B4 Kawasaki

Kawasald Motors Com., US.A. RECEIVET:

WIOEC 27 B4 Badidber 22, 2000

. , BEEICE .
Mr. Jonathon D, White, Chief  JEFECTS IWVESTIGAT B
Recall Analysis Division VESTIGATIER
Offlce of Defects Investigation
NHTSA
400 Seventh St., S.W.
Whashington, D.C. 20590

Ra: Recall Nos.DOV-365 and 00v-384, Supplemental Information

Dear Mr. White;

Kawmsaki Mators Corp., U.S.A. {("KMC"} hereby provides additional information needad
to fully comply with the reporting requirements of 49CFR 573.5 (c). This letter
supplemeants the pravious Defact Repaorts submittad November 10, 2000,

3} The total number of vehicles potentially contalning the defect: For both recalls
the number of units affected is reduced by 2 {the orlginal range included two pre-
production units which are not for sale and will be/have been destroyed). The cormected
number of affected vahicles is:

DOV-365 fuel vant plpe — 4,504

00V-384 fuel gauge — 3,277

B) A chronology of all principal events that were the basls for the deteminetion that

the defact related to motor wehicle safely, Including a summary of all warranty clalms,
flled or service reparts, and gther Information with thelr dates of rgceipt;

For Recall No. 00V-365 Fusl Tank Vent Pipa;

June 14, 2000. KMC recaivas a raquest from Kawasakl Heavy Industries, Ltd.
{"KHI"} to resaarch two fuel tank warranty raports (received by KMC on May 15 and May
25} for the subject vehicles and determine If any could relate to fuel leaks from the vent
pipe. KMC requests dealers submitting fuel tank warranty claims to send tanks to KMC
for inspection.

June 24, 2000. After receiving and examining tanks from the two identified claima,
KMC detarmines that ane had exparenced tha subject fuel vent pipe cracking. This
Informatlon is provided ta KHI.

June 2000 through October 2000. KH1 caniinuss rasearch and anatysis, basad on
information and sample parts from other markets where subject vehidles are marketed.,
KHI concludes that fuel vent pipa gracking is a result of resonance in the fual tank whan
the vehicle is operated for long periods within a particular engine spaed range.

KMG continues to monitor fusl tank warranty daim experiance. By QOctober end,
KMC had raecalved 31 dealer contacts, and had confimrmed 10 cases of fuel tank laak
from the vant pipe. No reports of accident ar injury were received.

November 8, 2000, KHI advises KMC to initiate recall action.

Novamber 10,_2000. KMC notifiea NHTSA of defect.
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For Recalt No. 00V-384 Fuel Gauge:

Eate Aygust, 2000. KMC has received 18 warranty claims for inaccurate fuel gauge
readings. KMC requests sample parts from dealers, and forwards samplas to KMl for
analysls. No accidents or injuries are assoclatad with any of the claims.

Late September, 2000, KHI's vendor provides information regarditg the problem
and propossd countermesasure. KHI begins evalvation of countermeasure.

Late Octobar, 2000. KHI evaluation of countermeasure Is complated.

November 6, 2000, KHI advises KMC Lo Initiate recall action. No accidents or
inluries are associated with the defect.

November 10, 2000. KMC netifles NHTSA of defect.

g} A representative copy of all noticas, bulleting and
rElate direclly to the dafect or noncompllance:

Coples of the recall service bulletin, customar Jetter and EDD document {fax naotification
io KMC dealer service departments) are enclosed. A copy of the customer letter was
praviously provided to NHTSA by facsimile on December &, 2000.

Please contact the undersigned if there are any questions regerding information in this
submiasloet, or if additional information is required.

Sinceraly,

HAWA;I{I MOTORS CORP., U.S.A
Rogal F. Hagie ii

Diractor Public Affairs

Enclosures



B Kawasaki Motors Corp., U.S.A.

£.0. Bax Santa Ana. Celfomm S2TRE-E22

NINJA® ZX-12R FUEL TANK OVERFLOW PIPE AND FUEL GAUGE
WARNING AND RECALL NOTICE

DECEMBER 2000

EAWASAXT CUSTOMER MODELOOOOL1 TEST

123 ELM LANEK ENGINE: ENGINEQOO1

ARYTOWM, CA 99999-1111 FRAME : 0000001
VIN00001

Dear Kawazakl Motorcycle Cewmer:

This notice has besn sent to you in accordance wlth requirements of the National
Traffic and Motor Vehicle Safety Act.

Kewemaki Motore Corp., U.5.A. has determined that a dafect which relates to metor
vahicle safety exista in 2000 model Ninja 2X-12R motorcycles. The fuel tank
cevarflow pipe can crack inside the tank allowing fuel frem the tank toe drain ocut
cnte the ground cauasing the riek of fire or ezplosion resulting in injury or death.
gur re<ards indicate that you have bought one of these unita.

Tith a limited pumber of units, = ascond defect may exist. The fusl gauge may
indicate there 1z fuel in the tank when im fact the tank is empty. If the wehicle
runs out of fuel wilthout warning, it may slow unexpectedly ln traffic and distract
the operator which can create the riek of an aceident resulting in injury or death.

Kawapakl hes initisated a Recall camnpalgn to reapair all affectad unlts. Repailras
consist of installing a welght on the cverflow pipe to preveant vibration from
causing the peccurrance of cracking. And for affected units, the fuel gauge will be
replaced at the same time,

These repairs will bs nade by an zuthorized Eawasaki motorcycle dealer at no charge
to you, Please call your Kawasaki motorcycle dealer to acheduls an appointment and
take this letter with you at that time.

Yeu may submit & complaint to the Adminiatrator, National Highway Traffic Safety
Mminlatration, Washingten, D.C. 20590, or call the toll fras Auto Safaty Hotline
at {888 327-4236 if you balieve that:

a. Xawasaki Motors Corp., U.S5.A. has falled to, or is unable to, remedy thia
defart without charge.

b. Kawasaki Motors Corp., U.S.A. hasp failed tc, or ia unable ta, remedy thia
dafect within a reasonable time, but not longer than &0 days after you
firnt attempt to obtain remedy.

OVER

Looes




Wa are sorry for any inconvenience thie may cause, but we bhave taken thias action in

the intar=at of your safaty and contlinued satiasfaction with wyour Rawasaki ZX-12R.
Pleass cohtact your dealier Af you have sny guedtions.

Sincerely,

KAWASAKI MOTORS CORP., U.d.A.



Kawasaki REF: MC 00-13

CODE: National
Technlcal Services DATE: December 21, 2000
ATTN: SERVICE DEPARTMENT

RECALL SERVICE BULLETIN MC 00-13 DATED 12/22/}0
Ellgible Units

Madsl Vehicle Identification Number Rangea-Fusal Tank Overflow Pipe Cracking
DX1200-A1L JKAZXSA] YADOQD94 thru JKAZXBA12YAC18931

Modsi Vehicle |dentification Number Range-Fusl Sensor Malfunction
D(1200-A10 JKAZXSA1 YADOQOO4 thru JKAZXBA12YAC11374

Please check VS| (Vehicle Service Inquiry} In K-Share for other possible repalr campalgns for
aligible units. See bulletin MC 00-02, MC 00-06, MC 00-07 and MC 00-09.

Subioct
The recall bullatin covers two subjects:

{1) Fual Tank Overflow Plpe

Under certain riding conditions the fuel tank overflow pipe may crack inskde the fuel tank due to
vibration. If a crack develops in the overflow pipe, fuel may leak from the drain tube onto the
ground. A fuel leak in the presence of a spark or flame could cause a fire or explosion and
result in injury or death.

{2) Fuel Loevel Sansor

On a smaller number of units, the fual gauge may not provide an accurate indication of low fusl
lavels. This could allow the operator to run out of fuel without waming, and cause the operator
to bacome distractad or slow unexpectedly creating the risk of an accident resulting In Injury or
death.

Kawasak n

Kawasaki has initiated a Recall campaign to repair all eligible units. The repalrs consist of
inspecting the fuel tank overflow pips for cracking, and efther reptacing the tank if the cverflow
pipe ls cracked, or installing a weight on the fuel tank overflow pipe to eliminate vibration. On
eligible units with the affected fusl lavel sensor, the repair consists of replacing the fusl jevel
SENso,

Repair ure
See Service Bulletin MC 00-13 datad 12/22/00 for repalr details.

Wa Information

This is a safety recall campaign. Repair is authorized regardless of ownership or warranty
status. Repairs MUST BE PERFORMED IMMEDIATELY ON ALL ELIGIBLE UNITS in the fieid
arxl during initial assembly and preparation.

Kevsaadl Molcra Com., L1SA
120001501010.1




H DUT1200-A1/LZX-12R
FUEL TANK OVERFLOW PIPE CRACKING AND

Kawasaki FUEL LEVEL SENSOR MALFUNCTION

,m MC 00-13 |

Decomber 22, 2000

& 2000, Kawesakl Matore Corp., USA

Fage1of?

RECALL

THIS BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY.

Eligibllity
Eligible Units—Fuel Tank Overfiow Pipe Cracking
Model Vahicle Identtlcation Number Range

| ZX1200-A1/L | JKAZXAA1 Y AGODDSS 1hru 018831

Eligible Units~Fyel Laval Sensor Malfunction
Dol ¥ehicio ldaniification Number Range |
ZX1200-A1/L | JKAZXOA1/YAODDORY thry 011374

Please check VS| (Wehlcle Sendce Inquiny) In
K-Shara for cther posalble repalr campaigns for
ellgible units. Sea bulletin numbars MG 00-02,
MC 00-06, MO Q0-07 and MC 00-08,

. S S e S e N B EPY R e

Thiz Recall buletn covers two sublects:

(1) Fusl Tank Qverflow Plpe

Under certaln cding condiione the fusl tank
overflow pipe may crack inside the fuel tank due to
vibration. f a crack devalops in the overflow pipe,
fual may leak from the draln tuba onto the ground. A
fuel leak In the presence of a spark or flame could
cause a fire or explogion and resuk in injury or
desth.

(2) Fual Leval Sensor

On & smaller number of units, the fuel gu.uge may
not provide an accurate indication of low fuel levels.
This could allow the operator to run out of fuel
wihout waming, and causs the opergior to becomea
distracted or siow unexpectedly creating the risk of
an acckient rasulting In Injury or death.

This is a sefaty Aecall campalgn. Repalr is authorized regardless of ownership or warrenty statua, Repelrs
MUST BE PERFORMED IMMEDIATELY ON ALL ELIGIBLE UNITE In the fekd and during indtial assembly and
preparation. Saae the Warranty Policles and Procedures Manual (daim type 3 Imformation) for detalisd instructions

whan submitting the waeranty clalm, See paga B for wartanty claim information.

Documart SO0
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Inltigte Aecall Campealgn:

Kewasalki has niated a recall campaign o repair
all eligibla units, The repeirs sonsist of Inspecting
the fuel tank ovarflow pipe for cracking, and either
replacihg the tank if the overficw pipe ke cracked, or
nstalling & walght on the fuel tank ovetflow pips o
afiminate vibretion. On eligible units with the affactad
fuel leval sensor, the repair consists of replacihg the
fusl level sensor.

Notity Reglsterad Owners:

Kawasaki is sending e Recall letter_to all |

registered ownera of eligible uniis. A copy of tha
lettsr Is printed on the last page of this bulletin,

—— i ———— N NN N B B B o e

Repair Eligible Unita:

Repdt 21l sligible units, including sold units In tha
fak! and unsoki units in your Inventory. Refer to the
RAepsir Procedure saction of this bullztin for details,

IMPORTANT NOTE:

o it's the lswf Undar the (1.5, Neflona! Highway
Trafiic Safety Aominisiration (NHTSA), Federal
Law 48 U.S.C. Section 30120()) requires dealars
to perform Recall rapalrs belore doilvering any
vahicle affacted by the Aacel to a purehaser.

Document Completed Repalrs:

Federal Inw requires manufacturers to maintein
accurate follow-up recorda on repaire parformed on
eligble untis. Dealers MUST submit a Wararty
Clalm for empch repalr. Refer to the Warmarly
Imformation section of this bulletin for detalls.

NOTE:

a ¥ you falf jo subyrif 8 Warrarsly Ol for & now und
that iz subsecqurently sold snd mogisterad, the now
ouwner wif recelvs the AECALL faifer requesting the
reium of the vehicle o you for repak.

Submit Warranty Regisiration;

Submit the waranly registraion to Kawnsaki
Immediately aftar retal sake of any eligible unk. Be
sure to supply the comect customer neme and
address, Kewasaki u=as tho warranty registretion
informatior: for customer recall notification.

Almo, If you know thet the customer has moved,
please submit & Customer Update to the Wananty
Registration Departmetit.

Ll N e e e el g o —
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New Vehicles

it i nat necassary to Ingpect the overfiow pipe for
cracke on new wehicles, Chack vehicle eligbilty for
fuel feval serdcr replacement and continue to the
Repalr Pracadursa for weight kit installation and fue
lovel sensor replacernant f applisabie. Leter produced
unhia do not nessd the fuel level ssnsor replased.

All Usad Vehicles

Inepect &ll used vahiclea for cracks in the
overflow pipe. Ary fuel tank that shows Indication o
ovetflow pipe crecking should be replaced. Check
fof fuel level sensor replacemant sligicility. Later
produced units wil not nesd the fuel level sensor
replaced.

OYERFLOW
PIPE

Refer to appropriate sections of the 2X1200-A1
Sorvice Manual (P/N99924-1263-01) for Information
and procedurss related to pars removal and
Inatallation,

Gawline | exiramely flammablke and can be

axplasive under certain conditions. Tum the
ignition switch OFF. Do not zmokas. Make
sure the area Is well-ventilaied and frae from
any source of flama or aparks; this Includes

any appllance with a pliot Eght

CAUTION

For Callfomnia modsl, H gasoline, solvent,
watsr or any other liquid sntars the canistar,
the canigiers vapor absorhing capacity s
graatly reduced,. f the canleter do=g bacome
cardaminated, replace it with » naw ona.




+ Remove the fuel tank as shown in the Service
Manual (page 2-17).

* Make sure the tank s completety drained of fuel.
= Ramove tha fual pumg.
_® Remove thae fusi tank cap from the fuel tank.

s Puddle a emal amount of eoapy water Inside the
fuel tank arourd the lower portion of the averflow
pipe where the overflow plpe exits the tank. Use
only a small amount of soapy water to minimize
flughing after inspection. Plug the ovarflow plpe
end and apply comprasaad air to the othar ond
10 see if bubblea form (indication of cracking).

A Bubbies from Cracked Overflow Pipe
B. Ovardiaw Plpa

% If there Iz no Indlcatlon of cracking (bubbles),
flush the tank thoroughly and continue with
waigftt kit instailation procedures.

% I thers are indlcatora of cracking, the tank
must be replaced, condnue with tank
replacament pracedures.
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Refer tv appropriste sectiona of the ZX1200-A1
Sendee Manual (P/N99824-1253-01) for Informatian
ahd procedures related to pars removal and
inetalstion,

Waight Kit Inatallation on the Cvarilow Pipe

For new vehiclea and used vehiclas that show no
Indications of cverflow pipe cracking, & walght must

be Instaied onto the owerbow pipe. Alao, check
vehicle for fual [svel sansor replacemant aligibliy.

» Check ihe clearance between the overflow pipe
outlat and tha fual tank using tha helght gage
Included with the welght kit. Place the height

gage perpendicular to the tank so the plate faces
the fromt of e fusl tank.

Page 3oi¥

* Check the clearance betwaan ths gege and the
fip of tha plpa.

% W there |z some clearance, usa the walght
marked with "L" from the kit.

F —\— QAGE

CLEARANCE

OVERFLCW
PIFE DUTLET

)] .~ FUELTANK

* If there |s zoro clearanca, use the non-marked
weight.

{ —\ _anae

— NO CLEARANGE

CWERFLOW
PIFE OLTLET

| 5

Install the weight on the overflow plpe as shawn.
Perform this installetion work through the hols for
tha fuel pump.

» Push the weight by hand s thet the clemp fits
onto the pipe.

PUSH WEKGIHT ONTD

¥ N

FUEL TANK



Pagen 4ol 7

¢ Rotate the welght clockwise so that the foot of the
waight rests on the fuel tank.

OVERFLOW
PIRE AOTATE

WEIGHT
o =—FUEL TANK

A. Overflow Pipe
B. Welght "L" Maerk

NOTE:

o I the welght oot does not fouch the bottom of
the fuef znk, use the weight marked with “L.°

s Discard the welght that b not used.
» Instal] fusl pump with new gasket and new bclta,

New Fuel Tank Installution

Asplace the Callikornla or LL.S.A. fuel tank only 4
the inspection indlcates the overflow pipe is
omcked, Ordar the fuel tank kit from the parts list if
tank replacement is necassary. The fuel tank kit
comes with parts to prevent overflow pipe
cracking and doss not need the welght kit
installedd. Chack for fuel level sensor replacemant
aliglbillty pricr to ordaring the tank.

« Put tha [abels, fusl tank cap, and dampar on tha
new fuel tank.

» Write tha vehicle's VIN onto the matorcyzle nolse
emissicn comfrol information laba! whkh a
parmanerd ink pen. The first eight diglts ol the
VIN are printad on the labal. Write the remaining
numbears onts the labal, than cover tha labsl with
the clear dadxl provicied in the fuel tank kit

e Install the fuel pump and fuel level sensor with
new gaskota ancl new boke.

LE NOISE EMI Ll

THIG 2004 MOTORCYCLE MEETS EPA NOISE EMISEION
FEGLUIREMENTS BY THE FEDERAL TEAT PRCCEDURE.
MODIFICATIONS WHICH CAUSE THIS MOTORCYCLE TO
EXCEED FEDERAL NQISE BTANDARDS ARE PROHIBITED
BY FEDERAL LAW. SEE CRWHER'S MAMUAL . (ZX12004)
MOCEL SPECIFIC CODEKAW 4001200

VIN: JKAZXS9A1 |
| NOTBE LIMIT/CLOBING RPM:BODZA/S226APM y

WHRITE IN REMAINING V1N

New Fue! Level Sensor Installation
Fuel level sensor replacament |a required enly for

= wehiddes b aliglble VIN range. Ssnaor replacement

must be completed at the time of the averfiow plpe
walght kit installation, or fuel tank replacement.

. On eligible units, reMmove the fuel level senaor as
shown in the Serdce Manual (page 15-58).
Discard the ariginal gasket and bolis.

» |nstall the new fuel level sensor with the new
gasket and botta in the kit

Fuel Tank Parts In [nventory

# If your dealership has a fuel tank or fusl leve!
sensor in stock, comtact the Hot Line &
Instructions.

—— e B b b o e ke e o e e B e ke B

OCrder repnirpa’tsaﬁartha inspacton as naeded
from yaur pars distdbution wiarehoursa.

Parte Information
Descripiion PN Gty.
Welght Kit ] 1837 1
Fual Leval Sangor Kit 200061328 1
Fuel Tark Kit {U.8.A} 000961320 1
Fusl Tank Kit {Calfornin] | SOS08-1321 1
Qasket, Pump 11080-1929 1
Holl, Pump g2151-1594 a
G Snraor 11080-1652 1
Bolt, Bansor 82151-1698 i
NOTE:

o Order the fual fank kK only ¥ the Inspection
indicates thet the oworfow pipa is cracked.
Calfornis modele have =8 differenf fank from
LUL.SA models. Be sure fo ondar the cormect fank
i needed.

o Gaskels are not Included with replacemant fusd
tank Kt Order fuef pump gasket, fus! fevel
sensor gesket and mauniing bofts  whon
ordaring replrcernar fual iank.



Kit Contents

| KK Description ar Kit

O30pE-1327 Weaight 1

Welgit Kit Wolght "L* 1

| Gaga 1

Gagkat, Fuel Pump 1

Bol, Fusl Pumnp 3]

900981328 | Sensor_ 1

Fusl Level Gankst Fual Seneor 1

Sanaor Kit Bol, Fuel Sensor 4

80908-1320 | Fusl Tank Comp. 1

Fuel Tank IGt | Dampar 1

(U.8.A) | Labal-warning 1

Label-Carlification 1

[ Cover (Labe) 1

| Lahal-Cartilcation 1

Qaskat, Valve 1

RS958-1321 Fusl Tank Comp. 1

Fual Tenk Kt | Dampar 1

{California) Labal-Waming i

Labal-Canffikceton 1

Labe!-Certifioation 1

Cover (L 1

LabeliZaritficetion 1

Gasket, Yalve 1

e e R Ll R e e ——

e After complating required repalrs, make a punch
mark at the end of the Vehkcle Identification
Number on ihe right side of the stesring head.

A Punch Mark

B. Front Fark ¢right)

C. Vahlkie Identification Number
D. Frame

NOTE:

o Repalr verification Is an essanifal part of tha
repair procegurs.,

o Ona purpose for tha repalr vanfication mark is o
ansum tha! those producis not yet rpained can
be idenilfled and repairad. Not only does this
incressa customer satfefaction but It alko
maximizes the success of s recalf. Another
purpose for the repair vaerification ‘mark Is fo
grevent the wasted fime and effort of duplicate

rapairs.



Select ons job rode that deseribes afl of the repakr work completed. Order

eceasary parts for the rapalr from the chart. Al parts needed for sach repair

are listad.
NEW YEHICLES USED VEHICLES
“ﬂ#ﬁ 1. Weight Instalistion | 1. Welght Instaliation 1. Inepection 1. Inapuctina LI 1. inupaciion
COMPLETED: 2 Fuel Lavel Sevmeor f2. Wolgnt Installation :mwmwnﬂ:mm:n 2 Fusl Tank Replscamant ::mw
Faplacement Replacemant
Job Code 22108 22110 22111 22112 22113 22114
Tims 0.9 1.0 1.0 1,1 1.0 1.0
Causal Part B0086-1320 or 88996-1320 or
Numbar BO096-1327 900981327 S9996-1307 BA5G6-1327 SE9EE-1321 88D0SE-1521
Descipiion Waight Kit Wolght K Waight Kt Weight Kit Fuel Tank Fuol Tenk
| Oty 4l D1 01 4] o1 m
Troutle Code # 50 ;. B0 B0 ED
Fallure Date Sama as Same as " Bame as Semeas Same as Same a3
Aopalr Dete Repair Dale Repalr Date Aapalr Data Repair Date Rapalr Date
Glaim Type 3 3 3 a 3 3
Othar Parte NfA ggmfmﬂi 35998-132A N/A mr II:'iftl'wl FI0aG-1328 gﬂ:}:d,g:‘n;l?}‘m Eﬂl;m E{tﬂ 900061328
Oty.1 P/N11060-1828 | Qity. 1 P/N 11060-1929
Gesket, Pump Gagkat, Pump
El:ﬂi 12 PN 92151-1589 ggﬁ.u P/ B2151-1590

4 o g aley



Page T H7

NINJA® 2X-12R FUEL TANK OVERFLOW PIPE AND FUEL GAUGE
WARNING AND RECALL NOTICE

Dear Kawaseki Motoreydle Owner:

‘This notica.has tean sent to you in accordance with requirements of the National Traffiz and Motor Vehlcle
Bafaty Act,

Kawasakl Motors Corp., U.S.A. has determined that a defect which relstes to motor vehicle safety exists in 2000
modal Ninja ZX-12R motorcycles. The fuel tank overfiow plpe can crack Inside the wank allowing fusl from the @nk to
draln out anto the ground causing the Hsk of fire or explosion resuiting in injury or damh Our racords Indicate thet
you heve bought ong of these units.

Wiih a limited number of units, a second defact may exist The fusl gauge meay ndicate there Is fual in the tank when
In fact the tank '8 ampty. i the vehkcle rune cut of fuel withowt warning, t mey alow unexpectadly in traffic and
distract the cperator which can create the sk of an accldent rasuling In injury or desth,

Kawasakl has inltieted & Reacall cermpaign to repalr all affected units. Repalrs consist of Installing & welght on the
ovarflow plpe to pravent vibretion from ceusing the occumence of crecking. And for affected units, the fusl level
senscr will be replaced atthe same time,

These repairs wil be made by an authorized Kawasaki motarcycle dealer at no charge to you, Pleass call your
Kawasaki maboteyde dealar to schadula an appointmant and take this lether with wou at thet Gme.

You may submit a complaint 1o the Adminlstrator, National Highwey Traffic Safaty Administration, Washington, D.C.
20500, ar call the toll fres Aute Safety Hatline at (BBBY 327-4236 f you believe that-
4. Kawasad Motom Corp,, U.S.A. has fallad to, of 'a unabla to, remady this defect without charge.
b. Kawesakl Motors Corp., U.S.A. has fallad 1o, or Ia unabla to, remedy this dalact within a raasonable time, but not
konger than 80 deya aftar you flrst attempt tn chtaln remedy,

We are samy for any Inconvenience this may cause, but we have taken this actlon In tha interest of your safety and
cortinued satisfaction with your Kawasakl Z%-12R. Please contact your desler H you have any :pauuuns

Sincerely,

KAWASAKI MOTORS CORP., U.S.A



