Gordt Motor Gompany,
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Jumes P. Vondals, Dirsctor hE hl"f’*i‘-f
Automotive Safaty Otics :
Ervironmantal & Solaty Engirmering

July 8, 2001
Mr. Kanneth Weainatain
Assoclate Adminletrator for Safety Assuranca
National Highway Traffic Safety Adminlstration 01V-230 @

400 Seventh Strest, S.W.
Washington, D.C., 20550

Dear Mr. W’uin:tam;

Re: Ford Racall No. 01522 —1598 through 1998 Madel Year Ford ContourfMercury Mystique
and 1999 Modal Year Mercury Cougar Haater Blower Resistor
Summary

« Ford Action = Ford is conducting a voluntary safety racall to install a heater blower
rasigtor on affected vehicles ta prevent averheated components from potentially causing

a fire.
s Number of Vehjcisy Involyed — 335,532 Contours/Mystiques and 7,430 Cougara.

= Affact on Vehicle Operation —Tha heater blower resistor may ovarheat causing the
attached slectrical connector to melt, creating the potential for a fire. Fond |3 not aware
of any accidsnt or injury related to this issue.

» Service Procedym — Dealers will install a new heater blower reslstor and a new wire
jumpar hamesas In tha affscted vehicles.

Almo, for the Agency's Information, In & separate action Ford will notify all owners of 1995 through
1987 Comour/Mystiqua built from August 1, 1994 through Fabruary 7, 1987 of a customer
satiafacton program {01MO7) in which Ford will provide additional warranty coverage for the heater
blower switch for 10 years from original date of sale of a vehicle or 150,000 miles, whichever
comes firat. This vehicle population partlelly overlaps the 01522 vehicie population.

Attached is the dstalled information raquired by the applicable portions of 48 CFR Part 573 -
Dafact and Non-Compiiance Imformation Report.

Sincersly,

A7 L. e

/ James P. Vondals

Attachment
01822

Falriana Flaza South
330 Town Ganter Ovive, Dewrbom, Michigan 45120-2738 USA
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49 CFR Part 573 = DEFECT INFORMATION REPORT
1 - H 1888 MODEL INT: UE and 1898 MODEL

YEAR COUGAR HEATER BLOWER RESISTOR

Pursuant to Part 573 of Title 49 of tha Code of Federal Regulations, Defect and
Moncompliance Reports, Fand Motor Company submits the following Information conceming a
safety recall action that it is voluntarily initiating.

573.5 (c) (2} — Potentially Affgcted Vehicias

Certain 1996 through 1998 modsl year Ford Contourercury Mystique vehicles built
from Jurwa 1, 1996 through May 31, 1888, and ceriain 1952 model ysar Marcury Cougar
vehicles bullt from December 8, 1887 through May 31, 1988.

Becauss thess vebicles are not produced in VIN order, information as to the applicability
of this action to specific vehiclea can bast ba obtained by elther calling Ford'a toll-fras line (1-
800-382-3873) of contacting a local Ford dealer, who can obtain specific information regarding
the vahicles from the Ford On-line Automative Servics Information System {OASIS) databasa.

573.5 (c) {3} = Eatimated lgtign of Vahicles Potentially A
Approximataly 342,962 vehiclas.
573.5 (c) (4) — Esti rntage of Affected Vehi with the Defact Conditlon

Unknown.

573.5 {c] (5) — Description of the Defact

The rough surface of the reslator's stainloas steel blades can damage the copper
surface of the wiring hamess connactor. The damage may, over time, cause Incraaged
rasistanca In the connactor and, dus to subsequent terminal relaxation, vesult in an open circuit
condition. The open circult may lezd to alactrical arcing that may meit the connector housing
matarial creating the patential for & fire. Ford is not aware of any accldent or injury raiated to
this issue.

573.5(c - varts

NHTSA cpsnad a PE invastigation on June 14, 2000 based on 28 raparts of haater
blower switch and/ar realstor failures on 1985 through 1998 modal year Contour/Mystique
vehicles. Ford provided a reaponsas to NHTSA's PE inquiry on July 27, 2000. Ford also
conducted an exi=nsiva investigation beginning with NHTSA's PE and ultimately concludsd that
the awlitch was not a fim source and that the resistor was potentially involved in 27 firea. Thess
conclusions were raviewed with the Agency at a quarterly raview meeting on May 14, 2001.
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Ownerg of the affectad vehictes will be requested to retum vehicles to dealers for fhe

installation of a heater blower resistor and wiring jumper hamase. Thare will be no charge to

owners for this service. Ford anticlpates that owner notification will begin the wesak of August 8,
2004,

573.5{c} (8) - Press S ner

Ford does nat plan to make a public statemant concerning the aublect matter of this
action. A copy of the notification |etters to dealsrs and owners from Ford Customer Service
Divislon will be forwarded to the Agency whan gvailable.

573.6 (¢) {11) — Recali Number

Ford has assigned campaign numbar 01522 (Safety Recall) to this action.



