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ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBJECT: VHD Lower Steering Shaft

SAFETY RECALL INFORMATION:
Volvo Trucks North America, Inc. has decided that a defect relating to motor vehicle safety exists in
certain Volvo, VHD axle forwatd model vehicles,

The lower steering shaft in some instances may side load the steering gear iupart shaft,

This condition may regult in non-uniform steering wheel efforts when turning the steering wheel, in
addition once the steering wheel tufh is initiated, the vehicle may continne taming without returning
to the straight ahead position with out driver effort.

VEHICLES AFFECTED:

Certain VHD axle forward model vehicles mamifactured by Volve Trucks North Ameries, Ine.
between March 23, 2000, and Iune 5, 2001.

VEHICLE IDENTIFICATION NUMBERS (VIN):
There are five hundred and eighty-four (584) vehicles affected by this recall.

The affected vehicles are within the following VTN ranges.

Fromp Through
4VS5K9GHY1N256799 4VSKO9GHE2NA29709
NOTE: To verify or detenmine if & particular vehicle is affected by this recall {or any other
recall), you should consult the DCS, Service/Warranty screen, By entering the
Vehicle Identificetion Number imto the VEHING scpment, the screcn will display any
outstatwting recall.

The enclosed “Dealer Listing™ identifies the vehicles that were =old or shipped to your dealership. Be
sure to check the VEHINGQ screen before performing the recall to verify that the recall iz still open.
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INSPECTION INSTRUCTIONS:
There are no vehicle inspections associated with this recall.

REPAIR:
The recall repair consist of replacing the lower steering shaft with the one from the recall kit .

TIME ALLOWANCE:

Repair: - .B hours per vehicle
RECALL PARTS:

* Recall Kit Number - §5102230

Kit consists of one lower stesring shaft, pillow block bearing, and waming decal.
One kit is required per vehicle
KIT ORDERING PROCEDURES:
Kitz for this recall should be ordered thmough Volvo Trucks North America, Inc. Dealer
Comnunications System on an as required basls oniy. The following informstion is required to
place an order:

1. Your dealer account number
2, Recall kit number

3. Quantity of kits
4. Order priority: VOR

The cost of the kit plus 30% dealer mark-up will have to be claimed per the guidelines identified
under the heading “Clajms for Credit™.
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DEALER INVENTORY:
No parts should be required from desler stock.
REMOVED PARTS:
Steering shaft assemblies removed per this recall should be scrapped locally sfter rendering themn
unusable for further service.
CLAIMS FOR CREDIT:

Expenses associated with the performance of this recall will be reimbursed based on the guidelines
identified in this Bulletin, and by submitting a claim following published instractions in the claim
preparation seciion of the “Service Operations Mamual”,

NOTE: Claims for a recall repair must be submitted within 2 working days from the repair date.

CLATM CODING INFORMATION:

Type - B
Authorization Number - RVXX0105
Repair - 64136-0-02 8 hour per vehicle

OWNER RECALL RESPONSE CARD:

The “Owner Recsll Response Card” is to provide the vehicle owner with s convenient way to notify
Volvo Trucks North America, Inc. of changes affecting the ownership of the subject vehicle, The
owner card is not imtended for dealer uzage other than to essist you in the preparation of the repair
oxders necessary fo perform the applicable recall on the subject vehicle. Please do not use the card as
a way to inform Volvo Trucks North America, Inc. that the vehicle has been inspected or modified.
Your DCS claim on line is sufficient. -
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DEALER RECALL RESFONSIEBILITY:

Dealers ate to perfotm the recall on all vehicles subject to the recall at no charge to the owner
regardless of mileage, age of vehicle, or ownership from this time forward. Whenever a vehicle
subject to this recall is taken into ar i= in your vehicle inventory or dealership for service, we
strongly recommend you make every effort to perform the recall correction before the vehicle is sold
or released to the owner.

IMPORTANT NOTICE:

A copy of the Owner Notice has been included for your reference. Please note that the National
Traffic and Motor Vehicle Safety Act requires that the owner’s vehicle(s) be corrected within a
reasonable time after parts are available to you. The law states that failure to repair a vehicle within
sixty (60) days after tender for repair shall be a prima facia evidence of unreasonable time, However,
circumstances of a particular zituation may reduce the gixty (60) day period. If an owner’s vehicle is
not repaired within a reasonable time, he or she may be entitled, without charge, to a reasonable
equivalent vehicle or refund of the purchase price, less reasonable allowance for depreciation.

Yolvo Trucks North America, Inc. , -
P.O. Box 26115
Greensboro, NC 27102-6115
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| Repalr Instruction

/1. DANGFR

Befora working on & vehicie, sat the parking
brake, place the ttaremisalon it nautral, and
block the wheals. Falluew i do 8o can raault In
unaxpectad vehice movemnent and can causs
sarious personal Injury or death, -

/A\ CAUTION

Possible squipmant damege. Tha ofisntation of
ihe conisct real to the center poaition of the stesr-
ing gear must be malntained at all timea. The
stearing whes! muet be held In tha cantsr position
anylime tha steering column and the staaring gear A CAUTION
are not connected by the stearing anaft. Falurs to

malréain propar contact reel orentation cauld re-
ault \n breakage of the ribbon hamess rendering Posaible equipment damage. Some steering
the SAS Inoparable. gears have a plastic ring on the Input shaf that
neth ax bath o iming g and a dust cower. Lse
care not to demaga tha ring when prying the U-

1. Park the vehicle on e lavel surface with the
i i and e o whagen | 1371 1 8801 ge Faur 0 care
the straight ahead posiiion and chociasd.
2. Aemova the two suppart baanng mount bolta. 4. Ramove the lowsr shaft yoke assambly from
the gaarbox eplines. -
4. Ramowve tha pawer atearing pearbax shaft
pinch bolt, 5. Remova iha lgwsar shaft pinch holt at the Inter-
madata sheft yoke Bssambly, 1han remove the
kywet ghafl from tha vahicla,

6. Slida the new bhearing onto the new Iowear shaft
with the lceking collar flange on the bearng
positionad towands the upper spinad and of the
shaft.
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AN A W HAS
7. Siide the Yocking collar up to the locking flange .
on the baaring end tum in elther diraction untll It 8. Adjuat the distance from the tace of the locking
alipa over the lnner ring extanaion and engagas collar nagrast tha spined end of the shatt io the
the accentric. end of the shaftto 127 mm (5 In).

10. Plpcs'a purch or ditft i the ind hole In the col-
lar and sirlka shamly in the same diraction as
the collar wae originally tumed. This locks the
caoliar and ring tightly togathar and also tightens
the innar ring on the shaft

Ajweye waar appropiiate aya protaction to prevent
fak of eya Injury dus fo dabris.

11. Tighten the coller sat screw untl it stopa tuming

a0 45
B. Turn the callar fiemly In the same dracton untl and the afkan wranch stare to apring.
the eccentric groove In the collar engages tha
eccantric on the innar ring and the two parta are 12. Attach the naw lower shafi/bearing assambly to
locked together, This roquitse about 174 tum, the upper shaft using a hew pinch bolt

{6782610) and nut (871088). Tightan the pinch
bolt & 80 10 Nm {45 £7 fib}.
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13, Check that tha steering wheel | till In the
‘straight aheadt poaition and attach the lower
shaft’/baaring assambly to the steering gear
uaing a new pinch boll (8782610} and nut
{971088). Tighten the pinch bolt o 60 10 Nm
{45 7 f-h).

NOTE: Ensura that tha yoka af the steering shaft is
completaly engaged on tha stearing gaar Input shatft.
And that the pinch bolt pass through the whissia notch
on the eeeadng gear Input shaft

14. Attach the lowar shett’bearing assambly to tha
support bracket with the sxdating hardwarsa.
Torua tha bolta o 48 + 8 Nm {35 = 8 fi-I).

15, Chack the =haft length from the cantarine of the
lower U-oint eross 1o the upper splined snd of
the shaft. To ensure proper aperation of the slip
Joint feature the dimension must be B26.3 +0/
8 mm. :
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