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[Hrector P. O. Bex 1904
Vehlole Bervice 3nd Progmams Dearbom, Michigan $87121
Ford Cusiomar Service Division

July 2001
TO: Al Ford and Linzoln Mercury Deslers

SUBJECT: DEMONSTRATION/DELIVERY HOLD: Safely Rocall D1S21:
Cartain 201 Model Yaar Crown Vicione, Excursion, Expadition, F-150, F-250
through F550, Grand Manquis, Navigaior, Ranger, Town Car, and Windstar vehiciss -
Seat Belt Buckis Ratention

Mosial Year Crown Vicioria, Excamion, Expeciion, £-150, F-250 tvouigh FS80, Grand
Marguis, Navigator, Ranger, Town Cas, and Windstar vehicies,

SAFETY CONCERN

In some of the affected vehicies, i 1n possibis that the driver's and/or front pessengara outboerd
sast bakt bucikde may not fully latch. In the event of an accldent, the restiraint sysiam mey not
provide the designed lavel of ootupant praleciion.

SERVICE ACTION

Bafors demorisirating or delivaring sty of the vehicies involved in thia recall, the dasler must inepect
iha front driver's seat and cuthaarg front passsnger’s saat balt buckie for propér lich performence.
This Inspaction must be parformad by using e special dealership 1ool devaloped o idantily 1005 of
the polentially defective buckies. [tis snficipsted fhat the tool will lsly raject balwoan 15 and 26%
of bucides tested, aithough the actual defect rate [s belflevad 10 be lags than 5% This s

to ansure 2l of the polentially dafective buciies am identSed. I, during the inspaction, I ia found
that ofther bucide will ot pass the spacial 100) agt, &k must ba replscad. Tha irapaction fools
ahouk] srrive at your deafership on Mancay, TH&01. e inspection ool haz not amived by cloge
of business Tuesdey. Is unumabla, or has been damaged, plaase contact the Spacial Sarvica

if a cistomar shouk] heva Questions reganding this concomn, instruct tham 1 quickly and fimily
push the seat bolt tongue inlo the buckis and 1o pudl it to heip snaurs the saat bak s sscuraly
latched bafore driving thelr wehicla 1o your dealrship. If the seat belt buckic relesse bufion does not
return 10 ta Rl up position, the bucids imay not be fully letched, [See Owner Latber).

PLEAGE NOTE

Cormrect all vehicles In atack before dellvery. Federsl law requires dealars 10 complate sy
outetanding safety recsll sarvice bafors a naw vabicia is dativarsd to tha buyer or lssas.
Vigistion of this requiremant by a deslar could result in a civil panalty of up to $5,000 par
vahicle.

& Copyrighr 3001 Frad Mot Campary
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Atochment I: Agminatrative informiation

Alfachmant LI: Labor Alowanoes and Parts Ordering information
Avwpehmpnt (I Tachmeat Information

Alachment vV DealarQR A

Ordar Form for Low Volume Parts

Cusiomar Notfication Letier
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ATTACHMENT I
Page T of 1

DEMONSTRATION / DELIVERY HOLD: Bafety Rocall #1321
Cartain 2001 Model Year Crown Vicioria, Excursion, Expedition, F-150, F-260 - F580,

Saat Belt Buckis Retention
OASIS
You must usa QASIS to delermine if & wehice s aligible for this recall.
PROMPTLY CORRECT

Frompily comect all sffected vehicies on your dealar Onifne invoived Uink Listing available on
QCDealer.com. Also, corract other affectsd vehicles identifiad i OASHS which are brought to your

deslership.
DEALER-QWNER CONTACT
mmedmuHBdmmmﬂnntmm\nHHhmm

yehiclsa are identified in OASIS. Give ihe ouner a copy of the Owner Laiter and scheduls a service
dath,

REGIONAL CONTACT
Advies regional office If an owner:

= cannot be contected.
s doss not make a sarvice dets.

CLAWS PREPARATION AND SURBMISHON
s Enber claims using DWE.
s Refor to ACESH manusl for ciaims preparation and subwnission informetion.

OWNER REFUNDD

Ford Mator Company will only rafund owner-pald repairs applicable in this recall, wivich wane made
haiors tha dale of the Owner Latter (or after the dela of the Owner Lether If an pmerguncy repar
waa made away from the servicding doaler). Rafer ta ACES) manual for redund information.

Rantal vehicles wilt be provided for customere who have had their vehicle inspectad, and found to
requir mpiscemont parts.

0 Cogyrighe 2001 Fard Motor Comgany
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ATTACHMENT I
Paga1dfb

DEMONESTRATION / DELIVERY HOLD: Bafety Recall 01821

Certain 2001 Model Year Crown Vickxia, Excurdlon, Expeditin, F-150, F-250 Through F-550,
Grand Marquls, Nevigalor, Ranger, Town Car and Windetar — Sest Belt Bucide Retontion

LABOR ALLOWANCES

Time Labor
Vehicle Oparstion _(Wr) Opwration |
AN Administration 2.1 _ADMEN
Al {no uckis rebiscemenin} 03 O1521A
Victorla/ Sucket Seats (imth or wilfiouf power soals) az HS21C
Grand Marquls Inspect and Replace One (1) Seat Bakt Buckls
Inspect and Repiace Two (2) Seat Bak Buckdes 12  01S24H
80540 Spiit Banch Saat /wil or without power seatt)
irspect and Repiace One (1) Seat Bakk Buckis 0.7 01821C
[ and Two (2] Seat Belt Bucides 1.0 D1821F
Toun Car  40/20040 Split Banch Seat With Sida Alrbags
imepact &l Raplace One {1) Saxt Belt Buckis 1A MMM
Inspect and Replace Two {2) Seet Belt Buckies 21 821N
ANINAD Jpik Bench Seat Without Side Alirbags
Inapect and Replacs Ona (1} Scat Belt Buckis or MsSHC
I and Two (Z) Seat Bet Buckies 1.0 MS29F
Ranger (All) Whkh Buckio Pre-Tenslonors
S/48 Split Banch Sest
Inspect and Repiace One {1) Seat Belt Bucide 13 01514
Inspact and Raplacs Two (2] Seat Bekt Buckies 16 =214
Without Buckio Pre-Tensloners
GOM40 Spiit Banch Jaxt
Mﬂﬂ!ﬂﬂﬂlﬁﬂ]ﬁﬂﬂlﬁ&ﬂh 1) 016210
and : ot Bak Bucides 1.1 0182103
Expadition/ wmmwmmnm
Navigator Inspect and Repiacs One (1) Seat Bekt Buckls 03  01821D
Inspact mnd Repiace Two (2) Sest BeRt Bucides a9 01SME
$0/40 Spikt Banch Seat [with or Wihout power seals)
inspact and Replace One (1) Seat Belt Bucide 0.4 sHo
] el Two (2} Saat Balt 05 01821P

& Copyrighe 2001 Fonl Mooy Company
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ATTACHMENT I}
Paga 20f B
Without $IR
F-150 Buckst Saats (with or withowt power sealy)
inapact and Replace Ona (1} Sast Balt Buckde 06 3218
Inspect and Replace Two (2} Seat Balt Bucides 0.7 g1821C
GOI4D Spit Banch Sast [with or without power sests)
inspect and Rsplece One (1} Saat Bak Budde 04 018210
Inapact and Replace Two {Z) Seat Bal Buckies 0.8 018218
Full Banch Ssat (Wil or withou! power sesie)
Inspect s Replace Ona {1) Soat Belt Buckls ¢4 015210
kmpact and Replace Two (2) Seat Belt Buckies as 08ziP
With SR
Bucket Bexis (wif! or without power seais)
Inapect and Replace One (1) Seet Beit Buckie 11 MS21G
inapect and Replace Two (2) Seet Belt Buckiss 14 018211
50640 Spiit Banch Saat {(with or witholt povwer soels)
Inspect and Replaca Ona (1} Seat Beit Buckie 12 01S21H
Inspect snd Repiace Two {7) Seat Beit Buckiss 14___ 018211
Excursion Buckast Seats (with or withou! power ssets)
apect and Rapisce Ona (1) OR (2) Two Sest Balt
Buckiss 07 HS$21C
40/20640 Spitt Bench Seat
Inspect and Repiacs One (1) Seet Belt Buckie 07 HEHC
Inepact angl Renisce Tw (2) Sast Balt Buckiss 08 01§2E
F-Super Duty With SiIR
Buckat Scats {ivh or withowl power sasis)
inspect and Reptacs One (1) Seat Bak Bucide 14 01521G
Inspect arel Replace Twa (2) Sead Belt Buckios 14 018211
4020540 Spiit Bench Seat (inlh or without powear seals)
Inspect and Replace One (1) Ssat Belt Busids 11 (18216
Inspect and Replaca Two (2) Soet Bk Buckies 1.4 01821
Without 8IR
Bucket Ssats (With or witho! power sseis)
inspect and Replace Ons (1) OR (2) Two Seat Exk
Bucides 0.7 nsS21¢
50440 Spikt Banch Seat (with or without power seals)
Inapact and Repleen One (1) OR (2) Two Seat Boit
Buckisa 0.7 isnc
Full Bench Seat
Inspoct sand Replace One (1) Seat Balt Buckia (H] ms21iP
Inspact and Replace Twa (2) Segt Belt Bucides 06 015218
Windeter  imspact and Replecs One (1) Ssat Beft Bucide 06  sHP
Inapect and Raplece Two (2) Seat Belt Buckias 07 _ 01S1C |

© Copyright 2001 Ford Motor Company
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ATTACHMENT &
Page 3 of 8

PARTE REQUIREMENTS
Parts Ordering information

Parte will not ba direct shipped for this racall. Parts shown below with an asterisk {*) represent iow

volums vehicls seat bal buckies that will raquire speciel ordating. IF it s found that a pert

with an ssterisx () i negdad, you are requesiad 10 use the allached order form, and
EAX the Information to the Specisl Service Support Center (1-800-385-1717). Al other parts are
aveiable thiolgh the nomal onder procaes and do not requine a call 1o the Spacial Service Support

Cantar.

Mnmmmmummummmmmh
techniclan Inapaciion process using the specia) ol provided.

Parix yithout an asterisk (%) Effectiva immediately Normral order proceas
Parts maried wih an astodak {*)  First 30 daya after Jaunch Fax +-800-008-1717
Parts marked with an asterisk "} 31 days after launch Normal erder procass
— Vehicle _ Coler Lefi-Hand Right-Hand |
Denirn IWTZSAS1202-AAD | $W72-5481202.A00
Crowm Vie Light Parchment “IW7Z-5481202-A0A | MIWTZSMB81202-A0A
Grand Marqulsy Med Gmaphite IWTZS481202-AB | TWTZ-5481202-AAB
Med Parchmant HWTZ-B401202-AAC | ~IWTZ-SA81202-AAC
Miinight Black TWTZEAB1202-AE | TW7Z-5401202-AAE
Denim WAZ-S451202-A0A | “WIZS61202-A0A
Med Parchment S{WIZ-BIG1202-AAE | =~TWIZ-5481202-AAE
Lincoln Town Car MedLt Graphie 1WHZB4812020-AA8 | 1TW1Z-5481202-AAB
MadlLt Parchmant | TWIZS81202-AAD | 1WAZ-S461202-AAD
Mdnight Blaci 1WSZ-B481200-ML | TWAZS461202-A00
Wincletar Mad Graphiia IR2Z1B81203-A08 | 1FZZ-1681202-AAR
Power Med Parchment 1F2Z16B1203-AM. | 1FP2Z-10812012-AAA,
Mad Graphily 1F2Z-1801203-BAR | 1F2Z-1B61202-AAB
"m"""'“'_l Mad Parchmant AF2Z-1B61203-BAA | 1F2Z-1B81202-AAA
Ranger Black 1LSZ-1081203-AAA | 1LS21081202-AAA

& Copyrighr 200] Ford Mowr Conigpaoy




01V-227.001 @

ATTACHMENT Nl
: Paga 4 of 8
PARTS REQUIREMENTS
Paris Ordering Information - Comtinuad
Vehicle Color LeRt-Hand Rigiti-Hand
Emoursion Durk Devirn Blue | *1C3Z-ZE01ZD3-BAR | “1LTZ-TBG1Z02-AAF
Manual Bucket Med Graphlls | 1C3Z231203-BAC | 1L7Z78B1202-AAB
Med Parchment | "1C3Z2561205-BAA |  1L7Z7881202-A0A
Excursion Dark Denéim Biue | =1C3Z-2561203.CAB | *1L7Z-7881202-AAF
Powser Bucket Mod Graphile | 1CIZ2881203-CAC | 1L7Z7861202-AA8
Med Parchment | 1032-2561203.CAA |  1L7Z27881202-A8A
Bxcarelon Dark Denim Biue | "1CAZ28581203-BAB | "1L7Z-7381202-AAF
Manual 40/20/40 Banci | Med Graphie | 1G3Z2861203-BAC | 1LTZ7881202-A8
Mod Parchmant | =1C3Z2561203-88A | 1L7Z7981202-AAA
Excursion Dark Denim w:n *1CaZ-2581203-CAB -11Ir_.;zz-7mw
Power 40720148 Bench | Med 1C3Z-2961203-CAC L7861202-AAB
Med Parchment | 1C3Z2581203-CAA | 1L7Z-TBS1202-A%A
Expedition Dark Graphits | *IL7Z7881203-AAG | 1L7Z-7881202-A0C
Manual Buclest Mex! Graphis "LTZTE1203-AAH 1L7Z-7881202-AAB
Med Parchmont | *{L7Z-7661203AAF |  1L7Z-78B1202-A8A
Expedition Dark Graphis | “IL7Z7881203-BAC | 1L72-78B1202-AAC
Power Bucket Med Graphle | IL7Z7B51203-BAB | 727881202408
Mod Pachment | 1L7Z7861205-BAA | 1L7Z-7081203-AAA
Expedition Dark Graphita | "IL7Z7BBI2038AC | = 7Z.7061202-BAD
Nevigator Med Graphile | 1L7Z-78G1203-8AB |  117z-7861202-RAC
Pewer Buciat Med Parchment | IL7ZTSE1203-BM. | 117Z.7861202-BAB
Dark Graphile | 1L7ZT861203-CAC | "iLrZ7EB1202-0AD
o nustor s | MadGuphle | ILTZTSSI03.CAB | 1L7ZT8S12R-BAC
Memory Mad Parchment | 1L7Z-7881208-CAA | 1L7Z-7861202-RAB
Expedition Dark Graphite “L7Z-S12200-AAG | 1LTETE312818.AA0
5040 Bench Mad Graphite | “IL7Z7961200-AAH | "IL7Z-78812B18-PAC
Mod Parcchment | *1L7Z7681203-AAF | "1L72-78612818-AAA
F180 Supor Crew Black “\L7ZTEB1203-CAD | 1LTZ-T81202-RAA
Bonch Dark Grphila | 1L72-7881203-CAC | *IL7Z-7881202-BAD
Mad Graghlle | “IL7Z7861203-CAB | 1L72-7881202-RAC
Med Parchment | 1L7Z7081203-CAA | 1L7Z7681202-BAD

© Copyright 2001 ¥ord Motor Company
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ATTACHNENT
Page 5 of 6
PARTS REQUIREMENTS
Parts Ordering informution — Continued
Vohicle Color Lafe-Hand Right-Hand
F150 Super Crew Black ~IL7ZTRSUS-CAD | “L7ZTBE1202-BAA
e DarkGraghie | 1L7Z7B61203.CAC | *ILTE7861202-8AD
Wod Grsphile | *H7Z78851203CAB | 1L72-7981202-BAC
Mod Parchmant |  L7Z7881203.CAA |  1L72-7861202-BA8
~¥150 Supar Craw
80 Supwr Cr DorkGrohils | IL7Z27881203.CAC | *IL7Z78012818-A48
Mad Graphke | "IL7Z7861203.CAB | *IL7Z78612B18.AAC
Med Parchment | ILTZTBEI28-CAR | *IL7Z-78812B18-A4A
F230/350 80D Regular
T F2B0S58 3D Regular
Cab MedGrapiite | 1CSPOBEIZBCAC | 172786120248
Bochat Med Parchmant | 1CIZZS81203-CAA |  1LTZ7881202AMA
F250/030 8D Craw Cab | MedGraphile | 1CAZISEMNGBAC | 1L7Z-788t202-AAB
A20MA Radnolh Mad Parchmant HMCIZ-2051203-Ban, 1L7FE-TOE1 202-AMA,
F250/550 8D Grew Cab | ModGraphls | 1CSZZBETZ203.CAC | 1L72706122-M8
Bucket Mod Parchmert |  1C3ZZ561200-CAA |  IL7Z7861202-AAA
TS e (o Black 1CAZ.2081203-AM |  1LIZ-18B1202.A0A
' mmmumlm Cab Black 1CIZZROI20FAAA |  IL3Z-1861202-A0A
F150 Reguiar Cab DarkGraphie | 1LIZ-ISGIZBISANF | 1LIZ1SEI1ZBIB-AAC
Banch Med Graphite | "ILSZ1SSI1ZBISAAE | 1L3Z-15B1ZBISANE
Med Parchment | *ILSZ-1831ZB19AAD | “1(AZ15612B18-A0A
rese DaXGraphite | "ILAZ1SG1203-BAC | 1L52-45642B18-AAC
m'm""“".ﬁ Mod Graphls | *NAZ-16B1203BAB | 1LAZ15612B16-A%B
Med Parchenent |  IL3Z1S61203-BAA | *1L3Z-15612B18-A0A
F150 Reguiar Cab | Dk Graphis | 1L3Z15a1203-0aC | 1L3218612B16-AMC
il o0 Buncs | MedGrapime | -IL371561208-AAB | 1LSZ-16512B18-A8
Med Parchment | *1L3Z1561203AAA | ILAZ15B12B18-AMA
E190 Regidar Dark Graphim | *1L32-15681203-BAC *ILAZ-1581202-A0C
119 Redutr s MedGraphlie | 1L3Z-1B612038A8 | *IL3Z-1561202-AAD
Mad Parchmant L3 1681203-BAA “~L37-1861202-ANF

© Copryright 2001 Foxd Mot Company
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ATTACHMENT R
. PagaBof8
FARTS REQUIREMENTS
Parts Ordering informution — Continued
Vahicle Color Ladt-Hand Right-Hand
larCab | DarkGraphis | 1L3Z1561203A0C | *1L3Z1561202-A5C
P Regu G Med Graphte | *1L3Z1561203-AAB | *iL321561202-AAD
Med Parchmont | *1L3Z-1881203A% | *1L3Z1581202.AAE
Dark Graphis | 1L3Z1S812BISAAF | 1L3Z15612B18-8AC
H“m""ﬂ," Cad Med Graphiie | “1L3Z16812B1S-AME | 1L321501ZB18-AAB
Med Parchment | *IL3Z15612B19-AAD | *1L3Z-15612B18-A0A
F150 :_':'m - 5040 Black ILSZ1B81203-AM |  1LAZ1881202-ABA
”m' Black ILAZ18G1208-AAA |  1LIZ1851202Z-A0A
Seathelt Exiension Black 1LAZS4BVIC22-AA | NAZS4E11C22-AA
Nots:  Seatbak buckios annateted with an eslersk () above requine special ondering.
{Sae gbowe, page 3 of 6). -
SPECIAL PARTS WOTE - SEAT BELT EXTENSION

The sestbel exienaion, 1L3Z-54811C22-AA, listad sbove must also ba Inspecied with the special
ool providad and replaced a8 necessary. if the dealer has knowledge of a vehicle that has had this
itom installed, contact the cwner, provide a copy of the atteched cwner nollficalion letier, and

achaduls a sarvice

ORDPER NFORMATION

DOR/COR number Is 50249 Thin number identifies paris ondered for this campaign through tha
Spacial Service Suppart Center {1-800-086-1717).

PARYS PURGE

NOTE: Dealers st use claim ressoh oode “GG™ and referonce program 01821 in the
Comirents box on tha olalm form.

Inspact dealer stock and purga all suapact sast balt bucidas ideetifiad in the above chart
that have the following packeging dats cods (on or bafona this date):

052707 - Morth, Day and Year format. Parls with this dale or sasfier must be purged.

Follow the provisions of the Warrenty and Polcy Manual for “Parts Retention and Relum

Procedures”.
REALER PRICE

For latest prices, refer fo DOES || or updated price book.

Excesa stock rebumed for credi musi have besn purchasad fram Ford Cusiomer Sarvice Divislon
In sccordance with Policy Proceduns Bulletin 4000.

B Copyright 2001 Ford Mator Caovpany
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ATTACHMENT W
PAGE 1 OF 4
SAWFETY RECALL 318521

SEAT BELT BUCKLE WSPECTION ANDIOR REFLACEMENT PROCEDURE

AFFECTED VEHRCLES: CERTAIN 200 MODEL YEAR CROWNWVICTORIA,
EXCURSION, EXPEDITION, 150, F-260 THROUGH 384,
GRAND MARGUIS, NAVIGATOR, RANGER, TOWN CAR
ANOWINDITAR,

OVERVIEW

Only soma of the alfected vehicles ars sxpecied 10 nesd sest balt bucids repiacement. This docsmant
conaina the nacessary informaticn for inapeciing and, i necessary, replscing the drivar smdior pastanger
fromt sast bait Buckle asvembiy(e) on the aflacted vehicles, Canter ssst bait buckies are not affecied.

A apuoisl tocl v baen developed to kkentily possitly daflective buckies and make surs the npaction

of the buckly machanium is consistent. Although tha spaciel tool has been developad o ideniify 100%

of the potenkally fsulty buckies, it can also idantlly good bucides a8 defective, This s acceptable in

order 1o anpure ALL defective buckies are identilled. Hihe 100l mejects sny buckie, k must be replecad.
This gacurnaernt also contairm smsndmants to the Warkshop Mol secione relaied fo buckds eplacemant
Bu sura to reail thie docusent before sttempling to repiace the sest beit buckise.

INSPECTION

.& VEAFSUNG: CY'CLE THE GALNE COMPLETELY FOR RACH TEST. FAILURE TO FULLY
CYCLE THE GAUGE BY LEAVING IT I THE FULLY EXTENDED POSTION (ROTATED
CLOGIOWMAE TO THE STUP] AND MANUALLY INEERTING THE TOOL INTO THE BUCKLE
GAN RESLULT IN ACCEPTING BAD BUCKLES AS G000 BUCKLES, POLLOW THESE
INBTRUCTIONY TO PREVENT ACCEPTING ANY BAD BUCKLES AS CODD.

1. NOTE: Migha it e knvoh on the apacial tonl i ymecrawad lonpua m
muﬁ"nglmhm huly e gage

‘ Slowiy preas and relesss the rad ssat beit neleass button logatex] on the driver side 3aat helt bockle.
Than, Inatall the apacial toot ano ihe driver side sast helt bucide ard hold & inplace. Ses Figurs 1.
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ATTACHMENTHI
PAGH 2 OF 4
SAFETY RECALL 41821

2 WARMNG: MAKE SURE YOU TURN THE KNGS ON THE SPECIAL TOOL SMOOTHLY
HY HANT N THIS STEF. FAILURE TO DO S0 MAY RESULT IN A DEFECTIVE BUCKLE
PASSING WIPECTION.

NQOTE: Whan the giuge fongue s nesr the and of ils treval. the bucids @ Boely io maks &
“click” sound. Do not stop tuming ihe knob st this point. Disregard the click and cantingg o
turn the knob unitht it bolomae out. Da not try 10 fighten e lowal once & reaches the stop,

A Whiis haiking e spacial 0ol n place, e the kb on tho specielfo unl 1 btom .
¥ resistence i fult whiie fuming the knob on the apecial 1901, & My mquim kbrication.
Lubricate the threads on the knob shaftwilh Lubriplaie® {130-AA) whits rezse or simtar

D) )

[

A ;
' v

-
\
o

SEATBALT J

3.  Pull on the body of thm ial fool in an etampt to ramave it rom the bel buckla. Do vis without
the red seat balt release bution. DO NOT PULL ON THE KNOR OF THE SPECIAL TOOL
RING BUCKLE INDPECTION AS THIS MAY DAMAGE THE TOOL

= ¥the speaial kool doga net locked into ptaca in the bell bucide, but insbzad disengeges
from the belt huckia, nbﬁ-hn’ﬂchm Rafar 1o the Sarvica Procadure seciion
of thia documeant for instruction.

= Niha special tool dosy stwy locked info place in the balt bucide and cannot be dsongeged
rmhmmﬂurﬁnﬂhﬂlﬂ_-w.hhdmdhﬂumln—dh

4. Depress the ned sest belt rlesss bulton 1o remove the speciel oot fram the seat bait bucide.
Aftar rpmowal, unscrew the knoh comglelely. Do not stitmipl fo trvacrew She knob unil the tool
is remnoved from the bait buckfe or damage wili result.

3. Repest Steps 1-4 on the passenger side seat bak buckis.
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ATTACHMENT R
PAGE J0F4
BAMETY RECGALL 1821

SERVICE PROCEDURE
NOTE: Al Workshop Manual refacences in this document sre to B June 2001 CO varsion.

CROWNWVICTORIA, GRAND MARQUES AND TOWN CAR

1. Rapiacethe sfscted front row sest balt huckin(s). Raler 10 the Sarvics procadures in
saction 501-20A of tha approprists GO for he vehicle baing sarviced.

EMCURSIDN AND F-230 THROUGH 358
1. FRapiace the alfectsd font row seat Belt buckie(e). Raler b the sarvios procadures in seclion

S01-20A of tha CO for the vehicle being zarviced, wih the following exceplions for

manusl 80540 banch and rmeanssl ceprtein’s chalr:

A. On wehicias squippad with captain's cheire, the drivar seet rust ba mmoved fram tha vehicle.
Rufar io the sevvice proceduses in saciion 531-70 of the eppropriste CO for the vehicio
baing servicad.

B. Tha following sieps must be perfarmad fo remove the driver seai belt buckle fmm tha sest
on cagtain's chairs and 40 parcent saate of the S0A0 wpilit bonch sasty
= Remove tha resr mounting bolt frem the inboard seet irack.
= Ramowve the buckde rabiining nut.
= PFositian the rear of the inboard sest Wtk swary from the sest freme for clesrancs i

remove the siectricel comadior. Sas Figure 3.

- n“mmhmmmn-mmmﬂuiuﬂhm
» Forineialialion, reverss the steps abows, Tightan the seet frack boit lo 25 Nm (19 b-ft)
and the bait buckds rut i 40 Nen {30 ).

Evwes
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ATTACHRENT N
PARE 4.0F 4
BAFETY RECALL D321

EXPEDITION AND NAVIQATOR

1. Repiace the affectusd front row seat bait buckia(s). Reder o the mervica procadures in section
S0r1 =204 of the apgwopriate CD for i vehicke being servioad.

156
1. Fapiace he alfaciad front row seat belt . Rafer i the service proceduns in section
50-204, of the appropeiate OO for tha vehicle sevviced, wilh the following sxcapions:
* Foryshiclaa with 90/40 epiit banch pasts with Gaai inrtegralad Restraint
(SHR) xywioms: During seat balt bucids ha B0 paecard seat cushion doas not
havvn to be removed b sccees the seat Belt buckds bolt.
+ Forvehicles aquipped with 5IR: During sest ramoval, posiion the seat foreard o accass
tha filth foot birn cover Bwlener.
RANGER

1. Fapiace tha affactad front row seat bult buckie(s). Reler io tha service proceduras i section
S¥1-20A of the appropriata CI for the vahicls being serviced, wilh the Joliowing exceptions:
*  Romove botly oanter asst balt bolts and leave v baits attechad o the 3eak during remaval.

¢ During seat inatallation, i is not recessary 1o roube the conter ot halts through T locating
mr:ummmmmumm Tighten bolh botts to 40 Nrm (30 h-8).

WHDETAR

1. Repiace the affectad dont row saat bait puckiels). Roler o the ssrvice procadures n ssniion
501-20A of the appropriaie CD for e vehicls being sarviosd.

WM
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Attachenant 1V
Page 1 of 3

DEMONSTRATION } DELIVERY HOLD: Safety Recall 01821
Certain 2001 Madel Yeer Crown Victorie, Excursion, Expediion, F-150, F-250 Through F-850,
Grand Marquis, Navigetor, Ranger, Town mﬂwﬂm—mmmm
&

Q1 s thizsa ecall?
A1l Yes, this k= a supplier-nilisted voluntary axfely recal.

Q2 How many vehicles srw involved |n this program?

A2  Approodmately 1.4 milion 2001 model year vehicies. PLEASE NOTE: THE NHTSA
SITE IDENTWFIES THE "POTENTIAL NUWBER OF UNITS AFFECTED” AS 3,000,000.
SMNCE IN NHTSA'S TERME THES IS AN EQUIPMENT RECALL, THE 3 MLLION
REFERS TO THE NUMBER OF BUCKLES DISPERSED AMONG MULTIPLE VEHICLE
LME{ABMBE.M NQT AFFECTED VEHICLES.

Abouyt 83 420 Ford Crown Vidoria vehiclesa bultt et the St Thomas Aassmbly
Plant from 421700 untll 528001,

= About 88,150 Marcury Grand Martpiie vehicias bullt et St Thomes from 4/17/00
untl %2901,

» About 63,547 Lincoin Town Cars bullt et Wixom from X200 untl &30/01.

» About 203,542 Ford YWingdstars bullk st Oakville from J2500 undil 520001,

= Ahoyut 245,298 Ford Rangers bullt at Twin Cliles Assembly Plant from 3/26/00
unil 5/30/01, and at Ediann from 31300 until &2501.

= About 318.880 Ford F-150 trucks bullt ai Norfolk from 4M 800 until 522501, ot
Ontario from 51000 until 528/01, ot Kansas Cy from 5/ 186 untl 2501 and
of Cuautithan from 51800 untl S0901,

+ About 178,151 Ford Supar Duly F-250/550 trucis bullt &t Kentucky Truck Pfant
m;?mmwmmahmwmmmm

. :m:n1mmmmmummmmmml

s Abotrt 161,083 Ford Expadition vehicies bult at the Michigan Truck Plant from
411100 unil) 5731/01.

« About 31,507 Lincoin Navigsiors built st Michigen Truck from 4/ 100 unl
SA1IN.

Q3 s Explorer affecind??
A3  No, Ruses a diferant buckle made by a diffrent suppier.

Q4 How many of theae vehicies are still on dealer lole? Mmhmhﬂnnﬂ?
A4  Thers ane approximately 394,000 unsokd and appraximatsly 1,000.000 sold.

QS5 Whatis the issus?

A5  Sesi bek iongues that sre not Ingeried into the bucida frmiy maly not leich propedy. if
fhe buckis Is not properly xtched, the sest belt may not provide the irtended level of
occupant probeciicon in the evant of a crash. The posabilily of a non-leich condition is

prasarit anly [f severs! diffsrent manuiaciuring conditions are presant in the aama buckis.
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Attachment IV
Page2of 3

DEMONATRATION / DELVERY HOLD: Safety Recall 01521
Cartain 2001 Madal Yesr Crown Vietoria, Excursion, Expediion, F-150, F-250 Through F-550,
Grand Marguis, Navigelor, Renger, Town wﬂ-&w—m Bait Bucikda Ratention

Q.8 What seating positions in the vehicls may have thess potantielly defective

Af  The driver and the front outhoard passenger seeting positions are the only positions that
uss this pasticular bucide.

Q7 lethis apolantisl "real world™ asfety issue? .

A7  Thisis mn iesug thet could aflect reel world salety. ARl of the bucidas sa capable of
baing fully leiched and will comply with sl ssfely ragulstions when lxichad.
The safely [s=us [s the polentisl for an inadequais laich I the bucides are faxtenad
siowly o with kow force.

Vifiy ars vehicles bullt bafore and after the dates of this action not affected by thia
recall? Why sre other 2001 models not affacted?

Thesa sext belt buckies are brand new for the 2001 MY. Ths remaining 2001 MY
vahicle modaia da ot Likze thiz bucide.

Qa3

AB

Ql Whatiathe fix?

A%  Dealers wili Intpect vehicles i delermine which buckiss may aciually ba alfacid.
Bucides, which faf ihe dealership inspection, will be Mplacad.

Q10 Whanh Will you slmt OWners?
A0  InJuly (AN owner iatters wil ba malled betwesn 7/25/01 and T/2701)

Q.11 What would you tell customars whe ans concernad sbout driving their vehicles?

A1l The dalact rala is vory low. Itis doulstiul that they have 3 dofpciive seat Halt buckie in
thair vehicls. But svan if they did - thay can take steps 10 halp sesung that the seet belt
& hucidad propary, by firmly and rapklly pushing the tangua inlo tha buskis andg than
wigghng It 1o confirm = zolid (stch, Custeimers may aiso chack visuslly i oresure that the
saat bek buciis relesse buiton has retumed to is full up position. Gusiomars shoukd
then also go 1o their dealership who will conduct the approved inspeciion procedurs o
deterrnine I they have an affacted bucide.

Q12 Tall me sbout the text —will it catch all defecive bucides?

A12 Aspocial ool has been developed 1o idently 100% of the potentietly faully bucides. It
may also reject some good buckdea. This ks acceptable 1o make sure we gt all
MMEMWML:;“ ltll:ﬂ;:dum the

on
buckde. If the buckie releases, & must be replaced. (is anticipated that the ol will
Maaly reject butwarsn 15 and 25% of bucklas lastod, sitrough the sctual defiect rate Is
bellevad to be lass than 8%).
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Altachmant IV
Paga3of3d

DEMONETRATION f DELIVERY HOLD: Safaty Rocal 81821
Ceriain 2001 Model Year Crown Viclorls, Excursion, Expediion, F-150, F-250 Through E-550,
Grand Marquis, Nevigetor, Ranger, Town Car and Windster — Seat Beit Buckie Retantion
Q&A

Q.13 What f my vehicis s aquipped with a seat hel wdension for the driver or front
seal passenger?

A13  Fyour vehice has been equipped with seat beit edenslons for the driver or front seat
paseenger, plaase bring them with you whan you vish vour dealevship 1o also have them
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Ford Molor Company

P. D, Sos 1904

Deorbom, Michigan 40121

821

Mr. John Sample
122 Mahnh Sirect

Armpehare, USA 12345

Your Vehicts Identficaion Mumber: 12345878201 234587
This rusticg I8 sent 16 you in accondancs with the requinements of the Naional Trafic end Motar

Vehicle Safuty Ac

Ford Motor Compeny has dacicded thet a defect, which relsias 10 motor vehicle safsly, sdets ina
smull parceniage of affeciad saal belt buckies in certmin vehicles.

Ford Molor Company apoiogizes for this situaion and wants 1o assure you that, with your
aasistence we will cormact this condition.

What the issue is ...

What can | do now?

What Ford Motor

dogler will do ...

How fong will & take?

What wo are asking
you o do ...

in soma of tha included vahicles, it may be possible that elher or both
of thae front, outboerd seat belt buciies may not filly latch K the
restraint ks iasbened slowly or using very low farce. In the svant of an
Mh“ﬂnmmmmﬂﬂmwd
occupant prolection, increasing the rialc of personad iniury.

Alwaya push the seet beit iongus Inio the bucide “quicidy” gnd “Smly”.
Aftar the buckia 14 Leiched, Inaspect the rt eleass button to be
muws It has retusmied to tha top of lix travel (Ses the included
Ihustrations)- M the red misaes button has not returned to the
top of ita travel, depress the red relsase button and again,
quicidy and firmly, fveert tha tongue Inio the buckia. i the seat
balt bucide doss not relramn to ity full up position, the bucikde
may nol be fully laiched. As soon as possible plesss pgo fo your
dealership 20 they can irspect your vehicls.

Ford Motor Company and i3 dealer network will inspact und, if
nNBoeRFAry, repair your vehicie free of charge (pests snd lebor). Hyou
do not siready have e servicing dealer, pleass access
kv addresses, maps, and driving
1o g nearest deolers.

The time neaded for this mspection or repair s lese than ones-heif
day. However, dus 10 servics scheduling requirements, your daster
may noad your vehicle for a longer pariod of me.

Call your daaler without delay. Ask for a service dals for Recali
01521. Your wahice's front culbhoard seat belt buckien will be
Inzpaciad utiizing a speciel inal. if the bucide pasess the impeciion,
reptacament of the buckle is not necessary. f any ceat balk buckia
fails the nspaciion procass it will ba replaced free of charge.  When
you bring your vehicle in, show the dealer this lotier. However, If you
misplace this letter, your dealer will sl do the work, free of charge.

€ Coprighn 2001 Ford Motor Company
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Nood = remtad?... Your dealer is authorized to provide a rantal vehicle at no charge
{ectowpt for fuel and m}lmnhduuﬂhdm.:
waling for replacernent parts.

¥ you've changad Plasse fll cut the enclosed prepaid postoard and mall R 1 us 30 we

adiirons or sold the can updabe our records. If you have soid the vehicle, the information

vohlcle ... you provide on the posioard will be usad 1o nolily the new owner
about this Safely Campeign.

H you atill have If you have rouble gelting your vehicls repained promptly and without

CORCDMMA ... cheiwge, please contect your dealarship's Senvioo Manager for

assictance. i you st have concams, plesss contact the Ford Motor
Compeny Cusiomer Relationship Centar and one of oar

reprassntafives will be hapyw to asalet you:

Call (B86) 435-7332

Office Hours (Eastemn Time 2ona)
Mondey— Friday: 8AM —11PM
Sanrday: 9AM - 8PM

Hearing impaired call (300) 232-2062
TIE} for the hearing impaired.

Oryol may contact s\ o wrerconnection. com

through inttermat

" the If you are st having frouble getling your vahicle rapaired and without
charge, you may wrils i tha Adminatralor, Nelional Highwary Traffic
Safuty Adminletration, 400 Seventh Sireet S. W., Washington, D. C.

20890 or call the all fres Aula Sefely Hotiine st 1-888-327-42596 or 1-
BOD-424-3673,

Quafity Care is v commitnant of Ford Motor Company and its

~ & declevships o provids you with a syperior service and ounership
experience. Whils we regret any inconvenlence causad by thic

there for you all year  NOUfCation, we stand commitiod with our Ford and Lincoin Marcury

long. dealers 1o asslot you with g¥ of your sulomotive service nesds. Your
dasler }3 comemittad 10 your sstisfection and many are open with

wxdended houry and on Saturdays.

We pride curseives on betoming the worid's lsading consumer company. providing sutomol
products And servicss. Thank you for your athention o this imgoriant metber. "

W »

recior
Vahicle Service and Programa

0 Coppxighs 2001 Fond Mo Compuay
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What does a properiy latchad sext belt bucide look like?

The Busiration baiow shows the md sest beit bucide rieses bution in both the “Yull up™, or properdy

mﬁpﬂmmmmhu'ﬂmwmwa}. Notice: When proparly
m.‘ﬂ;nmmmmIMmthImlmnmhmmw
Into the

I your bucida relaase bulion 1ocks: le that shown In View 8, the burkie ia anly partielly istched.
Remove the tongue frorn the buckis by prassing the red refoase button. Afler removal, reirsert the
tongue quicidy and firmly into the buckie. Be suna that the red reloass bution is in the paeition
shown [n View A {"iull up” poaltion) after Insartion.

9 Copyrighs 2001 Ford Mot Company



