G HERVICE OPRANTIONS
DES7EL
TURAENT - DISTRINUTE IMMEQTATELY

DATE - Juns 28, z4el

SORIECT: Q0068 - PRODUCT SAFETY CAMPAIGN
HON-CRASH DEFLOYMENT
oF SIDE IMPRCT AIR BAGE

FEASE 3 CUSTOMER NOTIFICATION , E;‘-&'JJ 7
MODRLE . 1997-99 CADILLAC DEVILLE
T ALL CADTLLAC DERLERS

ATTN: SERVICE MANALER, FARIS MAMACER
AN WARRDNTY ACMINISTREATOR

TEECANLECA A ARPAORE® DREAGE 3 CUSTOMER WOTIFICRTTON ##+évédhtbiidadsris
DUE TO PARTE AVAILARILITY, CUSTONRRE MOTIFICATION FOR THIS CAMPATGE 13 BEIMG
ADMINISTEERD IN PHASES. PHASE 2 WAS MAILED ON JURE 1. 100]1. THE DEALRR
LIBTING AND OWMER LETIERS FOR FHASE 1 IS BEING MAILED JUNE 24, 2001.
ADDITIONAL PFHASES WILL DE ANNOUMCED AZ THEY ARE LAIFNCHRD.
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Dealers are ao langer raguired to contack the Genaral Motors Customar
Asspiptanca Center to cbtaln parta for this recall. However, Infitial cawpedidm
parts avallability is sxtremely limited and daalers should net order parts for

shalf stock.

Customer notificatiem £or this campaign will be administsred in phaees.
Deslers wlll recelve a Depler Liating For iavolved vehiclas included in the
third phasa. A paw Dealer Listing of involved vehiclag ineluded in sach
subsesguent phase wlll be sent to you as the lstter mailing is complated. Any
denler oot receiving a Dealar Listing has no involved vehicles asgigned to
that phase.

;s wach customer nobification phase is completed and deslers racalve their naw
Daaler Listing, we are raguasting that dealers only order parta for zhome
invelved vahicles contmined in that Dealer Listing,

hdaiziomally, in order to encourage responslbls parts ordexing, Genaral Motora
Sexvice Parta Operaticms haz placed an order gquantity limiter on Part Numbaer
25749057 and ramoved it from the avtomatis SPRINT proomss.



It is imperativs that campaigo parts are resdily availzbls for sach CUATOMaT
as they recmiva rheir notification letkgr. Therefors, this stratwgy has been
implwmentad to snsure the equitsbles distribution of theas parts and aveld
customar Alggaciafaction. Your coopuration is grestly appraciated.

END OF MESAAGE
GM SERVICE OPERATIONS

ak TOTE FBOEE= A S0



DCe772
DREENT - DISTRIBUTE IMMEDIATELY

DATE: July 19, 2001 &”‘/a a2 f 7

SUBJECT: DO0E7E - F/CMVSS MONCOMPLIAMCE CAMPATEM
SERT BELT BUCELE EXCLUSICH OF CERTAIN VEHICLEL

MODELS : Cartaln 2000-01 "U* Van and *W' Car Mcocdel
Veahicles Certain 2000-01 *B/T' Truck Model Vehlclan

TO: A1l Builck, Chevrolet, GMC, Oldamcbils, and
Pontilac Dealera

ATTH: Smrvice Managsr, Parts Managar, and
Warranty Adwinisatrator

A small number cf 2000 Chavrolet, GMCO, and Oldemobile utility model
vehiclens weare errcnecusly included in this campalgn. Theae vehiclea
wers bullt at the Linden and Morains plants and ars egquipped with
heated ssat [(FPO KAl] snd graphite ipterior {(RPO 12I),

These vehicles will be removed from GMYIS (@M Vehicles Ingulry System)
or GM Access Screen (Canada only] or D09 Screen 445 (IPC only! and
invelved owners wlll be notlfied of this errcr {(sample letter
attached) .

There 1@ no change to the vahlclep involved table from bullatin 00Q67E.
Sample Owner Lettmx:

DeaY GCanaral Motors Customer:

ganeral Motors recantly notified you regarding a campalgn invelving the
inspecticon and posaible raplacement of asat belt bucklss on your
wvahigle, TUpon furthery investigaticm, we have detayminad that your
vehicle wag not built with amy guepect partio), and doces not nead to be
Includad in thig campaign.

If you have already had your vehiole serviced under this campalgn, we
apologize for any incorvernience cur error may have caugsd you.

If you have not yet had your vehicle gerviced for this campalan, no
further action is necessary. We apologize if thia error has gaused you
any oshcarn regqarding the intagyicy of the safaty bBaltm in your
vehicle.

1f vou have any questichs ragarding this matter, plaage contact your
(Civimsicn)dealsar or the (Divimion) Customer Agaistance Canter arc 1-800-
##4-#44%. Doaf, hparing impaired or mpeach impaired call 1-800-##8-
#3843 (Dcidlizea Telecopmmication Devicss for the Daaf/Text Telaphones
TDD/TTY) .

General Motore Corporatlion
This owner malling begesn on July 18, 2001.
END OF MESSAGE - GM SERVICE OPEEATICHNS
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Scully, Willlam ZU-A-21

From: Motorcydles [meycle@dealars.bmwna.com]
Sant: Wednesday, Septernber 26, 2001 4:13 PM
To: DCS 2000 Sarver
Bubjact: Upcoming Recall

To: All HMW Moborcycle Reksilera
From: Pat Raymond

Datm: September 2&, 2001

Re: Upcoming recalls

Important Note: The following le for authorized BMW Motorcycle retailers
only. Thie information is provided as background lnformation only, intended
te inform the retailer principal and appropriate managers of upcoming
workshop and customer related ispues. BMW Motorcycles truste that this
information will not be copled, faxed, E-mailed, or provided in any octher
mannar, in complete or partiml form, to indiwviduml customers.

Upcoming recalls

BEMH Motorcoycles will be imsuing three recalle in the wery near future, As
upual, firat clase mailings will go out to the current owners of each
nctorcycle affected by the checks, adjuatments or updates called for in each
instance,

BMW Motorcycles will E-wall a copy of the Ssrvice Hulletin for sach recall
ag the bulletin ig completed. In additiom, this bullaetin will appear on
MTAS and 2 printed copy will be aent to each retailer through the mail. We
are currently waiting oo various items and information for warranty
reimursement before forwarding theae bulletin and initilating theps recalls.

Scme information on these recalls in currently available on the HHTSA
webaite. Pleage use the informaticon below to answer queetion that your
cugtcmers may have ag a result.

Recall # 01V-217 R 1200 C Upper fork bridge bolt:

On certaln B 1200 C motorcycles, copper residue can remain in the tapped
bhole where the upper fork bridge attaches to the frame. Electxolysls and
malature can causs corroalon to cccur between the copper regidue and the
aluminum frams. Tha atreas of the connecting bolt attaching the upper fork
to the frame could then decreass, leading to looasning, and ultimately.
breakage of the bolt. If this happensd, the dynamic atsbility of the
matarcycle wonld be affected and a loss of contrel could cocour. 3,342
motorcycles ara affected by thip recall. Retallers will ream the hole in
the frames head and inetall a thraad inpert and a new bolt.
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Scully, William ZU-A-21

From: Motorcycias [moycledpdesiers.bimwne.com]
Sent: Wadneaeday, Septamber 25, 2001 4:13 PM
To: _ DCS 2000 Sarvar -
Subjact Upcoming Recall :

To: All BMW Motorgycle Ratallsrs
Fromi1 Fat Raymond

Date: September 26, 2001

Re: Upcoming recalls

Important Note: The following ia for authorizad BMW Motorcycle retailers
only. Thie information ia provided am background information omly, intended
to inform the retailer principal and appropriate managers of upcoming
workphop and rustomer related lssuss. BMW Motorcycles truste that this
infarmation will not be copied, fawed, E-mailed, or providmd in any other
mermer, 1n complete or partial form, to indlvidual cuatomers.

Upcoming recallsa

BMH Motorcyclea will be igpuing three recalla in the very near future. Af
usual, firet claps mailings will go out to the current ownera of each
motercycle affected by the cheacka, adjustments or updates called for in each
instance.

EMW Motoroycles will B-mail a copy of the Serviece Bulletin for sach recall
ag the bulletin is completed. In addition, this bulletin will appear on
MTAE and a printed copy will ba ment to mach retailar through the mail. Wa
ara currently waiting oo various itemp and information for warranty
reimburaement before forwarding thees bulletin and initiating these recalls.

Soma information on these recalls in currmnkly available on the NHTEA
wabaits. FPFleas= uge the information below to angwer guestion that your
customere may have ag a result.

Bmcall § 01V-217 R 1200 C Upper fork bridge bolt:

Oon certaln R 1200 C motorcycles, copper resldue can remain in the tapped
hole where the uppar fork bridge attaches to the frame. Electrclysis and
moipture can cause corrosion to occur batwasn tha copper residue and ctha
aluminum frama. The atrass of the connectinz bolt attaching the upper fork
toc the frame could then decrease, lasding to looaening, and ultimately,
brmakage of the bolt. If this happansd, the dypamic stability of the
motorcycle would be affected end a loss of control could ccouxr. 3,342
motorcyclaa ave affeckead by this recall. Retallers will ream the hole in
the Framm head and inetall a thread inaert and a new bolt.
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