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M BERVICE OPERATIONS
DCSTEd

URGENT - DISTRIBUTE IMMEDIATELY 0/ //_ IO
DATE: June 28, 2001
SUBJECT: 01050 - F/CMVSE NONCOMPLIANCE CAMPAIGH
FRAKE SYSTEM WARNING LIGET MAY NOT
TLLOWINATE

HODELS: 2001-2002 CHEVROLET RND aM¢ C/K 250073500
FICHOP TRUCKS BQUIPPED WITH A DIEJEL ENGINE

R (AN LB7)
T . ALL CHEVROLET ANOD OMC DEALERS
ATTN: SERVICE MANAGERS, PARTH HANRGHR3, AND

WARRANTY ADMINIETRATORR

THE FURPOBE OF THIE DCE MEGEACE IS TO TRANSMIT CAMPAIGN RULLETIN 01050. ONWWEER
LETTERG WILL BE MAILED ON JuL¥ 5, 3001,

A PAFER COPY OF THEE BULLABTIN WILL BE MAILED O JULY 13, 3041

GM VIE INFORMATION WILL EE AVAILABLE JUNE 257, 2001.

CONDLITION

General Motcors has decided that oertein 2001-200% /K 2600/3500 pickup trucks
squipped with a disewl engina [(RPO LB7) fall to conferm to Federal/Cansda
Moter Vehicle Batety Standard {MVES) 105, Hydraulic and Electric Erake
EyRtars. Thesa vehiclas nave 2 prake ey=tem warning light in the instrument
cluster that may not illuminate when cha brake Fluld is low. In addition,
vwhan thim ocours, the vehicle may oot mest the partial systam raguirenant of
MVES 105. Thess conditione could result in reducsd braking capability. If
redoced braking capsabilicy wara to occur, and if ptopping distance is Iimited,
a crash cculd occur.

Dealery are to change che location of a wire cemnection in the underhood
busssd elactrical canter.

VERICLES INVOLVED
Invalvad are certain 2001-2002 C/K 2500/31804 pickup trucks equipped with

dissel cngines [(RPFO LE7), and built within thmea VIN brasakpoints:
IMPORTANT: Thears ara no GMC FL. Hayne bullt wehicles iovolwvad.



YRAR DIVISION MODEL PLANT FROM TEROUGH
2001 (1 /K Fliot 1FLRo002 1F20055&
2001 -] c/K Pontiac East  1E100021 1E329426
2002 aNC o/X Plinr 2F100011 2P100076
2002 amC c/K Pomtlac Eggt  2E1PDOU3 2100081
2001 Cheviclat c/x rline 1F100001 1F200533
2001 Chevrolet C/E ¥t. Wayne 1Z100015 1E18001%
2001 Chevrolet o/x Fontiac Eagt  AX100028 1R329430
2002 Chevrolet c/x Flipe 2F100004 2F1lo0072
2002 Chavrolet o/x FPontiac East 2EiDO004 2100125

IMPORTANT: Dealers should canfiym wvehlcle thrsugh oIS (UM Vehizls Inguiry
Fystam) ox GM Access Ecreen (Caneds ooly) or DES Scraan 445 [IPC omly) before
begimming campalgn repalrs. [Fot all vwwhiclea within the abers hreskpoints
may be invalwved.]

Involved vahiclea have bean idantifisd hy Vehicle Identification Numbsr.
Computer listings containing the complace Vehicle Identificavion Number,
customar name and addrasa data have been prepared, and are baing furnished to
iovolved dealers with the campaign bulletin., The cudcowaY naoe and address
data furnished will snahle dealers to follow up with cuctomers involved in
this campaign. Aoy dealer nct raceidving a computer listing with the campalgn
bulleatin has no invelved veahicles currancly assigned.

These daaier listings mey contain costomer namss and addrecses sbrained from
Meror vehicle Registraticn Records. Tha uss of mich motor vehicle
ragistratien data for amy other purpose 1g a vislation of law in sevaral
Jtates/provinces/eountrien. Accordingly, you are irged ta limit the uae of
this listing vo tha follow-up tedcessary to cougplets this campalgn.

BARTS INFORMATION
No parts gre Isquired for this caepaign.
SERVICE PRAOCEDURE

Discomnect the nagativa batcery cabls Erom both batterles.
. Demove the left side Fander-to-powl hrace.
. Remove tha cover from tha UREC.
- Rotate the UHEC toward the sngine amd uxing & 7 mm socket,
disconnect the red conneccor from the botrom of the UBEC.
5. Rewove both of the TPA's (Cerminal pogition sssurance} from tha red
ocgnnactor.
€. Ramove the BLACK wirs from cavity F6 and install it ineco cavity C1.
7. Reinetall che TPA'Q.
8. Reinstall cthe red connscrer to the UBEC.
{53 1b in).
9. Repositicn the UBEC into pomition and eneap into placa.
10. Replace the TUBEC cover.
11. Reinsatall the fender to cowl braca.
(18 1b ft).
1i. Reconnect both of the oegative battery cables.
{12 1b £+].
13. Install the &M Campaign Identification Label.

[ T

Tightan tha screw t2 6§ Ha

Tightsn the 4 boltc s 25 Bm

Tightsn to 15 W=



CGANPAIGN IDERTIFICATION LABEL - For U8 and IBC

Flace a Campaign Idenktificacion Lahel on each vehicle corrected in accordancae
with tha ingtructions cutlined in thiz Product Campaign Bulletin. Eack labml
providas p gpace to include the oanpeign ramber and the five (5] digit dealer
cods of tha desler performing ths campsign sarvice. This informutionm way ba
incerted with a typewriter or a ball point pen.

Put the Campai¢n Identificaticn Label oo a claan and dry suzrface of the
radiator cora support in an area that will be visible eo people serrvizing the
veahi¢le. When lostallirg the Campaloe Identification Label, be sure Eo pull
the tab to allow adhasion of tha clear protective covering, Rdditional
Campaign Identification Lahels for US dealers ¢an ba obtained from Dealer
Support Materials by calling 1-868-545-£151 (Monday-Priday, 8:00 a.m. to 5:00
p-m. EET) . Ask for Item Wmber $-1015 vhen srderipg.

Addirional Campaign Identificstion Labels for IPC dealers can ba cbtained from
your Rugisnal Marksting Office

CAMPATEY IDENTIFICATICN LABEL - Far CRHADA

Flace a2 Canpaign Idenctification Label on seach wehicle corregted in accordance
with ths instruccicns catlined in rhis Product Campaign Pullatin. Each label
Frovides a space fo include the canpalgn numbar and the five (5) digit deslesz
code af the dealer parforming the campalgn service. This informacion may be
inserted with a typswrlter or a ball polnok pai.

Put tha Campmign Tdeacificaeiom Takbel on & clean and dry surface of the
radiator cocre suppert in an ares that will be visible to psople sevicing tha
vehicle, Additional Campaign Identificatian Labals for Canadian deglers can
be obtained from DN by calling 1-300-§83-5337 (Monday-Friday, 9:00 a.m. to
5:00 p.m- EST}. Ask for Item Numbar GNP 51 wvhen ordering.

CLAIN INPFORMATION

Submit a Product Campalgn Claim with the informarion indicated below:

FART FART FARTS ol LABOR LAROR
REFAIER PERFORMED CORINT ¥a. ALLOW or HOTRS
Change Pin Location L] N/A K/A MA-%8  VQ7aM 0.%

T  For Campaign Admipjgtrative Allowance, add 4.1 houres to the "Labor
Hourse".

Rufer Lo Lhe Ganeral Mobors WIKS Claims Proceeaing Manual For d=taills on
Product Campalgn Claim Submission.
CUSTOMER NOTIFICATION = For WA and CANADA

Cuztomere will be netified of this campaign on their vehicles by Gsneral



Motors [(zee copy of customer letber included with this bulletin.

CUBTOMER MOTIFICATION - For IBC

Letters will be sent to known oewners of racerd lecated within areas covarad by
tha U8 Narional Traffic and Motor vehisls Safaty Act. PFoar cwoeras oursidas
these areap, daalsrs should notify customers using the atcached ruggestad
denlar letter.

DEALER CAMPATON RESPONSTAILITY - For T8 aml IPC (US Btates, Texrrltories,
and

Foaeasnlona)

Tha U8 Naticnal Traffic and Mokor Vehicle 3afety Act provides that sach
vehicle that is subject to a recall campaign of this typs mmst ba adequatsly
repaired within a raasonable time afrer chwm customar has tenderad iv for
repalr. A fmiluore ro repalr within sixey days after tendar of a vahicle ia
prima facie evidence of failure to repair within a reasonable tima. If tha
condition is not adequately repaired within & reasonable time, the cugstomer
may Be entitled to an identicel or reasonably sguivalent vehiels at mo charge
or te a refund of rhe purchasa price leas a4 raagonable allowencs for
depraciation. To mveid having to provide these burdengsome renwdiss, cvery
effozt muat be made to promptly achwdule an appointment with sach customer and
to repair thelr vehicle as soco as poesible. In the racall campaign
netification letters, customers are btold how to contact the US Naclonal
Highway Traffic Gafsty Administration if the campaign is not complaced within
R reARODAB]le Eime.

This bullatin is netice to you that fhe new motor vehicles ineluded in thie
cappalon may not aomply wich the standsrd identiflied gbova., Under Titls 49,
Saction 30111 of the United Staces Code, It is illegal for a dealer to mzll a
oew motor vehicle whioh the desler koows 2o0up not comply with an spplicakla
Foderal Motor Vehiole Eafaty stmndard. As a conesquance, 1f you sall any of
thease motor vebicles without firmt parfoeming the campaimn ecorrsction, yeur
dealership may ba subject to & civil panalty for each such sals.

CEBALEF CAMPATGN REEFONSIBILITY - ALL

All uniold pew vehicles in dealers' possessich and subject to this cempaign
muat be held and iospecced/repaired par the service procesdure of this campeign
bullstin hefore customers takes posseqdesion of theye vehiclaes.

Dedlers are o service all vehicles subjact to this campaign st ne charge to
customers. regardisss af mnileage, age of vehicle, or evmership, Efrom this time
forward.

Customoros who have racently purchased vebiclas eold from your vehicle
ifoventory, and for which there ia no customer information indicated on the
dealer listing, are to be contacted by the dealer. Arrshgewents are to be
mads o wmke the regquired correction sccording to the instructions contained
in thiz builetin. Thin could be done by mailing to such customars, a cony of
the custcmar letter accompanying this bulletin. Campaign follow-up cards
should aot be used for thia purpose, eince the custower may not as yet have
raceived the notification 1stter.



in surmery, wWhenavar n vehicle pubjact to this campmign enters your vehicle
inventery, or i’ in your dealership for ssxvice in the future, you muet Eake
the staps tecsasary to ba sure the campalm fexzection has been mads bafore
selling or relassing the vehicle.

01050
{sample of Motification Used)
July, 001

Dear Ganaral Motors Custoper:

Thig notice ig memt to you in accordance with the ragquirements of the Narioaal
Traffic pnd Mator Vehiolse Bafety Act.

Reanon Far This Recall: densral Motors has decided that certain 2001-2002 C/E
2%500/3%00 pickup trucka equipped with 3 diasel engine fail to conform to
Fedaral/Cansda ¥Motor Vehicls Bafetry Standard ({MVSS} 105, Hydraulic and
Elactric Brake SysTems. These velicles bave & brake system warning light in
the inatrument clustexr that may not illuminate when the brake fluid is low.
In addition, when this cccurs the vehicls may not meet the partial wystem
requireament of MVES 105. Thege conditione oould result in reduced braking
capabllity. If reduced braking capabilicy ware to ccoux, snd if stopping
digtancea is limitad, a4 crash could oceour.

What Will Bm Done: Your GM dealer will change tha locatlon of & wirm
connaction in rhe underhood hussed wlacrrical centex. This secviaoe will ba

parformed for you at no chargm.

How Long Will Tha Repair Take? Ths langrth of time required to perform thins
pervice corraction ilp approximately twenty minutes. Additional Eima may ba
raquirad to scheduls and procespa your vabicle. T your dealsr haa a large
numbar of vabhicles awslring servica, this additicnal cime may bes sigunificanc.
Fleass apk your dealer if you wish co kpow how puch additional time will be
nassded to schedula, procesa and repair your vehicly.-

Conztacting Your Dealer: Please contact your dealer as snon ag possible to
arrangs A sarvice data. Instructicns for waking this corpection have hean
@snt To your dealsr. Your dealer is best squipped to obtain parta and provide
asrvicas to correct your vehicls as promptly as possible. #hould your dealer
be uneble To schedule a yervice date wichin a reasctisble time, you shounld
contact Lhe appropriats Custoner Assiatanca Center aC che listed numbher below:

Pgaf, Hearing Impaired or

Divigice Humber Speach Impair=d +
Chevralat 1-800-222-1020 1-800-831-3438
Lo 1-000-463-08782 1-800-£52-B5E3

EMODC {905} &44-4112



Fuerte Rico - English 1-800-496-9552
Puerto Rico - Esppaflo]l 1-800-4%6-%993
Virgin Islands 1-300=-496-9994

* prilizes Telecompunication Devices for the Deaf/Text Telephones
{TDDSTTY}

1f, after contacting the approprlate Customer Asmistance Cencer, you ares peill
noe satisfied thet wa have done our besc to Yemady this conditicn wlthout
charge and within s rsasonable time, you may wish to write the Adwiniptrater,
Mational Highway Traffic Safety Administration, 400 Seventh Strest, &W,
Washington, BS 20350 or call 1-BBB-327-4236.

Customer Reply Card: The attached cudcomar reply card ldentifles your
vahicle. DPresentation of this card tc your dealer will asgisc in making the
necessary corractlen in the shortest possibls tima. If you o longer own this
vehicle, please let na know by completing the atcached and wailing it in tha

poatage paid envelopa.

We aIe sorry Lo cause you this inconvenienca; howsver, we have taken this
action in the intarsst of your safsty acd continund satisfacciom wich our
products.

Syneral Morors Corparation

Encloznre

k. TOTAL PAGE.HE7T Aok



