Ford Motor Company
P. 0. Bax 1904
Dagrhom, Michigan 48921

Augnust 2001
M&4

Mr. John Sampia
123 Main Street
Anywheie, USA 12345

Your Vahicle [dentification Numbar: 12345&?8%123455?

This notlca-is sant to you n ammmmnmuhmumﬁmmmmmgndumr
Vahicle Safety Act

Ford Motor Company has decided that a defect which relates to motor vahicla safely sdsts in
cortain 2000 and 2001 mods! year cars and trucks.

What the safety issus  in some of tha aifected vehicles the wipsr mator pari switch (located
is ... in the wiper mator) may malfunction and :auuunnofﬂnl’ulnwing
conctiona:
« Loss of wiper Irhnnithntparkﬂ.:h:tiun (low and high speeds
atill opsrate)

o GCompleta loas of all wipar function

e Complete or partlal loss of wiper function, and the maiting of
the plastic wiper mator caver, potentialy aauling in smoke
and/or localized fire.

. WWhat Ford Motor Ford Motor Company will repalr your vehicle free of charge (parts -
Company and your and labor). Owners who are affacted by this recall are requested to
dealar will do ... return their vehicle to their dealer for replacement of the wiper motor

cover aasambly, if inspaction of the wipsr motor build data cods
datermines that R was built within the suspact parfod.

How'long will K take?  The time risedsd for this repair s less than one-half day. Howsver,
due to servica scheduling isaues, your dealer may need your vehicle
for a longer period of time.



What we are asking -

you to do ...

if you'va almady pald
for thia service ...

¥ you've changed
address or aold the
vehicle ...

i you stl have
CONCAMmA ...

Or you may contact
us through the
intarnet at ...

Call your dealer without delay. Ask for a service date and whether
parts ae in stock for Safety Recall 01824,

if your dealer does not have the parts in gtock, they can ba orderad
before acheduling your asrvica date. Paris would ba expectad to
arriva within a wask after ordering.

When you bring your vehicle in, show the dealer this letter. [f you
mispiace this Istier, your deaker will stil do the work, frea of charge.

important: Befors repairs are made, you may reduce the likelihood
for this condlition to occur by not using the intermittent function of the
wiper system, and by cisaring the windahiald (during winter menthe)
of packad snow or ice.

i you paid ta hava thia sarvice done bafors the date of thiz letter,
Ford |a offering a full refund. For the refund, pleata give your pald
ariginal receipt ta your desler. To avoid delays, do not send recaipts

to Ford Motar Company.

Please il out the enclosed prepaki postcard and maill ik to us K you

- have changad ackiress or sald tha vehicle.

If you have troubla getting your vehicls repaired premptly and withouwt
chargs, please contact your dealership’s Service Manager for
asalstance. if you aiill nead aasistance, plesass contact the Ford
Motor Company Customer Relationship Center and one of our

repréaantativas will be happy to asslst yout
Calk: (B56) 438-7332
Offica Hours: {(Esstern Shndard Twne}

Mondiay-Friday: 8am - 11pm
Saturday: Sam - Bpm

Hearing impalred call (800} 232-5562
TDD for the hearing impaired.

on.com

If you are still having trouble getting your vehiéle repaired and without

" charge, you may write to the Administrator, Natlonal Highway Traffic

Safaty Administration, 400 Ssventh Strest, S. W., Washington, D. C.
20590 or call the foll free Auto Safety Hotline at
1-8B8-327-4236 or 1-500-424-8393.



Quallty Care service  Quality Cars Is the commitment of Ford Motor Company and its
In there for you all dealarshipa to provide yout with a superior service and ownerahip
year long- sxperience. While we regret the inconvenience caused by thia
program, wa atand committed with our daalars to assist you with all
Q-'M of your automotive servica nsads. With our nationwida dealar
yar natwork, we're hara to ensurs you recaiva Quality Cars service so
that your vehicla maintains pesk parformance throughout your
cramarship axparnience.

W pride ourselves an bacoming the world's lsading consumar company for automotive
products and services, Thank you for your attention to thla important madtter.

o

Vehicle Sarvice and Programs



