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DAEWOO MOTOR AMERICA,
1055 W. Victoda 5, Compton, CA $0220 [ Tal: {310 MEIU] &eR-20id

DFFICE
UEFECTS INVE
September 28, 2004

BY OVERNIGHT COURIER

Mas. Kelly Schuler

Recall Managemrent Division

Office of Defects Investigation Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Dear Kelly,

As requested, [ am enclosing a copy of the “SECOND NOTICE” that has been
distributed to Daewoo customers subject to Recall No. 02V-131 involving Lanos
Passenger Air Bag Assemnbly Modification, which was requested by the NHTSA.
R.L. Polk is handling the customer ietter production and distribution elements of
this recall renotification action for us and have advised that all customer letters
were mailed as of September 27th. If you have any questions or need any
additional information regarding this matter, please let me know.

Sincerely,

Lo il

Ben Rainwater
Vice President

Enclosure

oo Ms. A.Cha
Mr, B, C. Jung
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DAEWOO

Daewoo Motor America, Inc.
1055 W.Victorla St.
Comglon. CA $0220-5709

Septamber 27, 2004 -

Recall Gampaign No. 02V-131
Bafety Recall: Lanos Passenger Alr Bag Asssmbly Mod(fication
SECOND NOTICE
Dear Lanas Owner,

Thia notico Ia sant to you In accordanca with the requirements of the Naedonal Traffic and Motor Vshicke Safely At We
dré wiiling & a follow=up to Bn sariier communication regarding this important subjec!. Cur records indicate hat you have
not yet made your Daswoo Lanoe available to your Daewoa Dealer or Authorized Service Cantar ASC) allowing tham o
parferm thie important sefeherelated repair to the pessanger air bag assembly.

Regacn for This Recull: Deewnn Motor Company, Lid. In Korea has decided that all 1998-2001 and speciic 2002
Lanos madats (VINS KLATC2261WB 158485 ~ KLATAZ2812B704814) fail to conform to FMYSS 201 {Occupant
Protection In Intecdor knpact). In the event of an accidant in whith the air bags do niot deploy, thera i3 8 poasibility of
incrapsed head Infury 2 tha front east paaeengar should contact with the paasenger side gir bag cover poeur.

What Wil Ba Dene: To mesi the FMVSS 201 requirement, Deewoo wil inatsll new erargy absorbing air bag maounting
bracketa. Thie servics wil ba performad for you at na chargs.

How Long Will The Repalr Take?: Tha actual langth of tima required to perform: this air bag asssmdly modification «
approximately one (1) hour. i your dealer haa a large number of vehicles awaiting service, however, additional trme wid
be requirad to process your vahicle. Pleass ask your Daslar how much tima they will nead o complate this procecne.

Contacting Your Daaler: Pleass coniact your Deewoo Dealer 85 scon 83 posdible to schedule 8 service date. Parts arg
avaliable, and Instructiona for making this comection have been sent o your Dealer. Pleass ask your Dealar if you wish to
now how much time wil ba needed to schadule, process and repair your vehicle. Your Daswod Dedar is fully prapered
and wil provide this service as scon aa posside. I, however, you talke your vehicie  your Dagler on the schaduled
sarvice date and you hava s problerm obidining the cormactive service on that dates, please contact the Daswoo Customer
Assistance Caenter ial-frae at (B77) 382-1234, opion 8. A Dzewoo repressniative will assis! you with amanging prompt
service for your vehkda,

If you are the owner of the subject yvehipls, but have lassad |t to another person, you ara required by law lo forwand a copy
of this notice to your lmazsa by firsl class mail within ten days of your recaipt of this latter. See 43 C_F.R 577 Tial(2)w).

if efter contacting 1he Drealsr and the Daswoo Customer Assistance Canter you are atill not satisfied that we have done
our bast to rermnady 1he condition without charge to you and within & reasonable time, you may aubmi a complani to tha
adminietrator, National Highway Traffic Safety Admnistration, 400 Sevanth Streat SW, Washington D.C. 20590 or can
{BBA) 327-4234.

Customar Reply Card: Tha enclosad Owner Reply Coard deniifiss your vehicls. Presenting the card at the bme of you-
asrvice will assist your Daewoo Dealsr In complating this procedure in tha shortast time possible. If you have soid or
traded your vahicls, pisasa let us knaow by completing the anciosad postage-paid reply card and retuming it 1o us.

Wa ars samy to caugs you this incorverienca; howsner, wa have takan thia action In the Interast of your safety and
continued aatisfaction with our producta.

DAEWOOQ CLSTOMER RELATIONS DEPARTMENT

- Ft FASF EETAIN FOR ¥YOUR RECORDS:




IF ANY INFORMATION (MNAME, ADDRCSS5 OR VIN) HAS CHANGED.
COMPLLTC ALL ENTRICS ON THIS CARD AND MAIL JT.

I no fonger own this automobia, Wamea and address has changsd (prirt new nformation below)
i wan
L SOLD Prist nemaandasses ot nawosnerstight thnowr. L L1 11 01111310 e v b v v vy 1y
O EXFORTED QA STOLEN LAST NAME ' AIRST NAZ MTLAL
Q Q! da nct awn & | 'S T T N NN T ‘TN AN RN N AN DU PN NN TN TN NN N N S A T W |
. - | | .
T The vehicla Iderffication Nurber on this card i pree— e L1
Incomect. The YIN of my EAEW0 s - |
. NN EE NN B B A N N B N B B BN Y BN SN N BN BN AN AR I B NI I I
[ N TR O OO TNPUN RN NN N N N AN N N NN JNCON SN N N | CITY ATsTS AP
i ALUTOADIGIT 902
— Loy Carbonell
1 odv-131 . Daawoo Matar America, Inc.
1065 W Victorla St
Comploh, A 90220-5804

IIIIIIlilllllIlIllililII|l|IlllIllllllllllIlllllllll.llllllrll



BUSINESS REPLY MAIL

FIRBT CLABSE MAIL FERMIT NO. 33 COMPTON, CA
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