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CUSTOMER SATISFACTION CAMPAIGN

SUBJECT: 00024 - FRONT BRAKE HOSE ABRASION

MODELS: 1999-2000 CHEVROLET SILVERADO AND GMC SIERRA 1/2 TON PICKUFP
TRUCKS

CONDITION

On certain 1998-2000 Chevrolst Siverado and GMC Sierra 1/2 ton pickup trucks, failure to
foliow the service procedure set forth in the Service Manual for removal of the front brake
caliper can result in movement of the front brake hose relative to its knuckle mounting bracket.
If thle movement reaults In increased length between the brackst and the banjo fitting that
attaches to the brake caliper, it is possible for the brake hose to come In contact with the
wheel rim. This contact with the wheel rim could, in time, cause the breke hose to become
wom to the point that brake fluid leakage could occur. [If this occurred, loss of front brakes Is
possitie.

CORRECTION

Dealara are to attach a notice label to the front brake hoses stating that the calipers must be
supported when removed.

YEHICLES INVQLVED

Involved are certain 1999-2000 Chewrclet Silverado and GMC Sierra 1/2 ton pickup trucks
built within tha following VIN breakpoints:

YEAR | DIVISION MODEL PLANT FROM THROUGH
1999 GMC GK Qshewa X1500001 X1571405
1999 GMGC C/K Pontiac East XES00001 XE851659
1889 GMC CiK Ft. Wayne AZ500001 XZ540808
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VEHICLES INVQLVED Contd

YEAR | DIVISION MODEL PLANT FROM THROUGH
2000 |  GMC CK Oshawa ¥ 1100003 ¥1200090
2000 GMGC K Pontiac East YE100014 YE218668
2000 [~ GMC G Ft Wayne YZ100002 YZ203300
1999 Chavrnlat G/K Oshawa X1100001 X1299285
1698 [ Chevrolet CiK Pontlac East XE100002 | XE266732
1988 [ Chevrolet GK Ft. Wayne XZ100001 XZ214624
2000 | Chevrolet CK Oshawa ¥Y1100002 Y12013684
2000 | Chevrolst GK Pontlac Eaat YE100002 YE218733
2000 | Chevrolst CK Ft. Wayne YZ100001 YZ203208

IMPORTANT: Dealers should confirm vehicle eli |b|||21 through GMVIS (GM Vehicle Inqui
Sggtem] or GM Access Screen (Canada only) or DCS Scraon 445 (IPC onl;rg
to besginning campa [Not all vehicles within the above
realcpolnts may be invol

involvad vehlclas hava been kantifled by Vehicle Identification Number. Computer listings
contalning the complete Vehicle ldentification Number, customer name and address data have
been prepared, and are being furmished to Involved dealers with the campaign bulletin. The
customer name and address data fumished wil aenable dealers to follow up with customars
involved in this campaign. Any dealer not receiving a computer llsting with the campalgn
bulletin has no involved vehicles curently assigned,

n nepairs.

These dealer listings may contain customer names and addresses obtalned from Motor
Vehicle Reglstration Records. The use of such motor vehicle registration data for any other
purpose ls a violation of law in several states/provinces/countries. Accordingly, you are urged
ta limit tha use of this listing to the follow-up necessary to complete this campaign.

PARTS INFORMATION

An initial supply of Notice Labels has been mailed with this campalgn bulletin on a no-chargs
basis. If additional labels are required, U.S. dealers should contact Dealar Support Materials
at 1-888-414-8322, Canada dealers should contact Oshawa hy fax at 905-644-7846, IPC
daalers should contact the Regional Marketing Office.

Part Number Quantity/
Description Vahicla
*15763158 Notice Label 2
“DO NOT ORDER THIS LABEL FROM GMSPO. )
SERVICE PROCEQURE

1. Raies the vahicle.

2. On the drivers side, clean the area of the brake hose between the banjo block and the
knuckle bracket.
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3. Install the notice labei {1}, ensuring that
there Is a minimum clearance between the
brake hoses and the wheels of 5 mm (.2 in).

4. Rapeat on the passenger's side.
5. Lower the vehicle.

6. Install the GM Campaign [dentification
Label. '

CAMPAIGN IDENTIFICATION | ABEL — For US
and IPC

Place a Campaign Identification Labsl on sach
vehicle corrected in accondance with the
instructions outlined in this Product Campaign
Bulletin. Each labsl provides a space to include

the campaign number and the five (G) digit dealer code of the dealer performing the campaign
sarvice. This Information may ba inssrtad with a typewrtter or a ball point pen.

Put the Campaign |dentification Label on a clean and dry surface of the / "
radiator core support In an area that will ba visible ¥ paople servicing the m
vehicle. When installing the Campalgn Identification Label, be sure CAMPAIGN
to pull the tab to allow adheslon of the clear protective covering. 00024
Additlonal Campalgn Identification Labels for US dealers c¢an be COMPLETED
obtained from Dealer Support Materials by calling 1-888-549-6152 DEALER CODE
(Monday-Friday, 8:00 a.m. t0 5:00 p.m. EST). Ask for tem Number 9p-Go9
S5-1013 when ordering. \_ DONOTREMCVE

Additional Campalgn Identification Labels for IPC dealers can he
abtalned from your Reglonal Marketing Office

CAMPAIGN IDENTIFICATION LABEL — For CANADA

Place a Campaign |dantification Label on esach vehicle corected In accordance with the
instructions outiined in this Product Campalgn Bulletin. Each label provides a space to include
the campalgn number and the fiva (5) digit dealer cods of the dealer performing tha campaign
service. This information may be inserted with a typewriter or a ball pointpen. =
Put the Campaign Identification Label on a clean and dry surface of the :ouesi.
radiator cora support In an area that will ba visible to psople servicing the  : [ SiH"»
vehicle. Additional Campalgn Identificaion Labsls for Canadian :

dealers can bhe obtalned from DGN by calling 1-800-668-5539
{(Monday-Friday, 8:00 am. to 5:00 p.m. EST). Ask for ltam Numbar

GMP 91 when ordering. A

: DO'NOT AEMOVE:
: NE PAS ENLEVER
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CLAIM INFORMATION .
Submit a Product Campaign Ciaim with the information indicated below:

PART PARTS LABOR | LABOR
REPAIR PERFORMED | COUNT | PARTNO. | ALLOW | CCFC | OP | HOURS
Instali Notlce Lahsl _ VA NiA NA_ | MADS | VO4BS 0.2

* For Campaign Administrative Allowance, add 0.1 hours to the "Labor Hours",

Refer to the General Motors WINS Claims Processing Manual for detads on Product
Campaign Claim Submission.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will be notified of this campaign on their vahicles by Ganeral Motors (see copy of
customer latter included with this bulletin.

CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areas covered by the US
National Traffic and Motor Vehicle Safaty Act. For owners outside thess areas, dealers should
notify customars uaing the attached suggested dealer letter.

D P NSIBILITY

All unsold new vahicles in daalers' possession and subject to this campaign must be held and
ingpected/repaired per the service procedure of thie campaign bulletin before customers take
posasession of these vehicies.

Daalers are to .service all vehicles subject to thls campaign at no charge to customers,
regardless of mileage, age of vehkis, or ownership, from this time forward.

Customers who have recently purchased vehicles scld from your vehicle inventory, and for
which thers is no customer Informatlon Indicated on the dealer listing, are to be contacted by
the dealer. Amangements are to be made to make the required correction acconding to the
ingtructiona contained In thls bulletin, This could be done by mailing to such customers, a
copy of the customer lstter accompanying this bulletin. Campaign follow-up cards should not
be used for this purpose, since the customer may not as yet have received the notification
lattar.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in
your dealership for service in the fulure, you must take the steps necessary to be sure the
campalgn comrection has bean made before selling or releasing the vehicle.

—— ——— e e
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Dear Chevrolet/{GMC Customer:

Thls nctice is sent to inform you of a customer satisfaclion campaign that
includes your vehicle.

Reasson For This Recall: On certain 1999-2000 Chegvrolet Silverado and
GMC Sierra 1/2 ton pickup trucks, fallure to follow the service procedure sel
forth in the Service Manual for reamoval of the front brake caliper ¢can result in
movement of the front brake hose relative to its knuckle mounting bracket. |If
this movement results in Increased length between the bracket and the banjo
fitting that attaches to the brake caliper, It I8 possible far the brake hose to
come in contact with the wheel rim. Thia contact with the whael rim could, in
tims, cause the brake hoss to hecome worn to ths point that brake fluid |eakage
could occur. {f this occurred, loss of front brakes is possible.

What WIll Be Done: Your Chevrolet/GMC dealer will attach a notice label ic
the front brake hoses stating that the callpers must be supported when
removed. This service will be psrformed for you at no charge.

Contacting Your Dealer: Please contact your Chavrolet/GMC dealer as soon
as possible to arrange a service date. Instructions for installing this label have
been sent to your dealer. Please ask your dealer if you wish to know how much
time will be needed to schedule, process and repair your vehicle.

If you experlence any troubla schedullng your vahicle or you have any gueastions
ragarding this racall action, please contact the appropriate Custoemar Assistance
Center at the listed number below:

Deef, Hearing Impaired

Division Number or Speach Impaired *
Chevrolaet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-B782 1-800-462-8583

* Utilizes Telecommunicetion Devices for the Deaf/Text Telephonas {TOD/TTY)

Customer Reply Card: The attached customer reply card identifieas your
vaehlcle. Presentatlon of this card to your dealer will assist in making the
necegsary corraction in the shortest possible time. If you no longer own this
vehlcle, please let us know by completing the postage paid reply card and
returning it to us.

We are sorry to cause you this inconvenience; however, we have taken this
action In the intarest of your contlnued satisfaction with our products.

Chevrolet/Pontiac-GMC Division
Ganaral Motors Corporation
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CABLE ADDREHS

General Motors Building "OMEOMM” DETROIT
TELEX HUMBHERS
3044 W. Grand Blwd. 425543
Detroit, Michigan 48202
May 2000

Dear General Motors Customer:

On certain 1999-2000 Chevrolat Silverado and GMC Sierra 1/2 ton pickup trucks, failure to follow the
service procedure set forth ih the Service Manual for removal of the front brake caliper can result in
movement of the front brake hose relative o its knuckle mounting bracket. If this movement results in
increased length between the bracket and the banjo fitting that attaches to the brake caliper, it is poasible
for the brake hose to come n contact with the wheel rim. This cortact with the wheel rim could, in time,
cause the brake hoge to become wom to the point thet brake fluid leakage could occur. If this occurred,
loss of front brakes is possible.

Your GM dual:r“dﬂnnachanuﬁc:labelmtheﬁmﬂbmkehomaﬁﬁng-thatthecaﬁpers must be
supparted when removed. This service will be performad for you at no charge.

Please contact your GM dealer as soon as possible to arrange a service date,

The card included with this letter identifies your vehicle. Presentation of this card to your dealer will
agxEigt their Service persormel in completing the necessary correction to your vehicle in the shortest
peasible time.

Your General Motors dealer 18 best equipped to obtain parts and provide service to ensure your vehicle is
corrected as promptly as possible. However, if you take vour vechicle to your dealer on the agreed
service date and they do not remedy this condition on that date or within five days, we recommend you
contact the GMODC Customer Assistance Center by telsphone {($05) 644-4112. They will assist you
gnd the dealer thraugh our local GMODC office in getting your vehicle corrected.

After contacting your dealer end the Customer Assistance Center, if you are still not satisfied we have
done our best to remedy this condition without cherge within a reasonable time, you may wish to write
the Adminjstrator, National Highway Traffic Safety Administration, 400 Seventh Street, SW.,
Washington, D.C. 20590 or call 1-800-424-9393,

We sincerely regret any inconvenience this causes you; however, we have taken thie action in the
interest of your continued satisfaction with our products.

GMODC
(renerz] Motors Corporation

00024
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Encl.
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{SUGGESTED DEALER LETTER)

On certain 1999-2000 Chevrolet Silverado and GMC Sietra 1/2 ton pickup trucks, failre to
. follow the service procedure et forth in the Service Manual for removal of the front brake
caliper can result in movement of the front brake hose relative to itt knuckle momting bracket.
If this movement tesults in mcreassd length between the bracket and the banjo fitting that
attaches to the brzke calipes, it is possible for the brake hose to come in contact with the wheel
rim, Thia contact with the wheel rim could, in time, cayse the brake hose to become womn to the
point that brake finid leakage could ocour. Ifthis occurred, loss of front brakes is possible.

We will attach a natice label to the Front brake hoscs stating that the calipers must be supported
when removed. This service will be performed for you at no charge.
Please contact us ag soon as poagsible to arrsmpe 3 sexvice date.

We sincerely regret any inconvenienos this canses you; however, we have taken this action in the
interest of your continued satisfactioh with our products.

GMODC
(eneral Motors Corporation
00024
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