Sainte-Claire, Movamber 16, 2002

Mr. Kanneth M. Weingteln,

Asznciate Adminletrator for Safety Assurance
National Highway Traffic Safety Administratlon
400, Soventh Strest S W,

Washington, DC 20550

LESA,

SUEJECT: AEYISION OF SAFETY AECALL NOTIFICATION
Dear Mr. Walnstaln,

Thrae (3) capies of the latter that our customars {Defact Notlflcation) will recalve and three (3) coples of
Salaty recal no. 00-37 (J0V-389) wea previously mailed 1o you.

Pleass discard previcus mafling, a revision was made to Safety Recall 00-37 (00V-389). The application |s
the sams but the wehicle counidown was wrong. Thus the nurmber of potentially affectad vehiclas changas
from 3083 1o 3120. The procedure remalng the same.

All our customats that did not receive the first malling will recaive the apprapriate version.
i you regquirs any information on that campaign, do not hesitate fo contact us.

poV- 381

Truly yours,

Jocyana Cawd, E.LT.
Technical Publications Manager



SAFETY
RECALL Sr00-37

DATE: _ November 2000 SECTION : 11

SUBJECT : TAG AXLE INSPECTION AND INSTALLATION OF

REINFORCEMENT PARTS

APPLICATION

H3-40, H3-41 & K345 Coachas
Modal Year: 1964 - 1698

From 2PSH33408L1001031 up to 2PCH33417T1011357 Incl.

Model Year: 1994 - 1995

H3-41 & H3-45 Coaches
Model Year; 1994 - 2001 From 2PSH33495H1001012 up to 2PCH3348711014181 Incl.
XL-40 and XL-45 Coaches
Mol Year- 1994 - 1808 From 2PSL3340851001 275 up to 2PSL3340251 001847 Incl,
MTH4EE

From 2PSE33482R 1001777 up to 2FAE3348251 001638 Incl.

DESCRIPTICN

I hag coma to the attentlon of Préwoat Car Inc. that on the above-mentionad vehicles having s high
misage or submiited to savers working condlitions, the tag axde may develop fatigus cracks and sventually
a tag axle fallure. This could have adverse sffects on the kanding of the vehicle. If you are the cwner or
operator of such vehicls, it Is of the utrnast importance to have the tag axie inspected right away.
Reinforcament parts must be insmled and cracks rapaired if necessary in ordar ta sirangthen ths tag axie.
For mera Information or help on how to perform this safety racal, contact your servica manager or the

nearest sarvice centar.

1" PART

'H3 Sarles Coaches
Modsl Year: 1890 - 1998

XL-40 and XL-45 Coaches
Modsel Year: 1984 - 1885

From 2P9L33408R1001775 up to 2P9L334023 1001647 ined,

MTH-45E
Modsl Year: 1994 - 1995

From 2PSE33482R1001 777 up to 2PBE3349251 001838 incl.

MATERIAL

12150

Ralnforcemant .
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Note: Matens! can ba abtained through nagudar channals.

PROCEDURE

INSPECTION

1. FRaisa tag axle then remove the whesls or emply alr springs then ralse tag axle uging a jack and
ramove the whesls.

2 HAsmave esphait bess undercoatiyy {Graved Quard 3M) and any nist prasant near tha risk or afiscted
area, tha rsk areas ars the joints betwsan exde arch and sub-aasemblles (rafar to figure 1).

3. Chack If tag axle ls cracked, check ¥ cracks are suparficlal by grinding the affactad ares to make the
cracks disappear. f cracks are only superflcial, chip off or grind to bare metal then rawald crack
raterring to paragraph: Steal — Steal Walding. Weld reinforcemsnt parta refaring to figure 1 walding
speoitications

4. K no cracks ara present on tay axde, weld reinforcement parts raferring to figure 1 wekling
specifications.
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5. When baze metal temperature is balow 32 °F {0 °C}, base metal must be preheatad to at least 50 °F
(10 °C) and this temparature must be maintamed tor the whole welding process. |t Iz therefore
preforable 10 leava the vehicie to napalr In a heated area for about half a day or heat tag exds untl |

reaches 6O °F (10 °Ch minimum. You can alsa drculate warm alr around tag axle using a fan.

REINFORCEMENT PARTS INSTALLATION
Note : Welding must be done only by & quaiified and experienced person.

1. Protective shiakls mest be placed In order to protect componants against heat, wakding flash, walding arc
and other elements essoclated with wekiing.

2 Always wearthe appropriate sefety aquipment.

3. Weld In clean and wel-vantiatad ares, and always have an appropriate fire extinguisher within your
reach.

4. The klowing precauions ane (o be taken 1o protact the electronic contrel components :
« Cut off battery power (battery master switch) from battery compartment.

+ Discomnact wiring haamess canneciors from ECM (Elacironic Control Module). The ECM is mourhed on
the starter side of the angine.

= For vehickes aquippad with an automatic franemisglon, disconnact wiring hamess connectors from EGL
{Electronic Control Unkt). The ECU Is located In rear etectrical compartmert.

a For vahicles acuipped with ABS (Anti-Lock Braka System), disconnget wiring hamees connectare from
ABS Blectronic Control Unk The ABS Electronlz Contral Unit s kocated In the front sarvice compantment.

« Do not connect walding cables to alectronic control componants.

5. Weld reinforcement parts as per figure 1 and refar to welding specifications indicated in paragreph;: Steel
— Steal Welding:

2™ PART

”w wiw

From 2PCH33491T104 1358 up to 2PCH334571 1014481 incl.

H3-41 & H345 Coaches
Model Yeer: 18886 - 2001

MATERIAL
121586 Belnforcamant part P
1218687 Relnforcament part 2
121588 Rainforcement part 2

Nota: Material can be obtained thiough regular channels.

PROCEDURE
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INSPECTION

1. Fmise iag axke then remove the wheels or ampty alr springs then ralsa tag axle using a jJack and
remove tha whaeels.

2. Remove asphalt base undercoating (Gravel Guard 3M) and any rust pressat near the risk or affected
areq, the risk areas are Jocated on sub-agsemblles and indicated In figure 2

3. Chechk ¥ tag aue ia crached, check If cracks are suparficlal by grinding the affectad area to make the
crachs disappear. i cracks are only superficlal, chip off or grind o bame metal then reweld crack
refarring to paragraph: Stesl ~ Steel Welding. Welkd reinforcement paris refeiring to figune 3 welding
spacifications

4. K no cracks are presant on tag axle, weld reinforcememt pans referdng o figure 3 welding
spacifications.

5. Whan base metal temperature [ balow 32 °F (0 °C), hase metal must be prehaated o at least 50 °F
{10 *C) and thiz tamporatuny must be maintaned for thes whale walding process. it is thoefore
prefarable to leave the wehicie to rapak In a haated amea for about hatf 8 day or hoat tag ade unil it

reaches 50 °F (10 *C) minimum. You tan also circulate warm alr around tag axde using a fan.

R R L
N

REINFORCEMENT PARTS INSTALLATION
Note : Welding must be done only by & qualified and experfanced person,

1. Protective shieids mugt ba placed In order 13 protect components againat heat, wekdng fiash, walding arc
and other elaments aseocistad with wedding.

2 Aways wear the appmpriais safety aquipment.

4. Wold In clagn and wallvantilated ama, and alwaye have an apgwoprata fir axtinguisher within your
raach. -

4. Tha following pracautions ara 1o ba takan 1o protact the alactronke control compones :
« Cut off battary power (battary masier switch) from hattery companmannt.

« Diggannect wiring hamass connactars from ECM (Elactranks Contral Modulks). Tha ECM I3 mouintad on
the staner sida of the anging.

= For vabicles equipped with an automatic transmisslon, deeonnect wiking hamess conneciors from ECU
{Electronic Contrgl Uinit). The ECU is located In rear electrical compartment.

» For vehiclos equipped with ABS {Anti-Lock Brake System), disconnect wiring hamess conneciors from
ABS Elactronic Contral Unit. Tha ABS Electronic Controt Unitis kacated in the front service compartment.

= Do nat connect welding cables 1o elactronie control compenents.
5. Wald nirforcemant parts as pér figura 2 and refer to following welding specificatlons:
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In order to allow battar heat disparsion and 1o control defarmation du to walding, It I3 Important to fokow the
Tolowing stape :

B

Install and spot wek reinfarcement parts # 121586, 121867 and 121588 as per figura 3;

(1) Wekd top of reinforcament part #121588 {hortzontel);
(2) Weld under reinforcemeant parts # 121686 and 121567 {ovarheed);
i3) Wald under reinforcemant part #121588 (gvarhead):
{4} Weld top of reinforcament parts #121586 and 121587 (horizontal);

Allow welding fo cool, then remove slag and grind arc spots. Check quality of welding. Repalnt
rainforcemart parts and axie. Apply asphak base undercoating (Gravel Guard 3M).

FCAW {Faex Cora Arc Welding) process ;

Bsactroda wine conforme to AR 20 AWS (American Welding Standards) specilcationg ;
E4801MT-9-CH, E7{T-1 or EMT-H type electroda wira with 0,045" dlametar (1,14 mmy} ;
Currant : 260 ampearas ;

Voltage : 26 + 1 volts ;

Wire fead rate © 430 ipm. (approxirmetely) ;

Food speed = 12 1pm;

Shiakding gas : 75% argon - 5% CO, or 100% GO,

If neceasary and with great care %0 prevent perforating the material, Ilnpmblnmmammm

electic arc welkding mmmmmmmmm
SMAW ({Shield Matal-Arc Welkiing) process ;
Woelding rod conforms to AS.1 of AWS (Amarican Welding Standards) spacitications ;
E 7018 typs welding rod with 3/42" diameter {2,4 mm) ;
Cugrent: horzantal - S0 amperes to 100 amperes {optimized at 85 amperes).,

up - 50 ampores to 100 amperes {optimized at 85 ampares).

overhead - 50 amperas to 100 ampearse {optimized at 86 amparas).
Raconnact components mentloned at siep 4.

. Install wheels and lower tag ade.
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Must not reach this zone/
Ne doit pas atteindre cefte zone /;"
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WARRANTY

Thhmdlﬂnaﬁmismradhyﬁﬁmstcar‘snurmalwm. We will reimburee you the pents and two
and one hal hours (2.5) of labour upon recalpt af & complated AF.A. form on which you must specily as
por "Ssafety Recall 00-37.
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DEFECT NOTIFICATION

Drear Cusborner,
This notice s san 10 you in accordance with the regurements of the Naifonal Trafc and Motor Vehicls Safety Act ol U5 A,

Prévost Car Inc, has datermined that & dafest which ralates to motar vahicle aalety adats In cartain 1990-2001 XL-40 and XL
;Emﬁn. MTH-45E, H3-40, H3-41 and H3-45 coaches. Prdvoat Car Inc., as coach manufacturer, hae racently notioad
at::

On the above-mantioned vehiclas having a high mieage or submiited to savere working conditions, the tag axie may develop
fatigus cracke and eventuglly & tag axke fallure. This could have adverss effects on the handing of the wehicle. If you are the
OWNBr or oparator of suoh vehicls, it |8 of tha Umast Importance to fave the kg sds nspectad right ssvay. Relnforcament
paris must ba Installed and cracks repaired i necassery in ordar 0 strengthan the tag sxle. For more Informetion or halp on
how fo perform this saisly recalt, contact your sarvica managear of the ngansst servica canter.

H%&ﬁ I-;I;f_ m’ H.i 5 From 2PgH334080 1001031 up to 2PCHIMST11014181 Incl.
and
Modal Yaar: 1994 < 1885 From 2FBL3340BRID0IZ7E Lp to 2POLIAA0251 001547 Ind.
Modal Year- 1994 - 1495 From 2PBEZ34B2R1001777 up to 2PDEIIAB251 0016838 Incl.
CORRECTIVE AGTIONS:
You must rsfer 1o the snciossd Sataty Recall no. 00-37 and perfarm the ataled procacurs.
BEPORATING BECLIREWENT:

In order to vertly and document e commective action talean on your vehicha(s) pursuant i the requirements of the Facaral kaior
Vehicle Safaly Reguiaticns, wa are enciosing a "SAFETY RECALL CEMTIRCATION™ shest. When the vehlca(s) ix jam)
repaired, this (theas) enest{s) must be completed and retumed ko PREVOST GAR ING. head office.

Privost Car Inc. will reimbursa you parts and labor incurmed,

Federal lawa requina that you ba inlomed of your rght o nolify the Dapastmant of Transportation K you are Lnabls to have the
defect mmedied without Tha addreos for this purpoge &a:

National Highway Trafle Safety Adminiatration
Washington, DC 20580
LSA
Aurtn Safity Hetfine: 1-B00-424-53594 rmxtignally and, 202-386-0123 for Washington DC arga rasidents,
H any assistanns ia reguirad, please contact your local distributor or the PREVOST CAR ING. after sales servioe depmarimeet.

W rogret any incomvenlonca which shis situgtion mey cEUse you. However, we are concamed aooul your safoly, nest aasuned
tl'ﬂlPFIEUDBTL‘.‘AFIINB.hmﬂﬂﬁhmwmnm:mmhm#mmm.

Truly yours,

S T

Josvana G, ELT.
Technlcal Publications Managar.



Safety Recali
Certification Sheet
(Ref: Sr00-37)

SERIAL NUMBER:

PERFCHRMED BY OWNER/OPERATOR

We herehy certlly thst Safely Recal
instructions with regards io Sxaiety Hecall
#00-37 have been performed.

Name: Narms:
Ackdr: Addr:

Phone: Phone:
Faox: Fax:

Signature : Signature :
Date: Date:

If the Information mentioned above Is Incomect or you are not the
owner of this vehicle anymore, pleass Hll this sectlon and return to
sander.

NEW OWNER:
BUSINESS:
ADDRESS:

TELEPHONE: FAX:

Please return this completed document with your
AF.A. form




