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Adpgust 3, 2001

Ma. Kuthleen €. DeMeler, Director

Office of Defects

U.S. Department of Transportation Giv-260 @
Mational Hlghway Traftlic Satety Admin.

400 - Fth Strect 5.W,

Washington, DC 20590

Diear Ms. DeMeter:

Winnebage [ndustries, Inc. submits the following report pursuant o Par 573 of the NHTSA regulations.
The numbered pamgmaphs helow comespond to these tound at Part 373.5(c).

1. Winnebago Indusiries, Inc.
605 West Crystal Lake Road
Forest City, [A 50435

2. The motor vehicles potentially having a lcose LP tank actmchment are on certzin 2000, 2001 and
2002 model year Winoebago Joumey, Winnebago Joutney™ DL, and [tasca Hotlzons (Models
WEKPISL, WEKPSSLD, and [KP36L D} motor homes. These motor homes were manufactured
betwesn April 28, 1999 and May 11, 2001. The vehicles were identified using production
records showing models and VINs.

3. The total number of vehicles patentially haviog a loose LP tank attachroent is: 1,292,

4. 100 percent of these vehicles may have a loose LP tank attachment.

5. Four outs may have loosetied from the four boits which connects the LP mnk ta the motor home.
The tour fasteners yo through the tank bracket and s pair of mounting brackety welded to the
motor home chassis frame mil (iwo festeners per bracket).

6, Winnebago Industties, [ne. discovensd the loogs LP tank attachment as a result o our own
manitoring of field support data by our Customer Service Department.

7. N/A.

3. Winnebago Industries, [nc. will remedy this situation by inspecting the mounting bracket welds
of the tanks ahd retorquing fasteners and then add a prevalling wrque not as a backer/locking nut
to the original fastener. Winnebaga Industries, ne. estimztes the dealer Jatter will be mailed on
orabout August 17, 2001, The cwner letter will be mailed wo weska latet.

¢. Enclosed is a copy of the dealer letter in draft form.
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Ms. Kathleen {. DeMeter, Director
August 3, 2001 01v-260 @

Page Two
10, Enclosed is a copy of the owner letter in draft form.
11. The recall documents will carty the Winnebago [ndustries, Inc. Number §3.

Should you have questions regarding this information, please contact the undersigned.

Sincerely,
Dale fordal
Codes & Standards Coordinetor
DIlsl2
Enclosure
¢ Ray Beehe
Steve Evenson
Marv Nieman

Donna Bindel
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TO: Winnebago Industrles, Inc. Dealers

SUBJECT: Campaign #83 - Loose LP Tank Fasteners

The Mational Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is
subject to a recall campaign of thia type must be adequately repaired within a reasonable time after the
ownet has tendered it for repair. A failure to adequately repair within 60 days after tender of & vehicle is
prima facie evidence of failure to repair within a reasonable time.

[f the candition is not adequately repaired within a reasonable tine, the owners may be entitled to an
identical or reasonably equivalent vehicle at no charge or to 8 refund of the purchase price less a
reasonable allowance for depreciation.

To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule
an appointment with each owner and to repair theit vehicle ag soon ag possible, As you will se¢ in

reading the enclosed copy of the letter which is being sent to owners, the owners are being instructed to
contact Winnebago Industries, Inc. if you do not remedy the condition within five days of the mumnally
agreed upon service date. If the condition is aot remedied within a reasonable time, they are instructed on "
how to contact the National Highway Treffic Safety Administration

REASON FOR THIS RECALL

Winnebago Industries, Inc. has determined that a defect which relates to motor vehicle safety exists in
certain Winnebage Journey™, Winnebago Joumey~ Di., and Itasca Horizons (Models WKP36L,
WKFSLD, and [KP3SLD) motor homes, LP tank attachment hardware may have become logag in
mator Bamey built berween April 28, 1999 and May 11, 2001. [fthe ammchmene hardwane is
loosened, the road vibration may produce undue stress on the weld joints of the brackets and they
may hreak. If this happens, the wnk may fall off resulting in 8 road hazard which has the potential to
ignite, conchuding in bodily injury and/ar property damage.

OWNER NOTIFICATION

Owners will be notified of this campaign on their vehicles by Winnebago Industries, Inc. For all
units in your inventory, the notification will be mailed to you DO NOT DELIVER TO A
CUSTOMER ANY SUBJECT UNIT UNTIL CORRECTIVE ACTION HAS BEEN TAKEN.
Enclosed is & list of vehicles shipped to you.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to service all vehicles subject to this campaign at no charge to owners regardless of mileage,
age of vehicle, or ownership from this time forward.

Whenever a vehicile subject to this canpaign is taken inio new or nsed vehicle inventory, or 1t ig in your
dealership for service in the fiture, you should take the stepa neceasary to be sure the campaign correction
has been made before neselling or releasing the vehicle. Owmets of vehicles recently sold from your new
vehicle inventory are to be contacted by the dealer, and arrangements made to make the required
correcyion according to insauctions contained in this campaign.
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MEMORANDUM
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INSTRUCTION TO PERFORM CAMPAIGN #33

Affected Madels:
Certain 2000 and 2001 WKPI6L, WKP36LD, and IKP36LD models built between Apeil 28, 1999
and May [1, 2001.

Repair Procedure: .
Refer to instruction sheet for tank inspection and fastener torque procedure,

Parts Information:
Crder the following Parts Kit from Winnebago using the WinMet system.

Kit Number: 085253-04-70M

Quantity Fart Description

4 Nut - Prevailing Torque
4 Bolts - Hex Ser. Flg, 3/8-16x 1
1 Instruction Sheet

REIMB EMEN
When the service has been completed, file the repair order that has the labor amount and labor operation

number listed below, The repair onder must be properly signed by both dealer and aowner before it is
submitted to Winnebago Industriess,

OPERATION TIME
NUMBER ALLOWANCE
INSPECT TANK AND TORQUE FASTENERS: 24830101 5 hr
Thank yau for your cooperation.
Winnebago Industrics, Inc.

Farest City, Iowa 50436
DI161/3
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RE: BODY SERIAL
CHASSIS SERIAIL

Bear Craner;

This notice is being sent to you in accordance with the requiremnents of the Mational Traffic and Motor
Vehicle Safety Act. Our records indicate that yon have purchased a vehicle with the setial number which
appears above.

REASON FOR THIS RECALL

Winnehago Industries, Inc. hag determined that s defect which relatez ta motor vehicle safety exists in

certain Winnebago Joumey—, Winnebage Joumey™ DL, and Itasca Horzons (Models WKP36L,

WEKPISLD, and IKPASLD) motor homes, LP mank attschment hardware may have become loose in

maotor hotmes built between April 28, 1959 and May 11, 2001, If the attachment hardware is

ioosened, the road vibration may produce undue stress on the weld joints of the brackets and they

may breale, If this happens, the tank may fall off resulting in 4 rond hazard which has the potential ta

ignite, concluding in bodily injury and/or property damage. i
WHAT WE WILL DD

Winnebago [ndustries, Inc. dealers will inapect your LP rank attachment and retorque the fasteners in
addition to add prevailing torque nuts as locking nui at no charge to you.

WHAT YOU SHOULD DO

Please contact your Winnebago Industries, Ine, dealer immediarely to arrange for an appointment.
Please allow sufficient time for your deaier to obtain the kit far thiz recall. The labor time necessary
to perform this correction will be approximately one-half hour. Please allow time for the dealer to
process your yehicle,

Winnebago Industties, Inc. dealers are best equipped to obtain pans and pravide gervice to ehsure youy
vehicle is corrected as prompidy as possible. HOWEVER, if you take your vehicle to the dealer on the
agreed dare and he does not service this condition on that date or within flve days, we recomtnend you
cantact Wirnebago Industries, [ne,, Atin.; Owner Relations Representptive (541-585-6939). If you are
still unable to obtain such installation without charge to you and within a reasonable dme, you may
contact the Administrator, N.H.T.S_A_, Washington, DC 20590, or call tol] free, Auto Safety Hot Line,
288-327-4236.

Pregentation of this istter to the service center will asgiat in making the necessary comrection to your
vehicle in the shortest possible time. If you have sold or traded your vehicle, pleass let us know by
camnpleting the postage-paid owner reply cand and returning it 1o us.

Wemmmumwuﬂﬂuhuunm;hnwwﬁ,wehaw taken this action in the interest of your
safety and continued satisfaction with our products, This Ictter does not conatitute an acknowledgment of
legal linbility,

Winnebago Indusiries, Inc.
Forest City, Iown 50436
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