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June 2001 .
Deasler Service Instructions far-

2001 . (RS) Chrysler Voyager, Chrysler Town & Country and Dodge
Caravan/Grand Caravan _

NOTE: This action applies only to the above vehicles that are NOT eqyipped with
Remote Keviess Entry (Sales Code "GXR") builr at the:
» St Louis South Assembly Plant (“B™ in the IT* VIN Position) through

May 24, 2001 (MDH 852461).
»  Windsor Assembly Plant {"R” in the 11™ VIN Position) through

May 24, 2001 (MDH (52405).

IMPORTANT: Some of the involved vehicles may be in dealer vehicle inventory.
Dealers should complete this product improvement on these vekicles before
retail dellvery. Dealers should also perform this improvement on velhicles in for
service. Involved velticles can be determined by usmg the DIAL VIP System.
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Based on the results of high speed vehicle crash tests conducted by the National
Highway Traffic Safery Admmistration (NHTSA), DaimlerChrysier has concluded |
that the sliding door latches on about 105,000 of the sbove minivans may release
during certain severe accident conditions that involve the stiding dogr. This could
allow the sliding door to partially open. This product improvement action is

. designed to enhiance occupant safety in the cvent of such an accident.,

Both sliding door key cylinder-to-bellcrank links must be replaced.

@ Copyright 2001, DaimlerChryzier Corporation, All Rights Reserved
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. kreduct Emprovement Acilon No. 987 Page -
Sliding Door Key Cylinder Links

PartNumber  Description
050R3078AA Key Cylinder Link Package
Each package contains a right and a left key cylinder-to-beflcrank link.

Kach dealer to whom vehicies in this action were invoiced (or the current dealer at
the same street address) will receive enough Key Cylinder Link Packages to
service ahout 10% of thoge vehicles.
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1. Remove the left shiding door upper
frame mwolding (Figure 1).

2. Koy the LEFT door only: Remove
the screw from the inside of the ash
receiver bezel

3. Disengage the push-in fasteners from

: around the perimeter of the rim panel
and then remove the trim panel
(Figure 1).
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l Sarvice Procedure (Contianed) l

4. Disconnect the key-cylinder-to-
bellcrank link from the bellcrank

(Figure 2).

5. Remove the three (3) ocutside door
handle muts.

6. Remove the ontside door handle from
the door and then discormect the key-
cylinder-to-bellerank link from the key
cylinder (Figure 3). Diacard the link.

7. Cormect the new link to the key
eylinder (Figure 3).

8. Install the outside door handie.
Tighten the nuts securely.

9. Connect the key cylinder-to-bellcrank -
link to the bellcrank (Figure 2).

10. Place the trim panel in position on the
sliding door.

.ll.Engageﬂmlocatingpinsmﬂl:
backside of the trim panel with the
Taating holes on the inner door panel
(Figure 1).

12. For the LEFY dooy only: Install the

screw in the ash receiver.

13. Install the sliding door upper frame
molding (Figure 1).

14, Repeat Stepa 1-13 for the right side of
the vehicle. .
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Compistion Raperting aml Reimbarsement I

Claims for vehicles that have been serviced must be submitted on the DIAL
System. Claims submitted will be used by DaimlerChrysler to record service
completions and provide dealer paymenis.

Use the following labor operation number and time allowance:

Labor Operation  Time

Nember  Allowance
Replace both sliding door key 23-98-71-82 0.5 hours

cylinder-to-bellcrank links
Add the cost of the parts package plus applicable dealer allgwance 1o your claim.

- NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete claim processing instructions.

(et

Not requirad. -

All dealers will receive a copy of this dealer notification letter by mail. Two
additional copies will be sent through the DCMMS, and the MDS2 will be updated
o inchude this action in the near future. Each dealer to whom involved vehicles
were Involced (or the current dealer at the same street address) will receive a st
of their involved vehicles. The vehicle list is wranged in Vehicle Identification
Number (VIN) sequence. Owners known to DaimlerChrysler are also listed. The
{ists are for dealer reference in arranging for service of involved vehicles.
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All involved vehicles have been entered to DIAL S)rstem Functions 53 and VIP for
dealer inquiry as needed.

FunchnnSSprmdesmvnlveddulmmthm@dmdmhstnfm;mpj_
vehicles. The customer name, address and phone number are listed if imown.
Completed vehicles are removed from Function 53 within several days of claim
submission. To use this system, type “53” at the “ENTER FUNCTION" prompt,
then type “ORD987",

‘ Sumer Netilication and Sarvice Schedaiing l

‘All involved vehicle owners known to DaimlerChrysler are being notified of this
product improvernent action by mail. They are requested to schedule appointments
for this service with thelr dealers. A copy of the owner letter is attached.
Enclosed with each owner letter ix an Owner Notification Form. The involved
vehicle and notificetion nomber are identified on the form for owner or dealer
reference as needed.

Dealers are mcomgedmmderalmmmdmmg
approaches for this produet improvement action. This service does not require

hnmtsurutherﬁﬂlmfamhtyspemluqmpmmtmdmmm
Mobile Service approved.

If a vehicle is not availabie for gervice, let us know by filling out the pre-addressed
Owner Notification Form or describe the reason on a postcard and mail to:

DaimlerChrysler Corpomhan

CIMS 482-00-85

800 Chrysler Drive East

Auburn Hills, Michigan 48326-2757
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If you have any questions or need assistmce in completing ﬁus aciion, please
confact your Zone Service Office.

Customer Services Field Operations
~ DaimlerClrysier Corporation
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PRODUCT IMPROVEMENT ACTION TO REPLACE THE LOCK UHKAGE ON
YOUR MINIVAN'S SLIDING DOORS .

Dear DaimierChrysler Minivan Owner:

DeimlerChrysler Carparation s requesting owners of soms 2001 model yuar Chrysler Voyager,
Chrysler Town & Country and Dodge Caravan/Graad Caravan minivans that are NOT
equipped with the remote keyiess smiry option, to contact their dealer for installation of
{mprovemeats to the sliding door lock Bnkage. QOur records Indicate that your vebicle is
part of this ection,

The probiem is... Basad on the results of Ligh spead velicls crash tesis conducted
by the National Highway Traffic Safsty Adwinistiration (NHTSA),
DaimlearChrysler has concluded that the sliding door latchas on
your minivan (1dentified on the enclosed form) may release during
certain severe accideat conditions thet wvalve the sliding door.
Thit combd allow the sliding door to partially epss. This praduect
improvement action ks decigned: tnnhlnuu'fauruﬂtylnthc
event of such an aceident

What DoimierChrytier  DalmlerChrysler will make improvemesis to the siiding doors o
and your dealer will your minivag fres of charge (parts and labor). To do this, your
. The work will take shout ¥ hour to complete. Howaver, additionsl
time may be nacessary depending on how deaier sppoimiments are

scheduled and processed.
Wkhat you must do o » Simply contact your deskr Tight away to schednls a service
EHTHTE JORY Jaf TP appointment, Axk the dealer to hobd the lock linkages for your

wehicle or to order themn bafws your sppointment.
> Bring the enclosed form with you to your dealer. 1t identifies
tha raqmired asrvics to the desler.
¥ As alway, for your safety, maks rure that all passeagers are
propeily restrained in approprinte sests.
If you need help... If you have questions or concerns which the dealer is unshle to
Cestfer at 1-800-853-1403. A representstive will assiyt you.
We're sorry for any inconvenience miting from this product improvament sction. Thenk you for
your promyd mttention to thie mmportant matter.
' CumSmuuFiﬂdﬁpwﬁw
) Dmmln‘Clrynl:Corpmanan
Lok o6

for Sofny



