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Attached is DaimlerChrysler Corporation's Defect Information Report, complying with
the requiremennts of 48 CFR Part 573, Defact and Noncompliance Reports, which
contains details of a potential safoty related defect in 2001-2002 modal year Dodge
Caravan, Grand Caravan, Chrysler Voyager, and Town & Country vehicles. In certain
conditions involving extreme heat and humidliy, condensation from the instrurment
pane] air conditioning ducts may drip through vent holes in the top of the radio and
result in a shart circuit that subsequently sands direct current to the rear speakers, This
may result in a speaker fire. DaimlerChrysler Corporation will conduct a voluntary
safety recall to install protective tape to the top of the radio assembly.

Enclosunes: Defect Information Report for DaimlerChrysler Corporation Recall D48

cc: K C. DeMeter, NHTSA
Divislon of Qccupational Safety & Health
Califernia Daparimant of indusirial Relations
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Submission date: Novamber 1, 2004

ldentifying classification of vahicles potentlally affected:

Make Model Model Year Inclusive Dates | Vehicle Valume
| of Manufacture
Dodge Caravan, Grand
Caravan 2001 - 2002 4/27/2001- 238,000
Chrysler Town & Country 713172002 (est. with base:
Voyager radlo only)

Estimatad percentage containing defect: Unknown

Description of defect:

Condensation from the instrument panel air conditioning ducts may drip through vent holes
in the top of the radio and result in & short circuit that subsequently sands direct current tu
‘the rear speakers This may result in a speaker fire.

The following chronology of principal events occurred betweean July 2004 and
~ Qoctaber 2004 and lod 1o the datermination of a defect;

On July 7, 2004, NHTSA opened PEQ4-048 based on three allegations that the driver
side rear spaaker caught fire while the vehicle was being operated in a hot, humid
snvironment.

As part of the investigation, DaimlerChrysler Corporation rapurchased two vehicles
reported to have axperienced the allaged condition for further analysis. One vehicie
was recelved in early September and 2 second in late October.

Inapection of the vahiclea in Saptember and October did nof reveal any abnomalities or
damage ralated to the vehicle wiring. Inspection revealed the presence of water
witness marks on the ftop suface of the radlo. Both repurchased vehicles were
equipped with the base audio system.

Analysis of the radio from the first vehicle was completed in mid-October 2nd confirmed
that there was liquid intrusion onto the redio cireuit board, |f was determined that the
liquid Intrusion resulted in a short elrouit that subsaquently sant direct curmrant to the rear
spanker.

Further inspection revealed that heating and air conditioning ducte ara routad in the
araa above the radic. Review of the duct change history revealed that foam cavering
had bean removed from the ducts late in the 2001 mode] year.

Whan the foam was aliminated, a waffie pattern was added to the ducts to prevent the
accumulation of condensation farmed during air conditioning system operation. Tha
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effectiveness of the waffle pattern was validated through lab testing prdor to
implementation.

s The base radio circuitry design is not equipped with offset protection that would prevent
diract current from being provided to the epeakera during a short circuit.

+ DaimlerChrysler Carporation is awars of nine complaints related to thie conditlon. All
hine involve vehicles equipped with the base radio system, built after the foam was
removed from the duet, and the waffle paltem was implemented. None of the
complaints allege injury.

« The investigation revesled that a new base radio was released for the 2003 MY. The -
neww radio was implemented because it offered enhanced feziures and capabilities not
available with the old design, such as compatibility with CD changers and digital signal
procassing. Review of the new radio revealed that the circultry is equipped with direct
current offeet protection,

» The premium audio system has amplified speakers not sensitive to this direct curret
conditian,

* This data was presentad to the Vehlcle Regulations Commitiee on October 26, 2004
who decided to conduct a safety recall to repair the affected vehicles,

Statement of measures to be takeh to correct defact

DaimlerChryaler Corparation will add a special tape to the top of the radio to prevent the
potential of water intrusion. DaimlerChrysler expects to initiate national notificaton to both
dealers and owners when a sufficient quantity of parts boecomes available, which |s
currently estimated to be in the first quarter of 2005.

DalmlerChrysler Corporation has a longstanding policy and practice of reimbursing owners
wha have incured the cost of repairing a problem that subsaquently becomes the subject
of a field action. To ensure consistency, DaimlerChrysler Corporation, as part of tha owner
lettar, will request that customers send original receipt and/or other adequate proof of
payment to the caompany for coanfirmation of the expense.



