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June 22, 2001

Mr. Kenneth N, Welnateln CFFICE
Associate Administratar for Safety Assurance BEFFCTS I'H’VEHH ATiON
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

U.S. Dapartmant of Tranaportation

400 7th Strest, S\W

Washington, DC 20590 Mv-217 @

RHE: Hecall Campaign — Upper Fork Bridge Bolt
16898-98 BMW R 120C C Motorcyclea with Chrome-Plated Frame

Dear Mr. Walnstain:

This notice is sent 1o you in accordance with the requirementa of the National Traffic and
Mator Vehlcle Safety Act of 1966 and 48 CFR Part 573.

Pursuant to Sactlon 573.5 (c} of the ahove, we submit the fellowing Infermation;
1. Manufacturer: Bayarizche Motoran Warka AG (BMW AG), Germany

Deslgnated Agent: BMW of Narth Ameroa, LLG
WoodclHf Lake, New Jersay 07877

2, Model Year/Make/Madel: 1298-39 BMW R 1200 C Matoreycles with chromae-plated
frame.

inclualve dates of manutacture: 06/1997 — 08/1998
a. Tha number of vehicles potentially contalning the defect 15 3,342,
4, The percentage of vehlcles estimated to actuelly contaln the defect Is 100 %.

&, The potential defact involvas the tapped hola, an chrome-plated framses, whers tha
upper fork bridge attaches to tha frame head. After the electreplating process of
the frama, copper residue can remain in the tapped hole. Dus to the resuiting
slactrolysis betwasn the copper realdue end the aluminum frame, in conjunctlon
with meisture, corroslon may take place over time. As a consequencs, the pra-
stress of the connecting bolt that attaches the upper fork bridge to the frame head
might decrease, lsading to lcosening and ultimetely 1o breakage of the bolt. If this
happenad, the dynamic stability of the motorcycle would be affected and a loss of
control could oceur, rasulting In a crash.

Em 6. BMW hecame awars of the potentlal problem in August 2000, with the receipt of a

artvae, M. 075421858 singla field report invalving a dameged Upper fork bidge balt ¢h ohe of the aub|ect

—— vehiclas. Subsequant laboratory analysis determined that the corrosion resuliz
@a1] a73-2100

Faeaimiie
201} TE2-O7Ha

- O -0

E1 Wil



01v-217 @

frem electralysis, due to the chrome-plating of the aluminum frama, and moisturs.
Thus, only A 1200 & motorcyclas with a chroeme-plated frama are affected.

BMW has hot been informed, nor is BMW ctherwise aware of any accldents or
injuries rasulting from thls potantial defeot.

7. Mot applioable

B. BMW willl conduct a recall campaign on the affected vehicles, which will consiat of
reaming the hole in the frame, and Inztalling a helicoil thread insert and a new bolt.
BMW expacts ta begln and complate the sending of notflcations to ownars by tha
end of August 2001.

a. A copy of the retailer Sarvice Bullstin will ke prepared and submitted when
available.

10. A draft copy of the owner notification ietter is attached.

11, Not appllcable

12.  This campeign affects certain BMW R 1200 C motorcycles in other markets, and is
identizal, in terms of model designatlon, Inclusive dates of manufacture, nature of
defact, chrenology of principal events leading to defect determination, and remedy,
to the campsign being initiated in the Untted States. The toial number of affectad
vahlcles worldwida |5 approximately 14,800.

Slncacrﬂhr‘

K.url Heinz Zivica
Ganaral Managar
Environmantal Engineering

Attachment
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DRAFT
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August 2001

Recall Campaign No. 01V-XXX, UPPER FORK BRICXGE BOLT

Dear BMW Ownaer:;

This notice i sent to you in accordance with the requirements of tha National Trafflo
and Motor Vehicle Safety Act.

BMW AG has decided that a defect which relates to mator vehicle safety exdsts In
certaln 19956-88 Maodel Year R 1200 C mctorcycles with chrome-plated frames. Our
records indicate that you are the owner of e potentially affected vahicle.

DESCRIFTION QF DEFECT

Tha potentlal defect involves the tapped hole on the frame, where the uppar fork
bridge attachea ta the frame head. Due to alactrolysia combined with moisture,
corrosicn mey taks place in the tapped hels. As a result, the pre-stress of the
connecting bolt that attaches the uppar fork bridge to the frame head might decreese,
lerding te loosening and ultimately to breakage of the bolt. If this happened, the
dynamic stability of the motorcycle would be affectad and & loss of control could
agqlsr without prior waming, resuiting In a crash.

IMPORTANT:
CONTACT YOUR AUTHORIZED BMW MOTORCYCLE RETAILER IMMEDIATELY TO
HAVE THE NECESSARY REPAIR PERFCAMELD AS SOON A8 FOSSIBLE.

DESCRIPTION OF SEFAIR

The repair will consist of reaming the hole in the frame head, and installing a helicoil
thread insart end a new bolt,

This repalr wil! require approximately 3 hours and will be performed ee of charge by
your Authotzed BMW motareycle retallsr. Additional ime may be required depanding
on the retailer's acheduling and processing.
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OTHER INFORMATION

If you ara no longer the owner of this vehicle, wa would appreclats yaur fumishing us
with the name end addraan of the new ownar, using the enclozed postage-paid card.

Should you have any questions about this campalgn, please contact your Authorized
BMW motorcycle retaller.

We appraciate your confidence in cur produet, and we wish to do everything we can to
retain your confidence. Should you need additional assistance, you may contact BMW
Customer Ralatlons at 1-800-831-1117, Option #5.

If the BMW mstoroyele retaller |s unable to remedy the defect without eharge or within
a reesonable period of time, you mey notify the Adm|nlstrator of the National Highway
Traffic Safety Administration, Washington, DG 20590, or call the toll-res Auto Satety
Hotline at 1-888-327-42386.

BMW OF NORTH AMERICA, LLGC



