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G wanke to make you awvare of Firestone recall on a small oomber of oM tires.
Attuched ig a precs rTalease with the latest informmkiicn from a press
conference that was held today at 2130 by Fireatoows wirh gM in attendance. ©GM
will forward wors information in the next day. If you have apy guestiona
please call the oM Tire Bafaty Hotline toll-free at (REs) 521-0804%.

THE FOLLOWING I8 GENERAL MOTORE STATEMENT REGAKDING THE RECALD OF B SMALL
MUIBMAER OF PIRESTOME WILDERNEES LE TIRES THAT WERE EQUIPPED ON GOME 2000 MODEL



YEAR GM PULL SIZE EPORT UTILTTY VEHICLES. FLEASE ATTRIBUTE IT TD BRODK
LIMDBERT, DIRECTOHR, TIRE-WHEEL SYSTRMI.

Cenaral Matoys ham h=en advised by Firestone that a defwct axivis in about 150
Wildarness LE tires that were supplied to cur Silas, Mexico assembly plant for
uae on Chevrglet Suburban 18488 perles snd GMC Yukon XL 1500 series sport
utility vehicles. 'Thers are two very importsmt Facts that we want cur
customerys o Know:

-] Ho acceldenty, injurles or fatalitiesz have bBeen Isperted invelwving
vahicles mquipped with these Llrea.

-] Thea vast majority of qur Buburkdn and Yukon LK cuctomerda aye nob
involved in thig action.

In ordar to asgure racovery of the defective tlrme, Pirmstomie will resall ooe
waak's worth of production of the affected tire ar ite Cuprpavacs, Hexico
plant. THIC wmeans that lesas than 5,000 of our cusfomers will be asksd to
bEring their wvehiclas to thair Chevrolst, @MC or Pirsstone dealer for an
inspection, and if neaded, the roplacemant of the tires.

Whils wg ragret the inconwenience this will causa, wa fully support Firsakone’
§ decisicn Lo take this Action. Thankfully, we are hot awars of any injuries
or Crashes am a repult of this dafest and wa want to hesp 1k thak way. Wa aye
contacting all of our customers who may ba affmcted to arrange for the
immediate inspection and possible replacement of chelr tires. The safety and
security of cur cugbomers ars two thinge chat we take very saricusly.

EMN'e apfiraach to tire safety is unigque. Qur exclosive Tirs Parformancs
criteria {TPC), daveloped nore than 25 ysars ago, helps to sosura that
original aguipment tives are précigwly matched to the vahicle on which thay
pre uged, In 1956, GM bagan covering tires undsr the "Pumper to Bumps:' Naw
Vahicle TLimited Warranty. TBAr has allowed us to continually monltor che

real -world pearformance of the tires on cur vahicles by paying closa attention
ta the warranty racords om a monthly basis. Im fact, our warranty syatsm
cauasd gur dealearg to raturo three tiresto M, which we than psnt £o Firestone
for further analysis. It way the sxaminatiocn of thasa three tires, together
with ethsr Firestone data that helpad Fireaters in ity analyele and cancslesion
that thars ghould ba a recall.

cugtomera can perform a clople two-atep procefs ko Find eue 1f thaiy vehicls
could ba imwalved. firet, check the top line of che sticker an the Ariver’a
gide doar o gee if che words 'MPD BY GENERAL MOTORE DE MEXTCO! appsgr. If
the vehicle wag mamufactured ip Mexico, look at the date in the upper right
cornar af tha cticker. If the date i 04/00' or '05/00° the wvehicla WY be
involved in the recal)l.

Anyone with questions can wall the GM Tire Safety Hotline toll-free ar (866}
522-0508 or go to www.gmtlresafary.com.
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DATE: January 5, 200l

SURJECT: 01003 - Tire Safeily Campaign
Firestcopne Tire Recall

MOLELS : 2000 chevrolet Suburban 1500 Heries snd GMC
Yukan XL 1500 Serlss

TO : Rll chevrolet ani EMC Dealsxrs
ATTH: Service Manager, Parts Manager, and Warrunty Administrator

*++PHIE I8 PART 1 OF A 3 PART MESSAGR®®®
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* DUE TO TEE LIMITATIONS CF THE ADMINIETRATIVE MESSAGE *
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riren are back in the nawa agein, and this time Gan=ral Maotors 1s affscted but
only minimally uffected. #Ae expleined in tha press statsment Chat we seant you
on January 2, deneral Motore hae been adviaed by Pireatone =hat a defecst
exiates in about 158 tires that wers supplied ta our Silmo, Mexico assembly
piant for uese oo 3040 model year Chevrolsar Suburban 1500 searics and GMC Yukon
XL 1500 serieer sport utility wvehiclem.

Pirestone hag detsrmined that thers was reduced adbesion in certain tirea
produced Rt Firsstole’s Cucrnavaca, Mexico plant on April 24, 2000 as » result
of the use of & ncm-apecirfisd rubber matsrial in Ehe pumber 1 stoabilizer belt
{the s2tgel belt closeet to the cire carceap). Thix condition caty lead to
tread distortion and significantly lower adhmsion. If the conditiom is
igncred, it could result in & vread separation.

Alrheugh only 150 tirss wore affecced. Firestcts lg recalling all tires
{appreximately 2000) that were produced that week. Approximately 4,700 model
year 2000 Suburbaznm and Yukorn XT& way have a recalled bire.

Along with thim letter, GM is zending you a dealer bulletin that provides the
Epecific procwdurss for tire inmpestion and replacement. Although FPiractons
is conducting the recall, from m kusineas standpeint, you should handle this
ae if 1t were a GM racall. In anticipation of the recell notifization,
Fircstone has already chipped replacement tires to Firsstone ratailers hesr



vou.

If & customer appears at youry dealarship befors customer notification has
bagun, ysu can confirm vehicle wligibility cthreugh OMVIE (M Vehicle Inguiry
gysten). TIf tha wvehicle ia affected, you nay imsediacely perform the campaigm
inapecticn. To ensure that we maintain our customrs’' confidence, we will
replace all five tires on the wvehicle (including the spare). =ven if only coe
of the tires fallz within the applizable DOT Berial Sumbers. The cwner should
be advised that even though the carpalgn haw Besn parformed, theay will still
recelve racall notices from hoth Firestone and GM within the nexr two wesks,

AE we gald in the January 2, 2001 press acatemeckt, LHere arw Lwo wvery
important facts that we want to emphasize:

- Ho accidente, lnjurlam, or fatmlities have besn reported as a result
of this condition

- The vast majority of our Smburbapn and yukon XL custemars are not
imvolved in this scticn.

The media has coverad thiz 1lsrue extensively, and I think you'll e pleasesd
with the articles that appeared iz the Wall Street Journal and Washingbon Fost
oo Jaouary 3. The articlers recoghized that OM's "Iunmper-to-Humper" New
Yehicle Limired Warzanty played an important role in Firestooe's esrly
analysi= and conclusicn that there should be a recall. Cur warranty sysbem
sauged ouzr dealers to return three tires to &M, which we then sent Lo
Firestong far further analysis. It was the examination of thase cirssa,
togetner witih othar Flresztone data, that xesulied in an lmmedlate reapons=e to
A Fpaglifis narrow condition identified in these cires. Because= of CM'a
industry-leading tire practices, and our cloge working relationship with the
tire manufacturéers, wa warm able to help idencify a potentisl condition very
gquickly.

Pilsape contipue o communicate General Motors® commitment to our customers.
We take the safsty and security cf our customezrs very sericusly.

The M Tire Safety Hotline can amsist with more spegific questiona. The
coll-free number ro the Haclisne i (BE6) 522-0545.

Eill Lovejoy
Group Vice Prealdsnt, North America
Vehicle Sales, Service and Marketing
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TTRE HSRFETY CRMPAISN
Recall Bumbher: 01043

FIRESTONE Date: January, 2801
SUBJECT: TIEE RECALL

MOLELS: 2000 CHEVROLET SUDUREAN 1500 SERIES AN GMC YUKON XL 1500
SERTES
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Pireetone ig conduating this Safaty Campaign. Por the conovenlence of
LUr customsrs, General Motors has agresd 'to asplstc in adminimtering
this carmpaign through its GMC and Chaviolet dealer bhody -
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BEFECT INVOLVED

Firestone has decided that a defect that ralates to motor vehicle saEsty may
exist in about 150 Wildarnas® LE P365/T0R1E tirase manufactured ln Cuernhvaca,
Mexice on April 24, 2000. In order t0 Yacover thoke tires, Fimmstone ie
raecalling about 9,008 tires mamfastured cduring rthe week of April 23, 2000.
Reduced adbesicn jin the 150 tires can lead o tread distortion aod tread be=lt
separation, which may ba accompanied by lrrecular wear, nelee, or vibration,
If thip condition were iuored, with continued operaktlon, it may lead to
camplete asparation ¢f the trapd/bPelt package from tha tire carcasa. This
might startle the driver apd lwad to a wvehicle crash.

SEEVICE ACTION REQUIRED

The cwaer may bring the vazicla ©o wither a M dealer ¢r a Fireastans retailex
for a free tirs ingpection and, if pecesesary, replacement of the tires.
Daalers axre to ipepect the Cires" DOT Serlial Sumber to debprmins if fhey are
rublect to regall. Be sure to check the spare tire DOT nunmber as well, IT
any tire on tha vehicla his the suspect DOT Serial Humber, dealerw are to
replace all five tirxgs on the vehlele (Inocluding the spare tire], to help
anpuze customer gatlsfaecclan. If pone of the tired oo the vehlele have the
suspect POT Sarial Fumber, daalezs ahould not replace any of tha tirez on ths
vehicle under this sampaign.

There is 2 diffwrance between the service inatruseiong thac Flrestone provided
to ics retallers and cthose GM provided to GMC and Chevrolat daalars. Tha
Firestong procedurs calle for the replacemsnt aof anly those tires with the
suspect DOT Serial Fomber, and certain other tirms depending upon rread wear,
If a dealer gublets the repalr to a Piregtone rataller, stare "replace five
cires” cn the repair order.

TIRES IMRILVED IN THIS BRECALL

Tire Sizs Desrriptlon Artiele DOT Sarial

Mo Ho.
P265/70R1E Hilderp=see LE BW o74-802 VE 71 WLl 1700
PZ65/70R1E Wilderness LE ONL C74-BL0 Ve 72 WL2 170D

VEHICLES THVOLVED

In order to coallact apmroximataly 150 DIES/70RIE Wilderness LE tirms
manufactured in Cucrnavaca, Mexice during the weak of April 23, 2000 rhat may
Lave a gafety related defect, Firestome ham lpitisted a voluntary safary
recall cempaign covering approximately €,000 tires. The tires way have hasn
used on up Lo 4,700 vehicles masufactured at OM's Silan, Mawxiss planc Auring
late April and sarly May 20080. The recalled tires are urigloal eguipmant on =
small number of model year 2040 GMC Yukom XL 1%0¢ swriss avd could also be
crderad al optignal ogquipment on the 2000 MY Chevrolst Suburban 1500 grriex



vehiclein) .

Involved are cartain 2009 Chevrolet Bubnrban and CHC Yukon XL wehicles builrc
within these VIN brsakpoints:

YEAR DIVIEION MCODEL PLANT FROM THROOGH
apoo (= & Yukon XL Bilao YI181532 Yaly2ooe
2050 Chavrolet Syburban 9ilag ¥3178280 NI183015

IMPORTANT: Dealers should confirm vehicle aligihility threugh SMVIE (M
Vehicle Inquiry System] or GM Access Screen (Cansda only) or DCS Scresa a4s
{IPC only! before beginving campaign rapaire. [Mot all vehiclez within che
above breakpoints may be igvolwed.]

Involved vahicleg have baan ldentified by Vahicle Tdencificacion Hanber.
Computer listings contalning the complerse Vahicla Iamtification Number,
customer namh &bd addreses data hive been préparsd, aod are belng furnished tao
involved dealexs with che cerpaign bulletin. 'The cuscomer name and address
data furnizshed will anabls desalars to follow yp with customers inwvolved in
thiz campaign. Any desler not receivihg a computer ligting with the campalgo
bulletin har no involved vehicles currently assigmed,

These dualer llxtcings may conraln custower namss and addresazes obtained from
MHotor Vehicle Regietration Records. The use of zuch moror vehlecle
regictration data for any other purpoaes is a violatiom of law in ssveral
states/provinces/countrien. RAeccordingly, you are urgsd to Limit the use of
this listipng to the follow-up nNecessary ta campleta chis campalgn.

PARTSE IMFORMATION

All five tires (four on the vehicle and the spare tire), must be inspectad to
confixrm the suspest DOT Serial Mumber. If the dealer inspection confizms that
ane ay more tires have the suspect DOT Sarial Number, ALL FPIVE TIRES are to ke
replaced.

U.5. Dmalors:

Dealers should cbtain five raplacerent tirms from the Flregtone retailer
nearegt them. Cooplets a2 *GM Dealar Tires Rsquizition and Return Docwhant.®
The completed form is auchorization fior any Firestona retailey to deliver
replaceament tires to the GM dealer at na charge,

If you are unable to gat recall replacement tiras immediately from your
nearest Flreatone retaller, then please ask your Pirestone retailer to check
atock at other Pireatone retallers or have them call for an expeaited shipsent
of the replacem=nt tlrgs.

Canadian DPealers:

T¢ procurs the appropriate tires for repair, immediately contact the location
nearest your facility, noted balow. for an expedited shipment of replacement
Tires.

Locarion Contact Toll Fr=e Number
lachine Scnja Bchattapchniedsar 1-886-30B-3£38



Langley Chaster Sparks 1-805-802-4270

Miewissauga Joanne Canpeau 1-800-267-1318 ext 2366
Memeton Sid Gulliver 1-866-602-4265
Hinnipeg Chris Tullezh 1-806-B02-4270

COATOMER NOTIFICATICH

Both Fiveatone and GM will centact cwpers by meil within the oext twa veaaks to
advize cthem of this Flrestone zecall and ask them to bring their vehleles in
For a tire inspeccion and free replacement of the recalled tires. Ownars ara
glven the choica of having the receil inspectlen and, if neceasary, tire
replacemsnt performad by 8 local Firastone rataller, or by the M dealar.
VI8 will be updatsd with zampaign completion informmtion provided Iy
Firaston=, ahout recall garvices provided by Flrestons retailers.

DEALFR CAMPATON RESPOMEITRILITY
For U.5. and I¥C (U.2. Stares, Territories,
and Posssssiona)

The U5 Natisnal Traffic and Macor vehicle Safety Act provides that sach
vehizle that iz subject to a recall cempaiqn of this type moat be adequately
repaired within a repacpnable time after the customer has tendered it for
repaly. A falloure to repair within eixty days after tsnder of a vahicle ix
prima facie aridence of failure to repair within a reasonable time. If the
comdition ix not adequately repairsd within a reasonakble time, the customer
mEy be entitled to an ldantical or reasconably equivalent wehicle at oo charge
or o A refucd of the purchess price less A rsascnable allowvancs for
depreciation. To avoid having to provide thase burdecsome renedliax, eveary
effore muet be made to proeptly scheduls Azl appointment with each cuscomer and
Lo repair thair vehicle ap aoon an possible. In the recall canpaign
notification letters, cusatomers are told how to comkpzk the T.S. Kational
Highway Traffic Safety Administration if thes campaign ie not completed within
a reasonable bime.

DEALER CAMPAICN EREAPONEIBRILITY
ALL

All unacld new vehiclea in deslers’ porsssmion and mubject to this campaign
sust ba held and inspected/zepaired par the sarvice procedure of this carmpaign
bulletin before customars take posc=szich of tThase vmhidles._

Dealers are to mervice all vehlcles subject te thie campaign ar no charge to
custoners, regardless of milemge, age of vehicle, or ownerghlp. from this cime
forwerd.

Customers who have receatly purchased vehiclas sold frem your vehicle
ipvantory, sand for whiaoh thera is no cuctomer infarmaticn indicated an tha
dealay lieting, are to ke contacted by the dsalar. Arrangswsnta are to be
made to moke the Isgquired corrs=ction according to the insrmieriong conkalned
in thia bulletin. This counld ke done by mailing to such customers, a copy of
the customer letter accompanying thic hulletin. Cawpafon follow-up cards
should not ba used for this purpome, since the customar way not as yet have



recelved the notification lettar.
In sunrmary, wheonaver a wehicle subject to this campaign enters your wehicle
ioventory, or i# in your dealership for service in the future, you must take
tha staps nmcemsary TO be sure the fampaign correction has besno made helore
galling or releaping the wshicls.

END OF PART 1

GM SERVICE OFERRTIONE
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DCSE53
ORGERT - DISTRIBUTE IMMEDLATELY

DATE : Jamary %, 2001

SURJECT: O1003 = Tire Safaty Campalgn
Firegtone Tire Recall

MODELS : 2000 Chevrolet EBubuorban 1500 Seri=x and GMC
Yukon XL 1500 Serisc

T All Chevrolet and NC Dealers

ATTN Service Manager, Parte Manager, and Warrsnty Adminiatrator

#¥~THIE 1S PART 2 OF A 2 PART MESSMIBT™*
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w DUE TO THE LIMITATIONS OF THE ADMINISTRATIVE HESIMIE *
> SYSTEM, THIZ MEISACE IS BEIND SERT IN TWO PRRTH -
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BERVICE FROCEDURE

IMESRTANT: If replacement Clrex are not availlable for same day insatallaciom,
provide the customey with courtesy tranapoertatlom, if required.

1. Rajise and sultably puppart tha vehicle.
2. Confirm thar cthe tire type and tire slze are Firestone Wilderncas LE
{hlaskwall or ontline wpite letter) in plze PE65/70R1EG.
- If the vehisle has the abovs Firea on the vehicla, proosed o Atep 3.
- If che vehicle doas not have tha above tires on the vahicle, no
further action 1z required. Install tha GH Campaign Identificatien
Labal .
3. Imepect the DOT Serial Rumber on all five of the tires (including the spare
tire}, The Serial Humber will be stamped inte The inzide facing sidewall of
tha tire, clopgm to the whesal rim. I£f one oF more tireas have the DOT Eerial
Numbears lisred below, EEBPLACE ALL FIVE TIRES,

Recalled DOT Serial Numbers
DOT V672 WL1 1700
or
DAT VEY2 WL 17ToeA

Imporkant: If tire replaceMent is gublet to your Firestome retajley, gtats
sraplace flve tire=" on the repair ordar.



4. AF the timm of tire removal, cut the sidewall of all tirea with the suepect
DOT Serial Mumbers eo that they will not hold air. Tirss wlth DOT Serial
Nuwbers other then the gucpect oned, are not to be destroymd. Return all five
tives using the mormal procedure for Genexal Motora New Vehicle Limired
Warrenty by ateaching a complsated "GM Dealer Tirs Requisiticn and Reburn
Document" t¢ each ramoved tire, and retuyn to tha appropriate Firestoue Return

Centnr,

U.H. Dealers: A copy of the form can bo fouwnd in Sexvice Bulletio
40-03-10-003A. If UPE returm labwls are xequired, they
can he obtained ¥ calling the Dealer Support Materials
&t 1-388-549-6152.

Canadian Dealers: A copy of the form can bs found in the Folicles and
Procedures Manual.

5, Replace The tiras with WilderIness LE PZ65/70R16 EW o OWL as appreopriate.
Follow epplicabla service minuil procedurs for tire replacament .
5. Ingtail the GM Campaign Identification Labwl.

CAMPAIGN IDENTIFICATION LABEL - For U5 and IXC

Place a Campaign Identification Label on each vehicle corrected in accordance
with the instructions cuclined in this Product Campaigm Bulletin. Bach lakel
provides a space to include the campaign number and the five {5) dlgit dealex
code of the dealar performing the campalgn service. Thia information may be
inasrted with a typewriter aor a ball goint pen.

Fut the Campaign Identification Labal on & clean and dry surface of the
radiator core support in an area that will be visible toc pecple pervicing the
vehirle., wWhen installing the Campaign Identificaticn Label, be sure toa pull
the tab to allow adhemion of tha clear protective covsring. Additloral
Campaign Identification Lebels for US dealers can be obtained from Dealer
Bupport Materiala by callinog L-886-549-6153 (Mocgay-Friday, E:90 a.m. T 5:00
p-m. EBAT}. Ask for Ttam Humber E-1015 when ordsring,

additional Campaign Identificstion Labals for IPC dealers oan he cbtained from
vyour RBeglomnal Marketing CE£ica

CAMPATHN IDERTIFICATION LARBL - For CANADA

Place a Campaign Identlflication Labal on sach wahiole coxrrected in accordanca
with the inetructions outlited iz this Frodugt Campaign Bulletin. Each labsel
provides & space to lnclude ths campailgn ounbar and tha f£ive (5} digit dealer
zode of the dealer performirg the campaign sexviesa. Thiz information may ke
inmsarted with a typswriter or a ball poict pen.

fut the Campaign Identification Label on a ¢lman axd dry surface of the
radliater core suppork in an arsa that will be vizible to peaple servicing the

vehlcle. aAdditional Campaigs Identification Labels for Canadian dealers can
he cbtained from DGR by callling 1-E00-65H-553% (Monday-Friday, 8:00 a.m- Co
5:00 p.m. EST). Ask for Icem Mumber GMF 3% when ordering.



CLAIM INFORMATION

THPGHTANT : Seneral Mokors Corporation has agresd to allow the use of
their Claims Symtem for dealar payment,

submit a elalm with the information lndlcated below:

* L)}
REPAIR FART PAETS LAMOR LABOR  NET
PERFORMED COORT PART KO. ALLOW  CC-FC op HBOURS ITEM
Inspection - Ho N/A N/A N/h MA-5€ VDEZS 0.3 HiA
Tire Replacenant
Regairad
Inepaction - A1l HfA ¥/A H/A MA-96 VD& 1.6 $25.00

Flve Tirea Replaced

« For Campaign Adminiptrative Allowanss, add 0.1 hours ta the “Laber
Houra"

¢ The amount identifisd in the "Mer Team™ columm repreasnts the tire
handling fse ($25.00 per vehicle). Canadian dealers: alse inaluds

applicable freight charges.

Befar to the General Motors Corporation Clalms Procesging Manual for details
o Proxiuct Campaign Claim Submission.

(Bample OF Wotification Used)

glani-g
Jangary., 2001

Dear GENAFAl Motore Cugtomer:

Hithin the last aeveral deys, you shéuld hava ra2aived a letter from Firestona
advieing you of & spfety rafall that applisa to the vired oo your 2000 GME
Yukon XL/Chevrolet Subnrban 1500 Eeries.

This notice l1s being sent £0 you, in additiom +o Filreptons'w previous
nobification, te Belp Minimizé AhY inconvenience that you might have becauss
of the FPirectone racall. Although Firestone is conducrting the recall, for
YOour conveniences, General Motors ig asgeisting Firsatons by making our dealer
body available to parform the campaign inspection and, if necessary, tirs
raplacement.

Reasen For This Recall: Firestone haw dacided that a defect which ralatas ro
motar vehicle safety may exist in about 150 Wilderns=s= LE PEZES5/70R16 tires
manufactured in Cuermavaca, Mexico eon April 24, 2Z2000_. Fn order tc ansure that
thes= tiras are recovered, Pivestong iz recalling absut 8,000 tires
manufactured the week aof April 23, 2000. BRadupad sdhegion in tha 1%0 rcires
can lead to tread dizstertion and tresd belt separacicn, which may be
accompanied by irreagular wear, nolsze, oY vibrarion. If thic coodicion were



ignored, with continued cparatipn, it may lead te complete peparation of the
tread/belt package from tha clra carcass, 7This might srartle the driver gnﬂ

le=ad ko a vehizle crashk.

Whar Will Be Done: To correct thic condition, your daaler will inspect the
DOT Barial Number cu ysur cires to determinm if your tiree could potentially
have this defacc, and replace Chem if necessary.

Cenbacting Your Daaler: Pledde confact your Chevrolet or MO dealer, or if
you wish your Fireptone tetailer, as E6OR 4& possible To arrangs a parvice
dates and To make Sure parts are avallable in cape your vehicle shomld need a
tire rsplRcement. Bacguse of the small number of tires involwed in the
campaicn, parts gensrally are availahle, apd instructions for making this
correction have besn sent to your dealer. Your chevrolet or OMC demler, or
your Pirestons ratailer, can provide the services fo correct your vehicle ae
promptly as paesible. Should your dealer ba unable te echedule a2 service date
within a resssnsble time, you phould contact tha appropriate Customer
agslatanoe Center at the llete=d number below:

Deaf, Hearing Impalred or

Pivigiaon Number Spesch Impaired *
Chevrolak 1-E66-522-0505 1-800-Ba3-3436
aME 1-856-532-0505 1-B00-4E3-EB5E3
GMODC {905] B44-4112

Puarto Rlco - English 1-B0D-495-9991
Fusrto Bico - Espafipl 1-0[0-49&-395)
virgin Islands 1-800-455-93594

* Utilizes Telecommunication Devices for the Demaf/Text Telepbonas (TDD/TTY)

If, after contacting the approprlate Customer Assistance Center, you are acill
pot sabtigflied that this condition has been remadisd without charge and within
& reasgnable tipe, you may wigl Lo write the Administrator, National Highway
Traffiec Safaty Adminiastration, 400 S&venth Street, W, Washingren, DC 20590
or call 1-888-327-433&.

Customer Reply Catd: The attachad customar reply card ldentifies your
vehicla. Presantatlon of this card €o your dedler will anaize in making tha
nedegsary correation in the ghortest pessible time. If you no longesr own this
wehicla, plaase let we oow by complating the attachsd apd mailing it in tha
postage pald savelope.

We are morry that you have besh Saupéd this inconvenience; howswary, Wb bops
cur imolvement in this fire campaiqon will minimize apy UNNGCedIITY
inconvenience for you and will reault in your contlmued astisfaction with our
produccs,

denaral Motars Corporaclon

Enclosure



MVIS INFORMATION

GMyIS infermation will be available Jannary %, 2001

END OF PART 2
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