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Mr. K. M. Walnstein

Agsociats Administrater for Safaty Assurance
Nutional Highway Traffic Safaty Administration
400 Seventh Strest, 8,\V., Room 5321
Washington, D.C. 20530

Dhesar Mr. Walnstedn:

The following information is submiiad pursuant to the requirements of 48 CFR 573.5 as il spplles
to a determingtion by General Mators of a noncompliance Invoiving cortain 2001-2002 C/K madel
plekup trucks.

ST35(cX1]): Chevrofat and GMC Division of the Ganeral Molpra Comoration.
E73.5(0HZU31(4): This information is shown on the athached sheat.
EF35{cKEYy General Motmre has decided that certain 20012002 C/K 250003500 pickup trucks
equipped with a 5.6L dieasl engina (LE7), fall io conform to Federal Metor Vehicie Safsty
Standard (FMVSS) 105, "Hydreulic and Electric Brake Systams.” Theas vehicles hava § brake
systam waming light In the ingtnumant custer that may not Muminste whan the brake flukd ts low.
in addition, when the brake Suld |2 \ow, the vehicks may not meet the partel system requiramsent
of FMVES 105. Thase conditione coukl result in reduced traking capabiiity. IF reduced braking
capablity wers bo oceur, and if slapping distanca is lmited, @ crash could ocour,
STA.5lcXT} The follewing chmnology of principal evants led to the delsrmination of a defect

v Juna 7, 2001: Ganeral Mofara Engineadng first bacams sware of tha condtion,

a Juris 8, 2001: GM Enginesring bagan an imvestigwion inlo the ondition and its effect on
vehicis parformance.

= .Juna 14, 2001: Engtneenng presantod the candtion to the FPE Dirsctor.
« June 15, 20601: FPE repart prepared far Senior Managemant Cormnmittes.
» June 21, 2001: Declaion mads o conouct 3 noncompliance recal.

SI3.5(cHB): This information i included in the sarvice procadure of the aitached dealer
campeign bulletin.

Froduot Investigetiona ' — =
Mall Code: AB0-108-304 « 30500 Mound Raad « Waren, Ml 4E0$0-5088 |
Phone: (210) 088-B029 « Fxx (410 e7-2818 |
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SIASIcH9Y: Draft copies of the cwner Kiter and the dexler bullstin are sttached, GM plans to
begin this campaign in June 2001. Final copleg of the owner letier and the desler bulletin will be
farwarded to NHTSA whan they sre svslable.

SinCerely,

AAST

Frank C. Sonye, Jr.
Dinector

Product Investigatione

far.

2017 /01060
Attachmerts



MAKE

Chevmlst
Chevrolal

2017 01030

INCLUSIVE
MODEL MODEL NUMBER  MANUFACTURING DATES
SERIES YEAR INVOLVER  (EROM) (1)
G 2001 8,859 D401 0801
CXK 2002 19 03101 beA01
CK 2001 28,835 D401 06/01
CX 2002 20 et} 0801
GM Tatak 38,863

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

DESCRIPTIVE INFO. TO

Pickupa wiS.6L Diese] Eng.

EST. NO.
WICONDITION

100%
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Fiie In Sechier:  Producl Gampaigns
Bullstin No.: B-D5-01-01
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FICMVSS NONCOMPLIANCE CAMPAIGN

SURJECT: i ~- BRAKE BEYSTEM WARNING LIGHT MAY NOT ILLUMINATE

MODELS: 2001-2002 CHEVROLET AND GMC C/K 2300/3500 PICKUP TRUCKS
EQUIPPED WITH A DIESEL. ENGINE (RPO LBT7}

DRAET
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE IS A DECISION TO CAMPAIGN

CONDITION

Geaneral Motors has daclded that cartain 2001-2002 C/X 250073500 pickup trucks equipped
with a dlesel engine (RPQ LB7) fall to conform 1o FederalCanada Motor Vehicle Safaty
Standard (FMVSS) 105, Hydraulic Service Brake, (GMVSS) 106, Hydraulic and Eleciric Brake
Syatems. These vehicies have a brake systam warning light in the instrumant cluster that may
not iluminate when the brake fluid is low. In addition, when the brake fluld i= low, the vehicle
may not mest the partial aystem requiremant of MVSS 105, These conditions could result in
reduced braking capability. If reducad braking capability ware to ocour, and if stopping
distance Is limited, a crash could oceour. .

CORRECTION

Dealers are to change the location of a wira connection in the underhood buseed electrical
cantar.

Copyright 2000 Genern| Motory Corporation. Al Rights Reserved,
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YEHICLES INVOLVED

Involved are certaln 2001-2001 C/K 2500/3500 piclap trucke equippad with dieas! engines

(RPO LB7), and built within thess VIN breakpoints:
IMPORTANT: There are no GMC Ft. Wayne built vehicles involved.

YEAR | DIVISION | MODEL | PLANT ‘ FROM | THROUGH
2001 | GMC CK —__Flint 1F100002 | 1F200554
2001 GMC CiK Ponbac East_| 1E100021 | 1E225426
2002 GMC CIK Flint 2F100011 2F 100076
(2002 |  GMC CiK Pontiac East_| 2E100003_| 2E100081 |
2001 | Chevrolet CK Eilnt iF100001 | 1F200632
2001 | Chevrolet CK ™~ | rtWame | 12100015 | 1Z100019
2001 | Chevrolet CK Pontiac Eaet | 1E500028 | 1E328420
2002 | Chavrolet CiK ___ Fint 2F100004 | 2F100072
2002 | Chevrolet CK Pontiac East_| 2E100004 | 2E100125

IMPORTANT: Dsalers shoukd confirn vahicle through GMVIS (GM Vehicle Inquiry System)
or GM Access Scroen [Canada nnly% ar DCS Screen 445 (IPC only) before
beginning campaign repairs. [Not all vehicles within the above breakpoints
may be invoived.]

Involved vehicles have bean dentified by Vehicle ldentification Number. Gomputer Jistings
cortalning the complete Vehicle Identification Number, customer nama and address data have
basn prapared, and are being furnished to involved dealars with the campaign bulletin. The
customer name and address data fumishad will enable dealers to follow up with customers
involved in this campaign. Any dealer nat recetving a computer listing with the campaign
bullgtin has no involved vehicles currantly assignad,

These deaier listings may contain customer namas and agdressas obtained from Motor
Vehicle Registration Recorda. The use of such motor vehicie registration data for any other
purpose is & violation of law in several states/provinces/countrias. Accordingly, you are urged
to limit the usa of this listing to the follow-up nacessary to complate this campaign.

PARTS INFORMATION
No parts are required for this campaign.

SERVICE PROCEDURE .
Disconnect the negative battery cable from both batteres.
Remove the left alde fender<to-cowl brace.

Remove tha cover from the UBEC.

Rotste the UBEC toward the engine and using & 7 mm socket, disconnect the red
connector from the bottomn of the UBEC.

Remove both of the TPA's (tarminal position assurance) from the réd connector.,
Remove the BLACK wire from cavity FG and mstall it Into cavity CA1.
7. Reinstall the TPA's, :

i S
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8. Rasinstall ihe rad connactor to the UBEC. Tighien the screw fo 6 Nm {83 Ib in),
9. Rapasition the UBEC ima position and anap Into place.

10. Replace the UBEC cover.

11. Rainstall tha fender to cowl brace. Tighten the 4 bolts to 25 Nm {18 b f).

12. Reconnact both of the negative battery cables. Tighten to 16 Nm {12 (b f1),
13. Install the GM Campaign Identification Labsl.

CAMPAION IDENTIFICATION LABEL — For US and IPC

Flace a Campaign ldeniification Label on esch vshicle comected in accordance with the
instructions outlined in this Praduct Campaign Bulletin. Each labal provides a space to include
the campaign number and the five (5) diglt dealer code of the dagler performing the campaign
setvice. This information may bae inaerted with a typewriter or & ball point pan.

Put the Campaign ldentification Label on a ciean and dry surface of the 4 ™

radigtor core support in an area that will be visible ta paopie sencing the GM
vehicle. Whan Installing the Campaign Identification Labal, be sure CAMPAIGN
to pull the tab to allow sdhaslon of the clear protective covering. D004

Additionad Campaign kientification Labals for US dealers can be COMPLETED
obtained from Dealer Support Materlals by calling 1-888-549-8152

{Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for iem Number "’59"’."9‘35‘
3-1013 whan ordeting.
Y PONGTRIEBIALE )

Additional Campalgn ldentifleation Labels for IPC dealers cen be
obtsined from your Reglonal Marketing Offfce

CAMPAIGN IRENTIFICATION LASEL ~ For CANADA

Pizce a Campaign ldentification Label on aach vehicle corrected In accordance with the
nstructions oudiined In this Protduct Campalgn Bulletin. Each label provides a space 1o include
the campaign number and the five (§) digit dealer code of the dealer performing the campalgn
service. This information may ba inserted with 5 typewriter or a ball point pen.

Put the Campaign identification Label on a clean and dry surfacs of the ey

radator core support in an anea that will be visible to people servicing the - | 22T s
vehicle. Additional Campaign identification Labels for Canadlan
dealers can ke obimined from DGN by calling 1-800-868-5539 :
{Monday-Friday, 8:00 a.m. to 3:00 p.m. EST). Ask for tem Number - | .~
GMP 91 when ordering. _ corieTi

DESLEN

CHNEREE.

DD NOT REAeTrE

NE %43 ENLEVER
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Page 4 Month, 2008 Bullstin No_: B-05-01-01
CLAIM INFORMATION
Submit a Product Campalgn Claim with tha information Indicated below:
[ REPAIR PERFORMED .
PART |PARTNO. | PARTS | CCFC | LABOR | LABOR
COUNT ALLOW op HOURS
Change Pin Locgtian 0 NiA WA | MADS Vo 0.3

* Far Campaign Administrative Allowance, add 0.1 heurs to the "Labor Hours",

Rafer to the General Motors WINS Claimeé Processing Manual for details on Product
Campaign Clairm Submission.

GUSTOMER NOTIFICATIQN - For US and CANADA

Custormars will be notified of this campaign on thair vehicles by General Motore (see copy of
customner letter includad with this bulletin.

CUSTOMER NOTIFICATION - For IFC

Latters will be sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safety Act. For owners outside theae ansas, dealers should
notify cuatomare using the attached suggested deazler ietter.

REALER CAMPAIGN RESPONSIBILITY — For US and IPC {US States, Territories,
and Pogseseions)

The US National Traffic arxl Motor Vehicle Safety Act provides that aach vehicle that is subject
10 & recall campaign of this typa must be adequately repainad within a reasonable time after
the customer has tendered i for repalr. A failure to repair within sty days after tander of a
vahicle g prima facie evidencs of fallure to repair within a regsonable time. if the condition Ia
not adaquetely rapaired within a reasonable tima, the customer may be entitied to an identical
or raasonably aquivalent vehicle at no charge or 1o a refund of the purchasa price lese &
reasonable allowance for depreciation. To avoid having to provide these burdenzome
remedies, every effort must be made to promptly achedule an appointmant with each
customer and to repair their vehicle as soon as poasible. In the recall campaign notification
hetters, customars ame toid how to contact the US National Highway Traffic Safaly
Administration if the campaign is not completed within 2 neasonable time.

This bylietin Is notice to you that the new motor vehitles included in this campaign may
not comply with the standard jdentified above. Under Titls 48, Section 30112 of the
United States Code, it is lllegal for a dealer ic sell a new motor vahicle which the denler
knows doss not comply with an applicable Federa! Motor Vehicle Safety Standard. As a
consequence, If you zell any of theas mator vehlcles without firmt performing the
:uzpa!gn corrgction, your dealership msy ba subject to a civil panalty for aach such
sals.
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DEALER CAMPA|GN RESPONSIRILITY - ALL

All unsold new vehicies in dealers’ possassion and aubject to this campaign must be held and
inspected/repaired per the servica procedure of this campaign bulletin bofare customers takes
pogseasion of thase vehiclas.

Dealers are to service all vehlcles subject to this campaign at no charge to customars,
regardieas of mileage, age of vehicle, or ownership, from this tima forward.

Customers who have recenlly purchased vehicles scld from your vehicle inventory, and for
which there is no customer information indicated on the dealar listing, are to ba contacied by
the dealer. Amangements are to be made to make the required comection according to the
instructions contained in this bulletin. This could be done by mailing to such customers, &
copy of the customar tetter accompanying this bulletin. Campaign follow-up cards should not
be used for this purposs, since tha customsr may not as yet have received the notification
lotter.

In surnmary, whenavar a vehicle subject to thie campalgn enters your vehicla inventory, or is in
yaur dealership for service in the fulure, you muet take the $teps necessary to be sure the
campaign cotrection has been made before salling or releasing the vehicla.

ey
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Paga 6 Month, 2004 Bulletin No.: B-05-01-01
QDONE

{Sample of Notification Used)
<Month Of Mailing>, 200#

Dear General Motors Cuatomer:

This notice 18 sent to you in accordance with the raquiraments of the National
Traffic and Motor Vehicle Safety Act.

Reason For This Recall: Genaeral Motore has decided that certain 2001-2002
CIK 2500/3500 pickup trucks equipped with & diegel angine fail to conform to
Fedaral/Canada Motor Vahicle Safety Standard (FMVSS) 105, Hydraullc Service
Brake, {CMVSS) 105, Hydraulic and Electric Brake Systeams. Theese vashicles
have a brake system warning light In tha Instrument clusier that may not
lliuminate whan the brake fluld is low. In addition, when tha brake fiuid is low,
the vehicle may not meet the partial system requirement of FMV3S8 105. Thesa
canditions could resuit in reduced braking capability. 1f reduced braking
capability were to cccur, and if stopping distance Ja limited, & crash could ocecur

What Will Be Done: Your GM dealer wlil change the location of a wire
connection in the undarhood bussed electrical center. This service will be
performad for you at no charge.

How Long WIll The Repair Taka? The length of time required to perform this
SHrvico carrection is approximataly twenty minutes. Additional time may be
required to schadule and process your vehicle. If your dealer hags & large
number of vehicles awaiting sarvice, this additionsl time may be significant.
Plesase ask your dealer if yau wieh to know how much additional time wiil he
naaded to schedule, process and repair your vehicle,

Contacting Your Dealer: Please contact your dealar as soon as possible to
arrange a service date. [nstructions for making this corraction have been sent
fo your dealer. Your dealer is best squipped to obtain parts and provide
sarvices to correct your vehicle as promptly as possible. Should your dealer be
unabfe to schedula 3 sarvice date within a reasonabla time, you should contact
the appropriate Customer Assistance Centar at the lsted number below:

Deaf, Hearing impaired or

Bitvision — Number Speech Impalred *
Chavrolet 1-200-222-1020 1-800-833-2438

GNIC 1-800-462-8782 1-800-462-5553
GMODC (906) 6444112

| Puerto Rico - English 1-800-496-9992
Puerto Rico - Espafiol 1-800-496-5803
Virgin islands 1-600-496-0994

* Utllizes Telsacommunicatian Davices for the DaaffText Telephonss {TROD/TTY)
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If, after contacting the appropriate Gustomer Asslstance Centar, you arée atill nat
gatisfied that we have done our best toc remedy this condltion without charge
and withln a rea=onable tima, you may wish to write the Adminietrator., National
Highway Traffic Safety Adminiatration, 400 Seventh Street, SW, Washmgtnn
DC 20590 or call 1-583-327-4238,

Customer Reply Card: The attached customer reply card identifles your
vehicle. Presantalion of this card to yopur deslsr will assist in making the
necessary correction in the shortest possible time. [f you no longer own thig
vehicle, pleass let us know by compieting tha ettached and mailing it in the
poatage paid envelape.

Wa are sorry to cause you this inconvenience; however, we have taken this

action in the Interest of your asafely and continued eatisfaction with our
preducts. .

General Motors Corporation

Encioaure

e TOTAL PAF. 11 %ok



