you may reduce the likalihood
for this condithon to oceur by not using the intermittant function of tha
wiper system, and by ciearing the windshlsld {(during wintar montha)
of packad anow or lca.

H you pald to have this service done hafons the date of this [siter,
Ford is offering a full rsfund. For the refund, please glve your paid
original raceipt o your dealer. To avoid delays, do not send receipbs

to Ford Motor Company.

Plaaes fill out the anciceed prepald posteand and mail it fo us if you

- hava changad address or 2oid the vehicle.

If you have trouble getting your vahicla repaired prompily and without
chargs, plaaas contact your dealarship'a Servics Manager for
susistance. Iif you stil need assistance, plesse contact the Ford
Motor Company Customer Reiationship Center and ona of our
repmesntatives will be happy o assist you:

Call: {868) 438-T332 ,

Offics Hours: {Eastarm Standard Tima)

Monday-Friday: 8am-11pm
Saturcay. Sam - Bpm
Hearing impairad call (500) 232-5952
TDD for the hearing impairad.

WWwW.oWRerconnectign.com

If you ara atill having trouble getting your vehicle repairad and without
charge, you may write to the Administrator, National Highway Traffic
Safaty Administratlon, 400 Seventh Street, 5. W., Washington, D. C.
20580 ar call tha toll fras Auto Safaty Hotline at

1-888-327-4236 or 1-800-424-5303.



Guality Care saervica Quality Cama i the commitment of Ford Motor Company and its

is thare for you all daalerships {o provide you with a superior sarvice and ownership
year jong. experisnce. While wa regret the inconveniance caused by this
program, we stand committed with our dealars to asslst you with all
Q"ﬂ'“!ﬂ'.'f of your automotive sarvice needa. With our natlonwide daaier
your netwark, wa'na hara to ansure yolt racaive Quality Cane servica 3o

that your vahlcls maintaina psak performance throughout your
ownerahip expanienoa,

We pride ourastves on bacoming the world's leading consumer company for automotive
products and services. Thank you for your attention ta this Important matter.

AN

Dirsctor .
Vehicle Service and Programs



