3 SERVICE OPEERTIONS
e )k )]
URGENT - DIETRIBUTE IMMEDIRTELY

DATXE : Fabruary 8, 2003
SUSJROT: Goodysar Replacamant Tire Frogram

TO: All Ganaeral Matare Dealers

ATTENTION: Dsalsr Cperator, General Manager, Sales Manager, Sarvioe

Manager and Parte Manager

Flana by Goodyear Tire and BRukber Co. to woluntarily replace about
200,000 tires on @M and competitive light trucks due to tread
esparation shculd be refsrrsd to ae the Soocdymar Replacement Tire
Program, not the Goodyear Replacement Tire Recall.

In the svent that a customer oontacts your dealershlp reaarding the
the Goodyear Replecement Tire Progran, please advise them to contaot
Joodyear'e toll frea customsar call center at 1-8ec-797-8B977.

Beneral Motors does not sell any wvehiciese with thess tires as original
aquipmant .

END COF MEEEAGE
GM SERVICE JPERATIONS



Guugn Person Oul X 0561

From: _lovell§@goodyaar.com [hubsmip. gwlwb.'lw_lnvei@gmdmr com”] on bahetf of
' hubarmtp.gwhub."yn_lovell@goodyear.co

Bant: Moeday, April 28, 2003 1:18 PM

To:. Gegnge Persan

Subject: Ra: NHTSA \nformation Request

George, Dennis O'Connor 1s out of the country this week, Below, please find the updated
version of the lnformatlon he provided April 24th. If anything furthar is needed, don't
heaiatate tg oall.

Thank you

L Lowvell D/461G
330-796-2366
Lyn_Lovall@Goodyaar.con

~~~~~ original Message-----

Fram: hubsmip.gwhub . "daoconnorfigosdyesar, com™
[mailto:hubsmtp.gwhub. "doconncr @ge
odyear,com"]

Sent: Thu 42472003 4:27 PM

To: Geocrge Ferson

Co! dovonnorigoeodyear . oom

Subject: NETSA Informstion Reguest

Gaorga,

Per your reguest, Iollowing is the datail onh tha replacasent numbaxs related to Goodyear's
proactive replacement program:

Goodyear's 2002 proactive tire replacemant program for certain Load Range E Tiras on 15-
passenger vans and anme ambulances resulted in the replacement of approximately 102,000
tiras, a return rate of batter than S0%.

Whila typical replacement programs resulit in much amaller percentage raturna, Goodyear
took an aggressive position in contacting ownera of these vehicles wia direct mail lists
tied to R.L. Paolk vehicle reglstratlion data. Thie action was based on a HHATSA conaumer
advisory related to the atability of the l15-passenger wans and the incremaed likelihood of
rollover in any event that altered the handling of the these wvehiclas when fully loaded.
We alse credit WATSA's segond consumer advisory on the stabllity of these vehigles for
alerting owmers and operators to the handling issuaa,

Sincerely,
Dennls Q'Connor



The Goodyear Tire & Ruhber Goampany

Akron ,Ohio 24316 - o001
WX ool
Fi4 AIRBORNE EXPRESS

February 1, 2002

Mr, Kenneth Weinstein " cé
Associate Adminigirator B :
for Safety Assurance R
National Highway TrafTic SR

Safety Administration o

400 Seventh Strect, S W.
Washington, DC 20590

Dear Mr. Weinstein:

Attached are the following decuments which I referenced in my Fanuary 28, 2002,
letter to you:

1. Attachment A is to be sent by mail to all individuals registered as having
purchesed the carlier design LT245/75/R16 Load Range E tires who are also
registered ovmers of model year 1992 through 2000 15-pazsenger vans (with or
without the fifth row seat).

2, Attachment B is to be sent by mail to all other registered owners of model year
1996 through 2000 15-passenger vans (with or without the fifth row seat).

3. Attachments C and I are Product Service Bulleting which Goodyear will issue to
it8 Goodyear Compary Cwned Outlets and Goodyear Contract Dealers,

4. Attachmment E i3 a letter which Goodyear will send to non-participating channels
of distriution.

5. Attachment ¥ i3 a letter which Goodyear intends to send directly to ambulance
opecators. We intend to cooperate with NHTSA in developing an appropriate list
of those operators.

6. Attachment (i is a sample envelope in which the letters to be mailed will be
enclosed.



Page 2

February 1, 2002
Mr. Kenneth Weinstein

¥ you have any questions regarding the attachments please do not hesitate to
contact me at 330-7H6-3519.

Sincerely,

Dennig O'Connor
Manager, Government and
Customer Compliance



The GoodyearTire & Rehbar Company

Ao , Ohiv 44316 - OO

VI4 AIRRORNE EXPRESN

Febeuary 1, 2002

Mr. Kenneth Weinstein
Asgociate Adminigtrator
for Safety Aasurance
Nationa| Highway Traffic
Safety Administration
400 Swvarth Strast, S W,
Washingtan, DC 20590

Dear Mr. Weansteln:

Attached sre the following documents which I referenced in my January 28, 2002,

Ietier to you:

1

Artachment A is to be sent by mail to all individuale registered as having
purchazed the earlier design LT245/75/R16 Load Range E tires who wre also
regisverad owners of model yesr 1992 through 2000 15-passenger vans (with or
without the fifth row seat).

Attachment B is ta be sent by mai! o all other registered owners of modef year
1996 through 2000 t5-passenger vans (with or withoue the fifth row seat).

Aftachments C and D are Product Service Bulleting which Goodyear will issac to
1t$ Goodyear Company Owned Outlets and Goodyear Contract Dealery,

Attachment E iz a letter which Goodyear will send to non-participating channels
of distribution.

Antachmant F ix a letter which Goadyear intends to send directly to ambulance
qperators, 'Wa intand to coopersie with NHTSA in developing an appropriats list
of thosa aperators.

- Antachment G is a samiple envelope in which the letiers to be mailad will be

enclosad,
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February 1, 2002
Mr. Kenneth Weinstein

If you have any questions regarding the attachments pleage do not hesitare to
comact me at 330-796-3519.

Sincerely,

-
Yimeria Oraren
Dennis O’ Connor
Manager, Government and
Customer Compliance



Date

Customer Name
Customer Address

Your Vehicle: 1999 Samgple Vehicle
Your Vetacle Idengification Number: 123456T8901234567

IMPORYANT SAFETY PROCRANM
Dear [Inscrt Name]:

You are recening this Ietter since you are the owner of a 1 5-passenger van (with or wathout the
fifth row ssar) and 2 registered owner of Goodyear manufactured [replacement. whete
appropriste] Load Range E tires.

The Goodyear Tire & Rubber Company has determined that some of the Load Ranue E tires it
manufactured in the past for use on |5 passenger vans (with or without the fifth row seat) have
experienced tread separations. According to the National Highway Traffic Safety
Administration (“NHTSA™), these vans are more prone 1o roli over following a tregd asparation
than many other vehiclas using similar 1ires because of the vans' size and handling
characteristics. Ifa fire on such 2 van were to experience a tread separstion, particularly at high
speeds and if the van iz fully-loaded, there i3 a possibility for loss of control and a crash.

Since you are an owner of such a van. Goodyear is encouraging you 10 see if you have any of the
tires listed below on your van (including the spare tire). If 50, you should contact our company
and make arrangements to accept free replacement of eny of these tires with the latest design that
have an enhanced measure of durability. Please nore that this offer only applies 1o tires that are
installed on these large pagsenger vans. This offer of free replacermnent extends through [6
months].

DESCRIPTION OF TIRES COYERED AND HOW YOU CAN IDENTIFY THEM

If you have ona of the tires listed in the following char on your van and: {1) the size Is
LT245/75R16; (2) the sidewal]l sizmping reads “Load Range E”; and {3) the sidewall stamping
reads, “TREAD 4 PLIES (2 POLYESTER CORD + 2 STEEL CORD),” then your tires are
elimmble for free replacement. A depicrion of a sample tire appears on the next page. [f you are
not surs if your tires are covered, and to identify the closest autharized Goodyear retatler, you
can call 1-366-797.8977.

ATTACHMENT &




Path Trac Trail Findar
IPathfinder Trail Handlar
|Pathrax _____(Trall Mark
Pog-=1raction Radial Trac [Trail Rebal
Powsr King . [1rail Trac
nge Rider Trailboss
|Reven Turbo-Tech
{Ridga Runper Lra-Tech
] {Roadao Biots USA Sport
IEmhug Desperacdo {Rough Rider TWWild Country
Hooslar Radiai Sentry Wild Bpirit
ironman Super Sport Wild Track
Land Rover Trail Boss Wvinston WWin nar
Landair Trall Buster
|Landquast Trall Climber
Pamalli Jonas Trail Cutter
R

Sidewall stamping appears on both sides of tha tire:
Tirg Sl2a

Sas Tira
Name
Table

Load Range

(oot 1 scale and Dot memnt to tdepice the exact Incation of where Lhe sSTAMpings afc on your fire)



HAVING YOUR TTRES REPLACED

To have your tires replaced with more durable Goodyear Brand fires at oo charge by 2
convenient Authorized Goodyear Retailer, please call 1-866-797-8977. A Goodyear Retailer
will make an appointmeant for free replacement of any covered tire.

The enclosed Tire Procurement/Replacement form will be used by the Goodyear Retailer when
replaging your current tires. Please bring it with you to the retailer when having your tires
replaced.

YOU HA EM

If an authorized Goodyear retailer is unable 1o, or fails to, make the necessary repiacements, free
of charge, please contact Goodyear Consumer Relations, D728 at 1144 Easy Macker Streer,
Akron, Ohio 44316, or by calling toll free 1-800-321-2136.

You may also comtact the Administrator of the Natlona! Highway Traffic Safety Administration
(NHTSA), 400 Saventh Street, S.W., Washington. D.C. 20590, or call the NHTSA s 1ol free
Auto Safety Hotline at 1-888-327-4236.

IMPORTANT TIPS OX CARING FOR YOUR TIRES

Tircs are the only part of your vehicle that touch the road and demand an appropriate amount of
attention. A NHTSA survey has fourd that many vehicles are operated with ar least one tire in 2
substantially under-inflated condition. Vehicle aperators should be well versed in the following
tips oo proper fire care and maintenance:

» Air pressure should be checked often, at least once per morth, and before every
journey. The pressure for the Load Range E tires on these vans is higher than that
recommended for passenger cars and other light vehicles, with 4 different pressure for
the front and rear tires. The proper inflation pressures are loested on the dnver's door
placard, Under-inflation is a tire’s enemy and can increasc treadweir, generate
excessive haat, and lead 1o tread separation.

» Tread depth should be checked to make certain &t it greater than 2/32nds of an inch 10
assure suffictert traction for varying road conditions. One simple (although
uns¢iensific) measurement, is to use a Lincoln head penny and insert 1he head of the
penny toward the tire inside the iread i, once you’ve placed the penny inside the
tread, you can 32e the top of Lincoln’s head, you need a pew tire.

» You should also make certain your tires are properly balanced, and are rotaied every
6,000 to 8,000 miles, or in accordance with your vehicle manufacturer's instructions.
Alse, make sure your wheels sre properly aligned,



IMPORTANT INFORMATION ON THE STABILITY OF LARGE PASSENGER VANS

e Large passenger vans have diffarent handling characteristics than passenger cars and
. other light vehicles. An April 9, 2001 NHTSA study has found that the rate of 15~
passenger van rollovers increases dramatically as the number of occupants increascs.
In fact, 15-pagsenger vans with 10 or more occupanta had 4 rollaver rare in single
vehicle craghes that is nearly three times the rute of those that were lightly loaded.

»  The loadimg of thess v=hicles may also cause the center of gravity to shift rearwasd
and upward, increasing the hkelihood of rullover according to NHTSA.  The shift in
the centar of gravity may also increase the potential for loss of contral n panic
MBNEUVETS.

» Only operators who are experignced in handling this type of vehicle and who are
familiar with 15 handling ¢haracteristics under loaded conditions should eves get
behind the wheel.

«  Please al50 remember that seat belts are not oprional. Mot anly is wearing a seat belt
2 law in most of the United Stares, it saves lives. According to NHTISA, eichty
percent of thosc who died in single vehicle rollover accidens in 1999 were not
buckied up. '

Thank you for taking the tima to read this important safery information. Fer further information
on vehicle and tire safety, please soe www ninsdor tor and wvw, goodvear.com.

We apologize for any mconvenicnce this may cavse you and thank you for your atrention to this
important matter. Your safety and continued satisfaction with our Company and our products is
of the utmayt importance to us.

Sincercly,

The Goodyear Tire & Rubber Company



' TIRE PROCUREMENT/REPLACEMENT FORM
Goudyenr RelaWflarn Edlllplﬁ thiz form par netructions outlined. In PSEEID02-XXX.

Tire Raplacement — Retumn completecd form with fines for processing.
Tire Procurement - Fax completed form to 1-800-2006000:

OUTLET & CLAIM INFORMATION
Outlet Name: Outtat City:
Nonsig #: Redérence #: Cata

CONSUMER INFORMATION
Consumer Name: Street Addresg:

Chy: Stata.: Zp Cade;
Phone: (-

VEMICLE INFORMATHON

Year Maka: Madel:

Vahicle Miesllomaedars:

Vehicte Identrieation # ainy: LI LI IUIOIOOLOLI0IOC0

REPLACEMENT TIRE INFORMATICN - must record DOT s of replacamant fines.

Pmduct Coda: Tire Size; Tine Nama;

por#+: SUUOOOONIII0 pora z HUCOCIO00O000
por#a: HUUCHOOOU N pare o DOOOOO00OCO
pors: LD I Tire Quardiy:

REMOVAL TIRE INFORMATION - must recard DOT &5 of mmoval tines.

Tira Size: Tira Name:

oo+ 1 ILIOCIUONECI0  por 2 JOOUOOOE OO
por s JUCOUOLIONTITN  5or e o DOOCOOODOOAC0
sor 25 JIOOICCIOH00

THE GOQDYEAR TIRE & RUHBER COMPANY
PRODUCT SERVICE DEPARTMENT

_"V"_
i hopay
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DMPORTANT SAFETY PROGRAM
Dear [Insert Name]:

The Goodyear Tire & Rubber Company kay determined thar soms of the Load Range E tres it
manufactured in the past for use on 15-passenger vans (with or withaut the fifth row seat) have

experienced tread separations. According to the National Highway Traffic Safery
Adminigiration ("'NHTSA"), these vans are more prone ta roll over foflowing & tread separarion
than many orthar vehicles using similar tires because of the vany” size and handling
characteristics. If a tire on such a van were 1 experience 3 rread zeparation, panicularly at high
speeds and if the van is fully-loaded, thare is 2 possibility for loss of contro and a crash.

Since you are an owner of such a van, Goodysar js encouraging you Io see if you have any of the
[ceplacament; where appragriate] tires listed below on your van (including the sparz tire). 1f so,
yaou should contact our eompsany and make arrangements to accept free mplacement of any of
these tires with the letest design that have an enhanced measure of durability. This offer of frec
replacement extends through [6 months)

DESCRIPTION OF TIRES COVERED AND HOW YOU CAN IDENTIFY THEM

Tf you have one of the tires ligted in the following chart on your van and: (1) the size is
LT245/75R16; (2) the sidewall stamping reads "Load Range E”; and (3) the sidewal! stamping
reads, “TREAD 4 PLIES (2 POLYESTER CORD + 2 STEEL CORD),” then your Lires are
eligihle for frea replacement. A depiction of a sample tire appears on the nexx page. If you are .
not sure if your tires are covered, and to identify the closest authorized Goodyear resniler, you
can call 1-866-797-8977,

IGnndyaarWquhr Paih Trac Trail Finder
IGoodyear Workhoree Pathfinder Trail Handler
Goodysar Tracker Pathmax Trail Mark
Goodyear Radial F/T Pps-i-Tractien Radial Trac [Trall Rebal
Kadly Safan Pawer King Trail Trac
Big O Arapahoa Rangs Rider Trailboss

Big O Big Foot Revenger Turbe-Tech
Big O Sun Valley Ridge Runner Ulira-Tech
Country Squim |Rosadeo Boots LSA Spart
Embassy Desparado Rough Rider Wild Country
Hoosier Radial Sentry_ Id Spirit
Ironman Super Sport Wik? Track
Land Rover Trad Boss Winston Whnner
Landair Trail Buster

Landquast raf Climbar

Pamaell Jones Trail Cutter

ATTACHMENT 8°



Sidewall stamping appeds on both sides of the tre;

Tire Size

San Tirs
Nama

Table Tire Construction

L dad Rangs

{hot Lo xeale jnd not meamst b depicl ke exnct [ucalion of wheft the Sampingy ale on vér Lire)

HAVING YOUR TIRES REPLACED

To have your tires replaced with more durable Gogdyear Brand tires at no charge by a
convenient Aurhorized Goodyear Retailer, please call 1-866-797-8977. A Goodyear Retailer
will make an appointment for free replacement of any covered tire.

Tha enclosed Tire Procurement/Replacement form will be used by the Goodyear Retailer when
replacing your current tires. Please bring it with you to the retailer when having your tires

replaced.



IF YOU HAVE A PROBLEM

If an authorized Goodyear retailer is unable ta, or fails to. make the necassary replacements. free
of charge, please contact Goodyear Congumer Relations, D728 at 1144 East Market Sireel,
Akron, Ohio 44316, or by calling 1ol] free 1-800-321-2136,

You may also contact tha Administrator of the National Highway Traffic Safety Administration
(NHTSA), 400 Severth Strast, S W., Weshington, D.C. 20550, or call the NHTSA’s toll free
Auto Safery Hotline at 1-888-327-4236.

IMPORTANT TIPS ON CARING FOR YOUR TIRES

Tires mre the only part of your vehicle that touch the road and demand an approgriate amount of
attention. A NHTSA survey hag found thar many vehicles are operated with at least one tire in a
substantially under-inflated conditlon. Vehicle operators should be well versed in the following

tips on proper tire care and maintenance:

&  Air pressure should be checked often, at least once per month, and before every
journey. The pressure for the Load Range E rires on these vans is higher than that
recommiended for pagsenger cars and other light vehicles, with a different pressure for
the front and rear tires, The proper inflation pressures are [ocated on the driver's door
placard. Under-inflation is a tire’s en¢tny and can increase treaclwear, generate
excessive heat, and lead to tread separation.

» Tread depth should be checked 10 make cerwain it is greater than 2/32nds of an inch to
assure sufficient traction for varying road conditions. One simple (although
unsciantific) measurement. is 1o use a Lincoln head penny and insert the head of the
penny toward the tire inside the tread. If, once you’ve placed the penny inside the
tread, you cin see the top of Lincoln's head, you need a pew tire.

» Yaou should also make certain your tires are properly balanced, and are rotated every
6,000 ta 8 000 mlles, of in accordance with your vehicle manufscturec’s instructions.
Alsc, make sure your wheels are properly aligned,

IMPORTANT INFORMATION ON THE STABILITY OF LARGE PASSENGER VANS

« Large passenger vans have different handling characteristica than passenger cars and
other light vehicles. An April 9, 2001 NHTSA study has found that tha rate of 15-
passénger van rollovers increases dramatically z¢ the number of otcupanis iacreases.
In fact, 15-passenger vans with 10 or more occupants had a rollover rate in single
vehicie crashes that is nearly threc times the rate of those that were lightly loaded,



« Ths loading of these vehicles may also cause the center of gravity vo shift rearward
end upward, increasing the likelihood of rollover according to NHTSA. The shift in
the center of gravity may also increase the potential for loss of control in panic
mAaneuvers.

» Only operators who are experienced in handling rhis type of vehicle and wha are
familinr with ita hendling characteristics under loaded conditions should ever get
behind the wheel.

e DPleass also remember thar seat belts are not optional. Not only is wearing a seat belt
a law in most of the United States, it saves lives. According 10 NHTSA. eighty
percent of thase who died in :lngle vehicle rollover accidents in 1999 were nol
buckied up,

Thank you far taking the time to read this important safaty information, For further mf‘urmatmn
om vehicle and tire safety, please see wyw nhyga doi gov and wow gootvear enm.

We apologize for any inconvenience this may cause you and thank you for your attention 1o this -
important matter. Your safety and continued sarisfaction with our Company and our producis is
of the utmost importance o us,

Sincerely,

The Goodyear Tire & Rubber Company



“TIRE PROCUREMENT/REPLACEMENT FORM

Goodysar Retallar; Compiete this form pef instructions cutiined in PSBAZOOZ-XX.
Tiro Replacement — Return complsted form with tires for pracassing.
Tire Procurement = Fin: completed form to 1-800-0063000

OUTLET & CLAIM INFORMATION

Quttet Name: Outlat City:

Nonsig #; Referance #: Dste
CONSUMER INFORMATION

Ceansumar Name; Straot Address:

Chy: Siate_: Zip Code:
Phone: { y- '
VEHICLE INFORMATION

Year Make: Mods:

Vahicls Miles/Kilomstars:

\.:'.huq jumumimujDDDDDDDDDDDDDDDDD

T
[ wonaag

REPLACEMENT TIRE INFORMATION - must racond DOT #5 of replacemer?, tires.

Product Cade; Tira Size. Tine Nams:

oot # +: JUOCOOMNIO0O00  pore,, JOO0CO0O0C000
por+a; JLEUNOOOOO000 o0y .. 0000000C0000
DOT #5; DDDDDDDDDDDD Trre Cuantty:

g
T unii»ag

REMOVAL TIRE INFORMATION - musl record DOT 4" of mmoval ilres.

Tire Size: Tira Nama:

por+ s HUDILOOO0000 5074 00000000000
por#s: LI LIOODOI000

W
¢ uopasg

THE GOODYEAR TIRE & RUBRER COMPANY
FRODUCT SERVICE DEPARTMENT



Product Service Bulletin

Important Information To Better Serve Your Customers

Post For Ready Reference
PSB #2002-XX
xxxxxxx, 2002
TO-: Goodyear Company Owned Outlaty
Goadyear Conmract Dealers

Goodyear is notifying ambulance aperators and offering to replace for free cartain LT243/75R18
LRE tras with tires that have the !atest dasign in order to avoid possibla delay In transporting
passarers shaud a tire expardance aad separation, Some of tha tires manufactured in the
past for use on thasa ambulances have experienced tread separations.

Goodyaar recognizes tha importanice of getting ambulanze passengers 1 and from medicl
facilities as safaly and quickly as possible. If an ambulance operator contacts you conceming
this replacement program, pieass call 1-B665-787-8993. You may be asked 1o 3ervica thair
ambulancs.

Tha tiras caversd by this pragram are listed in the chart balow. This offer of free replacament
exiends through Saptembar 30, 2002,

COVERED TIRE NAMES

] r Wrangler |Path Trac Trajl Finder
Goodyear Workhores Pathfindar Trail Handlar
Goodyear Tracker [Pathmax | Trail Mark
Gocdyear Radial H/T Pos-I-Traction Radial Trac |Trall Raba!
Kally Safar Power King Trafl Trec
Ifl_ig Q Arapshos |[Range Ridar Trailboss

Big O Big Foot Revenger Turbo-Tach
Rig O Sun Vallay IRldge Runner Ukra-Tazh
Country Squire |Roadeo Boots LS4 Sport
Embassy Desperado Rough Rider Wild Country
Hoosier Radia! Sentry : Wikl Spirit
Imnman Super Spont Wild Track
Land Rover Trail Boss Winstan Winner
Landair Trail Bustar

Landguast Trail Climber

Pameli Jonas rail Cutter

THE GOODYEAR TIRE & RUBBER COMPANY
FRODUCT SERVICE DEFPARTMENT

ATTACHMENT C




roduct Service Bulletin

Imporrant indormation To Better Sevye Your Sustomers

Post For Ready Reference

PSB #2002-XX

wonOocRx, W02

TD: Goadyenr Company Owned Outlets
Guodyear Contract Dealers

Gaodyaar [s notifying ownars of 15-passanger vang (with or without tha fifth row seat) and
asking thoze equipped with LTZ45/T5R 16 LRE Goodyasr manufactured dras (includng the
spam tira} o contact our company and maka arrangements to accapt ree replacament of their
tiras with Geodyear Brand tirey it they da not alvasdy have the company's latest design.

Some of the tres menufactured in the past for usa on these vans have experiencad tread
separations. Aecording to Natienal Highway Traffic Safety Administration, these yans are more
prone to roll over following a tread separation than many other vahicles using similar tiras
pecausa of the van’s size and handling characheristics. [F a fing on such 2 van were o
exporiencs a fread agparation, particulary at high speads and if the van |5 fully-loadad, there |s
a pogslbfity for loss of control and a crash.

In &ddition, some of tha pre-1892 models of the eligible1S-passanger vans may have besn
vriginally equippad with LT235/85R 15 LRE tires. Ownecs of thess vans ars also aligibls for frae

Gaodyedar braryd replagement bres with the |atest design, This offer of free rep'acemant extends
through Septeamber 30, 2002

PROGRAM ELIGIBILITY
ELIGIBLE VANS (15-pazsenger vans with or without tha fifth row seat)

Chevralet Express 3500 Fard Club Wagon E350 |GMT: RallyA/andura 53500
(Dodgs Ram va n B3500 |Fard Econoline E350 GMC Savana Ga500

Dodga Ram VWagon B350

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT SERVICE DEPARTMENT

ATTACKMENT D




ELIGIRLE TIRE NAMES

[ lar Path Trac Tras Finder
Warkhorse Fathfindar Traf Harwdlar
Goodvear Tracker Pathmax Tral Mark
Goodyear Radial F/T Pus-l-Traction Radial Trac [Tral Rebel
Kally Safarl Powar King Trall Trac
Big O Arapshoa Range Rider Trallboas
Big O Blg Foot Revanger Turbo-Tech
Big O Sun Valey Ridge Runner htra-Tach
{Cauntry Squing Roadec Boots LJSA Sport
Embassy Desperade Rough Rider Wid Country
Hogslar Radlal Sentry Wikl Spirit
ironmean Super Sport Track
Land Rover Trail Boss Wington Winner
Landair Trall Buster
Landguest Trak Climber
Pamalli Johes Trad Cutler
GIEL! TRUCTION

Sldawall stamping on both sidas of tha tire reads:
IREAD 4 PLIES 2 POLYESTER CORD +2 STEELCORD

PROCESSING INSTRUCTIONS

RE C ENT M1 RUCTION
The Tire Procurement’/Replacement Form will be part of the notification ssnt to eligibie van

ewners and will condain consumer and vehicke information. We have rnsquested thal consumars
presont this form when vehicias are braught in for tirs replacament. For quelifying consurmers
who do not present a Tire Procuremant/Replacemant Form you may complete the aitachad
blank form. Blank forms ara also avallable on the XPLOR wabsite.

You must make certaln that ALL aligibllily requiremants are met and in addition ALL of the
raquastad information an tha Tire Procurernant/Reptacemant Form, including consumer
information, vehicle mformation, and tire informetlon, is completed.

THE GOODYEAR TIRE & RUBBER COMPANY
FRODLUCT SERYICE DEFARTMENT



The Tie ProcurementiRepiacemant Form may ba usad for both ordering replacement
tres and procassing replacement of qualified fires. No cradit will ba issued on tires not
. meating the eligibllity raquiremsnts or forma that are incomplete when received.

p T QF FYIN
When apaaking with the consumer, please verify tha vehiche, tire name, tire size and load rangs

meet the program elighility requinements, Algo assure the tire sidewall read construction
stamping reads Troad 4 plles 2 Polyaster Cord + 2 Stesl Cord.

if you da not hava avafiable replacemant tires pleasa schadule an appointmant for the
consumer and Immadiatety placa an order for the new replacemeont tines.

1. You may replucs quallfying tires with Geodyear raplacement product from your existing
inventory. .

2. Complete the gutlet, tonsumer and vehicla informatisn in Section #1 of tha Tire
Procusment/Replacement Fonm, &s necessary.

3. Racord the Goodyear brand product code, tire size, tire type and DOT seral rurnber of the
naw {jreg used for replacement in Section 2, "Replacemant Tirm Information”, of the farm.

4. Rumcord tha tire stze, tirs names and DOT serial numbar of tha tires emoveq In Saction 3,
"Removal Tire information”, of the form.

o) B REPLACEM TIR
Pisase use the Tirs ProcuremantRepiacement Farm (o order raplenishment invantory. You may

also uxe this form 0 order replacament tires for a consumer whan you have no inventory
availabla at your kcetion, inall sftuatons tha consumer and vahicle section of the form must ba
complatad,

1. Complete the ouliet, consumer and vehicls information in Saction#1 of the Tica
Procurement/Replacement Form, as necessary.

2. In saction ¥#2 of the Tire Procucament/Replacamant Form write in the Goodyear product
code, tim size, tire type and quantity of tires needed. {maximum S fires par vehicle)

3. Fmx the Tire Procurament/Replacement Form to 1-800-XXX-3000(. Flaase [nclude your
fax # and a contact name on your fax cover page.

4. Once your order i3 processed you wil! recaive a fax confirmation from the Program
Processing Cantar. All orders will be filled and tiras shippad by tha nearagt Goodyear
YWholesals Tire Centar.

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT SERVICE DEPARTMENT
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All tires removed under this Program must ba rendened unssrvicable at the tme of removal fram
tha velicia, Either tha tire baad must ba ot or g six-inch (87 cut mada through the upper
sidewail of tha tirs on the saral side, It is llegal to raset these tires, All tires removad under
this program must be retaned to the Program Retum Canter designatad for your state (sae the
Program Retumn Canter table Fage 5 ) This may not be yeur normal shipping point for tire
adjustmants. Tira Replacemaert Forms must be returned in a separate envelops, a3 8 packing
list, with the tires. Keap a capy of the Tire Replacemant Ferma for your records.

Tires and Tire Replacement Forms may ba etumed when you sccumulate st lsast 25 tires or
ance every 3D days. Ship freight coflect on ah approved camier at the scrap tire rate.

Ship Program tircs saparately from your normal adjustmant tires

DR NOT MR

Al retumed tires must have standard sdiistimant tire shipping labels completed and
placad on the sidewall abova the tira =arial number. Plsass write “Tire Replacemeant
Program” on the labs), You must recerd your nonsig/customar numbksar, elaim / refergnce
number, and outlet name an tha adpsiment tre labels. Labels are available at no charge
and can be prdered by ealling infalink at 1-800-755-2772 or faing your order to 1-B00-
£32-2298. Ordening infarmation is listed below

bal Form Numbar

B457 (250 iabels par roll)
B458 {500 labals par mfl)

Pmduct Codea

701-801-043

701-501-044

Program Returmn Centara

NORTHEAST & UPPER
MIDWEST SOUTH & LOWER MIDWEST WEST
Program Retumn Canier Program Raeturn Center Program Retumn Canter
Cantral Ohlo industrial Park 248 Duniop Blvd 5825 East Concourse
Curiis Road, Building M Huntsvilie, AL 35824 Omtario, CA 91781

Shalby, OH 44875

Phone: 256-772-1451

Phona; 909-481.8842

Phone: 418-347-1067 Fax: 258.772-8427 Fax: 9509-481-8982
Fax: 41953474330
States Coyerad: States Covered: Statgs Covared:

Connecticut, Delaware, lliincis,
Indiana, lows, Kanfucky,
Maine, Maryland,
Massachusatts Michigan,
Minnaaota, New Hampshire,
New Jeraey, New York, North
Dakota, Ohlo, Pennsylvania,
Rhode Ialand, South Dakota,
Varmont, Virginia, Wast
Virginla, Wisconsin

Alzbama, Arkansas, Florida,
Gaorgia, Kansas, Louisiana,
Mississippl, Missourl,
Nubraska, Narth Caralina,
Cklahoma, South Carollna,
Tennassee, Taxas

Arizona, Caltffornia, Calorado,
Idaho, Montana, Navada, New
Maxico, Oregaon, Utah,
Washingten, Wyaming

THE GOODYEAR TIRE & RUBBER COMPANY
FRODUCT SERYICE DEPARTMENT




JIRE CREDIT _
1. Credit will bo Issusd at the outist’s highast unused purchese price on recard for the prlor
THREE-mouth perlod atarting with the ship date/adjusiment date/delivery date,

4. Shculd thare be an instance whare tha outlet's request for credit axceads the grior THREE-
re crudity will then ba basad on the curant Iowest published Consumey

Marketing price provided there are sufficlent purchasss on racard in the last 18-month
pariod.

3. Shauld an cutiet’s request for credit excead all unfits purchased on record during tha above
18-manth pariod, the tema In exceas wil be audited and subject to reversal of any credits
grantad.

HANDLING ALLOWANCE
Yau will also recelve a handling alowarce of 520 per tire to caver mounting, balancing, and new
valve stems if applicebla.

Thank you for assisting us in this Program.

THE GOODYEAR TIRE & RUBBER COMPANY
FRODUCT SERVICE DEPARTMENT



TIRE PROCUREMENT/REPLACEMENT FORM

Goodysar Retaller: Complte this form par Instructions outiined in PABNZ0T2-0L
The Replacement - Retum compleled forn with firas for proceseing.
Tire Procurement - Fax completed form to 1-300-00¢000¢

OUTLET & CLAIM INFORMATION

Outfet Name: Onitlet City:

Nonslg #: Refarance #: Data
CONSUMER INFORMATION

Consumer Mamas: Street Address:

Chy: ' State.: Zlp Code:
Phons: { )-

VEHICLE INFORMATION

Yaar Maka: Modsl:

Vehicls Milsstlomaiers:

Venicie taentieation 3 pny: LIS ULCOO0 0N

REPLACEMENT TIRE INFORMATION - musi record DOT #'s of raplgcament tres.

Praduct Coda: Tira Size: Tire Name:

oot &1 SOUHOOEONO por .. OOOOO00O00D
porea IOIOUUODOONNN  gor a4 OOODOUOCOL
por ¢ s LU0 vre Quantiy

REMOVAL TIRE INFORMATION - musi mcora DOT #'s of removal lires.

Tie Size: Tire Narma:

oot #+; ILDOULOUONN0  pore 2 BHOO00000000
por#3: IIUOODOOO0N0  per o COO000OC00000
oot ¢ 2 JOLIOLOOOOCC

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT SERVICE DEPARTMENT
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Date;

Dear [Ench lotter individaalized]:

Goodyear is implementing & progeam to replace earlier design LT245/75R16 LRE tires
installed o 15-passenger vans (with or without 2 6fh row seat) 10 address a concern for
vshicle stability on the vans should they experience a tread separation. According to
National Highway Traffic Safety Administration, these vans are more prons to roll over
following 2 tread separation than many other vehiclas uging similar tires because of the ven's
size and handling charactenistics.

The replacement Goodyear brand tires will ba the company’s latest design, providing an
enhanced measure of durability. The vchicles are:

Chevralet Express 3500 Ford Club Wagan E150

GMC Rally/Vandura 3500 Dodge Ram Van/Wagan B3500
Ford Econoline E350 GMC Savam G3 500

Dodge Rem Wagon B350

The tires — in size LT245/75R156 LRE - cover carlier designs (with 4 ply construction)
within the Goodyear brand, Kelly brand. associate and custam brand product line-ups. The
tire name[s] sold by you that is [are] covered by this program is [ar¢]:

[individualized list|

In addition, some of the pre-1992 models of the eligible 15-passenger vans may lave been
originally equipped with LT235/85R |6 LRE bres. QOwners of these vans are also eligible for
free Goodyear brand replacement tires with the Iatest design ifthey da not piready have
them,

The six-month lang program is being communicated directly to van owners by direct mail
and will ingtrucr them wiwt action 1o take if they have an eligible vehicle and tire.

Goodyear’s intention is vo handle this program through Goodyear retailers in selec
geographically located outlets. Since this program is based on diregt eonsumer mailing, (he
ratailer performing tire replacement will he selecied based on the consumner address and the
availability of the latest design Goodyear brand tires

While retailers of the listad tire names may not be chosen for handling replacements under
this program, the way that you respond to consumers who come inta one of your retail outlets
and/or distributors can reflect positively on your business, 1fa consumer contacts vou, pleasc
advise them #f their tire ic covered and have them cal{ 1-866-797-8977.

Goodyear is also offering to replace for free the same eligible tires used on ambulances, Ifan
ambulance operator contacts you congerning this replacement program, please call 1-866-
797-8993,

ATTACHMENT E



Should you have questions releted to this program, please call either of the undarsigned.
Sincerely,

T K. Gravales, Director W.R Gaudet, Director
Corporate Accounts, North Americen Tire Custormer Affars, North American Tire
(330) 796-6116 (330) 796-2059 _




Dats

Dear

The Goodyear Tire & Rubber Company has determined that some of the LT245/75R16
Load Range E tires used on ambulances have experlenced tread separations, A tread
separation could result im having 10 pull over to the side of the road 1o change the tire and
would delay the transport of a passenger.

Goodyear recognizes the importance of geming ambulance passengers (o medical
facilities as safely and quickly as possible. To avoid possible delay, Geodyesr iy offering
10 replace for free the eligible tires listed below with tires that have the Intest desian that
have an enhanced measure of durabiliy. This offer of free replacement extends through
(6 months]).

DESCRIPTION OF TIRES COVERED AND HOW YOU CAN IDENTIFY THEM

If you have on¢ of the tires listed in the following chart on an ambulance and: (1) the size
13 LT245/T5R16; (2) the sidewall tamping reads "Load Range E"; and (3) the sidewal]
stamping reads, “TREAD 4 PLIES (2 POLYESTER CORD + 2 STEEL CORD).™ then
your tires ars eligible for free replacement. A depiction of a sample tire appears on the

next page,

ath Trac Tran Finder
Pathfinder Trall Handlar
Pathmax Trail Mark
Pas-l-Tracten Radial Trac | Trail Rebel
Powsr King Trall Trac
Range Ridar Trailhess
Revenger Turbo-Tach
Ridge Runnar Litra-Tech
Roadeo Boots USA Sport
Rough Riger Wild Couniry
Sentry Wild Spirit
Super Sport Wild Track
Trail Bozs Winston Wirmer
Tradl Bystar
Trail Climber

rail Cutter

ATTACHYENT F




W
Sldewall stamping appears on both sides of tha tire:

Tire Size

Sea Tire
Name

Table Tire Construction

{not to scale and not mesn? to dupiet the cxict location of wherg the siampings ane OB your Lircs)

VINGYOURT .PLACED

To confirm digibility end to make arrangements for having your tires replaced with
Goodyear Brand tires with enhanced durabulity at no charge, please call 1-866-797-8993.




IEYOU HAVE A PROBLEM

Tf an authorized Goodyear retailer is unable ta, or fails to, make the necessary
replacements, free of charge, please contact Goodyear Consumer Relations, D728 at 1144
East Market Street, Akron, Ohio 443 16, or by calling wll free i-800-321-2136.

You may also contact the Administrator of the National Fighoay Traffic Safecy
Adminiseration (NHTSA), 400 Seventh Strest, 5.W., Washingron, D.C. 20590, or call the
NHTSA 1 toll frea Auto Safety Hotline et 1-888-327-4235,

RT. TIPS ON CARING Y

Tires are the only part of your vehicle that touch the road and demand 2n appropriate
amount of attention. A National Highway Traffic Safety Administration survey has
fourd that many vehicles are operxted with at [east ane tire in a substantially under-
inflated condition. Vahicle operators should be wall versed in the following tips on
proper tire care and maimenance:

e Ajr pressire should be checked often, at [east ance per month, and before everv
journey. The pressure for the Load Range E tires on these vans is higher than that
recommended for passcnger cars and other light vehicles, with a diffarent pressure for
the front and rear tires.  The proper inflation pressures are located on the driver’s door
placard. Under-inflarion is & tire's enemy and can increase treadwear, gencrate
excezsive heat, and lead to tread separation.

» Tread depth should be checked 10 make certain it is greater than 2/32nds of an inch to
assure sufficien traction for varying road conditions, Une simple (although
unsciemtific) measurement, is ta use 1 Lincoln head penny and insert the head of the
penny toward the tire insida the tread, 1F, once you've placed the penny inside the
tread, you can see the top of Lincoln’s head, you need a new tire.

¢ You should alto mlke Certain yaur tires are properly balanced, and are rotated every
6,000 to B,000 miles, or in accordance with your vehicle manufacturer’s instructions.
Also, make =ure your wheeis arz propefly aligned,

Thank you for taking the time to read this important safery information.

We apologize for any inconvenience this may cause you and thank you for your anention

to this importam matter. Your safery and comtinucd satisfaction with our Company and

our products is of the utmost imponance 1o us,

Sincerely,

The Goodyear Tire & Rubber Company






