Country
ABtate

Scully, Willlam ZU-A-21

From.: Farta Supply [PRTSPLEdaalera bmwna.com)]

S8snt Wednesday, Septembear 28, 2001 5:12 PM

To: DCS 2000 Server

Subject: Auxillary/Conling Fan Recall Campeign 01V-208 Update.

Ta: All Service snd Parts Managers

Eef: Auxilizry/Cooling Fan Recall Campalgn (1lV-206 Update,

Here ia the latest news concerning the sbove recall:

. The final verelon of Sarvice Information Bulletin &4 07 01 hag been
poeted on BYMWTIS.NET today.

All vehicles that previoualy had the recall performad (with the old
part nunmbers] wlll receive pew cuptomer letters. E46 vehicles that have had
the part oumber 17 11 7 510 €17 installed are not pubject to any further '
recall actiocne. R&ll other vehicls VIN ranges are being axpanded.

. The first mailing of recall lettera will occur by the end of this
week. The centarg will be notifled wia a aeparate DCS mesaage.

211 initial automatic partp sehipmentm of new part numbera have been
proceddael. Orders from thess shipmenta should arrive at your centere by and
of this week. If you are pot =ure bow many fane wers shipped to your centex
please call the PC3 at 1-B00-272-0202,

. Currently, center may order additional £anm uping the vehicle VIK.
If the VIN is within the original customsr VIN mallinga the crder will be
released automatically. If the VIN is outeids the customer VIN mailing
rangma thes center muept place an order via DCS and c=all tha PCA at
1-800-272-02¢02, for relesase of the order,

. When ths nesw customar malling occurs we will inform you of the VIN'a
involved and imediately awltch to the new customsr malled VIN'a for
automatic release of ordears placed by the centers, If the VIN la outalds
the cuatomey ¥IN mailing list the center muat place an order via DCS and
¢all the POG at 1-B00-272-0202, for release of the ordar. AT THAT TIME, WE
WILL KO LOMNJEE AUTOMATICATLY RELEASE ORDERE FDOR CUOSTOMER MAILINGS THAT
OCCURRED PRIOR TO THIS WEEK.

Remenber, there ia only one wesak laft on TECHG {enda Octaober 5,
2001) to return your old smtock of Auxiliary/Cooling Fand.

Thank you for your cogperation.

Aftmrsales Loglatics.

Detribations
Departmant B Parte Dept
Title M Manager
ProductTyps A Auto
Dealer Bumkex
Diviaian ox 4 Markat Area
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Bl::ull'zI Willlam ZU-A-21

From: Parts Loglstics [PRTSLOG R dealers.brmvna.com]
Sant Thuradey, Saptember 27, 2001 8:02 AM

To: DCS 2000 Servar

Subject Auxilary Fans

To: All Bervice and Parte Manegera

Ref: Auxiliary/Cooling Fan Recall Campaign 01V-206 Updete.

Here lg tha latest news concerning the above recalls

. Tha final verpion of Barvice Information Bulletin 64 07 Q1 has been
posted on BMWTLS.NET today.

All vehicles that previcusly had the recgll performed [(with the old
part numbers) will receive new cudatomer letters. E46 vehicles that have had
the part number 17 11 7 510 617 ingtalled are not subject to any further
recall acticnsE., All cther vehicle VIN ranges are belng expanded.

Thae first mailing of recall lettera will occur by the snd of thie
wask, The centers will be notifled via a separate DCSE mepoage.

' All initial automatic parts phipmente of pew part rambers have been
proceessd. Orders from these shipments should arrive at your centere by end
of thip waek. If you ara not purs how many fanp were phippad to your center
pleads call thea PC3 at 1-BO0-272-020Z2.

. Currently, cenkter may order additicnal fanm using the yehilcle VIN,
If the VIN 1a within the criginal custemer YIN mailings the order will be
raleaped avtomatically. If the YIN ip coutplde the cupbtomer VIN malling
rangess the centsr must place an crder viz DCS and call the PCOGE at
1-800-272-0202, for relewase of the order.

' When the new customer malling occurs we will inforwm you of the VIN'e
involvad and immediately switch toc the new customer malled VIN'a for
automatic release of orders placed by the centers. If the VIN is outmide
the customer VIN malling list the center must place an order wila DCE and
call the POGO at 1-840-272-0202, for releaps of the crder. AT THAT TIME, NE
WILL NO TONGER AUTOMATICALLY BPELEASE ORDERE FOR CUSTOMER MATLINGE THAT
QCCURRED PRIOR TO THIS WEEK.

- Remember, thare is only one wesk laft oo TECHS {anda Ootober S,
2001) ko raturn your ald steck of Ruyxiliary/Cooling Fanse.

Thank you for your copopsraticon.

ARfterpales Logistice.

Dietribution:
Department x All Departments
Titl=s M All Managers
ProductType A Auto
Dealer Number
Dvigion ox Market Ares
Region XX All Regicue
Arsa XX All Areas

PO
1r



Sculiy‘ William ZU-A-21

From: Parte Supply [PRTSPLZdealers.bmmwna.com]

Sent: Friday, Saptemhber 28, 2001 4:11 PM

To. OCSs 2000 Sarver

Subjeet Auxlliary/Cooling Fan Recall Campaign 01V-206 Upcate

To: All Service & Parta Managera
Subvjmect: Auxiliary/Cooling Fan Recall Campaign 01V-206 - Update

A3 per the DCS meppage from Beptember 26, 2001, we will he praviding to you
the cuatomer malled letter VIN listing. These VIN'm will be activated for
automatic releape of center-entered corders on Monday Octoher 1, 2001.

only VIN specific center-antered orders from within the list will be
antomatically released. VIN ranges published pricr te this will no longer
recalve automatic allocation. Thie means that if you have an sxieting VIN
apeclfic order for the old VIN rangee you mupt call the FCG for releage. II
the ¥VIN is outzide the cusktomer VIN meiling lieting, the center rmpt place
an order via DCS and call the POG et 1-800-27%-0202, for relespe of the
order.

This VIN listing may alsc be found on BMWTIS.NET as an attachment tgo Bervice
information Pulletin 64 07 01 and Parts Bulletin &4 01 01. An Tiaw VIN
custcmer letter mailings occur we will revise this bulletin and inform the
centera via DCA meppage.

Pleaae read this bulletin carefully. We encourage you to access it through
BMWTIS.NET aa aoon as poEeible. This will give you the information much
poccner than waiting for the paper version to bhe mailed to your center.

We appreciate your patience and cooperaticn.

Aftergales Logidgtics

Dlatribution:
Departcment P Parta Dapt
Titls M Manager
ProductTyp= A RAubto
Dealer Humber
Divisicn X Market Arsa
Region XX &ll Regloma
Area ix All Arm=ax
o
country
State
Department r Parts Dept
Title M Manager
EroductType A Auto
Dealer Humber
Divipion X Market Area
Raglon xx All Reglons
Armsa XX All Axream
POC
Country
state



Scully, Willlam ZU-A-21 ———————————

From: Parts Supply [PRT2PLEdealers brmwna.com)

Sent: Thureday, September 20, 2001 12:50 PM

To: DC3 2000 Server

Subject: Auxillary/Cooling Fan Recall Affecting E48, E38, E39, E62 & EG3

To: All Parte amt Service managers
Re: Muxiliary/Cooling Fan Recall Affecting E46, E38, E39, E52 & E53

Totday your SEervice Departmept will receive an ADVANCE SERVICE INFORMATION
notifying yom that Becall Campaiga 01V-206, Engine Auxiliary/Ccocling Fan
will be revieed. 3As 8 repult. new part oumbers have been issusd and theese
naw numbers supsrceds thoas uasd in the current campalgn. Below ia a
lipting of the new part numbers:

Beriea ------ 0ld Part NumbeyY ------ New Parr Mumber

BE46 ---------- 17 11 7 51& 813 ------- 17 11 7 510 617
EiR ------—-—-—-- 64 54 & 318 053 ------- €4 54 & 521 383
B39 ----—---—- 54 54 6§ 915% 057 ------- &4 S4 6 921 395
BES52 -----—----—- 54 54 6§ 915 053 ------- &4 54 & 721 383
E5E] ====--—=== 64 54 6 919 (5] ----=== 64 54 5 921 381

An initisl phipment of the naw part numbmre will be sent &0 sach centaer,
with tha exception of the E4s8, for which youn hava alrsady besn ordering thas
naw part number. We wlll stagger ehipmente of tha new numbara for ths
E3B/ES2, E39, and B52, due to the ioltial limited partes msupply. Pleass only
use thepe nay Eanm to repalr: in etock vehlclas bmfor= they are retalled,
rehicle for which customers present recall notification lekttera, and
wahivles with fan failurea.

After the initial loventory of the pew Lane ig deplated, cantarg ghould only
place orders uplng the new part numbers, for vehiclap thakt ars off the ropd
dus to a fan fallure, or 1f a customer pressntp a racall notificmtion
letter. All orders must be placed as VIN apecific aingle-line orders.

Thege orderg must coincide with the VIN ranges that have heen previcurly
isgued. Centers willl be notified cnce pew VIN ranges are issu=d. Fax
orders, non-VIN specific orders, and multiple quentity orderm will not be
dccepted. Anything other than VIN apecific ordere will be cancelled.

DO KOT ORDER THE PAETE FOR STOCKING FURPOSEIZ. These parts will not be
accapted for return vis AFA, 90-day return, or ocbhsolescence,

PLEASE PLACE DELERR FOR VBEHICLEE CUTSIDE THE SPECIFIC VIN RANGEE RAND THEN
CONTACT THE FARTE CONSULTANT QROUF AT 1-800-272-0202, TO 9ET THE PARTS
RELEASED.

Bffective immediately do not use any of the cold part numbere in any
veahilclea., Thess parts may ba raturnad to your facing POc using the standard

return section of the dealer return system, using the return reason code
Techa .,

We realizms that thieg zituaticn has oot been sasy con you and cur customers,
and we will make every attempt to improve the altuatlon.
Thank you for yol¥ cooperation.

Aftersalz=p Logiptica




Scully, William ZU-A-21

From: Parts Supply [PRTSPLEYdealers. bimwna.cam)
Sent Thursday, Seplamber 20, 2001 1:24 PM

Ta: OGS 2000 Server

Sublect: TEGHS - Retum of Auxiliany/Cooling Fans
importance: High

To: All Parte Managerna,

Subject: TECHS - Return of Auxiliary/Cooling Fane

Due to design revisicne on the recall fanse;, ple=ase return all inventory of
the following part numbers:

17 11 7 518§ B13
64 54 & 519 DE3
G4 54 & 9195 O57
&4 54 § 515 051

Thege auxiliary/cooling fans Abculd he returned ta yeour facing Part
Digtribntion Centear (POC) uming the atandard raturn escticn of the Dealer
Esturn S8ysatem (DRS)! using the return rmasocn code TECHE.

Only theps part numbers should ke returnesd under thie cods, A delivery note
onumbar ia not required, but the delivery note fleld wmuat be filled in {all
Zarog can be ugedl. Please do not attermpt t£o submit multiple raturn types
with g TECH6 return.

TECHS IS VALID FROM SEFTEWBER 20, 2001 THROUGH OCTCBER 5, 2001 [TWD WEEES
CHLY). THESE PARTE WILL EE RETURNED T THE VENDOR FOR REVISION AND RESALE.

Thank wyou for your cooperaticn.

Afterpales Ioglatics

Distribution:
Department P Parte Dapt
Title M Managear
FroductType A Auto
Dealer Number
Divieicn X Matket Area
Baglen X A1l Regionda
Area = All Arsas
PO
Country
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Scullh Willlam ZU-A-21 |
From: Quakly & Service Engineer [QSENG@dealers.brmwna.com)

Sent: Friday, September 21, 2001 4:17 PM
To: DCS 2000 Server
Subject Recall Campaign 01V-206

Please mote that 3I &4 07 01 has bean posted on BMHTIS.NMET this morning.
This bulletln contains wery impertapt information on Recall Carpaign
01V-206, Engine Auxillary/Cocling Fan-E46, E38,E3%,E52,EB].

Pleaas enaure that your entire Service Dept. staff is famlllar with the
contenta of that bullerin.

Dacribution:
Dapartmant L) Sarvice Dapt
Title | Manager
ProductType A Auto
Dealer Number
Divialon X Market Axsa
Raglon Xx All Regicna
Area XX All Arman
PDC
Country
Btate
Departmenc P Parts Dept
Title M Manager
ProductType F.1 Auto
Dealer Number
Diviaion m Market Area
Reqlon X All Regions
Area x All Areas
FDC
Country
Stata
From: Parts Supply [PRTSPLEdaalers. hmwna.com]
Sent: Friday, SBaptember 21, 2001 3:33 PM
To: DCS 2000 Server
Subject: Parta Locator: 99 0 0 001 890

From: Dan Tkomas, BMWN of the Tri-g8tate, Cincimnati, ohio
Re: Part Search

Am looking for two (2} of pj'n g% 00 € 001 &50, E12Q00LT T ghirt, XL3. If
avallable, plears call me at 1-BOO-601-5541. Thank you.

Dimtributioni
Department P Farts Dept
Title ] Manager
rroductType B Bike

Dealar Nomher



Scully, William ZU-A-21

From: Parts Supply [PRTSPL{daalers.bmwna.com)]

Sant Monday, September 24, 2001 9:28 AM

To: DCS 2000 Server

Suhbject: Auxlisry!Cooling Fan Recall Affecting E46, E38, E39, Eb2 & EB3

To: All Parts and Gervice managers
He: Auxlliary/Cooling Fan Recall Affecting E45, E3R, E3%, ES2 & ES3

Today your Service Department will receive an ADVANCE SERVICE INFORMATION
notifying you that Recall Campaign 01V-2068, Engine Auxiliary/Cooling Fan
will be reviasd. As a result, new part numbers have been igdued and these
nsw numbers superceds= those uaed in the current campaign. PBelow id &
lipting of tha naw part numbers:

SBaries ---—--—- Old Part Mumber ------ Nayw Part Number

B4B ——=======- 17 11 7 516 B13 --——-—- 17 11 7 510 617
B3B ---------- 64 54 & 919 053 ----—--- 64 54 6 921 282
B35 ---------- &4 54 & 919 D57 ---——--—- 64 54 6 931 195
B2 -—-------- G4 54 6 919 D53 --——-—- 64 54 6 921 181
E53 -———————=== 64 54 & 919 051 --———- 64 54 6 931 381

An initial shipment of the new part numbers will be asnt to each center,
with the exception of the B45, for which you have already been ordering the
new part number. We will atagger shipmenta of the new numbers for the
E38/E52, E3%, and B53, due to the initial limited parte supply. Pleass coly
pae thege new fans to repair: in etock vehicleg before they are retailed,
vahicle for which customers present recall notification lestters, and
vehicle=a with fan failures,

After the initial inventory of the new faneg ig depleted, centera should coly
place aorders using the new part nuwmbers, for wvehiclea that are off the road
due to n fan failure, or if a customer presenta a recall notification
letter. All orders must be placed ap VIN specific single-line crders.

Theee arders muat colnclde with the VIK rangea that have been previcusly
igBued. Centera will ba notified once new VIN ranges are issued, Fax
ordesrg, non-VIN specific ordere, and multipls guantity orders will not he
acceptmd. Anything other than VIN specific orders will be cancelled.

DO NOT ORDER THE PARTS FOR STOCKING PURPDSES. These parts will net be
accepted for return via AFA, 90-day return, or obaoclescence.

PLEASE PLACE ORDERS FOR VEHICLEE QUTSIDE THE SPECIFIC VTN RANGES AND THEN
CONTACT THE FARTE CONSULTANT GROUF AT 1-B00-272-0202, TQ QET THE PARTS
EELRASEHD.

Effective lmmedlately do not use any aof the old part numkers in any
vehicles. Thege parta may be resturned ko your facing FDe using the standard

return eectien of the dealer return system, using the return reason code
Techt .

We realize that this situaticn has not been =88y on you and cur cuatomers,
and we will make svery attempt to improve the gituetion.
Thank youn for yrur cocperation.

Afterpales Logisticas




Distributica.

Department:
Titlm
ErcductTyps
Cealer ¥Number
Diviglon
Reglon

Area

FDC

Country

Btate

ﬁﬁﬁ I w

Parta Dept
Managasr
ARuto

Markel Area
All Raglcone
All Areas



Scully, Willlam ZU-A-21 ———

From: Parts Supply [PRTSPL§dealers.hbmwna.cam]

Samnt: Manday, Saptembar 24, 2001 10:25 AM

Ta: DCS 2000 Sarver

Sublect: TECHS - Return of Auxliary/Cocling Fana- Third Postng

To: All Parte Managers,

SEubject: TECHE - Retuyn of Auxiliary/Cooling Fana - Third Fopting

Dua to dedign revisions on the recall fans, pleags return all inventory of
the followling pert numbers:

1T 11 7 516 A13
64 54 & %1% 053
64 54 5 912 Q57
64 54 6 91% 051

Thess auxlliary/coocllng fans should be returned to your facing Part
Digtribution Center {PDC) using the standard retuxn section of the Dezaler
Return System {DRS} uming the return reapon code TECHS.

Only these part numbers should be returned under this code. A dellvery oote
numizer 1p not requiresd, but the dalivery note fleld must be filled in (all
Zaros can be used). DPlease do not attempt te submit multiple return typeas
with a TECHe returm.

TECHS IS5 VALID FROM SEPTEMEER 20, 2001 THROUGH OCTCOEER E, 2001 (TWO WEEKS
OHLY). THESE PARTE WILL EE RETURNED TO THE VENDOR FOR REVISICOH AND RESATE.

Thank you for your cooperation.

Aftergales Loglatice

Dimtrikbution:
Department P Parts Dmpt
Title M Manager
ProductTyEe A Iuto
Dealer Numbexr
Diviglon X Market Aren
Reqglon KX All Regionas
Araa XK Al Areas
oy 4
Country

State



number is not raquired, but the delivery nota fimld must be filled in {all
2ercs can be uged). Please do not attempt to submit multiple return types
with a TECH&E return.

TECHS IS VALID FROM SEPTEMBER 2(, 2001 THROUGH OCTOBER 5, 2001 {TWO WEEKE
OKLY) . THESE PARTS WILL BEE RETURNED TQ THE VENDOR FOR REVIEICH AND RESALE.

Thank you for your cooperatlon.

Aftersaleg Logiatica

Distributicn:
Department P Parte Dept
Title M Manager
ProductType B Auto
Dealer Mumber
Divieicen UK Market Area
Reglon X All Regiona
Area X A1l Armas
PDC
Lountry
State
ﬂr, William ZU-A-21
From: Parts Supply [PRTSPLZEdoalers.bmwna.com]
Sant: Mondey, Saptember 24, 2001 929 AM
Ta: DCS 2000 Sarver
Sublact: AuxiiaryCooling Fan Recall Affecting E46, E38, E38, £E62 & EG3

To: All Parts and Service managers
Re: Buxiliary/Cocling Fan Recall Affacting E46, E38, E319, E52 & E53

Today your Service Depertment will receive an ADVANCE SERVICE INFORMATION
noetifying you that Recall Campaign 01V-206, Engins Auxiliary/Cooling Fan
will ba raviamd. As a resault, new part numberg have bheen igsued and these
naw numbers gupercede thoase used in the current campaign. Below i a
limting of tha naw part numberp:

Beried ------ 0ld Part Humber ----—-- New Part Mumber

BH48 -—-------- 17 11 T B1s Bl -———--—- 17 11 7 510 817
B3 === g4 54 & 919 D53 --==-=-- 64 54 6 921 3183
E19 —-——-ceee-- &4 54 & 919 057 -=v=-m- g4 54 5 3321 335
Bhd == mmm=- Gd B4 & P19 DET --om-a— 64 b4 & 9231 182
ES3 —==--====- &4 54 & 919 051 --==—=- 64 54 & 921 3Bl

An initial shipment of tha new part numberg will be gent to each center,
with the axcaption aof the E46, for which you have already besan ordering the
new part ourber. We will stagger shipments of the new numbers for the
E38/E52, E39, and E53, due to the initial limited parts supply. Flease only
uge theae new fana to repalr: in stock vehicleg before they are retalled,
vahicla far which customersa pragant racall notification lacters, and
vehiclea with fan failures.

After the initial inventory of the new fang ig depleted, centers should anly
place ordere ueing the new part numbers, for vehigleg that ars off the road
dus to a fan fallure, or 1if a customar prepents a recall notification
letter., All orders must be placed as VIN specific single-line orders.
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These orderd muat coloclde with the VIW rangee that have beesn previously
imgued. Centers will be notified once new VIN ranges are igsued. Fax
orders, non-VIN epeclfic orderg, and multiple guantity crders will not b=
accepted, Anything other than VIN specific orders will ke cancelled.

0D MOT ORDER THE PARTS FOR STOCKING FURPOSEE. These parts will not be
acceptead for return via AFA, 3%0-day return, cr checlescence.

FLEASE PLACE ORDERS FOR VEHICLEE OUTSIDE THE BFECIFIC VIN RANGES AND THEN
CONTACT THE PARTS CONSULTANT GROUP AT 1-B800-272-0202, TC GET THE PARTE
RELEASED.

Effective immediately do not ume any of the old part numbere in any
vehiclen., These parte may he returnsed to your faclong PFDe ueing the standard

return aectlon of the dealer return pyptem, ueing the return reason code
Techs .

We realize that thie situakion has not been sasy on youn and our customers,
and we will make every attempk to improvs the aituation,
Thank you for your cocperaktion.

Afcargales Loglstics

Dimtributicn:
Department F Partg Dept
Title M Manager
PraductType A Auto
Dealer Humber
Diviglon Ux Market Area
Reqlon =% &11 Regioma
Arma xx All Arennm
POC
Country
Gtate
Scullh William ZU-A-21
From: Parts Supply [PRTSPL&dealars.bmwna.com]
Sant: Monday, Septembar 24, 2001 8:18 AM
To: DCS 2000 Sarvor
Subject: Coded parts orders ransmitted to BMW AG via DCS Friday, Septemnbe r 21, 2001

From: Walter Ford, Parte Logleties

Pallowing la a list of coded parts orders transmitted to BMW ASQ via DCS on
Friday, Beptember 21, 1001:

Turn-arocund time for orders fllled ln Tennesass: 24 to 48 houres. All
othare: 5 to 7 working dayu.

04251-3Z3Z0002723-FM21337 TENN 20721-32310002737-FMO11B9 TENH
S&0DD-32320002723-AIN35720 TENW

04251-32320002738-DE6&G73E7 TENN 21234-32320002723-ETOT7EZ0 TENN
5456B-5121A1995%15-EHOO456

04355-51248166688 -DMQ2500 21295-32310002737-FLOS907 TENH
56770-51218199916-EF35621

Q44 44-3232000273d-DEAT7EE] TENN J1395-5121819991E-FLOESQT




Scully, William ZU-A-21

From: Quality & Servica Engineer [QSENGQdealers.brwna.cam]
Senl: Thuraday, Novembar 29, 2001 4:26 PM

Te: DCS 2000 Sarver

Subjsct Statuz Updala on Racall 01V-208, Auxiliary Fan, SIB €4 07 01

To: All BMW Centar Partm and Sarvica Managerg
REe: Statup Update on Recall 01v-206;, Auxllisry FPan, EIR 64 Q7 41

An additional 12,000 Recall Hotificatlon letters were malled today to owners
of X5 & 7 seriss vehicles.

This completss the mailinge to all vehicles affected by this recall
campaign.

Anfupdat&d vergion of BI 64 07 01 will ke loaded onto bmwtie.net on Friday,
11/30.

Orders for rsplacement fans for the Z&, 2, 5, X5, & 7 perieg vehlcles are
not restricted.

Thank you again for your cooperation.

Digtribution:
Department F Parts Dept
Titla M Manag=t
ProductTyps A Auto
Dealer Number
Divigion X Market Area
Raglion Xx All Regions
ArTman XX All Arsas
EDC
Countxy
State
Departmesnt ) Bervice Dept
Titla M Manager
ProducETyps A Auto
Dealar Humber
Diviaion ux Market Area
Regicn xx All Reglons
Area XX All Arean
PDLC
Country
State



Bl::l..ll!!I William ZU-A-21

From: Quality & Sarvice Englneer [QSENC @ deslers.brmane.com]
Ssnt Wadnesday, November 14, 2001 4:04 PM

Ta: OCS 2000 Sarvear

Subject: Status Update on Racall 01V-208, Auxllary Fan, SIB 84 07 01

To: All EMW Center Parta and Service Mapagers
Re: Btatus Update on Recall 01V-206, Auxlliary Pan, 2IB &4 07 01

An additional 35,000 Recall Notification lettars wera mailed yesterday to
owners of X5, 3, 5, & 7 perles vehlcles. This completea the mailinga to tha
3 £5 series vehicles. ZB mallings were completed previoualy.

The chamals number rangea for the 28, 3, 5 and 7 aeries vehicles can be
found in SIB &4 07 01, Ordera for replacement fans for the Eg, 3, 5, & 7
garies vehicles are not reatrictad.

Reptrictions #till apply to tha X5 auxillary fana [P/HN 64 54 6 921 381},
Chammis nunber specific, center-entersd prders are atlll required. If the
chappls nmumber of the vabhlicle 1p on the lisk of notified wehieles attached
to BIR 64 07 ¢1, the part will be ralsased sutomaticslly. If the achasaia
numbar le rnot oo this liat, the center must place an crder via DCS5 and call
the PCG at 1-6800-272-0202, for releaae of the order.

Thank you for your cooperation.

Diatribution.
Department P Partse Dept
Title ] Manager
ProductType A Auto
Dealer Hunbexr
Diviaion ok Market Arsa
Region = All Reglona
Aren XX All Arsas
PDC
Conntry
Etate
Departneantc W Esrvica Dept
Title M Manager
ProductTyps A Aanto
Dealer Humbsr
Divialon U Markst Area
Region xx All Reglnns
Areas X All Arsasn
PDC
Country
State



Country
State

Scully, Willlam ZU-A-21

From: Qualiy & Service Englneer [QSENGdealers. hmwna.com]
Sent: Thursday, December 08, 2001 12:38 PM

To: DCS 2000 Sarver

Subject: Auxilary Fan Recall 04v-208-5| Bullelin 64 07 01

To: All BMW Center Parts and Service Managers

Re: Auxiliary Pan Recall Campalgn 01¥-205, Service Informaticon Bulletin 64
07 01

With the malling of the customer notlficatiom lettera being completed, we
ask that you contact your customers that have not yet scheduled the repair,
encouraging them to have the repairs made immediately. Please maximize your
workshop capacity to accommodate theps cuatomars without delay. We now have
sufficient guantitier of replacement fana in inventory at our Farte
Dietribution Centers to support theee activiries, and all order restrictions
have bestl removed.

An maey way to determine which cuatomersa of yours etill need thia campalmm
to be performed (ag of the firat of the month) ia to utilize the "Campaign
Information" repeort in the DOS Warranty Composaite. This will provide you
with a listing of the chapmip numbears of the wehicles 50l1d by your center
that hawve not had this campaign performed.

Clalm submission immadiately upon completing the racall i= alec requestsed
permiteing a mors accurats database for a decond mailing of the recall and
to permit scrapping of the replaced fana upon receipt of the credit oote.

Thank you again for your cooperation.

Distrilmition:
Departmant P Parts Dept
Title | Hanager
ProductType A Auto
Daaler Numbex
Divigion X Market Area
Regicn XX All Regionse
Arma XX All Arean
EDC
Country
State
Department L] Searvica Dapt
Title ! Manager
ProductTyps A Auto
Dealer Number
Dividion i r 4 Market Arma
Reqion = A11 Regicne
Aresn XX All Areas
PDC
Country
State
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Scully, William V4-ZU-§-21 o306

From: Quality & Sarvica Enginear [QSENQ G dealers.bmwne.com]
Sant: Friday, July 27, 2001 5:13 PM

Ta: DCS 2000 Sermx

Suhjaci: Engine Auxliary/Cooling Fan Recall 01V-208

Importance: High

Re: Engine Auxilimry/Cooling Fan Recall Q1V-20&

A3 mentioned in pur DCE meaaage dated 7-25-2001, the range of vehicles
affected by the recall campalgn to replace the enging soxlllary/cooling fFan

haa been expanded.

Depending on the vehicle type andfor its production date, the checklng
procedure will ba diffarent. Becauas of thig, two geparate Service
Informaticn Hulleting have been prepared which reflect thege differences.

A DCS vehiele hiestory report must be performed on each affected wvehicla to
daterdine its appropriate checking procedure/BIE,

Thees two Bervice Information Bulleting are now available on thae TIA
wehpite; they deacribe the appropriate repair procedure for the vehicle
being repalred:

SIB 64 06 D1 {new} covera the checking/repalr procedure for:

E38 (5 Herleas] vehiclep producsd 0171673001 - 0&/18/2001
ES3 (X5) wvaehicles produced 05/01/320401 - 0&6/18/2001

The checking procedure on these wehicles raquires the suxiliary fan to be
ramoved and itm production date checked.

Thepe checke/repaire will be claimed for via Campalgn Entry ueing a new
Pefect Qode, 00 64 33 01 00,

EIE §4 05 {1 (revised] reflacts the axpanded rangea of affected wvehicles ap
follows:

Ed6 (3 Seriea) wvehlecles predueced 02/01/2001 - 05/14/2001 {previcunly
0270172001 - ©£4/30/01) manyal tranenissicn vehicles only

E52 {ZA} wvehicles produced 01/01/2001 - 0573172001 (previcusly 01/01/2001 -
o4/30/2001}

The range of B33 {7 Eerimes] wvehicles affected by this campalgn remains the
game (1170173000 - 01/0872001).

The range of EGI (X5] vehicles which require the checking procedure as
degeribed in this SIB remaing the pame {12/18/200¢ - 04&a/3¢/2001)

The checking progedure on thess wehicles requlrea that only the part numbar
cf the loptalled auxiliary fan be checked, send the fan raplaced if
necessBary .

Dimstributicon:



Scully, Willlam V4-Z1)-S-21

From: Quality & Service Engineer [QSENG@dealers.bmmwna.com]
Sent: Monday, July 30, 2001 3:17 PM

To: DCS 2000 Servar

Subject: Engine AuxlllaryCoaling Fan Recall 0 W’ - w0 '~

Re: Engine Auwiliary/Coolling Fan Recall

Cugtomer Motlfication Letters are being mailed today to the owners of all 7
Berleg vehicles affected by this recall (approx. 2490 vehlcles).

VIN ppecific orders placed for vehlclea within the indicated ranges will be
ralaasad automatically,

No other acktion is requirad by the center to ordar parta for thege
vehiclies,

The chassis mumber rangea for theae vehicles are:
DDT4581 Lo DI¥7454B
DE3504C to DEISO4L
DN85210 to DNASA3S

Db255326 ta DP2750&

Diatribution:
Department P Farte Dept
Title M Hanager
ProductType A Auteo
Dealer Kumber
Divimeicn X Market Area
Regicn xx A1)l rReglone
Area XX All Arean
PDC
Country
State
Departmant W Service Dept
Title .| Manager
ProductType A Auto
Dealer Humber
Divigion {134 Market Arsea
Region xx Al Reglonm
Aren XX All Ar=nnm
yoC
Country

Btate



Beats

Scully, William V4-ZU-3-21

From: National Automotive Sales [natals@dealers.bmwna.com]
Sent Friday, July 27, 2001 10:30 AM

To: DCS 2000 Server

Subject: Saeptembar Allacaten Report has hean Updated.

Pleage be adviaed chac th= September Allocation Report has been updated this
morpning {(July 27) due to a syetem srror that occured a few days ago. We ask
that you reprint the September Allocatlon report from today 1f 1t was
printed previcusly.

We apalcglze for any inconvenlsnca this may have caused you.
gincerely,
BMW of North America, LLC

Automotive Saled Department
Woodeliff Lake, HJ

Digtribution:
Department 8 Bales Dapt
Title M Manager
ProductTyvps A Auto
Dealer Number
Diviaion (134 Markakt Area
Region Xx Al Ragiona
Area Xx All Arman
PDC
Country
State

Scully, Willlam ¥4-ZU-5-21 —_— —_—

From: DCE Halp Desk [DOCSHLP@dealsrs. bevvwnia.com]
Sent: Friday, July 27, 2001 10:05 AM

Ta: DCS 2000 Server

Subjact: Auxiliary Fan Recall 01v-206

Ra: Auxiliary Fan Recall 4Q1V-245

Fleape he advised that the rangs of vehicles affected by the recall campaign
o replace the auxiliary cooling electric fana has been expanded ag followa

E3Y {5 Serisa) wehiclss produced 01/15/2001 - 06/13/2001 (previously not
included)

E45 {3 Serlen} vehicler produced 02/01/2001 - 05/14/2001 (previously
02/01/2001 - 04/30/0L) manual transmission vehlicles only

E53 {25) wvehiclea produced 12/18/2000 - 06/15/2001 (previously 12/18/2000 -
04/30/2001)

B52 {ZA} vehiclea produced 01/01/2001 - 05/31/2001 (previouely 01/01/3001 -
04/30/2001}

The range aof E3a [7 Serles) vehicler affected Ly thia campaign remaina the
pama {11/01/2000 - QL/08/2001).



A reviged Service Information Pullatin will be igsumsd to reflect thege

chancges .

The part nutbers of the replacement fans are:

B46 17 11 ¥ 51& 813
B33 X5 £4 54 & 919 051
E3a8 54 54 & 919 053
ERZ ZB &4 54 & 919 053
Bis G4 54 & 91D 057

Owner notlficaticn will be conducted on a staggered basis a= parts pupply
allows. As more imventory becomes available, additicnal letters will be
HENt to custcmers within specific VIN rangas. In stock vehicles, as well am
cuptomar vehicles may be affected and included within these VIN ranges.
Centera will ke notified of apacific VIN range mallinge through DCE
broadcasts.

The Natienal Traffic and Motor Vehicle Safaty Act requires that vehicles
gubject to a recall be Eixed prior to delivery te a customer. FPl=ape sneure
that any new vehicle delivered to s congumer has the recall performed prior
to delivery.

Ordering Information:

e to limited gupply, there will not be an autometic parts shipment for the
fan required for the E39 {P/N 64 54 6 519 057). The only crdarg that will
be accepted for theee, along with ordera for the other Eane, wust he VIK
apecific, singla line VOR orders. Thaas ardars must colncide with the VIN
ranges being notified at that time., Agmin, you will be notified which VIN
ranges are being contacted. Stock orders, fax orders, non-¥IN specific
orders and multiple guantity orders will not be sccepted. Anything other
thao VIN eppecific, aingle line, VOR orders will be cancellad.

For vehicles gutmide of the apecifised VIN ranges, it will be neceasary to
contact the Farte Coneultant Group at 1-800-272-0Z0Z2.

Distrikbution:
Department P Parte Dept
Title M Manager
EFroductTyps A Auto
Dealer Number
Divimsion mx Market Area
Reqlon XX All Renions
Area XX All Areas
FDC
Countcry
State
Department H Service Dept
Title | Manager
ProductType A Auto
Dealar Number
Diviaion ik Markst Arss
RFegion XX All Re=glone
Armsa XX All Arean
FDC
Country
State




Scully, Willlam V4-ZU-5-21

From: Quality & Service Engmeer [QSENQ{dealars bmwna.com)
Sant: Wadnaaday, July 25, 2001 4:50 FM

Ta: DC3 2000 Server

Subject: Auxiliery Fan Recall 01V-206

Be: Auxliliary Fan Recall Qlv-20&

Fleaas be advised that the ranges of vehicles affected by the regall campaign
te replace the auxiliary cooling electric fane hae been expanded as follows:

E39 {5 Series}) vehicles produced 01/16/2001 - 06/13/2001 (previcusly not
included}

Bi6 {3 Berimas} wehiclee produced 082/01/2001 - 05/14/2001 {previcusly
pz/01/2001 - 04/30/01) manual transmigsion vehicleg only

E53 {X5} vehlcles produced 12/18/2000 - 0&/15/2001 (previouely 12/1B/2000 -
047302001}

E5z {Z8)} veblcles produced 0170172001 - 0573172001 (previgusly oljfal/fz2o0l -
04/30/2001}

The range of E38 (7 EBeried) vehiclea affected by thie campalgn remains the
pame {11/01/2000 - ©1/08/2001).

A reviped Service Information Bulletin will be laaued to reflest thess
changes .

The part onumbera of the replacement fang are:

E4E 17 11 7 516 813
EE3 X& 64 54 & 517 051
E3in 64 54 & 515 D53
ESZ Za 64 54 & 315 D53
E39 64 54 & 515 057

Ownar noclfication will be conducted on a steggered baala as parte supply
allows. As more inventory beconea available, additiomal letters will be
pent to customerd within specific VIN rangea. In stock vehlcles, as well as
cuptomer vehicles may be pffected and included within these VIN ranges.
Cantere will be notified of apecific VIN range walilnge thromgh DBCE
broadcamts.

Th= Natlonal Traffic and Motor ¥Vehicle Safety Act reqguires that vehlcles
gubject to a recall be fixed prior to delivery to B cuptomer. Pleade enaure
that any new vehicls deliversd to a conpumer has the recall performed prioz
to delivery.

Ordering Information:

Due B limited aupply, there will not be an automatic parte shipment feor the
fan required for the BEis [(P/N &4 54 & 918 057). Thae only ardere that will
be Bocoepted for theae, along with orders for the other fane, mupt be ¥VIN
epecific, aingle line VOR ordexrs. Thess orders must goingide with the VIN
ranged being notified at that time. Again, vou will be notified which VIN
ranges Are being contacted. Stock crders, fax ordere, non-vIN speclfic
orders and multiple guantity ordere will not be sccepred. Anything other
than VIKN apecific, =ingle line, VQR orderg will ha cancelled.

For vehiclea outalde of the specified VIN ranges, it will be necessary to
contact the Parta Consultant Srcup at 1-800-272-0202.

Distribution:



Su.ml!zI William V4-ZU-8-21

Fram: Parta Supply [PRTSPL{Edealers. bmwna.com]
Sant: Wadnasday, July 11, 2001 4:.04 PM

Ta: DCS 2000 Server

Subject: INCORRECT AUXILIARY FANS

URGENTI!IURGENTIIIIURGEMT! Y

To: All BMVW centers

Re; Incarrect Auxliary Fans

Incomect auxlliary/coaling fans may have besn sant to your center, Pert

numbers 84 50 6 808 030, 64 50 5 908 024, 64 50 6 208 124 SHOULD NOT BE USED
UNDER ANY CIRCUMSTANCES. If you hava receivad one of these fans, pleass
ratum I to your facing PDC using TECH4 as the reason code.

If you heyve any questions, please call the PCG at 1-800-272-0202.

Thank you

Distribution:
Dapariment P Parte Dapt
Title M  Manager
PraductType A Aulo
Dealer Number
Divigion LX Market Area
Raglcn XX All Reglons
Aroa XX All Areas
POC
Country
Siate
Drepartment W Service Dapt
Thie M Manaper
ProduciTypa A Auta
Daaler Number
Divi=lon X Market Ares
Region XX Al Regiaona
Arag XX All Areas
PCC
Country

Stgtes



Scully, Willlam V4-ZU-5-21

From: Parts Supply [PRTSPLQdealers.brmwna .com]
Sant: Tuesaday, July 10, 2001 3:54 PM

To: DCES 2000 Sarvar

Sub|ect: Parts Locator; 41 35 7 000 386

From: Brian Flick, Clazalc BMW, Memor, Chio
Ra: Part Search

Am looking for one {1) of p/in 41 35 7 000 386, slda panal, right. If
evaiable, please call me at 440-205-8404 or FAX 440 255 1795. Thank you.

Diglribubion;
Department F Paris Dapt
Titla M Maneger
ProduciType A Aulp
Daalar Numbar
Dmislon UX Market Araa
Raglon #X All Ragions
Areg XX All Argas
PDC
Country
Stete
Scully, William V4-ZU-8-21
From: CGualky & Servica Enginoer [QSENG & daalers.bmwna.com]
Sent: Tusesday, July 10, 2001 2:50 PM
To: DCS 2000 Server
Bub|ect: Recall Campalgn Mo. 01V-208, ENGINE AUXILIARY/COOLING FAN

BMW of Narth Amariea, LEC has iniliated a recall sampaign bz Inspect andfar
raplace the Engine/Auxliary Cooling fan on certaln 2001 Model yaar BMW
vehicles, Complete detells of the procedures required to perform the recal!
are contained in Service Informatian bulletin # 64 05 01,

Customer Mefing - The mgiling of customer notification letters will
commence this wesk. Dua to part ghortagas, the maiing will be donse by
production ranges. Approxdmately 8500 notices will be malled this waek to
E48, E38 and ES3 owners. Thae remaining notices will be sent once additional

parts ara availkble.

Distribution:
Depariment W Servica Dept
Tile M Maneger
ProductTypa A Auto
Dsaler Number
Diislon UX Market Area
Raglan XX All Reglons
Area XX All Arass
PGC

Country



‘State
Department P Pexta Dept

Thia M Managear
ProductType A Auto
Dealar Number

Divigion X Market Area
Repion XX All Regions
Area XX All Arags
PDC

Courtry

Siate

Scully, Willam V4-ZU-8-21

From: Parts Supply [PRTSPLEdealers. bmwna.com]
Sent: Tuesday, July 10, 2001 2:46 PM

Ta: DCS 2000 Sarvar

Subject: Audliary’Cooling Fan Recall

Ta: All BMW centars
Re: Aundliaryfcooling Fan Recall for E45
On Thursday, July Bih, and egain on Manday, July 8th, a DCS message was sent
to all centars Indicating VIN ranges lfor E48 vehicle owners that would
recelva letters noilfying them of the Auxlilandcoaling Fan Recsll.
VIN apeciiic orders placed for vehiclas within these Indicated vanges will
be released automatically. No other action ls required by tha canter for
these vehiclea.
FOR YEHICLES OUTSIDE THESE VIN RANGES, PLEASE PLACE A VIN SPECFIC ORDER AND
CONTACT THE PCG @ 1-800-272-0202. WE WILL PROCESS THESE ORDERS DMLY WHEN
CONTACTED BY THE CENTER.
Tha firsl chassis ranges for E48 ars as follows:
EE28247 TO EE208381
ENBO516 TOC ENA0GSAS
EVET242 TO EVETASE
FTO2007 TO FTD2195
FVO3715 TO FVD4147
JR800G2 TO JRBO156
JU23831 TO Ju24231
JW49E88 TO JwW49856
JY41332 TO JY41521
Below ars NEW VIN ranges being nofified by mall. In additon lo NEW E48
mallinga, X5 mallings have bagun.

PROCEDURES FOR ACQUIRING FANS FOR X5 DUTSIDE OF THE SPECIFIED VIN RANGES
ARE THE BAME AS THE E46. PLACE A VIN SPECIFIC ORDER AND CALL THE PCG FOR THE



RELEASE.

E46

EEZ25793 to EE26381
ENBO518 to ENGOGSD
EvVB7242 to EVB745G
FTO2007 to FT02195
Fv03715 to FVO4148
JREODEZ ta JRE0186
JUZ23831 o JU24234
JW4GRE88 o JW42458
JY41332 to JY41EH
ES3IXE

LH20012 {0 LH22080

LMB4ETS o LMB5SE21

For E38 and E52 Z8, pleass continua to place & VIN spacific order and
conbact the FCG for & relesse. Addidonal VIN mnge spocific malings are
imminent. You will be notified by DCS as soon 2% thess mailings ek place.

Thank you

Drigtribution:
Dapartmeni P Parts Dept
THe M Manager
ProductType A Autp
Daabar Numbar
Divigion UX Market Area
Region XX Al Reglons
Araa XX Al Araas
PDC
Country
State
Cepartmant W Service Dept
THe M Manager
ProduciType A Autp
Dealar Numbsar
Dislon UX Market Area
Ragion XX Al Regions
Araa XX Al Areas
FDC

Country



Scully, Willlam V4-ZU-5-21

From: Parts Supply [PRTSPL{dealers_brmwna.com]

Sent: Friday, July 08, 2001 11:11 AM

To: DCB 2000 Servar

Subjact: AwillarwCooling Fan Racall for E46, ES3 X5, E38, ES2 ZR

To: All BMW canlers
Re: Auxilary/Cooling Fan Fecall for E4B, ES3 X5, E38, ES2 78

BMW NA wil conduct o recall campaign to raplace the auxiiary coaing
aleciric fans on certaein E46, E38, ES3 X5 and E52 ZA vehicles. Tha following
production ranges are affected: E45 3 saries produced from 0201 through
04/01 with manual transmisalon; E38 T serles produced from 1400 through
01/01; ES3 X5 preduced from 12800 thraugh 44/01; and ES2 28 produced from
01/01 through 04/01. Ownar notification will ba conductad on a siagpened
basls as parts supply allows.

Tha part numbers involved are:
E4E 17117316813

ES3 X6 84 54 B8 919 851
E38 84 54 8 219 053
ES2 Z§ B4 54 6 B18 053

In canjunction with the notificetion letters to ownars of the affected
vehicles, BMW NA wil conduct an initial automatic shipment of peris to all
cantars. As mara Irantary bacomes avallabla, additlonal latters will be
gant to custorrra within apecific VIN ranges. In stock vehicles, as wall as
customer vehicies may be affected and included within these VIN rangeas,
Centers wil be notified of specific VIN range mailings through DCS
broadcasts.

Qrdeding Information:

Asg soon as the automatic parts shipment takes piace, el existing back
orders wil be cancslled. Aftar the automatic parts shipment, the anly
ordars that wlll he accepted are VIN epacific, single line VOR ordera. These
arders must colnclde with the VIN ranges being notifled st that tme. Agaln,
youl will be notifiad which VIN rahges ere being contactad. Biock orders, fox
arders, non-VIN apeciiic crders and multiple quantity orders will not ba
accepled. Anything other then VIN apecific, single line, YOR onders wil be
cancelled.

The Nafional Traffic and Motor Vehlcle Safety Act requires that vehicles
subject to a recall be fixed prior to delivery to a customar. Please ansum
that any new vehicle delivared to a consumer has the racall performad prior
to delivery.

For veh|ciea outside of the spacified VIM ranges, it will he necessery to
contact the Parte Cansultant Group st 1-800-272-0202.

Thank you for your coopergtion.
Aftersales Logistics and Service Enginearing

Distribution:



r.nay be ;i fremendous inconvenlience to our customers, plaage do not maka any
customer appeinimenta for this complaint untfl tha parts supply situation is
improved,

DC8 updatas will braadeast to keep you up to data on avallablily and crder
releaza stahig.

Aa afways, we thank you for you cooperation in thia difficult matter.
Service Enginesring and Aftersales Loglstlcs

Distribution:

Department P Parta Dept
Title M Manager
ProductType A  Aubo
Ciealer Number

Division UX Markegt Areg
Region XX All Regians
Arad XX All Araas
PDG

Couniry

Btata

Department W Senvica Dept
Title M Menhager
Product{Type A Auto
Deaaler Number

Diislon UX Merket Area
Region XX All Regions
Area XX Al Areas
PDC

Country

Stata

Scully, Willlam V4-ZU-5-21

From: Parte Supply [PRTSPLEdealers.bmwna.com]

Sent: Tusaday, July 03, 2001 11:21 AM

To: DC3 2000 Sarver

Sublact: Aurcillary/Cooling Fana for E46, ES3 X5, E38, EG2 28

To: Al' BMWY centers
Re: AuxlllarytCoaling Fan Recall for E48, ESA X5, E38, ES2 Z8

BMW NA will conduct @ recall campaign to replace the awdilary cooling
electric fans on cartain E48, E38, E53 X5 and E52 Z8 vehicles. The following
praduction rangesa are affected: E4E8 3 series producad from 0241 through
04/01 with manual transmission; E38 7 saries producad from 11/00 through
01701 ; ES3 X5 produced from 12/00 through 04401; and ES2 Z8 produced from
01/01 through 04401, Owner notificetion wil ha conducted on a staggerad
bagis as parte supply allkews.

Tha part numbara Involved are:
E48 17117516813
EG3 XS B4 54 618 0H

14



E38 64 54 & 919 053
ERZ Z8 64 54 & 819 0B3

In conjunction with the notification letters to owners of tha affected
velticles, BMW NA will conduct an Inilal automatic shipment of parts to all
canters. Az more Inventory becomes avalsble, eddiional lefters will ba
gant o customers within apecific VIN ranges. In stock vehicles, aa weii 25
customer vehicles may be effected and Included within these VIN ranges.
Centera will ba nofified of speciic VIN renge maiinga through DCS
broadcasts.

Ordering Informetion:

As goon as the automatic parts shipment takes placea, all existing back
orders will be canceled. After the autometic parts shipment, the only

ordars that will be accepted are VIN specific, singla line VOR ordam, These
orders must coincide with tha VIN rangas being noifled at that ime. Agatn,
you will be notfled which VIN rangas are belng contacted. Stock orders, fax
orders, non-VIN spacific orders and multiple quantity ordars will not be
accepted. Anything ather than VIN specific, single line, VOR ordars will be
cancalled,

The National Trafflc and Motor Vehicle Safety Act requires that vehlcies
subject ta a recall ba fixed prior to delivery to a cusiomer. Plesss ensura
that eny new vehicle deliversd to a consumer has the recall performed prior

ta delvery.

For vehicles outside of the specified VIN ranges, it will ba nBcassary to
coniact tha Parts Consultant Group et 1-800-272-0202.

Thank you for your cooperation.
Aftersales Loglstics and Service Engineering

Distbutian:
Department P Para Dept
Tite M Maneger
PraduciType A Auto
Dwaalar Mumber
Division LIX Market Area
Ragian 2% All Reglansg
Arsa X All Aregs
FDC
Country
State
ant W Sarvice Dept
Titla M Manager
PraduciType &  Auto
Deder Mumber
Division UX kiarket Area
Reglon XX All Regions
Area XX Al Areae
POC
Country

Siate
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Desler Number 86603 SOUTH MOTORS BMW
Division

Ragian

Aras

PDC

Country

State

Scully, Willlam V4-Z1)-S-21

From: Parta Supply [PRTSPLE@dealars. brmwna.com] &
Sent: Friday, June 22, 2001 10:28 AM o+ &
Ta: DCS 2000 Servar

Subject: Auxillary Fans for E48, E38, E52, E53

To: All Service and Parts Managers
Sarvice Information

B NA will conduct a recall campalgn conglsting of raplacement of
suxllanycooling electric fans on cartain E46, E38, E53, and ES2 wahicles,

The following praduction ranges are affected: E48, 3 seriea with manual
tranamiasgion from Fabruary 2001 through Aprl 200H; E38, T series from
November 2000 fhrough Decemeber 2000; EG3, X5 vehiclas fram mid Decamber
2000 through Aprit 2001 ; and E52, Z8 vwehicles from January 2001 through
April 201 . Owmer notification will be conductad on & slaggared basls, as

parts supply allows. The nolification process ia expected 1o begin In July

2001.

Parts Information

Effective Immediataly please discontinua your uss of the follpwing
auxilarycooling electric fana; 84 50 6 908 124 {E53), 64 50 6 008 024

{E52) {E38} and 17 11 T 510 OBS {E46). Az of Monday June 18, 2001 thase
enxiiary/cooling eleciric fans may be returned using the atandard retum
saction of the dealer retum systam under TECH4, No Involce Information wil
be raquired. Please place all new orders for neplacament auxiiany/cooling
electric fans on part numbers; 64 54 § 919 061 {E53), 64 54 @ 918 053 (E52)
(E38) and 17 11 7 515 813 (E46). Al ordars for the new awdilanycocling
plectric fans must be VIN spedific, s inventory supply s limlted. Wa have
cancolled (including E46 cument backorders) and wil continue to cancel al
back ordars on tha new part numbers which are not VIN specific. Pisass
continue ordering these new part numbera using the VIN as a purchasas order.
It 5 no longar nacassary o cell the Parts Technical Hotline for @ release.
We will review orders on a requiar basks ard release thoge thal ara VIN
SPECIFIC ONMLY. If you have any quastions, pleass call 1-800-272-0202.

Thank You,
Bervica Enginesring and Afterseles Logistics

Digtribution:

Department P Parta Dept
Titke M Manager
ProductType A Auto
Oealer Mumber

Divisian UX Market Area

Region XX All Ragions
Arag XX All Aroes
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Scully, Wiiliam V4-ZU-5-21

From: Parts Supply [PRTSPL@dealers.bmwna.com]
Sant: Thursday, June 21, 2001 1:47 PM

To: DCS 2000 Server

Subject: Parts Locator: 61 32 8 048 185

From: Addison, Marty's BMW, Los Angeles, Calfomle
Ra: Part Ssarch

Am looking for one (1) of p/n 61 32 8 048 105, slide swiich. If avallable,
plaase call me at 310-320-7040 or FAX 210-320-9783. Thank you.

DAstribution:

Department P Paris Dapt

Title M Manager

ProduciType B Blke

Dealer Numbar

Division UX Merket Area

Reglon X Al Raglons

Area XX All Areas

PDC

Country

State
Scully, William V4-ZU-8-21
From: Parts Supply [PRTSPL@dealers.bmwna.com] 3" A
Sent: Thursday, June 21, 2001 12:46 PM M
To: DCS 2000 Server
Subject: Aupilinry Fane for E48, E3B, ES3, ES2

To: All Servica and Parts Managars
Servica Infarmetion

BMW NA will conduct a recall campalgn consisting of raplacament of
auxdllaryfconling electric fens on certain E48, E38, E53, and ES2 vahiclas.

The following production ranges are affactad: E46, 3 aares with manisal
franamiasion from Fabruary 2001 through April 2001; E38, 7 geriaa from
Movernber 2000 through Decemebar 2000; E53, X5 vehicles from mid Decembear
2000 through April 2001; and ES2, Z8 vehiclas fram January 2001 through
April 2001. Owner notification wil be conductad on a staggered basls, as

parts supply allows. The notification process is expacted to begin in July

2001.

Porta Informetion

Effective Immadiately please discontinue your usa of the following
auxdilaryfcooling electre fans; B4 50 & 508 124 (E53}, 84 50 6 908 024

{(E62} {E3B) and 17 11 7 510 DBE (E48). Az of Mondey Juna 1B, 2001 these
auxiliary’cooling electrc fans may be ratumed using the standard retum
saction of tha dealer return systermn under TECH4. No Involce Infermation will
be raquired. Please place ell new orders for replacement auxlllary/cooling
alectric fans on part numbers; B4 54 B 915 051 (ES3), 84 54 B 919 053 (E52)

2]



{E38)} and 17 11 7 5168 813 {E48). All ordera for the naw auxilarycooling
alactric fans must be VIN specific, as inventory supply is limited. We have
cancellied {(nchding E46 curent backarders) and will continue ta cancal all
back orders on the new part numbers which are no! VIN specific. Please
continue ordering these new part numbers using the VIN as a purchasa order.
It i» no longer necessery ta call the Parts Technical Haotline far B releasa,

Wae will review orders on @ regular hasis and releasa thoss that are VIN
EPECIFIC ONLY. If you have eny quastions, plessa call 1-800-272-0202.

Thank You,
Service Enginearihyg and Aflareales Loglstics.

Diafributicn:
Department P Parts Dept
Tia M Manager
ProductTypa A Auto
Daalar Numbar
Division UX Market Area
Region XX Al Regions
Area XX Al Aregs
PDC
Country
Siate
Department W Sarvica Dept
Tila M Manager
ProduciTypa A At
Dagler Number
Division UX Merkat Area
Region XX al Reglons
Aresg XX Al Aregs
PDC
Country
State

Scully, William V4-ZU-5-21

From: Parts Supply [PRTSPLZdealers bmwna.com] (4
Sent: Thursday, Juna 21, 2001 12:43 PM Y

To: DCS 2000 Server

Subject: Final Stage Reaistor 64 11 8 385 549

Ta: All BMW Paris and Servica Daparimants
Re: Final Stape Resistor 64 11 6 385 543

Wa cumrently have a critical shortege of sirconditianing blewear motor Final
Stage Resiabor 84 11 & 385 549 usad on E39, E46, E53.

We can no longer releass these parts based on centar requast. In mast
situations tha fan speed is fluctuating interrm ttenty. While thls mey be a
trameandous Inconvenlence to our customers, pleess da not meke any customer
appoiniments for this complaint until the parts supply situation Is

im .

Ondy iF you requira this critical part for casas where a austomer

axperiences a repeat or a complste fallure, please fax your order to
201-930-8424 for verificatian. Please use the VIN aa an order number. We
will continua to update you as Informatkon becomes evailabla, Please do not

Fo



Scully, Willlam V4-ZU-3-21

From: Parts Supply [PRTSPL{fdealara.bmwna.com]

Sent Fridey, Juns 29, 2001 8:39 AM

To: DCS 2000 Servar

Subject Auxillary/Cooling Fans for E46, EBA X5, E38, ES2 X5

5!/*-1""

To: All BMW cantera
Re: Aupdliary/Canling Fan Recall far E46, EG3 X6, E38, ES2 7B

BMW NA wil conduct a racall cempaign ta replece the suxiliary cooling
eleciric fans on certain E46, E38, E53 X5 and E52 ZA vehides. The following
praductfon ranges ara affected: E46 3 sares producad from 02/01 through
04101 with manual tranamiaalon; E38 7 asries produced from 4 1/00 through
01/01; ES3 X5 produced from 12400 thraugh 04/01; and E52 Z8 produced from
01701 through 04/01. Owner notification will bs conductad en a staggered
basin an poarts supply allows.

The part numbers involved are:
E46 17117516813

ES3 X5 B4 b4 6 51D D54
Eas G4 54 6 919 053
E52 78 84 64 6 919 D53

In gonjunction with the notification letters to ownera of the affected
vehiclaa, BMW NA wil conduct an Iniial eutomeatic shipment of parts to al
centers, As mom imwentory bacamas avaiable, additivnal lattera will be
sant to custorners within spacific VIN ranges. In aiock vehicles, as well as
eustomer vehiclas may ba affected and Included within thess VIN ranges.
Canters will ba noiflad of specific VIN range mailinge through DCS
broadcasta,

Orderng Information:

As soon pa the sutomatic parts shipmant takea place, all existdng back
ordears wik be cancelled. Afler the automatic parte shipment, the only
orders that will be accapied ara VIN spaciiic, singla lina VOR orders. Thesa
orders must coincide with the VIN ranges being notified at that ime. Agaln,
you will be natflad which VIN rangas are baing contacted. Stock orders, fax
orders, non-VIN specific orders and muldple quentity orders will nat ba
accepted. Anything other than VIN specific, single lina, VOR arders will be
cancelad.

The National Trafflc and Mator Vehicle Safaty Act requires thet vehicles
subject to a recall be fixed prior to dalivery to a customer. Please ansure
that ary new vehitda dellverad to a conaumer haa the recal performed prior
ta delvary.

For vahician outside of the specifisd VIN ranges, it will be necesasery o
contact the Parts Consultant Group at 1-800-272-0202.

Thank you for your capparatian.
Aftarsales Loykktices and Service Engineering

Distribution:
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Division X Market Areg

Reglon XX All Raglons

Area XX All Areas

PDC

Counlry

State
Sc:ullzI Wililam V4-ZU-3-21
From: Parts Supply [PRTSPLZdealers.brmwna.com)]
Sent: Friday, June 22, 2001 10:31 AM o V->*° ¢
To: CCS 2000 Servmr
Subject: Auxliary Fana for E46, E38, E52, ES3
To: Victor Deigada

Frowm: Barry and Blll

To: All 3arvica and Parts Manegers
Service [nformation

BMW NA wil conduct a recall campalgn conglsting of raplacament of
auxiiary/cooting sleciric fars on certaln E48, E38, E53, and E52 vehidas.

Tha following production ranges are effected: E46, 3 series with manual
trensminssion from February 2001 through Aprll 2001; E38, 7 serlas from
Novamber 2000 through Decemebar 2000; ES3, X5 yehiclan from mid Dessmbar
2000 through Aprll 2001; and ES2, ZB vehides from January 2001 through

Aprll 2001. Camer notification will be conducted on & staggerad basis, aa

parts supply allows. The natification process Is expacted to begin in July

2001.

Parte Information

Effective immediately please diacontinue your uae of the following
awdllaryfcooling electric fans; 84 50 8 308 124 (E33), 64 50 6 908 024

{E52) (E38) and 17 11 7 510 086 {E4E). As of Monday June 18, 2001 these
auxiliangdeooling electric fans may be retumed using the standard return
saction of tha daealer return systern under TECH4. No Involce Information will
bs required. Plsese place all new orders for replacemant auxiliarycoofing
alectric fans on part numbers; 84 54 6 519 051 (EG3), 64 54 B 915 053 (E52)
{E38] and 17 11 7 318 813 (E46). All orders for the new auxlianycooling
electric fans must be VIN apecific, a3 invertary supply ks limlted. We have
cancelled {Including E46 current backorders) and wil continua to cancel all
back ardars on the new part numbars which am net VIN spacific. Plogas
conlinue ordaring thess new part numbers using the VIN as a purchasa arder.
It 16 no longer necessary ta call the Parts Technical Hotline for a release.

Wa wil raview ordera an a regular baala and relaase those that ara VIN
SPECIFIC CNLY. If you have any questions, pleasa call 1-800-272-0202.

Thank Yau,
Sarvice Engineering and Aftersales Logiatics

Diatrbution:
Department P Parts Dept
Tiia M Manager

PreductType A Auto
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Scully, William V4-ZU-5-21

From: Paris Supply [PRTSPL glers.brmwna.com]
Sent: Friday, Jung 08, 2001 10:21 AM

To: DCS 2000 Berver

Subject E48 Auxiliary Fan

To: Al BMW canters

Re: E46 Awdlary Fan 17 11 7 616 813

We have recaivac inventory of E48 Auxiliary Fan 17 11 7 516 B13. We have
cancelad all back ardars on part numbar 17 11 7 510 0B and placed
camrespanding orders on the new part number 17 11 7 518 813. All P.O.'8 have
bean maintained In crder to simpiity tacking your crders. The orders which
ware VIN apacific under the part number 17 11 7 510 085 ara now being
relaasoe gt 17 11 7 516 813 . Al non VIN uraciﬁ:nrdurs are cantinuing as
beck orders on part numbar 17 11 7 516 813. Please continue ordering this
new fan part number using the VIN aa a purchaas order. It la no longer
nacassary to call the Parke Technical Hotline for a release. We will review
orders on a regular basls and release those that are VIN SPECIFIC ONLY. All

non VIN i ordars will be releasad when stock gvailability stabilizes,
If you have any questiong, please call 1-800-272-0202.
Thank you
Distribution:
rimant P Peris Dapt
T, M Manager
PraductTypa A Auto
Dealar Number
Divigion UX Market Area
Region J. All Regions
Area XX All Areas
Country
oun
State
Department W Sarvice Dapt
Title M Manager
ProductTyps A Mo
Cealer Number
DCivislan LX Market Area
Regjlon XX All Reglona
Araz XX All Areas
PDC
Country

State
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Dealar Numbsr
Division LX Mearket Area

Raglon XX All Raglons

Area X0 All Areas

FDC

Country

Stata

o Vo T A

Scully, William V4-ZU-8-21 o230
From: Partz Supply [PRTSPLGdealers.brmana.com]
Sent; Weadnesday, Juna 20, 2001 9:15 AM
Ta: DCS 2000 Sarver
Subject: Auxliary Fans for E48, E38, EB3, EB2

To: All Sarvice end Parts Managers
Servica Informalion

BMW NA will conduct a recall campalgn consisting of replacement of
auxillary’eecling electric fans on cartain E44, E38, ES3, and ES2 vehicles,

The following Production ranges are affectad: E46, 3 seres with manual
transmission from February 2001 thraugh Aprll 2001; E38, 7 sariaa from
Nevember 2000 threugh Decemeber 2000; E53, X5 vehicleg from mid Decamber
2000 through Aprl 2001; and EG2, Z8 vehiclea from Janusry 2001 through
Aprll 2001. Owner notification will be conducted on a staggered basle, as

parts supply allows. The notification process is expectzd te bagin in July

2001.

Parts Information

Effectiva immediately please discontinue your use of the following
euxiiary/cooling electric fans; 84 50 6 808 124 (E53), 64 50 6 908 024

{EB2) (Ea8}and 17 11 7 510 086 (E48). As of Monday June 18, 2001 these
auxliary/coaling alsciric fans may be relumed wvalng the standaad retum
saction of the dealer reban system under TECH4, Na invalce informatian will
be requirad. Plesss place all new ordaers for replacement auxillary/cooling
slectric fans on part numbars; 64 54 § 918 061 (EB3), 64 64 & 919 053 (E62)
{E38)and 17 11 7 518 813 (E48). All ordem for tha new auxiiary/cacling
eleciric fans must be VIN specific, as invertory supply Is limited, Wa have
canesliad (Including E48 current backordara) and wil continue to cancal &ll
back orders on the new part numbera which are not VIN specific. Plagae
coentinus ordering thesa new part numbers walng the VIN 83 a purchasa arder.
i Iz no longer necasaary to call the Parts Technical Hotlina for a releaas.

Wae wil review orders on a regular basia and releasa those that ere VIN
SPECIFIC ONLY, K you have any questions, please call 1-800-272-0202.

Thank ¥You,
Service Engineering and Aftersales Logistics.

Distribution:
Dapartmant P Parts Dept
Tille M Manager

ProductType &  Auto
Dealer Mumber

kil



Tile M Manaper
ProduciType A Auto

Daaler Number

Dhiglon Ux Market Area

Raglon XX All Raglone

Area XX Al Araas

POC

Country

State
Sn‘.‘.'.l.llmI Willlam vVa4-ZU-8-21
From: Paria Supply [PRTSPL@caalers.bmwna.com] V,. o '
Sont; Thursday, June 28, 2001 8:31 AM 2 f
To: DG 2000 Sarvar
Subject: Aurcliary ooaling Fan Recail for E48, ES3 X5, E38, ES2 Z8

To: All BMYY cantars
Ra: Auxiiary’Cooling Fen Racall for E48, ES3 X6, E38, EGZ 7B

BMW NA will conduct a recall campeign to replace the auxiliary cooling
alectric fans o certain E48, E38, ES3 X5 and ES2 28 vehicles. Tha following
production ranges are affected: E48 3 series producad from 02101 through
0401 with manual transmission; E38 7 serias produced from 11/00 through
01/0+; EBZ X6 produced from 12400 through 04/01; and E52 Z8 produced from
01/01 through 2401, Ownar natification will be conducted on a stepgered
basia 83 parts supply allows.

The part numbers volvad ara:
Ede 17117518813

E53 X5 64 54 6 915 051
E38 B4 54 6 919 053
E52 7B 54 54 65 818 053

In canjunction with the notilication letters to ownars of the affacted
vehiclas, BMYY NA will conduct en inilal sutomatic shipment of parts to all
canters. Aa more inventory bacomeas avaiable, additionsl lstiars will be
aant to custormars within spacific VIN ranges. In stock vehicles, as well as
customer vehicles mey be affectad and included within thasa VIN ranges.
Caniars witl be nolified of specific VIN range mailings through DCS
hroadoasts.

Ordering Information:

Aa soon as tha automatic parts shiprmant takes placa, all existing back
orders will be cancalled. Aftar the autornaiic parts shipment, the caly
orders that wil be accepled ara VIN spedific, aingle lina VOR ordara. Thess
arders must colncide with the VIN rangss balng notiflad al that time. Again,
you will be notified which VIN rangas are being contacted. Stock orders, fax
orders, non-VIN specific orders and multiple guantity orders will not ba
accoplad. Anything other than VIN apacifie, sihgle line, VOR orders will be
cancellad.

The National Tralfic and Motor Vehicls Jafaty Act requires that vahicles
subject to B recall be fixed prior o delivery to a customer, Plaass ensure
that any new vehicla delivered to a consumer has the recall performed prior
1o delivary.

For vehicles outskle of the specified VIN nenges, it will be nacessary to
contact the Parts Consuliant Group et 1-800-272-0202.

Thank you for your coopersation,
17



32 321156756
After July 8, you can resums ardering the U.S. part numbers. Thank you for

yaur coaperation.
Distrbution:
Depertiment P Parls Dept
Tie M Manager
PraoductType X Al
Dealer Number
Division LX Markeat Araa
Reglon XX All Reglone
Area XX All Aroas
PDC
Country
Stale
Scully, William V4-2U-8-21
From: Parts Supply [PRTSPLEdaalers.bnmwna.com)
Sant: Tuwasday, Juna 26, 2001 9:06 AM
Te: DCS 2000 Server
Subject: Auxiliary Fane for E46, E38, ES2, ES3

wa,a_n(-

To: All Service and Parls Managars
Service Information

BMW NA will conduct a recall campalgn consiating of raplacement of
auxlllery/cooling electric fans an certain E46, E34, ESS, mnd E52 vahicles.

The following production ranges are affected: E46, 3 sarles wkh manual
fransmission from Fabroary 2001 through April 2001; E38, 7 saries from
Movemnbar 2000 through Dacameber 2000; ES3, X6 vahicles from mid Decamber
2000 through April 2001; and E52, Z8 vehiclos from January 2001 through
April 2001, Owner notification will be conductac on a staggerad basis, as

perts supply allows. Tha notification pracess s expacied to begin in Juby

2001

Parts Informatlon

Effactive Immediately pleasa discantinue your uge of the following
auxilaryfcooling electrc fans; 84 50 B 508 124 (E53), 64 50 6 BB 024

{(E52) (E3R) anc 17 11 7 510 084 (E4B). Aa of Mondey June 18, 2001 these
auxilaryfcooling electric fans may ba metumed using the standard refurn
saction of the desaler retumn systemn under TECH4. Mo invoice information will
be required. Please place o new crders for replacamant auxlllaryicooling
electric fana gn part numbars; 84 54 6 915 061 {EG3), 64 64 6 910 063 (E52)
(E38) and 17 11 7 516 813 (E48}. All orders for the new auxiliary/cooling
aleciric fans must be VIN specific, as inwantory supply la limited. We heve
canceled (Including E46 cument backordera) and will continue o cancel all
back orders an the new part numbars which are not VIN speclific. Please

F)



BMW DCS Help Desk

Distribution:

Department X Al Deparments

Title M Al Managers

ProductType A Aulo

Dealer Number

Divislan X Market Area

Region XX Ali Reglona

Arss XX All Araas

PDC

Country

State
Bcullh Wiillam V4-ZLJ-5-21
From: Quality & Sarvice Englnaer [QSENG&daalera bmwna.com] o ¢
Sant: Tueaday, Juna 18, 2001 12:53 PM O L
To: DCS 2000 Server
Subject auxilary/cooling electric fans on cartein E4B, E38, EB3, and E52 vehicles

The folowing message was posted on tha websis www.bimmmer.org yesterday.
Wo already advised you of the planned recall via DCS dated 51 /01, which

also cantzinad all relavant parts Information. We ara planning to releasea

Sarvice Informaticn with affected VINSs and wamanty informatian ag soon as
availeble, within the neod two weasks

Pleasas continue to order needed parts VIN specific only, until we advise you

of sufficlent stock.

Thank you very much for your understanding and cooperation.
Subjact: BMW Engine Auxiliary/Cooling Fan Recall

I'm with BMW of North America, LLG.  In follow up ta aur posting dated
6/13/2001 concaming auxllery/cocling fans, this message is to inform board
partdcipants that BMW will conduct & recall campalgn conslating of
replacament of the auxllangcooling fan. The recall will aff=ct certaln

modet 3 serles (E48) with manual rensmission produced 2/01/01 to 4/30/01, 7
Serles {E38) produced 11/01/00 to 1/08/01, X5 (ES3) produced 121880 o
4/20/01, and 28 (E52) produced 1/01/01 to #30/01, Naotification to owners

Is scheduled to begin in July 2001. Once you receive the recall letier,

please contact your authortzec BMW center to schedule an eppointmant. Bring
your latier to yaur authorizad BMW center to have the recall performad.
Plagssa ba patient since paris supply & limited at this tima. As aways,

please feel fres to contact us at (800) 831-1117.

Distribution:
Department W Sorvice Dapt
Titla M Manapger
ProductTypa A Aue
Dealer Number
Division UX Market Area
Ragion A4 All Reglons
Area X All Areas



E-mgil Orders:

04514-51478172185-06-15-01 48681-51127027049-06-15-01
21294-11009069468-06-15-01 66798-121414276896-ECT3888-08-15-01

21284-13547502444-08-15-01 T8515-84118378615- 1 ME83208-08-15-01
24024-61138373830-116808893-06-15-01

Diatribwition;

Department P Parts Dapt

Productype XAl

Dealer Nuﬁleber

Divizion LX Market Area

Region XX All Ragiong

Area XX All Areas

Country

un

State
Scully, Willlam V4-ZU-5-21
From: Parts Supply [PRTS PLiEdealers. brmwna. camy)
Sent: Friday, June 15, 2001 2:55 Prd V-1
To: DCS 2000 Sarver Y4
Subject: Auxiliary Fans for E48, E38, E53, EG2

To: All Service and Parts Managers
Sarvica Information

BMW NA will conduct a recsll campaign consisting of raplacement of
auxiliaryfcocling electric fans on cartmin E4S, E38, E53, and ES2 vehiclas.

The felicwing production rangas are affectad. E46, 3 serles with manual
fransmigsion from February 2001 th h 2001; E3R, T series from
November 2000 though Decemabar 20Q0; ES3, X5 vehicles from mid Cecember
2000 through April 2001; and E52, ZB vehickes from January 2001 through
April 2001. Owner notification will be conducted on a staggared basis, as

EEEI;'I supply alows. The notification process is ex begin in July

Parts Informetion

Effective immediately please discontinue Juur uze of the following
auxiliary/coolng elecinc fans; 84 50 5 B0B 124 (ES3), B4 60 8 504 024

(E52) (E38)and 17 11 7 510 086 (E48). As of Monday Juna 18, 2001 these
auxdliaryfcooling electrc fane may be retumnad using the standard refum
section of the dealer ratum systamn under TECH4. Na waics infarmation will
be rutgjirad. Please place el new orders for r?:llauemunt miia?i’mdingsz
electric fans on numbers; 54 64 9 919 051 (E53), 94 54 6 919 053 (ES2)
(E38) and 17 11 7 516 813 {E4B). All arders for the new awdiary/cooling
sleciric fans must ke VIN spacific, as inventory supply is limited. We have
cancalled (inchuding E48 cumment backomdans) and will continue to cancel all
back ondara on the new part numbers which are not VIN specific. Please
centinue ordaring these new part numbara using the VIN as a purchase order.
It Is ne kinger necassary te call tha Parts Technical Hotline for a release.

Wi will review orders on 3 regular basls and reieasa thosa that ara VIN
SPECIFIC ONLY. If you have any questions, plesss call 1-800-272-0202.

Thank Youl,
Servica Enginaering and Aftersales Loglatica,




SGuII:. William V4-ZU-5-21

From: Pars Supply [PRTSP ealars. bmwna.com]
Sant: Wadneadsy, Juns 13, 2001 11:27 AM
To: DCS 2000 Servar
Subject: Custams Lipdats -05-13-01
Importance: High
Frem: Walter Ford, Parts Logistica
Re: Custoims Lpdate -06-13-01
Relea=zad: Shipment from 05-08-01.
Shipment from 06-05-01.

Nao shipments being held at this time.
Contnue 19 monitor e-mail for further updates.
Clistribution:

%artmenl P Parts Dept

Ti M Marﬂer

ProductType X

Dealar Number

Dhislon LUX Market Area

Reglon XX All Regions

Ares X Al Areas

PDC

Country

State
Scully, William V4-ZU-S-21
From: Parts Supply [PRTSPLRdealars. bmwma.com]
Sani: Wednesday, Juna 13, 2001 .45 AM
To: DCS 2000 Sarver
Subjact E44 Auxilary Fan 17 117 5§16 813

To: Ab BMW cantars
Re: E4Q Auxiliary Fan 17 11 7 516 813

Wa have received Inventory of E458 Auxiliary Fan 17 11 7 516 B13. Wa have
cancalled all back ordars on part number 17 11 7 510 088 and placed
corresponding orders on the new part number 17 11 7 514 813. All P.0O.'a have
baen maintained in order to simpli tI'E-I:kII'_F 1)'l.'.lur orders. Tha orders which
were VIN specific undar the part number 17 11 7 510 088 are now being
release a3 17 117 516813 . Allnon VIN 8 arders are continuing 3
back arders on part number 17 11 7 518 813. Pleasa confinue ordering this
new fan pert number using the VIN as ilnﬂul'dlﬂﬂﬂ ordar. |t is no longer
neceasary to call the Parts Technical Hotina far a relsass. We wil roview
orders on a8 regular basis and alsasa thate that are VIN EPECIFIC ONLY. All
non VIN specific onders will be relsased when stock availability stabilizas.

if you have any questions, pleaee call 1-800-272-0202.

Thank you

7
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Scully, Willlam V4-ZU-3-21 O -3 06

From: Parts Supply [PRT&PL @dealers.brmwna.com]
Sant: Friday, August 10, 2001 5:55 PM

To: DCS 2000 Sarver

Subjact - Auxllary/Cooling Fan 64 54 6 918

To All Paxts Managers,
Raef: Auxiliary/Cocling Pan 64 54 6 §15 (53

Ra of August 10, 2001, we have releaped all VIN speclfic VOR backorders for
the auxiliary/coccling fan, for the E389 and E52, part number 64 54 & 51% 053.
All cther backcrders have been cancellad. We now haye pufficisnt inventory
to aupport all remalalng VIN specific repalra for the racall., Bffective
impeM ately you may order thia part via any method of ordering you choose.
Pleage be aware pbtock ie mcill limited and only ordsra for recall and fan
fallures should be placad. DO KOT ORDER THE PART FOR BETOCKING PURPOSES.
This part will not be acceptad for return via AFA, 90 day return or
obaolescences .

All other auxiliary/cooling fans should continue to be ordersd as VIN
gpecific aingle line orders. Theae ordera muet colncide with the VIN ranges
baing notifiaed at that time. Again, you will be notifisd which VIN rangea
are being contacted. Stock orderd, fax ordera, non-VIN apecific ordera and
multiple gquantity orders will not be accepted. Anything other than VIN
epacific, sipgle lina crderm will be cancelled.

For vehlcles cutside of the speclifled VIN ranged, it will be neopdgary to
contact the Parts Consultant Group at 1-800-272-0202.

Thank you feor your cocperation.

Afterpales Logistice

Diatribution:
Department B Parte Dapt
Title M Manager
ProductTyps -1 RAuto
Dealer Humber
Diviaion ox Market Area
Reglon xx All Raglonme
Atea X ARll Arean
FDC
Country
State
Departrment W Service Dapt
Title M Manager
ProductType A Apto
Dealer Number
Divisicn 17,8 Market Areca
Reglon XX All Regionnm
Area XX All Armsa=s
FDC
Country

SLate



FroductTyps A Auto

Dealsr Number 89138 FEEASUS MOTORCAR COMPANY
Bivigion

Ragicn

Area

FDC

Country

State

Scully, Willlam ZU-A-21

From: Parts Supply [PRTSPLdealers.bmvwna.com)
Sent: Thursday, August 23, 2001 3:.08 PM

To: DCE 2000 Server

Subject: Additional Supplier For E46 AuxiliaryCoaling Fan

To: A1l pervica and Parts Managersa,
Ref: Additicnal Bupplier For B4é Auxiliary/Cooling Fan

An additional supplisr ham been added for the BE46 auxiliary/eceoling fan.
Thia new part nymber ig from Robart Bosch. The number 1a 17 11 7 E10 &17.
Epth part numbers, 17 11 7 516 B13 and 17 11 7 510 517 will he allacated as
supply allows. Once supply of the "g13m ip exhausted we will re-place all
remaining orders for tha "817". Thiam will be done for you. Tha agew part
oumber akould not be ordered for inventory., All orders mmgt continue to he
oraersd ap VIN speclfic eingle line orders. Theee ordere muet coinclde with
the VIN ranges, which have been previcusly iepsued. Again, you will he
notifimd which VIN ranges are being contacted. Fax orders, non-VIN apecific
orders and multipls guantity orders will not be aceepted. anything other
than VIN #pecific, =ingle line orders will be cancelled.

For vehlcles outslde of the specified VIN ranges, it will bs necessary to
contact the Parts Consultant Group at 1-800-272-0202.

Thank you For your cooperatism.

Afteraaleas Logiatica

Diatribution:
Department = Farts Dept
Titlse M Manager
ProductTyps A Auto
Dealer Humber
Divimion I Market Arsa
Reglon xx All Regicns
Aran = All Armag
BDC
Councry
State
Department H Servica Dept
Title M Managesr
ProductType A Auto
Daalar Number
Divigion ux Markst Area
Region X A1l Reglone
Ares XX All Areas
=i
Country
Statms
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"Division ux dMarket Area

Region XX All Reglons
ATrER XX All Arean
DO

Country

State

Scully, Willlam V4-ZU-8-21

Fraom: Parts Supply [PRTSPL{dealars.brfiwna.com]
Sant Waednesday, August 08, 2001 19501 AM

To: DCE 2000 Server

Subjwct: Perta Locator: 61 1412 68

From: Addison, Matry's Poreign Motgfe, Inc., Torrancae, Califormia
Rm: Part Search

An looking for two (2} of p 51 14 1 259 368, anginm emblem. If avallabls,
pleage aall mé at 310-320-F040 or FAX 310-320-9763. Thank you.

Diatribution:
Department B Parte Dept
Title M Managar
ProductType B Bike
Dealer Nu r
Divieion ey 4 Market Area
Region k4.4 All Regionm
Araa XX All Areans
PDC
Scully, Willlam V4-ZU-§-21
From: Cantral Reglon Altersalas Development [crafisisf@dealars. brrmama.com]
Sent Wadnesaday, August 08, 2001 2:58 AM
To: DCS 2000 Servar
Subject: Checking Recall Status of Yehicles Bafora Ratailing Them

ATTH: Service and Sales Departmenta

Ragarding Recell Campalgn 01V¥-206, concerning the front cooling fan for the
HMW sngine: It is veary lmportant that you check your center inventory, to
gea if any of your carp fall under the recall. This recall has just been
axpandad ke tha 5 marisas. Yoo cannat legally deliver the vehicla o the
cugtomer without the recall being preformed. You must run a OS5 rapoert on
all vehicleg prior to thes delivery of the vehicle and attached it to the RO,
Doing #a ie in the bept interepte of your BMW Center, your cusctmerms, and
BMW. If you have any questinne concerning thia matter please call the
market tasam.

Thank you for your help on this matter!
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Scully, Willlam V4-ZU-8-21

Fram: Warranty [wamanty@dealers. imwna.com]

Sent: Waednesday, August 15, 2001 9:10 AM

To: DCS 2000 Server

Subject: Racall 001V-206 Auxiiary Fan Inspection/Replacement Sl 64 0501 & 64 06 01

We ancourage all centerd to subnlt recall claima immediately Ao that we cano
update DCE with recall completion. Recalla ahould not be performed twice.

Be alart tg the poepeibility that the recall has besn performed but another

center'd claim hag not yet been received.

Pleaae ncte the possibility that after an ingpection the recall could be
complated ueing a work package for checking only and not replacing the
suxiliary fan on each model.

Thank you for your assistance.

The Warranty Dapartment
Rebert Iumddwig

Digtribution;
Department W Service Dept
Title M Manager
ProductTvpe - Aanto
Dealer Number
Divisicn ux Market Area
Esgion Xx 211 Regionn
ATre=a xx 21l Areanm
FDC
Country
State



E-mall Orders:

10742-51418410347-123906307-08-27-01
65256-62116914917-LMEB214-08-27-01
42111-5191000B650-08-27-01
3&8255-5210B257537-08-27-01
E5ADE-12141T4B264-BE31401-08-27-01

DHetributlon:
Dapartment P Farte Dept
Title M Manager
ProductType X A1l
Dealer Number
Divigion X Market JAxea
Region = All Regioan
Araa x All Areas
oo
Country
State

Scullh Willlam ZU-A-21

From: Parta Supply [PRTSPLEZdealers.brmwna.com]
Sent: Monday, August 27, 2001 4:22 PM

Ta: DCS 2000 Server

Bubject: AuxilisnyGocling Fan Recall Affecting E46
To: All Parts and Service managera

Re: Auxiliary/Cooling Fan Recall Affecting E4s

Due to partd shortages on BEdé auxlliary/cooling fana, part rambers 17 11 7
515 5813 and 17 11 7 510 6§17, centersa should only place ordere for wvehiclsa
that are off the road due to a fan fallure or if 8 fustomer prsssnts a
recall notification letter. All ordera muat continue to be ordersd as VIN
epeciflie aingle line orders. These ordera muet colncide with the VIN raoges,
which have bheen previcusly lesued. Centers will be notifisd when new VIN
ranges are lssued. Fax orders, non-¥VIN epecific orders and nmltiple cuantcitcy
orders will not be accepted. Anything gther than VIN ppecific ordera will be
cancelled. DO HOT CRDER THE PART FOR STQCKING PUREQARS. Thip part will aot
be accepted for return via AFA, 90-day return cor chaclascence.

For vehicles outsaide of the mspecific VIN ranges, it will be necespary Lo
contack tha Parte Conzultant Group at 1-E0C0-372-0203.

The mepeage below ies a compllaticn of DO messages previocusly sent oo August
23, 2001 end Augumt 10, 2001. This information for auxiliary/cocling fanm
for the E38, Z4, X5, and Bi9 is the cuyrent gtatus for order placement.

We have relessed sl]l backorders for the auxlliary/cooling fane for the E3B,
ZB, ¥5 & E3i9, part numbers 64 54 6§ %1% 051, E4 54 £ 91% (053 & &4 54 5 919
057. Bifective immediately, you may order these parta via any methed of
non-VIN ppecific ordering yon choosa. Please be aware stock is still limited
and cnly orders for recall amd fan feiluree ehould be placed. DO HOT ORDER
THE PART FOR STOQCKTING PURPOSES. Thls part will pot be acrepted for return
vlia AFA, 90-day return or cbeolepcencs.

Thank you for your ccoparation.



Scully, Willlam ZU-A-21

From: Customer Satlafacilon [custsatidaalers. bmwna.com]
Bont: Fridey, August 24, 2001 3:59 PM

To: DCS 2000 Server

Co: 'keerry.dal @bmwna.com'

Bubject: Aundliary Fan survey exempton

We mare plessed to inform you that BMW of North Americs, LLC has approved a
proceds for adjusting €SI surveys afifected by the Anx. Fan racall. Thia new
adjuatment processd will reguire no additicmal work oo the part of the BMW
centera, and will be done retroactively from the begioning of 24401,

Eow 1t will work:

The BMW NA Warranty Group will provlide 1SEKY with VINe of wehiclep affected
by the Auxiliary faan prcblem. 18KY will add a pracess to thelzr aystem which
will compare these VINs agalnst surveys takem by thopa customers. BSurveys
having an overall Unadjusted scoxe of 90.99 or below will ba removed Eram
the center's manthly Adjusted CSI score. Any Mulligans applied to previdus
Aux. Fan related surveys will be returned to the BMW center fer future use.
aywiliary Fan surveys where the center has been graded with an cverall
unadjusted score of 91 or akove will remaln as-is.

Ag you are all awars, tha Added Value Frogram for 2001 is based on (paid on)
the Adjupted Relling Three Month Combined C5I Scoree. This action will

regolve any downward trend that may cause a center to fall cut of CSI acore
cormpliance due to the Auxiliary fan prohlem.

Regards,

The BMW QOCAR TEAMM:

Distribution:
Department X All Departmenta
Ticla M A1] Managers
ProducktType A Ruto
Daalar Humber
Divimgion X Markmt Arma
Reglon = All Beglone
Armm X All Arsas
PDC
Country
State



10731-51117027022-10-03-01 BL200-116117704010-DHGEV39-10-03-01

21517-31126758520-10-03-01 84E00-51117027022-10-03-01
22081-51127027049-10-03-01 55242-1£117858489-10-03-01
22083-11111310600-10-03-01 896255-13327513019-10-03-01
23480-4EE376E1150-10-03-01 57573-62117650278-10-03-01

24335-51458237204-10-03-01

DMetribution:
Department F Parte Dept
Titcle M Manager
ProductType X All
Dealer MNumber
Diwvigion i+ Market Area
Region xx All Regions
Ares X All Aresn
PDC
Country
Etate
SGI.I"!. Willlam ZU-A-21
From: Parls Supply [PRTSPL @ dealers.bimwna.com]
Ssnt: Wadneeday, October 03, 2001 1:456 PM
To: DCS 2000 Sawvar
Subject: Auxiliary/Cooling Fan Recall Campaign 01V-206 Update 10/03/2001

To: All Bervice & Parts Managers
Subject: Auxililary/Cooling Fan Recall Campaign 01¥-206 - Update 1070372001

ke par the DCE mepsage from Septecber 28, 2001, we will be providing to you
the customer malled letcer VIN lipting. Thees VIN'sm will be activated for

automatic relsase of center-entersd orders on Wadnapday Qctober 3, 200l and
incluaive of orders placed aince Ootoher 1, 2001,

Only VIN apecific center-entered ordere from withio the list will ha
automatically released. VIN rang=s published prior to thia will ne loager
recelve automatic allocaticn. Thip means that 1f you have an axisting VIN
spacific order for the old VIN ranges you muat call Ehe P03 for release. IT
the VIN ig outplde the customer VIN mailing liating, the center must place
an order via DCS and call the PCGE at 1-800-272-0202, for relesasms of the
order.

A MAILING, with KEW, additional VIN mmbere, wag done on Octobar 2, 2001. A
NEW LIST, THAT INCLUDES THE ORIGINAL LIST AND THE NEW, ADDITIONAL VIN
HUMBERE, WILL BE PUELISHED CM BEMWTI3.MET as part of the reviesad S5ib &4 97 491
and pilk 54 0101,

Ad new VIN customer letter mailings cccur we will revies thepe bulletins and
inform tha canterp wvia D2 measage.

Pleage read these bulletipa carefully. HWe encourage you to accasa them
through BMWTIZ.NET as soon mm pasalble, This will give you the information
much sooner than waiting for the paper werslon to be mailed tg your center.

*EANOTE*** B33 PART MUMBER 64 54 & 921 3196 IS KO LONGER RESTRICTED AND IS
HOW AVAILAELE FOR NORMAL ORDERTIN{ wwr
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04514 -532583B86965-1268207522-10-09-01
24088-85127654687-1268707772-10-09-01
10712-¢3126918592-126307774-JURS141
36760-51151185416-12E207526-10-09-01
2062E6-51T1B252631-128207524-0K65281
ISQO0-12141430131-128207748-JD311580
20626-51T1RZ52631-128207524-IW550E2
5e000-53178160946-1260207774-10-09-01
22007-51711810531-128207782-10-09-01
BEZ02-17111719305-128207700-BJ68087
22007-51311355322-128207702-10-09-01
DEE44-5141E411HA2-128207776-10-09-01
23069-12141276267-1282075208-7360350
DEE44-5112P362634-12207776-10-09-01

E-mall Orders:

D4251-41118265559-10-05-01 52E00-511900327285-10-09-01
D4514-11258265658-10-09-01 TE731-1214143B87TE-AVITTS0-10-059-01
164A3-54521386300-10-09=-01 B6424-65751388907-10-09-01

220B3-11111310600-01-059-01

Diatribucion:
Department E Parta Dept
Titla M Manager
ProductType i All
Dealar Humbar
Divigion 134 Market Aren
Reglon Xx All Regiona
Area ix All Arems
De
Country
Statm

Sv:ullﬁ Willlam ZU-A-21

From: Parta Supply [PRTSPLEdealars. bmwna.com]

Sant: Tusgday, October 09, 2001 4:28 PM

To! DCS 2000 Sarver

Subject: AuxlarvCooling Fen Recall Cempaign 01V-206 - Update October 9, 2001

Ta: All Smrvice & Partm Managers,

gubieect: Aurxiliary/Coolling Fan Recall Campaign 01v-206 - Update Octobsr §,
2001

Bffective Wedneaday October 10, 2001 we will no lenger reactrict ordering of:
B38/E52 PART NUMBER G4 54 & 921 21B3

B39 EART WUMPER 64 54 &€ 9321 395

E46 BART NUMRER 17 11 7 51D 517

Theas parts will be available for normal ordering. All backorders for the
above part numberg will bea automatically released.

D0 HNOT ORDER PARTS FOR STOCKING PURPOSES.




PRrt Number &4 54 6 921 38l 1p stlll under reatrictiona and must be crdered
ap depcribed below.

Ho additional cuatomer mailings heave occurred mpince the lapt DOS mespage of
Nednesday October 3, 2001

For the moat current listing of customer mailed VIN'a pleage refer to either
EMWTIS.HET or Paper versions of Servige Infgrmation Bulletin €4 Q7 01, and
FPartm Bulletin &4 01 £1.

Ae new VIN cuptomer letter mallings for the reatricted part occur, we will
revise thepe bulletina and inform the centers via DCS meamags.

Only VIN specific center-entered orders for the restricted part from within
the liet will be aptomatically released. VIN ranges publlished prior to this
will no long=r receive automatic allocaticn. This means that if you have an
existing VIN mpecific order for the old VIN ranges you must call the PCE for
release. If tha VIN ia oukpide the cuptomer VIN mailing limtilng, ths cantar
mupgt place an ordar via DS and call the PC3 at 1-800-272-0202, for releaze
af the ocxder,

Plemage read these bulletlins carefully. We ancourage you to access them
through EMWTIS.HET as soon aa poseible. Thia will give you the information
mich aooney than waiting for the paper version to heé mailed Lo your center.

We appreciste your patience and cooperaticn.

Aftersales Logletica

Digtribution:
Deparcment F Parta Dept
Title M Manager
ProductTyps A Auta
Dealer Kumber
Divipion X Market Armsa
Ragion XX All EReglonme
Arsa XX A1l Areap
BDC
Country
Btate
Department W Bervice Dept
Title M Manager
ProductType A Anto
Damlar Numbar
Divigdon ™ Matket Arsa
Regicn XX All Reglone
ATan XX All Ar=anm
PC
Country
Etate



Ecullz. Willlam ZU-A-21

From: Parts Supply PRTSPLEdeslers.bmwna.com}
Sant: Wedneaday, Cctaber 10, 2001 11.34 AM

Ta: DGS 2000 Server

Subject: Customs Update - 10-10-01

Importancs: High

From: Walter Pord, Farts Logiastica
Ha: Coudtoms Update - 13-18-D1
No ghipments belng held at this tima.

Continue to monitor m-mail for further updater.

Distributicon:
Departmant P Parte Dept
Title M Managex
ProducktType X Arl
Dealer Humber
Diviaion X Market Area
Eeglon XX All Regicone
Area XX All Aress
FOC
Country
EtRte
ﬂr. William ZU-A-21
From: Paris Supply PRTSPL@dealers.brmyng.com)]
Sent: Wednesday, Oclobar 10, 2001 11:15 AM
To: DCS 2000 Sarver
Subject: Auxiliary/Cooling Fen Recall Campsaign 01V-206 - Update October 10 , 2001

To: All Bervice & Parte Hanagerm,

Bubject: Auxiliary/Cooling Fan Recall Campaign 01V-205 - Updats October 10,
2001

Effective Wedneaday Octobexr 10, 2001 we will no longer reatrlict ordering of:
EXR/EGR2 PART NUMBER &4 54 § 921 3R3

E39 PART NUMBER 64 54 & 921 395

E45 PFART NUMBER 17 11 7 514 8§17

Thege parte will be availahle for normal ordering. All bhackordera far the
above part numbera will be autcmatically releadged.

DO NOT GRDER PARTS FORE STOCKING FURBOEES.

Part Number 54 54 & 921 361 i= mstill under restricticns and muat be ordered
ag depcribed below.

Ho additicnal customer mallingsa have occcurraed aince tha last DCF measags of
Wednesday Cctebher 3, 2001

b1



For the most current listing of cuatomer malled VIN's pleass refer to mither
EMWTIE .NET or Paper verslcons of Service Informaticon Bulletin &4 07 ¢1, and
Parta Bulletin 64 01 ©1.

As new VIN cymtomer letter mailings for the restricted part oocur, we will
revipe theas bulletine and inform the centers via IXE meppagse.

nly VIN gpecific omptar-antered crders for the restricted part from wilthin

the list will be automatically released. VIN ranges published priocr to this
will no longer recmive automatic allocetion. This means that if you have an
axigting VIN spmcific order for tha old VIN rangas yYou muat call the PCG for
releape. IfF the VIN ip cutpgide the gugtomer ¥IN mailling liseting, the center
must place an order via DCS and call the P0G at 1-600-272-0202, for release

ocf the order,

Plaage read these bulletineg carefully. We sncouraqe you to accegs them
through BMWTIS . WET ag scon as posplbla, Thie will give you the informatiocn
much aooner than waiting for the papst version to be mailed to your center.

We appreciate your patience ahd cooperation.

Afterpaless Logigtice

Distribution:
Departmeant B Parte Dapt
Title M Manager
ProductTyp-s A Auto
Dealeyr Number
Divimion s 4 Market Arsa
Ragion XX All Reglonm
ATrea XX All Areans
PDC
Country
State
Dapartmant ] Sarvica Dept
Title M Manager
FroductType A Aute
Daaler Numbar
Divigion = Markat Arsa
Raglon i 4 All Reglone
Area X All Areas
DC
Country
State
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FDC
Country
State

Scully, William ZU-A-21

From: Quslity & Sarvice Englnesr [QSENGEdeslars pmwna.cam]
Sent: Waednesday, October 24, 2007 10:30 AM

To: DCS 2000 Server

Subjact: Stefus Update-Recall 01v-208, Auxllary Fan, S| 64 07 01

All General Managera, Service Managers, Parta Managers
Ra: Bratus Update on Recall 01V-208, Auxiliary Fan, S2I &4 07 01

We are in the proceasa of initisting ancther mailing to approx. 12,0400
cuatomera by the 2nd of this week and plan to have all mallinges complated by
early Novembkaxr. The VIN ranges are as follows:

d3rF41114 - GF41541
aGxX24627 - QX2TE5E
ansglee - QgDsD2SE
GDAS7&7 - GDBEA19
CES51337 - CES1554
CF11025 - CFL4527
GC97644 - GOCIBGI4
OM72843 - GMT4018
ON391843 - GH91963
BZ23939231 - BISSED7
DM87234 - DHBSTE]
DP25468 - DF34405
DEOSC41

DD74660 - DD74804
DRE3S0L£0 - DE3E043

Pleage note that all vehicles affected hy this recall MUST be repaived prior
to customear delivery ag getated in SI 64 07 01, dated Saptember 2001.

If cuntomerp call and inquire abcut the recall, ple=as= ch=ck on DCB whether
their vehicle ig affected. Then encourage the cuptomar to make an
appointment agd scon ag poeeible to have tha recall performed. Applicable
preceutions are sxplained in the customer letter copy atbtached to BF 64 07
01.

It ip important that all cuptomer facing deaaler parsonnml yundaratand that we
have sufficient parts in stock to repalr all wvehiclee of custocmers who have
racgived mailings as wall aa for unachadulsd cuatomsr vlalts cencarning thim
recall. Cuptomers should be ggpured that BEMW ig doing everything necessary
ta reapalr all affected vehiclepm &8 Bcon & poEalble and thet we will maks
all reasonahles accommadaticne o meat your parts supply naeda.

Effective October 10, 2001 we are no longer restricting parta corderp for:
B38/B52, part number 4 54 § 921 383

E3l3, part mpmbar &4 54 5§ 921 385

Ede, part oumbar 17 11 7 510 617

Only VIN apecific center-sntered ordere for Part Numbar §4 54 5 921 31B1 Erom
within the list of racalled vehirles attarhed to ST 64 07 (1 er Parta
Hulletin &4 91 01 will be automatically released. If the VIN 1z net cn the
customer VIN mailing listing, the center mist place an order via DC8 and
call the POG &t 1-800-272-02832, for releasse of the order. Thia paragraph
rafars to part number 64 54 § 521 381 (auxilisry far for E53 XE wehicleg)
only.

17



