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August 28, 2002
Ms. Kelly Schuler
Office of Defects Investigation
National Highway Traffic Safety Administration
400 Seventh St., 5.W.

Washington, D.C. 20590

Dear Ms, Schuler:

Kawasaki Motors Corp., U.8.A. is submitting the final version of the service bulletin and
customer re-notification letter coneerning recall campaign number 00V-365.

Sincerely,
Kawazaki Motors Corp., U.S.A.

Kim La Bounty '
Public Affairs Analyst

Enclosores

P.O. Box 25262 B49f770-040149 8960 Jaranlmo Aoad
Santa Ana, Californle Fax 949/460-5800 lrwving, Calltarnla
f 2 7T 83 -58252 www. kawasakl.com a2818-20864
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THIS BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY.

Ih accardance with requirements of the Mational Traffic and Motor Vehicle Safety Act, Kawasaki Motos Corp.,
U.8.A. has maked a third notification [stter to ownara of 22(1200-51/L. modats who have not completed this Racall on
their vehide. On the last page of this bullstin is B copy of that labar. No other partion of the bullstin has bash
mavised. A copy of the bulletin with tha third notification letter has bean provided for your rafarenca.

Eliglbiitty Subject
Elligible Units—Fuel Tank Ovarfiow Pipe Cracking This Recall bullatin covers two subjects:
Model ¥Vahicls [dentification Number Range | {1) Fusi Tank Overfiow Pipe
D1200-A1/L | JKAZADAA v YADCDORM thru 04 8631 Under cadalin rding condiions the fusl tank
overfliow plpa may crack insida the fual tank dus to
Eligibla Unlis—Fus| Leval § Mallunctio
Eligibie Un o L 'HH "_ vibration. It a crack develops In the averfiow pigie,
 Model ___ Vehicle Identificution Number Rufige fual may leak from the drain tube anto the ground. A
| ZX1200A1AL | JRAZXOA /YA000004 thi 011374 tuel faak in the presence of a spark or flame could
Plaags check VS| (Vehicle Service Inquiry) In cause A fre or explosion and resuk in injury or
K-Shara for other possible repalr campalgns for death,
oligible unite. Sea bulletin numbers MC 0002, {2) Fual Level Sensor
MC 00-08, MC 00-07 and MC 00-09. On a smalier number of unitz, the fuel gauge may

not provide an accurste indication of low fush levels.
This could aflow the operator to run ot of fue
without warning. and cause the oparator to become
disiracied or slow unaxpactedly creating the risk o

an accldent resulting n infury or death.
FUEL LEVEL

INSIDE OF FUEL
TANK

This & a safety Racall campalgn. Repalr Is authorized regardiess of ownership or warranty siatus. Repairdgy ;

MUST BE PERFORMED IMMEDIATELY ON ALL EL'GIBLE UNMS in tha fleld and duing Inltial assembily e

prepacation, See the Warranty Policies and Procedures Manual (clalm type 3 information) for detailed instruction
whan submitiing the warranty clalm. Sea page & for wamanty cialm information. Docurment 6004




Inftlate Recall Campalgn:
Kawasaki has initiated a racall campaign to repair

al eligible units. The rapairs tonsist of napecting
the fual tank ovedlow pipe for cracking, and eifher
replacing the tank it the ovarfiow pipe b cradked; o -
installing a waight on the fue! tank overfiow. plpe to. -
sliminate vibration. On eligble unks with the affectsd-
fual level sensar, the rapair consists of rﬂplar.:hg the -

fual fevel sensor.

Notify Hagl:tarudma:
Kawasaki is =sanding & Recall letter t¢ all

repisterad owners of elighle units. A copy of the

lattar Is printed an the last page of this bulletin.

Repak Eligible Unks:

Aapair a1 slipiile unks, including sold wnits i tha
fiald and unsold untts in your inventory, Refer to tha

Repalr Procedure section of this bulletin for detalls.

IMPORTANT NOTE:

o its the lawl Undar the U.S. National Highway
Tratic Salely Admimisiration (NHTS4), Fegeral

Law 40 LL.5.C. Seciion 307120(f) requires dedlers

io perform Récall repalrs before deivedng any
vehicie affected by tha Recalf to a purcheser.

Dacument Completed Repairs:

Fecaral law requies manufachrers to mamtain
acourate folow-up records on regalrs performed on
ahgible wnits, Daalers MUST submk a Wamanty
Claim for sach repair. Refer to the Wamanty
Information section of this bullstin for detalls.

NOTE:

a. #mﬁhﬂhﬂﬂammmramum

that & subsequantly soitf and regisisrag .the new
mwﬂmhﬁmmmﬂm@ tha
.mﬁmdﬁamm}eﬂ:hmﬁ

Submit Warranty Reglstration: :
Submhk the wemanty registration ta Kav.'asakl
Immediately after retall sale of any eligible urit. Be
sure to supply the comect customer name and
arddress. Kawasskd usss the wamanty ragistration
Information for customer recall notfication. -

Also, ¥ you knaw that the customer has moved,
pleas submit a Customer Update to the Warranty
Ragistration Dapartment.
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New Vahicles

k & nct necossary to inspact tha ovadlow pipa for
cracks on new vehicles. Check vehicle eligiblity for
fuel lovel sensor replacement and continue to tha
Repair Procedures for weight kit Instatiation and fusl
level senzor replacement f applicable. Later prodiced
units do not nead the fuel level sensor replaced

All Usad Vehicles

nspact all usad wehicles for cracks In the
overfiow pipa. Any fual tank that shows indication of
ovarflow pipe cracking should be mplaced. Chook
for fuel lsvel sensor raplacamant aligibity. Later
producad units will not need the fuel leval sensor

- Raefer to appropriate sections of the ZX1200-A1
Sarvice Manual {P/N3B624-1253-01) for information
and ‘proacedurss Taleted to parts mmoval and
installafion. :

Gasoline & extremely flammabls and can be
explosive uncer certain condiions. Tum the
ignhion switeh OFF. Do not smoke. Make
sure tha area Is wall-ventiiated and free from
any sourze of flame or sparks; thia Inciudes
any appliance with a plict light

CAUTION

For Californie model, if gascline, sclvent,
watar or any other liquid snters the canister,
_the canisters vapor absorbing cepacily is
‘greatly reducad. If the canlster doss become
contaminated, replace it with a new ans.




¢ Aemove the fual tank as shawn In the Service
Manual (page 2-17).

» Make sure the tank is completely drained of fuel.

* Ramove the fusl pump.

) Hunmaﬂmﬁmlinrﬁumﬁmﬂﬂfualm

= Puddis a small amount of scagy water inside the
fuel tank around the lower porfion of the overflow
pipe whare the ovarflow pipe exia the tank. LUse

only a small amount of soapy water to minimiza -

flushing after Inspection. Plug the overfow plpe
and and apply compressed air to the ather and
to see if bubbies form ndication of cracking).

A, Bubblse from Crackad Cverfiow Pips
& Overdiow Pipa

% If thare Is no indication of cracking (bubblas),
flush the tenk thoroughly and continue with
walght kit Insiallstion procedures.

* If there am Indications of cracking, the tank
must ba  replaced, continue  with  tank
replacement procadures,

Refer to appropriats ssctons of the 2X1200-A1
Service Manual {P/N9E524-1253-01) for information
and procecures malated to parts’ remova) - and
instaliation,

Weight Kit installation on the Overflow Pips
For naw vehicles and used vehicles that show no
indicationa of overflow pipe cracking, a weight must
be installed anto the overfiow plpe. Also, cheak
vehick for fual level sensor eptacamant afigiblity.

* Check the clearance beiween tha. overfiow plpe
outlet and the fuel tank using the height gage
Included with the walght kit. Place the helght
gage perpendicular to the tank so the plate faces
the front of the fuel tank.
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A. Gaga
B. Ovarfiow Fipe

-Ghanhmadaﬂmhamammaganumdﬂn
tpoithepipe. =

* H thers k& some clesrance, use the walght
markadvﬂth"L'fmrmmnkrt.

s S QAGE

-

FIFE OUTLET

' o FUELTANK

i If there & zero clearance, use the non-marked
waight.
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1 NO CLEARANCE

CWERFLOW
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EL TANK

install the weight on the overflow pipe a9 shawn,
Perform this instaliation work through the hole for
the fusl pump.
o Push the weight by hand so that the cihmp fits
oo the plpa. -
. PUSH WEIKBHT CNTO
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PUSH

FUEL TANK
PIPE
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» Fokate the walght clockwiss =o that the foot of the
walght rasts on the fuel tank.

OVERFLOW
v ROTATE
‘WEIGHT
EFLEL TAMK

A Ovarfiow Pipe
B Waight ‘. Mark

NOTE

a {f the walgi®t foot does not lauch the battom of
the fuel lank, use the weight maried with °L.°

# Discand the weight that iz not used.
» Instal fuel pump with new gasket and new bolts.

New Fuel Tank Instaliation

Raplace the California or U.S.A. fusl tank only K
ths inspaction indicaez tha overlow pipe Is
crackad, Order the fusl tank kit from the parts Bst if
tank replacement is necessary. The fuel tank kit
comes with pate v prevent overflow plps
cracking and doas nat need the walght kit
Instalied. Chack for fusl (evel sansor replacamernt
elighiiRy prior ta crdering the tank.

» Pt the labals, fuel tank cap, and damper on tha
new fuel tank.

» Write the vehicle's VIN anto tha metorcycle nolse
emigsion control information label with a
parmanent ink pen. The first sight dights of the
VIN are pvinted on the iabel. Write the remaining
nimmbars oo the Bhal, then covar tha lahsl with
the diear decal provided in the fuel tank kit

¢ instal the fusl pump and fual level sansor with
naw paskets and new botts.

i MISD Y AN IHN, W
THIZ 2000 MOTORCYOLE MEETS EPA NGISE EMISSION
REQUI{REMENTS BY THE FEDERAL TEST PROCEIMJIAE.
MODIACATICNS WHICH CAUSE THIS MOTORCYCLE TO
EXCEED FEDERAL NOISE STANDARDS ARE PROHE(TED
&Y FEDERAL LAW. SEE CWWNER'S MANUAL. {ZX12004)
MODOEL SPECIRC CODE: MW 4000200

VIN: JKAZXBA1

| NOISE LIAITRCLOBING RPME] RPM . )

/
WRTE IN FEMAINING VN

New Fuel Levsl Sansor installation

Fuel level sensor replacemnent is raquired only for
vehicles in alighle VIN range. Sensor raplacemant
must be compiletad at the tims of the overfiow plpe
weight kit installation, or fue! tank replacament.

» On akgible unks, remove the fual level sensor as
shown In the Servica Manual {page 15-58).
Digcard tha original gasket and botts.

= in=tall the new fual level sensor with bw New
gasket and bolts in the it

Fuel Tank Parts In imventory

¢ [ your dealership has a fuel tank or fusl leval
sensor In sitock, contact
instructions.

E
g
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Order rapakr parts aftar the Inspaction as nasded
from your pants disibution warahause.

Parts Informedion
Dascription PN Gty.

Wainht kit 2E098-1327 1
Fusl Laval Sanaar Ki BERBB-1328 1

| Fual Tank KK {LL8.A.) S0908-1320 i
Fusl Tank K {Caiforni=) ) epags-1321 )]
Goakot Pump 11060-1828 1
Bolt, Pump 2151-15598 8
Onajet Sanaor 11080-1852 1

| Bolt, Sensor 92151-1508 4

NOTE:

o Ordaer the fuel lank kit anly If tha Inspecfion
indicates that the overfiow pipe Is cracked.
Catfornia models have a differani lenk Fom
LLEA. models. Bo sure io order the oormect tank
if neaded.

o Gaskeie are nat ncluded with roplacemant fust
lank k. Orcar Mgl pump paskel fuel fevel
sensor gesket and mounting bolts whan
ardering replacemert fusf tank.



Kit Conianta
Kit Dascription Gty par Kit
594061227 | Walght 1
Woight Kit Waight 1° 1
 Gags 1
| Gkt Fual Pump. 1
Bok, Fus Purp 8
S0006-1328 .. . | Seraor : -1
FustLevel | Gesket, Fusl Bsreor i
Sansor Kit Boh, Fusl Sansor 4
90998-1320 Fusl Tank Comp. 1
Fuel Tank i | Damper 1
U.5.A) | LebaH¥aming 1
Label-Cartification 1
Cover (Labal) 1
|_Labsl-Cartiftcetion 3 .
Gasket, Valva 1.
9G098-1321 | Fual Tank Comp. 1
Fuel Tank Kt | Dempar 1 -
{Caltomia) | Labe-Warning” i
Labal-Cartification 1 -
| Lahol-Cartiflcatian 1
Covar {Laball 1
| Label-Certfication 1
Geskst, Valve 1

N N N N B BN BN Ber el e e e ey e e g S

» Aftar completing vequired repais, make a punch
maric at the and of the Vehicla |dentfication
MNumber on the-right side of the steering head.

R Mk

B. Front Fark {right)
C. Vehicle ldentification Number
D. Frama

NOTE:

o Repalr verification is an assertiel part of the
repalr procedve.

a One purpose for the repsair varfication mark i 1o
enswe that those products not yet ropairad can
ba idantiiied and reapaired. Not only does this
increase cusiomer satisfaction but # afso
mexdmizas the success of this recall Anoiher
purpasa for the rapeir varification mark s 0
prevant the wastad time and effont of duplicala

TR P



Warranty Chaim Information
Select one job code that deacribes all of the rapalr wark completed. Ovdor nececsary parts for tha repair from the chart. All parts nesded For each repair
are listad.
NEW VEHICLES USED VEHICLES _I
REPAIR 1, woight mtatieion  |1. Walghi fostallation |1 Inepaction 1.kmpeclon . L 1. Inapection
COMPt E3ED: 2. Fue] Lovel Sanecr 2 Woight Iiwtallation :mw 2. Fus{ Tank Replacamant :mmw
' Replsosmart - Ruplaceawnt
Job Code 22108 22110 22111 22112 22113 22114
Time 0.0 1.0 1.0 14 1.0 1.0
Caueal Pert . 859661320 of 95888-1320 or
Nurnber 00896-1327 99958-1327 B0006-1927 000061237 g9956-1321 90896-1321
Description Waight Kit Walght Kit Weight Kit Waight Ki . Fuel Tank Fued Tank
ity m o1 01 g o= o1 01
Traubke Gode a0 60 80 80 - 60 80
Frilure Dets Same an Same ax Somo oe Same s’ - Samms =3 Same ps
Repair Dats Repalr Deta Repar Date Aapalr Dets Repai Cate Rapair Dets
Claim Typs a 3 3 3 3 a
Other Pxts NA E;'%Nm1m NA ggr;lLrE‘;:N ma-:aza %Jm,'g:;?m1m g:y;rﬂnmmmm
Oty 1 - P/N 11060-1829 | Oty. 1 P{N 11060-1929
_ Gankat, Pump Gashst, Pump
i g‘ 12 P/N B2161-1500 % B P/N92151-15600
_ e

L 1o gebag
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NINJA® 2X-12R FUEL TANK OVERFLOW PIPE AND FUEL GAUGE
WARNING AND RECALL NOTICE - IMPORTANT REMINDER

Dear Kawasald Motorcycle Ovwner,

Thia follow-up notice has bean smth!_.w In accordance with requirements of the Natlonal Traific and Metor
Vahicle Salety Act Kawasakl Mctors Corp., U.8.A. previousty wrote to you conceming & possible defect in your
Ninja ZX-12R fuel tank. OUr reconds do not whow that you have had this defect comected. Plaase read the
follawing, and contect your Kewasaki desler Immediately to schechée an appeintment ko have the repalr made.

Hawasakl has determined thet a defect which Matuhnﬂm_whﬂamhﬂaﬁhlnmhudﬂ Ninla 2X-12R
motoreyclss. The fuel tank overflow plpe can crack Inskde the tank alowing fusl from the tark to drain out onto the
ground naushnﬂ‘nﬂakufﬂnurmmhahnmutﬂﬁn In Irlauvnrdam Sur rnnnrdn MImﬂutyauhwabnught
one of these Lnits,

Kawasaki has Initiated & Recall nunpam to repalr all affectad unﬂ: Rapairs conaist of mntnllmg a welght an the
overflow pipe to prevent vibration from causing e nomrﬂme of eradking. And fnrplhchd units, the luel level
sansct will ba replaced at the same tims.

ﬂ'mampakawlbsmﬂdabrmnmmﬂzndﬁaﬂmmmwadmmmnhﬂgumm Fiammllyuur
Kawssaki motoroycle dealer to scheciule an appointment and take this lstter with you et thet time.

You mey submit a complaint to the Acminlatrator, National Highway Trafflc Safety Administration, Walinntnn D.C.
20500, or cal the toll tree Auto Safaty Hotline al (88H) 327-4236 I you belleva that: -

B Kewasaki Motota Corp., U.S.A has failed to, or is unebls to, femedy thia defect without chamge.
b. Kewasaki Motcrs Corp., U.S.A. has fallad to, or la unebia to, ramady thin dnfmtwrhnarlnlnnahlnﬂ'm,bl.ltnd
longer than B0 daya aftar you first attempt to oldain remedy,

Wa am sony for any Inconveniance this may cauas, but we have taken this action in the interest of your safaty and
continuad satistaction with your Kawasak] ZX-12R. Pleass contact your deslar if you have any quastiona,

Sinceraly,

KAWASAK]I MOTORS CORP,, LLE.A,



K Kawasaki Motors Corp., U.S.A.

P.0. Box 25252, Sania Ana, Gallornia 927935252
NINJA® ZX-12R FUEL TANK OVERFLOW PIPE AND FUEL GAUGE

WARNING AND RECALL NOTICE-IMPORTANT REMINDER

ADGUST 2002
KANABAKI CUSTOMER MODELODOO1 TEST
678 ELM LANE ENGINE: ENGINEOOCS
ANTTOWN, CA 955935-66066 FRAME : 0000006
YIRQ0O06

Daar Fawaspki Motorcycle Owner:

This follow-up notice has bean mant to you in accordance with requiremants of tha
Mational Tratffic and Motor Vehlcla Safaty Act. Eawasakl Motoxrs Corp., U.S.A.
previously wrote to you concerning a poesibla dafact in your Hinja E¥-12R fual
tank. Our records do not show that you have had thiz defect corrected. Please
raad tha fallowing, and contact your Eawasaki dealer imwediataly to schadule an
appointment to have the repair made. .

Eawesaki has determined that o  defact which relstes to motor vehicle safety sxlisatas
in 2000 model Ninja ZX-12R motorcycles. The fuel tank cverflow pipe can crack
inside the tank allowing fusl from the tank to drain out onto the ground causing
the rigk of fire or explosion resulting in injury or deatl,. Cur records indicate
that yoeu have bought one of these uaits.

Eawanaki hap initiated a Recall carpalgn to repaly all affected unite. Repalrp

consiat of ingtalling a welght on the overflow pipe to prevemt vlbratlon from
causing the accurrence of cracking. And for affected units, the fuel leyel sensor
will he replaced At the zame. Eime.

Thasa repaira will ba mada by an authorized Kawasakl motorcycla dealex at ao charge
ko you, Please ¢all your Kawagakl moborgycele dealar to achedule an appolntmant and
take thie lattar with you at that tima.

You may submit a complaint to the Administrator, National Hichway Traffic Safety
Administration, Washington, D.C. 205%0, or call the toll free Auto Safety Hotline
at {868B} 327-4236 1f you believe that:

a. Fawazakl Motors Corp., U.S. A. has falled to, or lp unekblie to, remedy this
dafact wlthout charga.

L. Fawasaki Motore Corp., U.H. A. has falled to, or le unable to, ramady thie
daefeot within & reagonable tima, hut not longar than &0 days aftar you
first attempt to obtain remedy.

{OVER)

LO144



We are sorry for any Inconmvenience this may causa, hut we heve taken this action in
the interest of your safety and continued gatisfaction with your Kewasakl zx-12R,
Fleame contact your dealer 1f you hava any guasgtions.

Bincarely,

KRAWASARI MOTORS CORP., U.S5.4.



