Product Service Bulletin

Important Information To Better Scrve Your Customeoers

Post For Ready Reference
PSEB ¥2002-XX
xxxxxxx, 2002
TO: Goadyear Company Owned Outlets
Goodyesr Contract Dealers

Goodyear |s notifying ambulance operatars and offering to replaca for Iree certaln LT245/75R 16
LRE tires with tires that have tha Iatast design in order to avoid passible delay in transporting
pascangsrs shouki a tire expariance tresd sapsration. Some of the tiras manutectured in the
past for use on these ambulances have axperienced tread separations.

Goodysar recagnizes the importance of getting ambulance passengers to and from medical
facllites a5 safely and quickly as possibla. If an ambulance operator contacts you concaming
this replacemant program, plazse cell 1-868-797-8853. You may be asked to servica their
ambulance.

The fires coversd by this program are listed in the chart bedow. This offer of free replacement
axtands through September 30, 2002,

COQVERED TIRE NAMES

Goodysar Wrangler Path Trac Trail Finder
Soodyear Warkhorge Pathfinder Trad Handlar
Goodyear Trackar Pathmax Tral Mark
‘Goodyear Radial HT Pos-I-Traction Redial Trac |Tral Rebsl
Kelly Safari Power King Tral Trac
Blg © Arapahos Range Rider Trallboss
Big Q Big Foot Revenger Turbo-Tech
Big QO Sun Valley Ridge Runner Ulira-Tech
Courttry Squire Roadeo Boots [USA Sport
Embassy Desperado Rough Rider Wild Country
Hoosler Radial Santry |Wild Spint
Ironman Super Sport |wlild Track
Land Rover Trail Boss Winston Winner
Landair Trail Buster

Landquest Tratt Climber

Pameli Jones Trail Cuttar

THE GOODYEAR TIRE & RUBEER COMPANY
PRODULCT SERVICE DEPARTMENT
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Dear [Ench letter individualtzed]:

Goodyesr is implementing a program o replace earlier degign LT245/75R16 LRE tires
installed on 15-passenger vans (with or without e fifth row seat) to address a concern for
vehicle stability on the vans should they experience a tread separation. According to
National Highway Traffic Safety Administration, these vans are more prone to roll over
follawing a tread separetion than many other vehiclos using similar tires because of the var’s

The replacement Goodyear brand tires will be the company’s latest design, providing an
anhanced measure of durability. The vehicles are:

Chevrolet Express 3500 Ford Club Wagon E350

GMC Rally/Vandura 3500 Dodge Ram Van/Wagon B3500
Ford Econoline E350 GMUC Savana 33500

Dodge Ram Wagon B350

The tives — in gize L.T245/75R16 LRE — cover earlier designs (with 4 ply construction)
within the Goodyear brand, Kelly brand, associate and custom brand product line-ups. The
tire name[s] sold by vou thet is [are] covered by this program is [are]:

[individualized list]

In addition, some of the pre-1992 models of the eligible 15-passenger vans may have been
ariginally equipped with LT235/85R16 LRE tires. Owners of theas vans are alaa aligible for
free Goodyear brand replacement tires with the latest desgn if they do not already have
them.

The six-month long program is being commumicated directly to van cwners by direct mail
and will ingtnact them what action to talke if they have an eligibla vehicle and tive,

Guoodyear’s imtention is to handls this program through Goodyesr retailers in select
geographically [ocated outlets. Since this program is based on direct consumer mailing, the
retailer performing tire replacement will be selected based on the consumer address and the
availability of the latest design Goodyear brand tires.

While retailecs of the listed tire names may not be chosea for handling replacements undec
thig program, the way that you respond to consumers who come into one of your retail owtlets
and/or distributors can reflect positively on your business, If & consumer contacts you, please
rdvise them if their tire is covered and have them call 1-866-797-8977.

Goodyear is algo offering to replace for free the same eligible tires uxed on ambulances. Ifan
ambulance opatator contacts you concerning this replacement program, please call 1-866-
T97-8993.

ATTACHMENT E



Should you have questions related to this program, please call either of the undersigned.

Sincerely,

T.K. Gravalos, Director W_R. Guaudet, Director
Corporate Accounts, Notth American Tire Cuostomer Affairs, Nonth American Tire
(330) 796-6115 (330} 796-205%



Date

Diear

The Goodyesr Tire & Rubber Company has deterrnined that some of the LT245/75R15
Load Range E tirea used on ambulances have expecienced tread separations. A tread
separation could result in having to pull over to the side of the road 1o change the tire and
would delay the trensport of a passenger.

Goodyear recagnizes the importance of getting ambulance pasgengery to madical
facilities as safely and quickly as possible, To avoid possible delay, Goodyear is offering
to replace for free the eligible tires listed below with tires thet have the latest design that
have an enhanced mensure of durability. This offer of free replacement extends through
[6 months).

DESCRIPTION OF TIRES COVERED AND HOW YOU CAN IDENTIFY THEM

If you have one of the tires listed in the following chart on an ambulance and: (1)} the size
is LT245/75R16; (2) the sidewall stamping reads *Load Range E”; and (3) the aidewall
stamping reads, “TREAD 4 PLIES (2 FOLYESTER CORD + 2 STEEL CORD),"” then
your tires are eligible for free replacemant. A depiction of a sample tire appears on the
next page.

Goodyaar Wranglar Path Trac |Tra|| Finder
Goodysar \Workhorsa Pathfindar Trali Handler
Igw |Pathmanx Trail Mark
(Goodysar Radial H/T |Pos-I-Traction Radlal Trac [Trall Rebel
Kelly Safari _|Power King Trall Trac
Blig O Arapshos |Range Rider railboas

i O Big Foot Revanger Tach

O Sun Vallay [Ridge Runner Ultra-Tech

Country Squine |Roadeo Boots USA Sport
([Embassy Desperado [Rough Rider Wild Country
[Hoosisr Radial |Sentry Wild Spirit
{irorvman Supar Sport Track
Land Rover Trall Boss Winner
[Landair Trail Busher
iLandquast Trail Climber
Parnsili Jones Trail Cutbar
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TIRE SIDEWALL
Sidawall stampirgy appears on both sides of tha tire:

Tire Size

See Tirs
Name
Table

Ty

v, d
" Ty

{nwot to scale and not meant to depict the exact location of where the stampings are on your tires)

HAVING YOUR TIRES REFLACED

To confirm eligibility and to make arrangements for having your tirea replaced with
Goodyear Brand tires with enhanced durability at no charge, please call 1-866-797-8993,



IF YOU HAVE A PROBLEM

If an muthorized Goodyear retailer is unable to, or fails to, make the necessary
replacements, firea of chatge, please cotitact Goodyear Consumer Relations, D728 at 1144
East Market Street, Akron, Ohio 44316, or by calling toll free 1-800-321-2136.

You may also contact the Administrator of the National Highway Traffic Safety
Administeation (NHTSA), 400 Seventh Street, S.W., Washington, D.C. 20590, or call the
NHTSA's toll free Auto Safety Hotline at 1-888-327-4236.

Tires are the anly part of yout vehicle that touch the road and demend an appropriate
amount of attention. A National Highwey Traffic Safety Administration survey has
found that many vehicles are cperated with at least one tire in g substantially under-
inflated condition. Vehicle operators should be well versed in the following tips on
proper tire care and maintenance:

¢ Air pressure should be checked often, at least once per month, and before every
journey. The pressure for the Load Range E tires on theae vans is higher then that
recommended for passenger cars and other light vehicles, with s different pressure for
the front and rear tires. The proper inflation presmmes are located on the driver’s door
placard. Under-inflation is & tire's enemy and can increase treadwear, generate
excessive heat, and lead to tread separation,

= Tread depth should be checked to make certain it is greater than 2/32nds of an inch o
asgure sufficient traction for varying road conditions. One simple (although
unscientific) measurement, is to use a Lincoln head penny and insert the head of the
penny toward the tire inside the tread. If, once you've placed the penny inside the
tread, you can see the top of Lincoln’s head, you need a new tire.

»  You should also make certain your tires are property balanced, and are rotated every
6,000 to 8,000 miles, or in accordance with your vehicle mamxfacturer®s instructions.
Also, make sure your wheels are property aligned.

Thank you for taking the time to read this important safety information,

We apologize for any inconvenience this may canse you and thank you for your attention

to this important matter. Your safiety and continued satigfaction with our Company and

our products is of the utmost importance to us.

Sinceraly,

The Goudyear Tire & Rubber Compeny



Product Service Bulletin

lmportant Information To Batter Scorve Your Guslomers
Poat For Ready Reference
DRAFT
PEB Fa002-xXX
inxm,!ﬂﬂ!
T: Goodyesr Cempany Owned Owticts
Goodyear Conirsct Deslers

Goodysar is nolfying ownars of 15-passangar vans (with or without the fifth row seat) and
asking thosa equippad with LT245/T5R 18 LRE Goodyasr manufactumd tires (incuding the
spare i) to contact our company and maks armangemants te accept free replacemant of their
tines with (3ondysar Brand tires I they do not have the company’s Iatest design.

Some of the tires menuiactured In the past for vee on these vans have wpedenced tread
separations. According to National Highwsy Traftic Safety Adminisiration, these vana sre momne
prons to rolfl over following a trasd separstion than many olher vahiclas using simiier tirea
bacauss of the van's aize and handing chamncierdstics. ¥ a tire on such a van wame te
axperiance a raad separation, mrhlhluhsmwwhvmhutﬁmdnd them Is
a poasibiiity for lcas of control and & crash.

In addition, some of the pre-1862 models of the aligible15-passenger vans may have bean
criginally squipped with LT235/85/R 18 LRE tirea. Owners of thaas vnanm-lubhhr
free Goodyear brand replacemant fires with the |atest design.

PROGRAN ELIGIELITY

ELIGIELE VANS (15-passenger vant with or withoud the fith mw sest)
-’lc&mumamu Ford Chub E350 _[GMC Rally/Vandura G3600 |
Dodgs Rem Van\Wegon B3500 |Ford Econoline E350 Bavana 03500
[Dodge Ram Wagon B350

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT SERVICE DEPARTMENT



WWran Path Trac {Trail Finder
'%hmﬁ- ' Pathfindsr | Handler
Tracker Pathunax rail Mark
HT Pos-1-Traction Radial Trac [Trall w
Kally Safawi Pouwsar Kl Tmll
Big O A char boss
Q Foot T
Big O Sun Valley Rl Runnar Litira-Tach
ngm - Roadso Eoots [UBA Sport
Embassy Desparado Rough Rider Waid Couniry
Hnolllr Rl Spirit
Ironman
Land Rover Winsion Winner
Landalr
Landguast
Pammlli Jonss

Thuﬁ'a anummmﬁq:humﬂimewﬂlhmMM pnrlu!l'll notification sent to
sligibia van swners and wil comtain coneumer and vehicis Information. Wa have requested that
consumerne prasant this form whan vehicles are brought In for tre replacement. For qualitying
consumers who da not presant a Tire Procursmant/Repiscemant Form you may compiets the
attached biank form. Blank forms are sleo avaliabia on the XPLOR webstta,

You must make certain that ALL elgibiity recuiremants ans met and In addition ALL of the
-requested Information on the Tire Procurement/Replacemant Form, Including consumer
Information, vehicls infformation, and tire infaormation, Is completed.

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT SERVICE DEFARTMENT



The Tire Procirement/Raplacement Form may ba used for both ordering replacement
{ras an<| procassing replacement of qualified tirss. No evadit wilt be lsaued on tires not
masting the sBgibliity requiremants or forms that are Incomplate whan received.

REPLACENMENT OF QUALIFYING TIRES

Whan spaasking with the conaumar, please verify the velicle, tire nama, tine sixe snd load range
maast the program eligibiity racuirements. Alea sasura the tire sidewall tread construction
stamping reads Tread 4 piles 2 Polyoster Cord + 2 Steal Cord,

¥ you do not have availabls replacemant ires piaass schwiduls an appointment for the
conawmar and immadixtaly placs an ordar for the rfaw replacament Hires,

1. You mnynphﬁqunli'yiru tires with Goodyser replscemant product from your existing
nventory. .
2. Compiete the outhet, consumer and whicle informatian in Section #1 of the Tire

Procuremant/Replacsment Formm as nacassary.
3. Recond the Goodyear brand product cod, tira size, tre type and DOT serial ramber of the
D tires used for mplacemant in Section 2, “Replacemant Tin Information®, of tha fomm.
4. Record the tire size, tire name and DOT sarial number of the ies mmoved In Section 3,
" "Ramoval Tim Information”, of the form. '

Plnaluuu tha T|I'I PrucurlmunlﬂinphmrmntFunn hnrd-r meplsnishment inventory. You may
alzo Lse thia form ¥ order replacoment tires for a cansumer whan you have no inventory
avallable at your location. In all siustiona the consumer and vshicle section of tha form must be
completed. : ‘

1. Compiste the outiel, consumaer and vehicle informastion in Seclion #1 of the The
Pmmnm&nﬂﬂeplmﬂFmasm.

2. In section #£2 of the Tire Pmcursment/Repiacement Form write In the Goodyear product
endas, firs siza, tire typs and quantity of ras nseded. (modmum 5 ires per vehicie)

3. Fax tha Tire Frocursmant/Reaplacement Fom to 1-800-00-000C  Pleass includa your
fux i and a2 eontant name on your fax Cover page.

THE GOODYEAR TIRE & RUBBER COMPANY
PRODIICT SERVICE DEFARTMENT



4. Once your onrder Is processed you will receive a fax confirmation from the Progrem
Frocassing Centar. All orders will be filed and tires shipped by the neamnsst Goodyear
Wholasala Tire Canter.

Mﬂmmmmm‘mmummnmmﬂmm
the vahicls. Either the tire bead muet be cut or a alx-ind (8" cut mads through the upper
sidewsll of the tire on tha sarial sida. It is lllagal io rasall thess tres. All tires removed under
this progrem must be retumad to the Program Retum Canter dasignatad for your stxia (sae the
Program Retwm Cemer tabls Page 5 )} This may not be your nommal shippng point for tim
adjustments. Tire Replacemant Forms must be raturnad in a seperais snvelcps, as 4 packing
liet, with the tires. Keap & copy of the Tire Replacament Forms for yowr records.

Tiras and Tire Replacamant Forms may ba mtumad when you accumulate ot laast 25 thes or
once avery 30 days. Ship fraight collect on an approwed cavier at the scrap tire rate.

Ship Program tires saparaisly from your normal adjustrment tires
DO NOT MIX

All rebamad tires must have standeard adiustrert tirs shipping abeis complated and
placad on the sidewsll above the tire serlal number. Plesss write "Tim R
Program” on the labal. You must record your nonsig/cusiomar number, claim / refsmence
number, and outist nams on tha adjustme nt tire isbals. Labels are avaliable ai no charge
and can be ordersd by caliing Infolink at 1-800-758.2772 or faxing your order 1o 1-800-
532-2298. Ordaring Information ks listed balow

Phone: 419-347-1067
Fa:  410-347-4330

Fax: 298-Trl-B427

Labal Form Namber Produat Code
B467 (250 laiais par rofl) T01-801-043
B458 (500 labals per o) 701-501-044
Program Ratum Centers
NORTHEAST &k UPPER
MIWEST SOUTH & LOWER MIDWEST | WEET
 Program Refium Contar ‘Program Ratum Cantar Program Ratum Canter
Cantral Ohlo Indusbrial Park 248 Dunlap Bivd S82E Eaxt Concourse
Curtls Road, Bullding 31 Huntavills, AL 38A24 Ontario, CA 81781
Shalby, OH 44875 Phore: 2508-TT2-1451 Phaona: 505-481.8442

Fax: 909-481-9902

Connacicut, Dolawars, lllincls, | Alabama, Arkansas, Florida, | Arizona, Californls, Colorado,
indlana, lowa, Kentuoky, Guorgia, Kansas, Loulsisrm, { daho, Montena, Novada, New
NMains, Maryland, Wisslasippl, Nlssouri, Mesxioo, Oregon, Utah,
Massachusatts, Michigan, Kabraska, Nerth Carolina, Washington, Wyoming
- Minneacta, New Hampshire, Didahoma, South Carstine,

New Jorsey, New York, North | Tenneseses, Texas

THE GOODYEAR TIRE & RUBBER COMPANY
PRODUCT JERVICE DEPARTMENT




Dakota, Ohlo, Pennsyivanis,
Rhoda island, Soyth Dakots,
Vermont, Virginia, Weat
Virginia, Wisoonsin

JRE CREDIT
1. Credi will be ssued & the outiet's highest unused purchmse price on record for the prior
IHEEE-month period starting with tha ship datwadjusimaent data/deivary date.

2. Should thara be an instanca whare tha culist's requast for credit axceads the prior THREE-
meonth purcheses. credits will then be hasad on tha curmant lewast published Consurmer
Mariating price provided there are sulfficlsnt purchsses on recard in the last 18-manth
pariod. .

3. Should an outiet's requesi for oredit sxcead all units purchased on record during the above
1Br.-“hdmu1ﬂ1p|ﬂod.ﬂ1llhnﬂhmvﬂﬂhtndihd!ﬂdnhjﬁ to raverssl of any cradits
] .

HANDLING ALL CAWANCE '
You will alas recetve a handling allowance of 520 per tire 10 cover mounting, balancing, and new
valva starns i appficable. ,

Thenk you for assisting us in this Program.

THE GODDYEAR TIRE & RUBRBER COMPANY
PRODUCT SERVICE DEPARTMENT '




TIRE PROCUREMENT/REPLACEMENT FORM

Goodysar Ratabier; Complets thia form per neiructions ouliined In P3ER#EZ002-)0L.
Time Rapiacament -~ Rabam completed fon with tires for proosssing.
Tie Prcurment — Fax compleded fom to 1-S00-00-0000

OUTLET & GLAIM INFORMATION
Cutiet Narrm; ' Outtet Clty: :
Nonslg #: Relgrenca #; Date

CONSLUMER INFORMATION
Consumar Namw; Strwat Addeax:

Clty: Stain.: Zip Code:
Phone: { )~

VEHICLE INFORMATION

Ysar; Make; Modal:

Vehicia W—Mihrr-hu

vehicie ksntification m oving: LI LI IO I ICICIC ]

_"V"_
T =g

REPLACEMENT TIRE INFORMATION - must record DOT #s of raplacament tires.

_ Product Coda; Tira Stze: Thre Namea;

por«+: HUODOIOONNE0N  poras: NoO000000000

porss JOOOCCT TN pory o LIOOOOOOIODOIOON

DOT # 5: COOoOOo00noo0 Tire Quankity:

REMONVAL TIRE INFORMATION - must moord DOT #3 of removal thies.

Tirs Skoec | Tira Nama:

por#+: 000000000 gore2 IOO000000000
vor e JOOO0O00TID  sor s COODOOOONNND
vors= 00000000000

Y
Z momag

v_
£ TNRE

THE GOODYEAR TIRE & RUBRER COMPANY
PRODUCT SERVICE DEPARTMENT
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