1 Flie In Section: Product Gampalu'ls
Bullefln No.: 01050
Data: June, 2001

; Campaign Bulletin

oIy

NS
Ens
CHEVROLET.

=~ EE

FICMVSS NONCOMPLIANCE CAMPAIGN

SUBJECT: 01030 — BRAKE SYSTEM WARNING LIGHT MAY NOT ILLUMINATE

MODELS: 2001-2002 CHEVROLET AND GMC G/K 2500/3500 PICKUP TRUCKS
EQUIPPED WITH A DIESEL ENGINE (RPO LBT)

CONDITION

Ganeral Motors has decidad that certain 2001-2002 C/K 2500/3500 pickup trucks equipped
with a diesel engine (RPD LB7) fail to conform to Federal/Canada Motor Vehicle Safoty
Standard (MVS3) 105, Hydraulic and Electric Brake Systems. These vehicles have a brake
system waming light in the instrument duster that may not illuminate when the brake fluid is
low. |n addition, whan this accurs, the vahicle may not mest the partial system requirement of
MVSS 100. These conditions could result in reduced braking capabtiity. if reducad braking
capabllity were to occur, and If stopping distancs Is imited, a crash could occur.

CORRECTION

Dealera are to change the location of a wire connection In the underhood bussed electrical
centear. :

VEHICLES INVOLVED

Involved are certaln 2001-2002 C/K 2500/3500 pickup trucks equipped with diessl angines
{RPQ LB?), and built within thesse VIN breakpoints:

IMPORTANT: There are no GMC Ft. Wayne built vehicles involved.

YEAR | DIVISION | MODEL PLANT FROM THROUGH
2001 GMC K Flint 1F100002 | 1F200554
2001 GCMC C/K Pontlac East | 1E100021 | 1E329426
2002 GMGC CiK Flint 2F1000t1 | 2F100076
2002 GMC CIK Pontiac East | 2E100003 | 2E100081
2001 Chevrolet G/K Flint 1F 100001 1F200532
2001 Chevrolet CIK Ft. Wayne 12100016 | 12100018
2001 Chevrolet GK Pontiac East | 1E100028 | 1E329420
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VEHICLES INVOLVED, CONT®D.
YEAR | DIVISION | MODEL PLANT FROM | THROUGH
2002 | Cheviolet K Fint___| 2F100004 | 2F100072
2002 | Chevrolet K Pontiac Easl | 2E100004 | 2E100125
IMPORTANT:

or GM Accass Screen (Canada only) or DGS Screen 445 (IPC only) before

Daalers should confimn vehicle thruu7h GMVIS (GM Vehicle Inquiry System)
[Not all vehicles within the above breakpoints -

beginning campaign repairs.

may be involved.]
Invalved vehicles have been identified by Vehicla Identification Number.. Computer listings
containing the complete Vehicle Identification Number, customer name and address data have
been prepared, and are baing fumnished to Involved dealers with the campalgn bulistin. The
customner name and addreas data fumished will enable dealers to follow up with customers
involved in this campaign. Any dealer not receiving a computer listing with the campaign
bullstin has no involved vehicles currently assigned.

Thase dealer llstings may contain customer names and addressss obtained from Motor
Vehlcla Registration Records. The use of such motor vehicle registration data for any other
purpose Is a violation of law In saveral states/provinces/countries. Accordingly, you ame urged
to limit the use of this lleting to the follow-up necassary to complete thie campaign.

PARTS INFORMATION
No parts are required for this campalgn.

SERVICE PROCEDURE

1. Disconnect the negative batiery cable from both batteries.
2. Remaove ths laft side fender-to-cowl brace.

3. Rsmove the cover from the UBEC.
4

Rotate the UBEGC toward the engine and using a 7 mm sockat, disconnect the red
connector from the bottom of the UBEC.

5. Remove beth of the TPA's (terminal position assurance) from the red connector.
6. Remove the BLACK wire from cavity F& and instafl it info cavity C1.

7. Ralnstail the TPA's.
8
9

Reinstall the red connector to the UBEC. Tighten the screw to & Nm (53 Ib in).
Repoeition the UBEC into position and snap into place.

10. Replace the UBEC cover.
11. Reinstall the fender to cowl brace. Tighten the 4 bolts to 25 Nm (18 b ft).

12. Reconnact both of the negative battery cables. Tighten to 18 Nm {12 Ib ft).
14, Install the GM Campaign ldentification Label,
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CAMPAIGN IDENTIFICATION LLABEL - For US and IPC

Place a Campaign |dentification Label on each vehicle corrected in accordance with the
instructions outlined in this Product Campaign Bulletin. Each label providas a space to include
the campaign number and the five {5) digit dealer code of the dealer parforming the campaign
sarvica. This information may be inserted with g typewriter or a ball polnt psn.

Put the Campaign |dentification Label on a clean and dry surface of the 4 ™
radiator core support in an area that will be visible to people sarvicing the
vehicle. Whaen installing the Campaign kdentification Label, ba sure CAMPAIGN
1o pull the tab to allow adhesion of the clear protective covering. 01050
Additonal Campaign [dentification Labels for US dealers can be COMPLETED
obtained from Dealer Support Materials by calling 1-888-549-6152
(Monday-Fricay, 8:00 a.m. to 5:00 p.m. EST). Ask for item Number "'-’9“95‘_‘9"555
5-1015 when ardering. Syl

\ 2o/

Additional Campalgn Identiflcation Labels for IPC dealers can be
ohtained from your Regional Marketing Office

CAMPAIGN IDENTIFICATION LABEL — For CANADA,

Place a Campsaign |dentlfication Label on each vehlcle comectad In accordance with the
instructions gutiinad In this Product Campalgn Bulletin, Each label provides a space to include
the campaign number and the five {b) digit dealar code of tha dealer parforming the campaign
- gervice. This information may be insertad with a typewriter or a ball point pen.

Put the Campaign |dentification Labet on a clean and dry éurfana of the

ey
radiator core support In an area that will be visible to people sarvicing the A x
vehicle. Additional Campaign Identification Labels for Canadlan
dealers can be obtalnad from DGN by calling 1-800-868-5538
{Manday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for ltem Number COMHLETED
GMP 91 when ardering. COMPLETE
DA L "
T NFT REMHTYER
CLAIM INFORMATION
Submit a Product Campaign Claim with the informetion indicated below:
PART | PART NO. | PARTS | CC-FC | LABOR LABOR
REPAIR PERFORMED COUNT ALLOW oP HOURS
Change Phh Location [ NfA B/A MA-98 V755 0.3

* For Campaign Administrative Allowance, add 0.1 hours to the "Labor Hours". _
Refer to the Genaral Motors WINS Claims Processing Manual for details on Product

Campaign Claim Submission.
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CUSTOMER NGOTIFICATION — For US and CANADA

Customers will ba notified of this campaign on thelr vehlclea by General Motors (see copy of
customer letter included with thia bullatin,

CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areas covered by the US
MNational Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should
notify customers using the attached suggested dealer letter.

DEALER CAMPAIGN RESPONSIBILITY ~ For US and IPG (US States, Territories,
and Possessions)

The US Naticnal Traffic and Maotor Vehicle Safety Act provides that each vehicle that is subject

1o & recall campaign of this type musi be adequately repaired within a reasonable time after
the customer has tendered it for repair. A failure to repair within sixty days after tender of a
vehicle is prima facie evidence of failure fo repair within a reascnable time. If the condition is
not adequately repaired within a reasonable time, the customer may be entitled to an ideniical
or reasonably equivalent vehicle at no charge or to a refund of the purchass prica less a
reasonable allowancea for depreciation. To avoid having to provide these burdensome
remedies, every effort must be made to promplly schedule an appointment with each
customer and to repair their vehicle as soon as possible. In the recall campaign notification
lottews, customers are told how to comtact the US National Highway Traffic Safely
Administration if the campaign ia not complated within a reasonable time.

This bulletin Is notics to you that the new motor vehicles Included In this campalign may
not comply with the standard |dentified above. Under Title 48, Section 30112 of the
United States Code, it is illegal for a dealer to sell a new. motor vehicle which the deailer
knows does not comply with an applicable Federal Motor Vehicle Safety Standard. As a
consequence, if vou sell any of these motor vehicles without firet performing the
campalgn correction, your dealership may be subject to a civil penally for each such
sale. :

H

DEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ poagession and subject to thla campalgn must be held and
Inspacted/repalred per the sarvice procedure of thls campalgn bulletin before customers takes

pogsaasion of these vehicles.

Dealere are to eervice all vehicles subject io this campalgn at no charge to customers,
regardless of mileage, age of vehicle, or ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for
which thara is no customer information indicated on the dealer listing, are to be contactad by
the dealer. Amrangements are to be made to make the required correction accerding to the
Instructions contained in this bullatin. This could be done by mailing to such customers, a
copy of the customer letter accompanying this bulletin, Campaign follow-up cards should not
be used for thls purpose, since the customer may not as yet have received the notification

letter, :
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In summary, whenever a vshicle subjsct to this campaign enters your vehicle Invantory, or is in
your dealership for service in the future, you must take the steps necassary to be sure the
campaign comection has been made bafora selling or releasing the vehicla.

Hien. $0 frorm Becwe bodhwriclem off comlil inas
uwmumﬂquummﬁﬂﬂhﬁ:m-ﬂunﬁﬂﬂl an‘lrhrndn_lhﬂh W Snppart
Mok, i, misty Smtien, ik Drow-hom ko 40 & o propady med arfely, I o camiivion i desribed, PO NOT sspeme teet il halletis Valusiary Techolchin
mppliel ki yOW walrich, o¢ thal Year walicle will heve thal comdites. ¢ vour deslariratylior Ror Infiorrestise on wisiier yeer yehick sy el Cartiinatina
T Wi tnfolhation.
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01050
(Sample of Notification Used}
July, 2001

Dear General Motors Customer:

This notice is sent to you in accordance with the requirements of the National
- Traffic and Motor Vehicle Safety Act,

Reason For This Recall: General Motore has decided that certain 2001-2002
C/K 2500/3500 pickup trucks equipped with a dissel engine fail to conform to
Federal/Canada Motor Vehicle Safety Standard (MVSS) 105, Hydraulic and
Electric Brake Systems. These vehicles have a brake system warning light in
the instrument cluster that may not illuminate when the brake fluid is low. In
addition, when this occurs the wehicle may not meet the partial system
requirement of MVS8S 105. These conditions could resuit in reduced braking
capability. If reduced braking capability were to oaccur, and if stopping distance
is limited, a crash could occur.

What Will Be Done: Your GM dealer will change the location of a wire
connection in the underhood bussed electrical center. This service will be

performed for vyou at no charge.

How Long Will The Repair Taka? The length of time required to perform this
sarvice corractlon |s approximatsly twsnty minutea. Addltional tima may be
raquired to schedule and process your vehicle. If your dealer has a large
number of vehicles awaiting service, this additional time may be significant.
Please ask your dealar if you wish to know how much additional time will be
needed to schedule, process and repair your vehicle.

Contacting Your Dealer: Please contact your dealer as soon ae posslbie to
arrange a service date. Instructions for making this correction have been sent
to your dealer. Your dealer is best equipped to obtain parts and provide
garvices to correct your vohicle as promptly as possible. Should your dealer be
unable to schedule a sarvice date within a reasonable tims, you should contact
the appropriate Customer Asgsistance Centar at the listed number balow:

Daaf, Hearing Impaired or
Divizion Number Speech Impalred *

Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-482-8782 1-800-462-8583
GMODC (905) 6444112
Puerto Rico - English 1-800-496-9992
Puerto Rico - Espaficl 1-800-496-8933
Virgin Islands 1-800-496-8894

* Wtllizes Telscommunication Devices for the Deaf/Text Talaphones (TDD/TTY)
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If, after contacting the appropriate Customer Assistance Center, you are stifll not
satisfled that we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Adminlstrator, Natlgnal
Highway Traffic Safety Administration, 400 Saventh Strest, SW, Washington,
‘DG 20590 or call 1-B88-327-4238, :

Customer Reply Card: The attached customer reply card identifiee your
vehicle. Presentation of this card to your dealer will assist in making the
necessary corraction in the shortest possible time. If you no longer own this
vehicle, please let us know by completing the attached and maillng it in the
postage paid envelope. .

We are sorry to cause you this Inconvenlence; however, we have taken this

action in the interest of your safety and continued satisfaction with our
products.

Ganeral Motara Corporation

Enclasure



{(SUGGESTED DEALER. LETTER)

General Motors hag decided that certain 2001-2002 Chevrolet Silverado 2500 and 3500; and
GMC Sierra 2500 and 3500 pickup trecks equipped with a diesel engine fail to conform to
Federal Motor Vehicle Safety Stendard (MVSS) 105, "Hydraulic and Electric Brake Systems."
These vehicles have a brake system waming light in the instrument cluster that may not
iMuminste when the brake fluid is low. In addition, when this occurs the vehicle may not meet
the partial system requirement of MVSS 105, These conditions could result in reduced braking
capability. If reduced braking capshility were to occur, and if stopping distance is limited, a
crash could ocour.

We will change the location of a wire connection in the underhood bussed electrical centrs. This
setvice will be performed for you at no charge.

Please contact us a8 goch as posgible to arrange a service date.

We aimcerely regret any inconvenience thia causes you; however, we have taken thig action in the
interest of your comtinued satisfaction with our products.

GMODC

Gengeral Motors Corporation _ :
01050 -

fil



