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Decomber 21, 2001

Mr. Jon White

Nationa! Highway Transportation Safety Adminigtration
Office of Defects Investigation

400 Scventh 5t., S.W,,

Room 5319

NEA-T1L

Washington, D.C, 20550

Dear Mz, White:

Enclosed is PART 573 Defoct and Noncompliance Report pursusnt to 49 CFR Section
573. We rcquest that you consider this report and information confidential.

Should you have any questions or comments, please don’t hesitate to contdct me,

Sincerely,

AIRTEX PRODUCTS

T
Diavid G, Cavanaugh

Vice Prasident
Sales

DGChr
Eng,

.fg.’*.
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Form Appreved: O.MLE. No. 2127-0004
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Safety Defect and Nﬁncumplianc: Report Guide for Equipment

PART 573 Defect snd Nopsempliance Report!!]

potential -
On Decesbar 19, 2001, _ Alrtes Products {MFR] decided that (n’ilcfant

wiijch relates to mutur vehicle slfttl')

~ASefeiy-Seandard-Dlo——-) XiIs iD items of motor vehicle equipment listed below,
and is furnishing notification to the National Highway Yraffic Safety Administration in

accordance with 4% CFR Part 573 Defect and Nopcompliance Reports.

Date this report was prepared: Dacesbex 20, 2001

Furnish the manufacturex's identification code for this recall if applicable):

1
1. Identify the full corporate name of the fabricating manufacturer/brand
nzme/trademark owner of the recalled item of equipment. If the recalied ftem of
equipment is imported, pravide the name ard mailiog address of the designated agent
as prescribed by 49 U.S.C. §30164.

Adrtex Products Div. of TI%, Inc.

Identify the corporzte official, by name and title, whom the agency should contact with
respect to this recall. Ddavid 6. Cavanaugh, V.P. Sales

Telephone Number: | Fax No.:

(613) ¥az-2111 {618) B42-2713
Name and Title of Person wha prepared this report.
David G. Cavansugh

Vice Pragident Sailep
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2. Identify the Iterns of Equipment Involved in this Recall, for eack maka and modai or
applicable itsm of equipment product ine (provide illustrations or photographs as
_ necessery to describa the iterm of equipment), provide:

Generic name of the item: Electric Fuel Pemp Module

. . 1989 - 1997 Ford Trock 2.9L, 4.0L, &.9%L, 5.0L, 5.8L, T.5L
Make: Model: 1207 wercary Mowmtaineer S.0L
Frout tank or zear plastic tank
Part Number: Size: g20594 atrvaw
l!ﬂi:l; Hagter
Function: Ponge Eﬁln:] ﬁ“mmlhu:k tu: engine

Other information which characterizes/distinguishes the items of equipment to be
recalled: wii

1990 - 1997 Ford Track &.9%L. 5.0L. 5.8L, 7.5L
Make: Model: Rear stesl teuk

EXNIGAM Adrrex
Part Number: Size: E2064 Maater

E2D6AN  Carfjuest
Function: Pumps fnel from tenk to wmgioe

Other information whieh characterjzes/distinguishes the itexns of equipment to be
recalled: R/A .

Make: Model;
Part Number: Size:
Function:

Mode[ Years Invalved:
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Other mfurmatinn whi ch :hnra:ttﬁz.wdisﬁngmshen the items of equipment to be

recalled: .
O E-O&S @

Make: Model:
Part Number: Size:
Funpction: :

Other information which chiaracterizes/distinguiches the items of equipment to be
recalled:

Identify the approximate percentage of the production of all the retalled models
mantfactured by your company between the inclusiva dates of manufacture provided
above, that the recalled wodel population represents. For example, if tha recall
involved Widgets equipped with certain items of equipzaent from January 1, 1996,
through April 1, 1997, then what was the percentage of the recalled Widpgees of all
Widgets manufarctured during that time per_iyd.' See Reaponse To puragraphe 3 & &.

3. Furnish the total number of items of eguipment recalied patentially confaining the
defect or noncompliance.

Toitisl Soplad

Affected

Style Manufasrtura Through
E2059M Adirrex 118 11/09/G1 12/19/01
E2059¥ CarQuest A0 11727/aL 12719701
EZa59M Master 3082 11/08/01 12/19/01
E2064M Adircex 12 12/1z2/01 12719701
E2064M Carfuaeac 33 12/12/D01 12/19/01
E2064H Master 797 12/1G701 12/1%/01

4,722 Aflected Style S0ld 52.7% {(Defaective)

4,1l6 ©OE Styla Sald 47.8% (Good)
9.038 Total E2059 and E2064 Unita £01d and being recalled.

Number of Items

Maodei . t volved E2050%
1997 Mezcury Mauntaineer 5, 0L
Front tank ar rear plasric tenk

E20644 1990 - 1957 Foxd Truck 4.9L, 5.0L, 5.8L, 7.5L

Rear scsal tank

h::ﬂ '_.f‘-lr“w o B R T I T - -

. o

1389 - 1957 Ford Truck 2.9L, 4.0L, 5.0L, 5.BL.

7. 51
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Total Number Potentially Affected by the

Recall:

Thare are 7,985 E20%5M modulas being recalled and 1,053 E2064M modules being recalled.
Df thoss heing recallsd, 3,880 of the E2055M or 4B.46Z comtain Chm defact and B42 of

the E20B4M or ADX ~ czontain the defecr.

4. Furpish the approximate percentage of the total number of itemns of equipment
eatimated to actually contain the defect or noncamplisnce:
Total Racall Defecrive Onits 2 of Defective Units in Recall

R20598 7.98% 3,880 48.8%
EI064M 1,053 a4z . 0%

Identify and describe how the recall population wgs determined—in particular how the
recalled models were selected and the basis for the beginning and final dates of

manyizcinre of the recalled items of equipment: All customer ghipmente containicg these
tua medulen hemmrethg first dats o ugnu!;‘ctnrnd oduct :ranﬁtrs and Dacember L19th

(the date af digcovery of the problam) were included in our racall.
i Describe the Defect or Noncompliancs -

5. Dascribe the defect ar noncompliance, The description should 2ddress the nature
and physica] Jocation of the defect or noncompliance. Mustrations should be provided

a5 appropriate, The defective module vas waonfacrared without valving that wvould direct
teturn fuel vo the propex fmal tank on & dual Copk system.
The walving iw located within the fusl module within rhe fosl cank.

Describe the cause(s) of the defect or noncompliznce condition,

Engineering dexign.,

Describe the consequence(s) of the defect or noncompliance condition.

O a dusl tank system, fusl cam be tranafexrred from oue tank Co anothar
cauming one tank of the system to owerfill and gpill fusl from the filler
neck.

Identify any warning which can (a) preceds or (b) oceur.
Hone

If the defect or noncompliance is in 2 component or zssembly purchased from a
supplier, identify the supplier by corpoerate name and address.

WA

Identify the name and title of the chief executive officer ar knowladgeable
representative of the supplier:
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IV, Providethe Chronglpgyin D ‘M g ect/Noncomuptlance
If the recall is for a defect, complete ifem 6, atharwise itew 7,

6. With respect to 9 defect, furnish a chronological summary (including dates} of all the
principle events that wers the basis Tor the determinztion of the defeet, The sumimary
should include, but not be limited to, the number of reports, accidents, injuries,

fatalities, and warranty claims, Bo reporta, accidents. Injuries, fatalities, or werrsaty

clalia . '

12-19-01 Custower called coacarning a Fit problem te Airtex teck service.

12-19-0] Duriog rhe review for the fit problem, it was detarmiued that mm over £ill

: condition could occor oo a dual tsnk wystem when the foal system was uaing

ane: Airtex module, one OF module and pumping fuel using the OF wodule.

12-19-01 Afrvex performed 3 Cest on a vehicle confirning that the over fill coadition
exigped, - -

7. With respect to g nun:nmpliaﬁr:&,' identlfy and provide the test results o other data

(in chronological order and including dates) on which the noncompliance was

determined. ' '

12-19-01 Suspect module was placed in oue tank of & dusl taxk system. Other temk
ciatalned JF modnla. The vahicle was operated using the Of module/tank.
fuel was chaerved coming from the filler neck of the sospect module/Cank-

When using the snypect moduleftank te wperate tha vabiele wo overfill -
condition can exlst.

v, Tdentify the Remedy
;.ttlchgﬂ are photos u;!, Of atyle (EXHIRIT A) ﬂﬂ-tlll dafactive ones (EYAEBIT B).

8. Buraish z descripfion of the manufacturer’s remedy for the defact ar '

noncompliance. Clearly describe the differences between.the recall condition and the_

" remedy. Immediace remedy is ta mell only purchased OF design wodoles. Recall comdirion
cap ellow owerfill of fuel tank and discharge of fuel From tsnk filler osck. Thas
remedy will nor ellow the cvexfill condicion. ' .

Clearly deseribe the dlstinguishing characteristics ofthe vemedy component/assembly
versuy the recalled compouent/assembly. Tha moat chvions discinguishing :h-ra:umguti:
batwesn rhe Tecsllad snd remedy ¢omponint 1s che size 'af the thame unnntin: ha ix
the top of Che module. The recall modnls will have (wvo holes Ta accapt 3/8 dismeCer
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Identify and describe how and when the recall condition was corrected in productign.
- If the production remedy was identical 10 the recal] remedy in the fi eld, so state, If the -
product was J:scuntinued 50 state.

Furnish a schedue or- agende (with specific dates) for notification to other
manufacturers, dealers/retaflers, and purchasers. Pleass, identify any foresteable
prablems with implementing the recall.

Ipwiﬁmtumdmofthtmns,mmﬂumlﬁnnuﬂﬂuﬂn:ﬂ .
advise the ovnays Lo have the defoctive compousat xeplaced by a cextifiad tachaicien
at Afyrax's expensa. In irs teacall bullecin approved by WHISA, heoce ssat via Fax,
a-nal]l and cortified mail Decembar 20 amd 21, dirtex askeld for the identificarion of
tha pyochaser. Alrcer ntﬁuupmﬂ-miﬂﬂﬂmmmmn:dpt of
nnl::l.t:l.ca.timhmautu—r:

VII. Fyrnjsh Reesl] Corpmunications -

9, Furnish « final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncomplianee and which are sent to more than one
manufacturer, distributor, or purchaser. This includes al} communications (including
‘both original and follow-up) concerning this recsll from the ime your company
determines the defect or noncompliance condition on, not just the iuitial notilication. 4
DRAFT copy of the notification documents should be submined to this ﬂ_ﬂiﬂ by Fax (202-

366-7882) for revigw prior to mailing.

The utetrtn:l]lh].'[.otinnmt mmmmmwwm
bDecember 20, 2001 and eestr Co customers Decamber 20 -ﬂ 21, 200i. (Sec Exhibic C,
Exhihir 0, Exhibis E and Exhibic ¥ ‘sreachad)

A recall morificarion for porchasers la being prepared mnd will be subuitted Ta
¥ETSA prior to mmiling.

Note: These documents are to be submitted soparately from those provided in
#MM%JW
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AIRTEX AUTOMOTIVE DIVISION
407 Wes Main: Sirest
L Falfleid, liingis 52337

BULLETIN PESLI e or-0k (1)

PRODUCT SAFETY RECALL BULLETIN
December 20, 2001

To: All Airtex Automotive Fued Fump Custamery
Subject: Fuel Pump Module Recall
URGENT SAFETY ISSUE
Re: E2059M
EX064M
Dear Cystomer,

WE HAVE DETERMINED THAT THERE MAY BE A FRODUCT SAFETY RELATED
DEFECT WITH THE E2055M AND E2064M FUEL PUMP MODULES. THE DESIGN
OF THE AFFECTED FUEL PUMF MODULE MAY CAUSE FUEL TO LEAK FROM
THE FUEL TANK WHEN THE FULL MODULE IS INSTALLED. A PRELIMINARY
INVESTIGATION INDHCATES THE FOSSIBILITY OF A FIRE HAZARD OR
EXPLOSION EXISTS.

No occurresces have heen reported in the Bold, Te svald aay poiential prablems i is
meconanry that yon and your customwers return ol E2059M and EZ064M modules presently
in your inventories, with the following date codes, te their place of purcheye for full credit.

Pump Number D Codes
E2059M 441,451, 461,481 451,501
EZ064M ;| '

The three-digir date code it primted o the part number Iabel for ansy reference. Detaily
and action to be taken For upits installed om vehiclea with dust tanks will follow within a
weak, Units installed daring tike following dntes will be affected:

E2059M - November 9, 2001 through Decomber 20, 2001
E2064M —- Decewmber 12, 2001 threugh December 28, 2001

IN THE INTERIM, WE REQUEST THAT YOU FROVIDE US WETH THE NAMES
AND ADDRESSES OF ALL PERSONS OR ENTITIES THAT MAY HAVE
PURCHASED OR INSTALLED THE AFFECTED MODULES DURING THE ABOYE
REFERENCED TIME PERIOD. PLEASE HESPOND TO AIRTEX VIA MAIL, FAX,
OR E-MAILL.

Airtex Autnmotive Division
407 Went Main S5&
Fairfield, iL 63837
Fax 615-842-5019
e-mail; sirtexantomotive@hirtexproducts.com
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Please accegt our epalogy for axy sad all inconvemience menrred a3 2 resslt of this recall
Thank you in advance fox your sssistamce e ensurisg that the affected product is retarned
st Airter” expense . .




EXHIBIT D

AINTEX PRODUCTS
AQT Yant Mawl Firaet
Fuirfimid, il 2837
F1-042-2111
FaX & 815842 4055
OFE-abb @

PRODUCT SAFETY RECALL BULLETIN

Decamber 20, 2001

Ta: Al] Carquest Fuc] Pump Customers
From: Brad Tumer
Subject: Fuel Pump Module Racall
TJRGENT SAFETY ISSUE
Re E2059M
E2064M
Dear Custnmzr

WE HAVE DETERMINED THAT THERE MAY BE A PRODUCT SAFETY
RELATED DEFECT WITH THE E2059M AND E2064M FUEL PUMP
MODULES. THE DESIGN OF THE AFFECTED FUEL MODULE MAY CAUSE
FUEL TO LEAK FROM THE FUEL TANK WHEN THE FUEL MODULE IS
INSTALLED. A PRELIMINARY INVESTIGATION INDICATES THF.
POSSIBILITY OF A FIRF OR EXPLOSION HAZARD.

No occurrences have been reported in the fisld. To avoid any potential problems it is

necessary that you and your customners retorn all E2059M apd E2064M madules

presently in your inventories, with the following date codes, to ther place of purchass for
I 3.

Pump Number Date Codes

E2055M 471481
E2064M 501

The three-digit dats code is printed on the part number labei for easy reference. Details
and action to be taken for unjts installed an vehicles with dual tanks will follow within 2
week, Units insialled during the following dates will be affected:

E2059M  November 27, 2001 through December 20, 2001
E2064M  December 12, 2001 through December 20, 2001




IN THE INTERIM, WE REQUEST THAT YOU PROVIDE US THE NAMES
AND ADDRESSES OF ALL PERSONS OR ENTITIES THAT MAY HAVE
PURCHASED OR INSTALLED THE AF¥ECTED FUEL PUMF MODULKES
DURING THE ABOVE REFERENCED TIME PERIOD. PLEASE RESFOND TO
AIRTEX VIA MAIL, FAX OR E-MAIL.

FAX NUMBER: 613-842-4069
E-MAIL, ADDRESS: airtexprodsales@nirtexprodacts.com

Plcase maﬁwnpnhgyﬁrmymdaﬂmimmdulmhafflﬂsmu.
Thark you in advancs for your asvistance in ensuring that the affectod product is retumed
at Airtex's expense.

Youzs truly,

ARTEX PRODUCTS

T i

Brad Tume
Sales Manzger



MASTER MASTER PANTS DIVIEIGN

BULLETIN EREC

PRODUCT SAFETY RECALL BULLETIN

December 20, 2001

TO: All Masiter Fual Pump Customers
FROM: Brad Turner
SUBJECT:. Fuel Pumyp Module Recall

TURGENT BAFETY ISSUR
RE: E2050M

EZ064M
Denr Customer,

WE HAVE DETERMINED THAT THERE MAY BE A PRODUCT SAFETY
RELATED DEFECT WITH THE E205%M AND E2064M FUEL PUMP
MODULES. THE DESIGN OF THE AFFECTED FUEL MODULE MAY
CAUSE FUEL TO LEAX FROM THE FUEL TANK WHEN THE FUEL
MODULL IS INSTALLED. A PRELIMINARY INVESTIGATION
INDICATES THE POSSIBILITY OF AFTIRE OR EXPLOSION HAZARD.

No occurrences have baen reported in the field. To avoid ay potential problems it is
necessay that you and your customers return all E2059M and E2064M modales
presantly in your inventories, with the Tollowing date oodes, to their place of
purchase for full credit.

Pamp Number Dated Codes

E2059M 441, 451, 481, 471, 481, 491, 501, 511
E206404 491, 51

The three-digit date code is printed on the pact number label for eaxy referencs,
Details and action to be taken for vnits instellad on vehiclos with doal tanks will
follow within a week. Unity installed during the following dates will be yffected.
E2059M Noverpber §, 2001 through December 20, 2001

E2064M December 10, 2001 through Decomber 20, 2001
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N THE INTERIM, WE REQUEST THAT YOU PROVIDE US THE NAMES
AND ADDRESSES OF ALL PERSONS OR ENTITIES THAT MAY HAVE
FURCHASED OR INSTALLED THE AFFECTED FUEL PUMP MODULES
DURING THE ABOVE REFERENCED TIME PERIOD. PLEASE RESPOND
TO MASTER VIA MAIL, FAX OR E-MAIL

FAX NUMBER: 618-842-4069
E-MAIL ADDRESS:  mastepalep@aiviczoroducty.com

Please sceept our apology for any and all inconvenience incurred ae & result of this
recafl. Thank you in advance for your essistance in cnsuricg that the affected
product is returned at Master™s sxpense,

Yours truly,

MASTER PARTS DIVISION
Airtex Products

"6 T

Brud Tumer
Sales Manager
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BULLETIN

PRODUCT SAFETY RECALL BULLETIN /¢ otc

Dmmbm_- 20,2001
To: "~ All Export Airtex Foel Pumnp Cuatomers
From: Rusgell Rhockley
Subject: - Fuel Pump Module Recall
URGENT SAFETY ISSUE
Re: E2059M
-E2084M
Dear Customer,

WE HAVE DETERMINED THAT THERE MAY BE A PRODUCT SAFETY
RELATED DEFECT WITH THE E2059M AND E2064M FUEL FUMF
MODULES. THE DESIGN OF THE AFFECTED FUEL MODULE MAY CAUSE
FUEL TO LEAK FROM THE FUEL TANK WHEN THE FUEL MODULE IS
INSTALLED. A PRELIMINARY INVESTIGATION INDICATES THE
FOSSIBILITY OF A FIRE OR EXPLOSION HAZARD.

No cecurrences have been reported in the field. To avoid any potential probiems it is
necessary thet you and your qustomaers return sl E2059M snd E2064M modules
presently in your inventorics, with the following date cades, to theer placs of purchese for
full ccedit.

Pump Number Date Codes
E2059M " 441,451 461 481,491 501
E2064M 50!

The three-digit date cods is printed on the pert number label for easy refercace. Details
end action to ba talcen for units installed on veblclae with dual tanke will follow withina
weel. Units installed during the following dates will be affected:

E2059M Nuvﬁqber 9,200 thyough Dmh:f!ﬂ,?.ﬂﬂl
E2068M = December 12,2001 through December 20,2001
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IN THE INTERIM, WE REQUEST THAT YOU PROVIDE US TEE NAMES

m AND ADDRESSES OF ALL PERSONS OR ENTITIES THAT MAY HAVE
PURCHASED OR INSTALLED THE AFFECTED FUEL PUMP MODULES _
DURING THE ABOVE REFERENCED TIME PERIOD, PLEASE RESPOND TO
AIRTEX EXPORT DEPARTMENT VIA MAIL, FAX OR E-MAIL.

M FAX NUMBER © 618-847-4069 '
E-MAIL ADDRESS exportsalax@sirtexprodugta.com -

Please accept oxr apology for any and all inconvenience mmrred-a: a resuit of thiy recall.
m Thank you in advance for your assistance meusunngthnttha aﬂbctaﬁpmduella returned
at Airtex expensa.




