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Dear Ganeral Motors Customer:

This notice is sent to you in accordance with the requirements of the Nationai
Trafflc and Motor Vohicle Safety Act.

Reason For This Recall; Genaral Motors has decided that certain 2001-2002
C/K 26500/3500 plekup trucks equipped with 2 dlessl engine fail to conform to
Fedaral/Canada Motor Vahlcle Safety Standard (FMV33) 105, Hydraulic Service
Brake, (CMVSS8) 105, Hydraulic and Electric Brake Systams. These vahiclas
have a braka systam warning light in the Instrument cluster that may not
lliuminata when the brake fluld is low. In addition, when the brakae fluid is iow,
tha vshicle may not maet the partial system raquirement of FMVSS 105. Theae
conditions could resuit In reducad braking capability. f reduced braking
capabllity weare o occur, and if stopping distance ias limited, a crash could accur

What Will Be Done: Your GM dealer wlll change the location of a wire
connaction in the undarhood bussed eclactrical center. This service will be
perfoarmad for vou at no chargs.

How Long Will The Repalr Take? The length of time required to perform this
garvice correction is approximately twenty minutas. Additions! tima may be
required to schedule and process your vehicle. |f your dealer has a large
number of vehicles awaiting sarvice, this additional time may be significant.
Please aak your deslar If you wish to know how much additional time will be
nesded to schedule, process and repair your vehicle.

Contacting Your Dealer: Please contact your dealar as soon as possible to
arrange a service dats. [nstructions for making thig correction have been sent
t0o yaur dealer. Your desaler is bast squippad to obtaln parts and provide
sarvices to corract your vahiele as promptly as passible. Should your dealer ba
unable to schedule a service date within 2 reasonable time, you should contact
the appropriate Customer Assistance Cantar at the llsted number balow:

~Deaf, Hearing Impaired or
Divigion Numher Speech Impalred *

Chevrolet 1-800-222-1020 1-800-833-2438

GMC _ 1-800-462-8782 1-800-462-8583
| __GMoDC {905) 5444112
| Puerto Rico - English 1-B00-486-8992
Puerto Rico - Espaficl 1-800-496-9993
Virgin islands 1-800-406-5504

" Utillzes Telscommunication Davicas for the Deaf!/Text Telaphonses (TODHTTY)
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If, aftar contecting the appropriate Gustomer Assistance Center, you ars still not
satisfied that we have done our best to remedy this condltion without charge
and within a raasonable time, you may wish fo write the Administrator, National
Highway Traffic Safety Administration. 400 Seventh Strest, SW, Washlngtnn
DC 20590 ar call 1-888-327-4236.

Customer Reply Card: The atiached customer reply card identifles your
vihicla, Presentation of this card to your dealer will asgiet in making the
necessary correction in the shortest poasible time. If you no longer own this -
vehicle. please l[et us know by completing the attached and mailing if in the
postage paid anvelope.

We are sorry to cause you this Inconvanience; however, we have taken this

action In the interast of your safety and continued satisfaction with our
products.

General Motars Corporation

Enclosure
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