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Executive Vice-President, Engineering and Compliance PEO4-066
DaimlerChrysler AG LIC

8936 NorthPointe Executive Drive
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Huntersville, NC 28078

Dear Mr. Klsimaier:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opented a Preliminary Evaluation (PEQ4-
066) to investigate allegations of tire valye failure on model yvear (MY 2003-2004
DaimlerChrysler Sprinter vehicles manufactured by DaimlerChrysler AG, and to request certain
information.

This office has received five reports alleging tire valye faflure in MY 2003.2004
DaimlerChrysler Sprinter vehicles. Some of the complrinants reported that multiple tire valve
failures occumed on their vehicle. The complaints reported that the failures occurred at mileages
ranging from 6,000 to 28,000 miles. The tires and failed tire valves were identified as original
equipment parts by at least three of the complaints. A copy of each of the reports is enclosed for
your information.
Unless otherwise stated in the text, the following definitions apply to these information requests:
» Subject vehicles: For purposes of responding to this information request, all MY 2002 -
2004 DaimlerChrysler Sprinter vehicles, including, but not limited to, Dodge,

Freightliner, and brandless Sprinter chassis-cab, truck, and multi-putpose vehicles,
manubactored for sale or lease in the United Sintes.

¢ Subiect component: all tire valves used as original equipment parts for the subject
vehicles.

* DaimlerChrysier: DaimlerChrysler AG, and all of their past and present efficers and
employees, whether assigned to their principal offices or any of their ficld or other



locations, including all of their divizsions, subsidiaries (whether or not incorporated) and
affiliated enterpriscs and all of their headquarters, regional, zone and other offices

and their employees, and sll agents, contractors, consultants, attorneys and law firms and
other persons engaged directly or indirectly (e.g., employee of 2 comsultant} by or under
the control of DaimlerChrysker {including all business units and peraons previously
referred to), who are or, in or after 1998, were imvolved in any way with any of the
following related to the alleged defect in the subject vehicles:

a. Design, engincering, analysis, modification or production (e.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actnal defects, reporting, record-keeping
and information managemsnt, (2.g., complaints, field reports, warranty informatian,
part eales}, analyzis, claims, or lawsuits; or

d. Communication to, from ar intended for zone representatives, fleets, dealers, or other
field locations, in¢luding but not limited to people who have the capacity to obtain
information from dealers,

Alleged defect: the failure, malfunction, or other unsatisfactory performance of tire
valves (regardless of causa). :

Decument: "Document(s)" is used in the broadest sense of the word and shall mean atl
criginal weitten, printed, typed, recorded, or graphic matter whatzoever, however
produced or repreduced, of every kind, nature, and description, and ali non-identical
copies of both gides thereof, including, but not Innited to, papers, letiers, memoranda,
correspondence, communications, electronic mail (e-mail) messaged (exigting in hard
copy andfor in electronic storage), faxes, mailgrams, telegrams, cabler, telex messapes,
notes, annotations, working papers, drafts, minutes, reconds, andio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
gitudies, analyses, evaluations, interpretations, contracts, greements, jottings, agendas,
bulleting, notices, announcements, instrictions, bluepnnts, drawings, as-builts, changea,
manuals, publications, work schedules, joumals, statistical data, desk, portable and
computer calendars, appointment hooks, diaries, travel reports, lists, tmbulations,
computer printouts, data processing program libraries, data processing inputs and outprts,
microfilms, microfiches, statements for services, resclutions, financial stakernents,
governmental records, business records, personnel reconds, work orders, pleadings,
discovery in eny form, affidavits, motions, respomses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with comyruters,
inchuding, but not limited to, information on hard drives, floppy disks, backup tapes, and
Zip drives, electronic communications, including but not limited to, the Internet and shall
include any drafis or revisions pertaining to any of the foregping, all other things similar
to any of the foregoing, however denominated by DaimterChrysler, any other data
compilations from which information can be obtained, translated if necessary, into a
usable form and any other decuments. For purposes of thig request, any document which
contains any note, comment, addition, deletion, insertion, annotation, or otherwise
comprises a hon-identical copy of another document shall be treated as & separate



document gubject to production. In all where original and any non-identical copies
are not available, “documemt(s)""also memns any identical copies of the original and all
non-identical copies thereof, Any document, record, graph, chart, filin or photograph
originally produced in color must be provided in color. Furnish all doguments whether
verified by DaimlesrChrysler or not. If a docoment is not in the English langnage, provide
both the original document and an English tranglation of the document.

» Other Terms: To the extent that they are used in these information requests, the terms
:chm:: Y onsumer mplﬂ.int,"_“dﬂa]ﬂ' ﬁeld mﬂ "ﬁ.ﬂld I'Cpﬂl't," nﬁrc’ﬂ “ﬂﬂﬂt,“l ugm
will,"” “make,"” “model,” “tnodel year,” “notice,” “property damage,” “property damagn
claim,” “rollover,” “type,” "warranty,”™ “wartanty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 11.8.C. § 30166, please provide numnbered responszes to the following information requests.
Insofar as DaimlerChrysler has previcusly provided a document to ODIL, DaimlerChrysler may
produce it sgain or identify the docament, the docwment submission to OD! in which it was
included and the precise location in that submission where the document is located. When
documents are produced, the documents shall be produced in an identified, organized manner
that corresponds with the orgenization of this information request lstter (including all individual
requests and subparts). 'When documents are produced and the documents would not, standing
alons, be s¢lf-explanatory, the production of documents shall be supplemented and accompanied
by explanation, |

Pleage repeat the applicable request verbatim above each response.  After DaimlerChrysler’s
response to each request, identify the source of the informetion and indicete the last date the

1. State, by model and mode] year, the number of subject vehicles DammlerChrysler has
marmfactured for sale or lease in the United States. Separately, for each subject vehicle

manufactured to date by DaimlerChryzler, state the following:

Vehicle identification number (VIN);

Make;

Moadel,

Model Year;

Bramd:

Date of manufacture;

Date warranty coverage commenced;

The State in the United States where the vehicle was originally sold ar leazed (or

delivered for sale or lease).

Tire rmanufactuxer, line, and size;

Tire valve manufacturer and type;

Tire velve part number;

Tire rim manufacturer and modal; and
. Tire rim part mimber.
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
"PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table

that provides further details regarding this submission.

., State, by model, model year, and brand, the mmber of each of the following, received by
DaimlerChrysler, or of which DaimlerChrysler is otherwiso aware, which relate to, or may
relate to, the alleged defect in the subject vehicles:

8. Consumer complainta, inchuding those from fleet operaters;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims ageinst the manufactorer
involving a death or injury, notices received by the manufactrer alleging or proving that
a death or infury was caused by a possible defect in a subject vehicle, propenty damage
¢laims, consumer complaints, or field reports;

d. Property damage claims;

¢. Third-party arbitration proceedings where DaimlerChrysler is or was a party to the
arbitration; and

f Lawsuits, both pending and closed, in which DaimlerChrysler is or was a defendant or
codefendant.

Eor subparts “a” through “d,” state the total mimber of each item (e.g., consumer complaints,
field reports, etc.) separntely. Muliple incidents involving the same vehicle are to be
coumted separately. Multiple repotts of the same incident are also to he countad separately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
cccumed are to be counted a5 a crash report, a field report and a consumer ¢oraplaint).

In addition, for items “¢” through “f.” provide a summary description of the alleged problem
and causal and contributing factors and DaimlerChrysler’s assessment of the problem, with a
surnrnary of the sighificant underlying facts and evidence. For items ¢ and £, identify the
parties to the action, as well as the caption, court, docket number, and date anhmhthe
complaint or other document initiating the action was filed.

. Separately, for each item (complaint, report, ¢laitn, notice, or matter) within the scope of
your response to Request No, 2, state the following information:

8 DaimlerChrysler's file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, otc.);

Vehicle owner ar fleet name (and fleet contact person), address, and telephone number;
Wehicle's VIN;

Vehicle's make

Vehicle’s model

Vehicle’s model year;

Vehicle's brand name, including brapdless where applicable:;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;
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1. Whether a crash is alleged;

m. Whether property damage is allegad;
n. Number of alleged mjuries, if any; and
0. Number of alleged fatalities, if any.

Provide thig infermation in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarding this submission.

. Produce copies of all documents related to each item within the scope of Request No. 2,
Organize the documents separately by category (i.¢., consurner complaints, field reports, etc.)
and describe the method DaimlerChrysler used for erganizing the documents.

. State, by model, model year, and brand a total count far all of the following categories of
claims, collectively, that have besn paid by DaimlerChrysler to date that relate to, or may
relate to, the alleged defect in the subject vehicles: warranty claims; extended warranty
elaims; claims for good will services that were provided; field, zone, or similar adjustments
and raimbursemenis; and warranty claims or repairz made in acconjance with a procedurc
specified in a technical service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

DaimlerChrysler’s claim nomber;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN:

Repair date;

Vehicle mileage at time of repair; _
Repairing dealer’s or facility®s name, telephone number, city and state or ZIP code;
Labor operation anmber;

Problem code;

Replacement part oumber(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/tecimician relating to claim and/or repair.

e e an R

Pravide this information in Microroft Access 2000, ar 8 compatible format, entitled
“WARRANTY DATA.” See Bnclosure 1, Data Collection Dise, for a pre-formatted table
that provides further details regarding thig submission,

. Describe in detail the search criteria used by DaimterChrysler to identify the claims
identified in response to Request No. 5, including the tabor operations, problem codes, part
numbers and any other pertinent parameters used. Provide a list of all labor operations, lahpr
operation descriptions, preblem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles. State, by make and mode] year, the terms of the new
vehicle warranty coverage offered by DaimlerChrysler on the subject vehicles (i.e., the
nutnber of months and mileage for which coverage is provided and the vehicle systems that
are covered). Describe any extended warranty coverage option(s) that DaimlerChrysler



offered for the subject vehicles and state by option, mode], and model year, the mymber of
vehicles that are covered under each such extendsd warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that DaimlerChrysler has issued to any suppliers,
dealers, regional or zone offices, field offices, fleet purchasers, or other entities. This
inctudes, but is not limited to, bulleting, advizaries, infarmational docnments, training
documents, or other documents or commanications, with the exception of standard shop
manuals. Also include the Intest draft copy of any communication that DaimlerChrysler is
planning to issue within the next 120 days.

. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
telate to, the allegsd dafect in the subject vehicles that have heen conducted, are being
conducted, are planned, or are being planned by, or for, DaimlerChrysler. For cach such
action, provide the following information:

Action title or identifier;

The actual or planned start date;

The actizal or expected end date;

Biiof summary of the subject and objective of the action;

Engincering group{sVsuppliern(s) responsible for designing and for conducting the action;
and

A brief summary of the findings and/or conclugions resulting from the action.
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For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or finel form, Organize the documents
chronologically by action.

. Describe all modifications or changes made by, or on behalf of, DaimlerChrysler, the tire-
wheel asscmbler, or the tire valve supplier in the design, material composition, manafacture,
guality control, supply, or installation of the tires, tire valves, and tire rims, from the start of
production to date, which relate to, or may relats to, the alleged defect in the subject vehicles,
For each such modification or change, provide the following information:

a. The date or approximate date on which the mexdification or change was incorporated into
vebicle production;

A detziled description of the modification or change:

The reason(s) for the modification or change;

The part numbers (scrvice and engincering) of the original component;

The part number (service and enginecring) of the modified component;

‘Whether the original wnmodified component was withdrawn from production and/or sale,
and if so, when:

‘When the modified compenent was made available as a service component; and
Whether the modified component can be interchanged with earlier production
components.
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Also, provide the above information for any modification or change that DaimlerChrysler in
aware of which may be incorporated into vehicle production within the next 120 days.

10, Produce two of each of the following:

11.

8. Exemplar samples of each design version of the tire valve(s) used on the subject vehicle
b. Field return samples of tire valves esthibiting the subject failure mode

Attach a label, containing th¢ tire valve manufacturer, type, and part number (service and
cnginecring), to cach tire valve.

State, by model, model year, and brand the following:
a (rmoass vehicle weight rating (GYVWR);

b. Gross axfe weight rating (GAWR), front;

c. GAWR, rear

d Recommended tire preasure, front; and

¢. Recommended tire pressure, rear.

Provide this information in Microzoft Access 2000, or a compatible format, entitled “TIRE
DATA." See Enclosure E, Data Collection Disc, for a pre-formaited table that provides
further details regarding this submission.

12. For each tire valve and tire rim part menber, provide the supplier’s name, address, and

appropriate point of comtact (peme, title, and telephone number). Also identify by make,
maodel and model year, any other vehicles of which DaimlerChrysler is aware that contain the
identical component, whether installed in production or in service, and state the applicable
dates of production or service usage.

13. Provide the following information regarding the installation of tite valves during

manufacturs:

a. Name mnd address of the manufacturer(s) that install the tirc valvcs on the subject
vehicles,

b. An explanation of the equipment snd procedures used for inserting tire valves into tha
rims of the subject vehicles;

¢. A list of all vehicles produced on the same assembly line as the subject vehicles that use
the game equipment to insert the fire valves into the rims;

d An explanation of the difference between the equipment and procedures used for .
installing the tire valves into the rime on the snbject vehicles andthuseusedforuutalhng
the tire valves on other vehicles run on the same assembly line; and

¢. From the start of production of the subject vehicle, provide any changes the tire valve
ingtaller has made to the equipment and procedures used for inserting tire valves into the
rims of subject vehicles. For each change inciude the date on which the chanpe was

mcarporated into preduction.



14, Provide the following information regarding the rims equipped on the subject vehicles:
a. A table of sach rim available for the suhject vehicles and inclade the DaimlerChrysle
specification for the diameter and rim thickness of the tire valve hole in each rim; and
b. From the start of production of the subject vehicle, any changes to the design
specifications for the diameter and rim thickness of the tire valve hole. For each change
include the date on which the change was incotporated into production.

15. Provide the following information regarding the tires installed as originat equipment on the
subject vehicles. '
a. Tire supplier, tire hine {model name), tire size, and tire load range; and

b. State whether any steel carcass tires were used in the subject vehicles in combination
with the subject tire valves.

16. State the five largest fleet porchasers, or ruy available subset thercof, of subject vehicle(s) for
each vehicle model, model year, and brand. Ifthere are not five flast purchagers for a piven
vehicle category, 5o state, For each fleet purchaser provided, stet= ihe approximate number of
vehicles sold by model vear, the flest name, flest address, and phone mumnber.

17. Furnish DaimlerChrysler’s asssssment of the alleped defect in the subject vehicle, including:

The causal or contributory factor(s);

The failure mechanism(s);

The faihwe made(s);

The risk to motor vehicle safety that it poses;

What warnings, if any, the operator and the other persons both inside and putside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning; and

£ The reports incladed with this inquiry.

-

This letter is being sent to DaimlerChrysler parsnant to 49 U.5.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to recuest reports and the production of thinge. It constitutes a new request for infarmation,
DaimlerChrysler’s failure to respond promptly and fully fo this letter could subject
DaimlerChrysler to civil penalties pursuant to 49 U.8.C. § 30165 or lead to an action for
imjunctive relief putsuant to 49 U.8.C. § 30163, {Other remedies and sanctions are available as
well.) Please note that maximum civil penalties under 49 1.8.C. § 30165 have increased as a
regult of the recant enactment of the Transportation Recall Enhancement, Accountability, and
Documentation (TREAD) Act, Public Law No. 106-414 (signed November 1, 2000}, Section
5(a} of the TREAD Act, codified at 49 U.8.C. § 30165(b), provides for civil penalties of up ta
$5,000 per day, with a maximum of $15 million for a related series of violations, for failing or
refusing to perform an got required under 49 U.8.C. § 30166. This includes failing to respond to
QDI information requests, .

If DaimlerChryzler cannot respond to any specific request or subpart(s) therecf, please state the
reagon why it is unable to do so. If on the basis of atterney-client, attorney work product, or



other privilege, DaimlerChrysler does not submit one or more requested documents or items of
information in response to this information request, DaimlerChrysler muest provide & privilege
log identifying each document or item withheld, and stating the date, subject or title, the name
and position of the person(g) from, and the person(s) to whom it was sent, and the name and
position of any other recipient (to include all carbon copies or blind carbon copies), the nature of
that information o material, and the bagis for the claim of privilepe and why that privilege

applies.

DaimierChrysler’s response to this letter, in duplicate, together with & copy of any confidentiakity
request, must be submitted to thia office by November 24, 2004. Please refer to PEO4-066 in
DaimlerChrysler’s response to this letter. If DaimlerChrysler finds that it is unable to provide all
of the information requested within the time allotied, DaimlexChrysler must request an extension
from me at (202) 366-5207 ne later than five business days before the response due date, If
DaimlerChrysler is unable to provide all of the information requested by the original deadline it
must subrnit a partial response by the original deadiine with whatever information
DaimlerChrysler then has available, even if an extension has been granted.

If DaimlerChrysler claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 US.C,

§ 552(b){(4), or are protected from disclosure pursuant to 18 U.5.C. § 1905, DaimlerChrysler
must submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic
Safety Adninistration, Reom 5213, 400 Seventh Street, 5.W., Washington, D.C. 20590,
DaimlerChrysler is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. _

If you have any technical questions concemning this matter, please call Chery]l Tuesto of my staff
at (202) 166-1869.

Sincerely,

Vehicls Control Division
Office of Defectz Investigation

Enclosure 1, one {1} CD ROM titled Data Collection Disc ::umsunmg four files
Enclogure 2, five (5) Consumer Complainis



