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SUBJECT: TIRE RECALL

MODELS: 2000 CHEVROLET SUBURBAN 1500 SERIES AND GMC YUKON XL 1500
SERIES

Firastons I3 conducting this Safaty Gampaign. For the convenlence of our customserms,
General Motors has agreed to assist In administering this campalgn through its GMC and
Chevrolet dealer hody.

DEFEGT INVOLVED

Firestona has decided that a defect that relates to motor vehicle safsty may exist in about 150
Wildemess LE P265/7f0R 16 tires manufactured in Cuemavaca, Maxico on April 24, 2000. In order
to recover those tires, Firestone is recalling about 8,000 tires manufactured during the week of
April 23, 2000. Reduced adhesion in the 150 tiras can lead to tread distortion and tread balt
separatton, which may be accompanied by Imagular wear, nolse, or vibration. If this conditien
wena ignored, with continued operation, it may lead to complete separation of the tread/belt
package from the tire carcass. This might startle the driver and lead to a vehicle crash.

SERVICE ACTION REQUIRED

The awner may bring the vehicle to either a GM dealer or a Firastona retailer for a free tire
inspection and, if necessary, replacement of the tires. Dealers are to inspect the tires’ DOT Serial
Number to determine if they are subject to recall. Be sure to check the spars tire DOT number as
well, If any tire on the vehicle has the suspect DOT Serlal Number, dealers are to replace all five
tires on the vehicle (including the spare tire}, to help ensure customer satisfaction. If none of the
tires on the vehicle have the suspect DOT Seral Number, dealers should not replace any of the
tires on the vehicle under this campalgn.

There is a difference between the service instructions that Firastone provided to its retailers and
these GM provided to GMC and Chevrolet dealers. The Firestone procedure calls far the
raplacement of only those tires with the suspect DOT Serlal Number, and certain other tires
depending upon tread waar. If a daaler sublets the repalr tc a Firastone retailer, state "replace five
tires™ on the repair order,

TIRES INVOLVED IN THIS RECALL

Tire Size Descrigtion Article DOT Sarial
No, No.
P265/70R16 Wildamess LE BW 074-802 : VE 72 WL1 1700

P265/T0R16 Wildermnmess LE OWL 074-810 V6 72WL2 1700
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VEHICLES INVOLVED

In order to collect approximately 150 P265/70R16 Wildemsess LE tires manufactured in
Cuernavaca, Mexico during the week of April 23, 2000 that may have a safety related defect,
Firestohe has initlatad a voluntary safaty recall campaign covering approximately 8,000 tires. The
tires may have been used on up to 4,700 vehicles manufactured at GM's Silao, Mexico plant
during late April and early May 2000. The recalled tires are original equipment on a small number
of model year 2000 GMC Yukon XL 1500 sarles and could alse ke ordered as optional equipment
on the 2000 MY Chevrolet Suburban 1500 gerias vehicle(s).

Involved are certain 2000 Chevrolet Suburban and GMC Yukon XL vehicles built within these VIN
breakpoints:

YEAR | DIVISION MODEL | PLANT FROM THROUGH
2000 GMC Yukon XL Sllao YG181532 Y5192008
2000 Chevrolet Suburban Silao YG176280 YG192036

IMPORTANT: Dealers should confirn vehicle eligibility through GMVIS {GM Vehlele Inqul
System) or GM Access Screen (Canada nnlm ar DCS Screan 445 (IPC nnl;r%
before beginngidg campaign repairs. [Not all vahlclas within the above braakpaints
may be involved,]

Involved vehicles have beaen identified by Vehicle Identification Number. Computer listings
containing the complete Vehicle |dentification Number, custamer name and address data have
been prepared, and are being fumished ic involved dealers with the campalgn bulletin. The
customer name and address daia fumished will enable dealers to follow up with customers
involved in this campaign. Any daaler not receiving a compuler listing with the campalgn bulletin
has no involved vehicles curmantly assigned.

These dealer listings may contain customer names and addresses obialnad from Motor Vehicle
Registration Records. The use of such motor vehicle registration data for any other purpose is a
violatlon of law In several states/provinces/countrias. Accordingly, you are urged to limit the use of
this listing ta the follow-up necessary to complete this campalgn.

PARTS INFORMATION

All five tires (four on the vehicle and the spare tire), must be inspected to confirm the suspact DOT
Serial Number. If the dealer inspection confirms that one or more tires have the suspect DOT
Serial Number, ALL FIVE FIRES are to ba replaced.

U.S. Dealers: Dealers should obiain five replacement tires from the Firestone retailer
neareat them. Completa a "GM Dealer Tire Requisition and Return
Document." The completed form is authorization for any Firestona retailer to
deliver replacement tires to the GM dealer at ne charge.

K you are unable to get recall replacement tires immediately from your
nearest Firestone retafler, then pleass ask your Firestona retallar to check
stock at other Flrestone retallers or have them call for an expedited
shipment of the replacement tires.
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Canadian Dealars: | To procure the appropriata tires for repair, immadiatsly contact the location
nearest your faciity, noted below, for an expedited shipment of replacement

tires.
Location _ Contact Toll Frae Numbar
Lachina Sonja Schattsschnieder 1-866-308-3438
Langley Chester Sparks 1-806-802-427(
Missigsauga Joanne Campeau 1-800-2687-1318 ext 2266
Moncion Sid Gulliver 1-866-602-4265
Winnipag Chris Tulloch 1-806-602-4270

CUSTOMER NOTIFICATION

Both Firestone and GM will contact owners by mail within the next two weeks to advige them of
this Firestone recall and ask them to bring their vehicles in for a tire inzpection and free
replacement of the recalled tiras. Ownars are given the choice of having the recall inspection and,
if necessary, tire replacemant parformex by a local Firestons retailar, or by the GM dealar, GMVIS-
will be updated with campaign comptetion information provided by Firestone, about recall services
provided by Firestone retailers.

DEALER CAMPAIGN RESPUHSIEI.LITY
For U.S. and IPC {U.5. Statas, Territorlas,
and Possessions)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to
a recall campaign of this type must be adequately repaired within a reascnable tima after the
customer has tandared It for rapair. A fallure to vepair within sixty days after tender of a vehicle Is
prima facie evidence of failure 1o repair within a reasonable time. If the condition is not adequately
repaired within a reasonable time, the customer may be entiled o an identical or reasanably
equivalent vehicle at no charge or to a refund of tha purchase price less a reasonable allowance
for depreciation. To avoid having to provide these burdensome remedies, every effart must be
made to promptly schedule an appointment with each customer and to repair their vehicle as soon
as possibla. In the recall campaign natification letters, customers are told how to contact the U S.
Natlonal Highway Traffic Safety Administration W tha campalgn Is net completed within a
reasonable time,

DEALER CAMPAIGN RESPONSIBILITY
ALL

All unsold new vehlcles In dealers” possession and subject to this campaign must ba held and
inspected/rapaired per the service procedure of this campaign bulletin before customers take
possession of thase vehicles.

Dealers are to service all vehlcles subject to this campalgn at no charge to customers, regardless
of mileage, age of vehicla, or ownership, from this time forward.

Customers who have recently purchased vehlcies sold from your vehlcia Inventory, and for which
thare is no gustomer information indicated on the dealer listing, are to be contacted by the dealer.
Amangements are to be madse to make the required correction according to the instructions
. contained In this bulletin. This could ba done by malling to such customers, a copy of the
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customer letter amumpanﬁng this bulletin. Campaign follow-up cards should not be used for this
purposa, since tha customer may not as yet have recalvad the natlfication letter.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in
_ your dealership for service in the futura, you must take the steps necessary to be sure the
campaign corection has been made before selling or releasing the vehicls.

SERVICE PROCEDURE

IMPORTANT: Iif replacement tires are not available for same day installation, provide the
customer with courtesy transportation, if required.

1. Raise and suitably support the vehicle.
2. Confirm that the tire type and tire size are Firestone Wilderness LE (blackwall or outline white
letter) in size P265/70R186.
— [ftha vehicle has the above tires on the vehicls, proceed to stap 3.
— If the vehicle does not have the above tirez on the vehicle, no further action is required.
Install the GM Campalgn |dentification Label.
3. Inspact the DOT Sarial Number on all five of the tires {including the spare tire). The Serial
Nurnber wifl be stampsd into the inside facing sldewall of the tire, close to the wheel rim. If one
or mare tires have the DOT Serial Numbers listed below, REPLACE ALL FIVE TIRES.

DOT v672 WL1 1700
or
DOT V&72 Wi2 1700

Impartant: [f tire replacement is sublet to your Firestone retailer, siate "replace flve tires" on
the repair order.

4. At the time of tire removal, cut the sikdewall of all tires with the suspect DOT Saral Numbers so
that they will not hold gir, Tires with DOT Serial Numbsrs other than the suspect ones, are not
to be destroyed. Retum all five tires using the normal procedure for General Motors Naw
Vehicle Limited Wamanty by attaching a completed "GM Daaler Tire Requisition and Retum
Dacument” to each removed tire, and retumn to the appropriate Firestone Return Center.

LS. Dealers: A copy of the form can be found in Service Bulletin 00-03-10-003A. If
UPS retum labels are required, they can be obizined by calling the
Dealar Support Materials at 1-B88-548-6152.

Canadian Dealers: A copy of the form can be found In the Policles and Procedures
Manual.

5. Replace the tires with Widemess LE P285/70R168 BW or OWL as appropriale. Follow
applicahls sarvice manual procedurs for tire replacemeant.
6. Install the GM Campaign identification Label.
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CAMPAIGN iDENTIFIBATION ‘LABEL — For US and IPG

Place a Campaign Identification Label on each wehicla corrected in
accordanca with the instructions outlined in this Product Campaign
Bullefin. Each label provides a space to include the campaign number
ard the five (5) digit dealer code of the dealer performing the campaign
service. This information may be inserted with a typewriter or a ball point
pan.

Put the Campaign |dentification Lahal an a claan and dry surface of the
radiator core support in an area that will be vigible to peopla gerviclng the
vaehicle. When installing the Campalgn Idantification Label, be sure
to pull the tab to allow adheslon of the clear protective covering.
Additonal Campaign ldentification Labels for US dealers can be
obtained from Dealer Support Materiala by calling 1-888-5408-8152
(Monday-Friday, 8:00 a.m. fo 5:00 p.m. E8T). Ask for ltem Number
S-1015 when ordering.

Additlonal Gampzign |dentiication Labels for IPC doaalers can be
obtalnad from your Regional Marketing Office

CAMPAIGN IDENTIFICATION LABEL - Fer CANADA

Place a Campaign Idenfification Label on sach vehicle comected in
accordance with the instructions ouflined in this Product Campaign
Bulletin. Each label provides a space to Include the campaign number
and the five {5) digit dealer code of tha dealer performing tha campaign
gervice. This information may be inserted with a typewriter or a bal! point

pa.

Put the Campaign Identification Label on a clean and dry surface of the .

radiator core support in an area that will be visible to people sarvicing the
vehicle. Additlonal Campaign Identification Labels for Canadlan
denlars can he obtainad from DGN by calling 1-300-668-35539
{Monday-Friday, B:00 a.m. to 5:00 p.m. EST). Ask for Iltam Number
GMP 91 when ordering. :
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CLAIM INFORMATION

IMPORTANT: General Motors Corporetion has agreed to allow the use of their Claime System
for dealer paymant.

Submit a claim with the Infermation indicated balow:

REPAIR PERFORMED PART PARTS LABOR | LABOR NET
COUNT | PARTNO. | ALLOW | CC-FC op HOURS ITEM

Inspection — Mo Tire N/A NiA N/A, MA-DE VDESS 0.3 M/A,

Replaceimant Requirad

inspection — All Five N/A N/A N/A MA-95 | VD858 1.6 $25.00

Tires Replacad :

*  For Campaign Administrative Allowance, add 0.1 hours to the “Labor Hours™,

**The amount identified in the “Net Item™ column represents the tlre handling fes ($25.00 per
vehicle). Canadlan deaiers; also include applicable freight charges.

Refer to the General Motors Corporation Claims Processing Manual for details on Product
Campaign Claim Submission.

I
GAI buinkies: nee [ntanudev o s by profiewioas] chrioles, MOT = "ottt ThEY an wnisce o o e wolslolens of wond o we rt
i Ty coowr an somc yohiches, o to provida infarealion Thal oosld st = ey pEpor irvion of & it Py sl Scimicimm e the Suppa
ke, egainmans, cafoty e oo, wad koweliow o do @ Job properiy s mfth, ¥y soodtton I desribed, [%) HOT senct dhal s bullern Voleotiry Techalkehin
spplin W your vehichn, or et o olioln il ko et oniditos. Sen your dukecraller e ifarmstion o wholse: wour Tohfca o hegefie CortFentian
Bt infhrmam e
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(Sample Of Nofification Used)
01003-5
January, 2001

Dear Ganeral Motors Customer:

Within the last saveral days, you should have received a letter from Flrestang acdvising you of a
safety recall that applles to the tiree on your 2000 GMC Yukon XL/Chevrclet Suburban 1500
Series.

This notlce |s being sent to you, In addition o Firestone's previous notification, to help minimize
any inconvenience that you might have because of the Firestone recall. Although Firestone is
conducting the recall, for your convenience, General Motors is assisting Firestone by making our
daaler body avallable to perform the campalgn inspection and, If necessary, tire replacement

Raaszon For This Recall: Firestone has decided that a defact which relates io motor vehicle
safety may exist in about 150 Widemess LE PE265/70R16 tires manufactured in Cuemavaca, -
Mexico on April 24, 2000. In order to ensure that these tires are recovered, Firestone is recalling
about 8,000 tires manufactured the week of April 23, 2000. Reduced adhesion in the 150 tires can
lead to tread distortion and tread belt separation, which may be accompanied by irregular wear,
neise, or vibratlan. | this condlion were ignored, with continued operation, tt may lead to
complete separation of the tread/belt package from the tire carcass. This might startle the driver
and lead 1o a vehicle crash.

What Will Be Done: To correct this condRion, your dealer will inspect the DOT Serial Number an
your tirea to determine if your tires could potentially have this defect, and replace them if
necassary.

Contacting Your Dealer: Please contact your Chevrolet or GMC dealer, or if you wish your
Firestone retailer, aa soon as possible to amange a servica date and to make sure parts are
available in case your vehicle should need a fire replacement. Becauss of the small number of
tireg involved in the campaign, parts generally are avallable, and instructions for making this -
comection have been sent to your dealer. Your Chevrolet or GMC dealer, or your Firestons
retailer, can provide the services to correct your vehicle as promptly as possiblie. Should your
dealer ba unable to schedule a service date within a reasonable time, you should contact the
appropriate Customer Assistance Center at the listed number below:

Deaf, Hearing Impaired or
Division Numbar Speach Impairad *

Chevrolet 1-866-522-0505 1-800-833-2438

GMC 1-866-522-0505 1-800-462-8583
GMODC (805) 6444112
Fueito Rico - English 1-800-4896-9992
Puerto Rico - Espafiol 1-800-496-0993
Virgin |slands 1-800-486-8994

* LHlllzes Talacommunicatioh Devices for the DeaffText Telaphones (TDD/TTY)
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If, after contacting the appropriate Customer Assistance Center, you are still not satisfied that this
condition has been remedied without charge and within a reasonable time, you may wish 1o write
the Administrator, National Highway Traffic Safety Adminlstration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4236.

Customear Reply Card: The attached customer reply card ideniifles your wvehicle.
Presentation of this card to your dealer will assist in making the necessary comection in the
shortest posslble ime. If you no longer own this vehicle, please let us know by compieting the
attached and mailing it in the postage paid anvelopse.

 We are sarry that you have been caused this inconvenience; however, we hope our involvement in
this tire campaign will minimize any unnecessary inconvenience for you and will result In your
continued satisfaction with our products.

Genaeral Motors Corporation

Enckyaure



