Fomet fator Comprany,

Jmigy F. Vondals, Direcior
Aurkometive Sefety Oifice

Mr. Kennath N. Yveinsteln 01V-258 @

Associate Administrater for Safety Assurance
National Highway Traffic Safaty Administration
400 Sevenih Street, S.W.

Washington, D.C. 20590

Dsar Mr. Wainatain:

Re: Ford Recall No. 01524 — 2000-2001 Modeil Year Focua, Continental, Taunus, Sable, Town
Car, Excursion, Expedition, Navigator, and F150 to F750 for Windshleld YWiper Motor
Cover Replacement

Summary

s Ford Actlon = Ford is conducting a voluntary safety recall to repiace wiper motor cover
assamblias on certain 200072001 model year Ford Fogus, Lincoin Continental, Ford Taurus,

Marcury Sable, Lincoin Tewn Car, Ford Expedition, Lincoln Navigator, Ford Exeureion, Ford
F-150, F250, F-350, F-450, F-550, F-850 and F-750 vehicles. Thesa vehicles wers buitt

from February 11, 2000 through September 4, 2000.

» Numbsr of Vahiclss Involvad — Approximataly 1,207,855 vehiclas (approximately 1,083,000
In the U.S., 85,000 in Canada, and 31,337 in Mexica).

» Effect on Vehicls Operation — The condition could result in loss of intermittent or park wiper
function, complste loss of wiper function, and petentially, melting of the wiper moter cover
that could result in smoke andvor fire,

s Sarvice Procedyra — Dealers will inspect the date code on the wiper motor. Motars built
within the augpact tima frama will have tha wipar motor gaar caas cover repiaced.

Adtachad Ia the detailed mformation required by the applicable partions of 49 CFR
Fart 573 = Dafect and Non-Compliance Information Report.
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49 CFR Far} 575 — DEFECT INFORMATION REPORT
§1824 — 2000-2001 MODEL YEAR FOCUS, CONTINENTAL, TAURUS, SABLE, TOWN CAR,
EXPEDITION, NAVIGATOR, EXCURSION. F-150, F230. F-350, F-450, F-550, F-650 AND F-750
WINDSHIELD WIPER MOTOR COVER REPLACEMENT

Pursuant to Part 573 of Title 48 of the Code of Federal Regulations, Defact and
Noncompliance Reports, Ford Motor Company submite the following information conceming a
aafety recall action that It is volurtarily initiating.

573.5 {c) (2} — Potenii Vahicles

Caitain 2000-2001 modal year Ford Focus, Lincoln Continental, Ford Taurus, Mercury
Sabla, Lincoln Town Car, Ford Expadition, Lineoin Navigator, Ford Excursion, Ford F-150,
F250, F-350, F-450, F-550, F-850 and F-750. Thase vehiclss wores Gullt at the following
ausembly plants during the dates epecifed balow:

Canada Omntarlo Truck Assambly from February 17, 2000 through August 3, 2000

Maxico Cuautitian Aasembly from February 25, 2000 through August 7, 2000

Mexico Hermosidlo Stamping and Assambly from February 28, 2000 thvough July 25, 2000
usA Atlarta Assembly from February 11, 2000 through July 31, 2000

LISA Chicago Assambly from Fabruary 14, 2000 through August 4, 2000

USA Kansas City Assembly from February 26, 2000 to September 4, 2000

USA Kentucky Truck Asssmbly from Febrsary 18, 2000 through August 31, 2000

usAa Michigan Truck Aasambly from Fabruary 23, 2000 through August 3, 2000

USA Norfolk Assembly from February 21, 2000 through July 27, 2000

LISA Wayna Stamping and Assambly from February 25, 2000 ttwough August 15, 2000
USA Wixom Assembly from February 15, 2000 through August 8, 2000

Only North American built Focus vebviclea ara sffected. European produced Focus
vehiclaa use a different wiper mator.

Thas wipar motors mentionad |ster in this letter wara manufactured by Visteon
Corporation. Visteon's address is Visteon Product Safety Office, Suite 2E184, 5500 Auto Club
Drive, Daarbomn M1 48128, Vistaon's phona number ks (313) 755-9269. The motore ware then
assambled Into wiper modules suppliad to Ford by Vistaon, Valeo, and Trico.

Because these vehicles are nok produced in VIN order, information as to the
applicability of this action to specific vehicles can best be cbiained by alther calling Ford's toll-
fres line {1-800-392-3673) or contacting @ local Ford deater, who can obtaln specific information
regarding the vehicles from the Ford On-ine Automotive Service Inforrnation Bystemn (QASIS)
dutebase.

Augusat 3, 2001
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5 — Exti ion of Wi jally A
Approximately 1,083,000 yehicles.
573.5 (¢} (4) — Estimated Parce of d Vahicles with the Dafact Conditlon

Lnknown.

§73.5 {c) (5) — Description of the Dalect

A switch locatad in the plastic caver of the wiper motor gear case may melfunction and
overheat, potentlalty resulting in loas of imtermiltent wiper function, loss of wiper park function,
completa loss of wipser function, smoke or, pctentially, igniion of the plastic cover matarial.
Switch malfunction is most fikely to occur when the Intermittent satting of the wipars ie being
used, or whah anow or ica obsiructs the bladsa from retuming to the "parked" position at the
battom of the windshiald.

Ag of June 27, 2001, Ford ia awars of 284 reports of thamal damags to the wiper motor
cover. Forty of the reports allege that a fire occumred. None of the reports indicate that the fire
progressad beyond the cowl area or that the fire antered the passenger compartmant. None of
the reports allege that an accident or mjury occurred.

573.5 {c) {8) — Ch of Evenis

A Fard danlership reported a fire in a wiper motor to the wiper motor supplier an
Cecember 15, 2000. The suppher bagan ratrieving wiper motors from dealers on January 8,
2001. Ford bagan invealigating this condition on January 23, 2001. After a raview of fisld
return parts, an sxtenalve Dasign of Expariments test program was conducted during the spring
of 2001 to confirm the root cause of the park switch matfunctions. This testing confirmed that
motors with a revised park switch disk incorporated in produciion at the supplier during the
period from February 10, 2000 through June 28, 2000 are potentially Involved.

573.5 (¢} (B} — Service Program

Ownars of racord of affected vehicles will be notifiad by first class mall ta return vehicles
to dealers for Inspection of tha wipsr mator deta cods. Approximately 75% of tha vehicles will
have a spapsct motor and wiil have a new wipar motor gear case cover with a mave rabust park
switch disc inatalied. There wil be no charge to owners for this sarvice. In addiion, ownears wifl
be advised that they can minimize riak prior to the recali service baing psrformad by not using
the intermfttent mods and by clearing any snow, ice or other cbetruction that can prevent the
wipers from reaching the park position at the bass of the windahield.

August 3. 2001
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573.5 (c} {9) — Press Statemeant and DealarfOwner Leiters

Ford doas not plan to make a public staternent conceming this action.
Ford curmently plans to begin notifying cwners on or about the week of Auguat 13, 2001,
Notification of Foous owners will be delayed due to parts availabillty and is currently scheduled

to begin on or about tha waek of Saptember 17, 2001 {(Focus uses @ uniqus wiper motor cover
with 8 diffarent elsctrical connecior crientation).

573.5 (c} {11) — Recall Number
Ford has assigned mcsll number 01824 to this action.

August 3, 2001



