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INNEBACO "

Mr. Jon White f;ﬁ-.
Office Defocts Investigation : 4&@
National Hwry. Traffic Safaty Admin.

400 Saventh 9t S.W., Room 3319 )

Washingtan, DC 20590

Enclosed are cogies of the quertaty reports submitted to Sectinn 5735 of Part 573 Cods of
Federal Regulations/Nationa] Traffic Motar Velricle Safety Act.

Winnebago Industries, e, hes started a recall campaign.

Winnebago Industrisas, Ine. har been informed that a defact which relates to motor vehicle safety
exists in Minnies, Spirite, Mionie Wirmies, Sundancers, Braves, Braves SB, Sumrisce, Suntisee
SE, Advencirers, Suncruisers, Chieftaine, Sunflyers, Winnabago Joumey™, Knaca Horizone,
Ultimate Advantagen, and Ultimate Preedome. Lap belis with a defective buckle may be
instalied m motar hommes budit between Junuaty 14, 2000 and Septamber 15, 2000. Soma beit
assembliss shipped to Winnebagoe had damaped or deformed areds on the paw]. The
deformaticn is such that during engagement, the cormector may be unsble to trantder the losd to
the buckle. In goms casas, this can canae the buckls to unlatch and ieave the occupant
unrestrained. ’

Winnebago Industriess started the notification on October 20, 2000 and it wis completed m
Noveamber 3, 2000. Cﬂplesnft_halutm and Instmctions are encloasd.
Wirnabago Industriss, Inc, bas started a recall campaign. 5/ =J78

Wimnehago Indusiries, Inc. has determyinad dhat a defact, which ralates to motar velicle safety,
exists in certain ‘Winnebago motor homes equipped with Freightliners chassis, These vehicles
were manpfactured between October 2, 1999 and Jaly 25, 2000 The front axle andfor front tiras
of the vehicke muy encotnter unaqual side-to-gide loading dne to inappropriate loading or the
leveling device of the vehicle becoming innproperly adjusted. Should this acear, one or more of
the front axle componemts may fail and personal injury end/or property darmgn mey resull.
Winncbago Industries started the notification on Deccmber 8, 2000 end it was complated on
December 22, 2000. Copies of the leteers and inmructions are encloscd.

Wimmebago Industries, Inc. has finished three consecutive quarterly reports on Recall 00V-052.
Enclosed is the list of incomplate units on this recall.

This information is for yoar filea,
Sincersty, .
Danme L. Bindsl
Becall Coordinator
WRE4/1

Enclosures
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TO: Winnebago Industries, [ne. Dealers

SUBJECT: Campaign #77 - Overload of Front Tires

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is
subject to a recall campaign of shis type must be edequately repairad within a reasonable time after the
owner has tendered it for vepair, A failurs to adequately repair within 60 days after tender of & vehicle is
prima facie evidence of failure to repair within a reazsonable time.

[f the condition is not adequately repaired within a reasonable time, the owners may be entitled to an
identical or ressonably equivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation.

Ta avoid having to provide these burdensome solutions, every effort must be made to promptly schedule
an appointment with cach owner and to repair their vehicla as soon as possible. As you will sze in
reading the enclosed copy of the tetter which is being sent to owners, the owners are being instructed to
contact Winnebago Industries, Inc. if you do not remedy the conditien within five days of the mutually
agreed upon service date. If the condition is not remedied within 2 reasonable time, they are instructed on
how to contact the National Highway Traffle Safety Adminiseation.

REASON FOR THIS RECALL

Winnebago Industries, [nc. has determined that 3 defect, which relates to motor vehicle safety, exists in
certain Winnebago motor homes equipped with Freightliner chassis. Thesa vehicles were manufactured
between October 2, 1999 and July 25, 2000. The front axle and/or front tires of the vehicle may

encounter unequal side-to-side loading due to inappropriate kading or the vehicles leveling device '
becoming improperly adjusted. Should this ccour one or more of the front axle components may fail end .
petsanal injury and/or property damage may result.

OWNER NOTIFICATION
Winnebago Industries, [nc will notify owners of these vehicles. For all units in YOur inventory, the

notification will be mailed to you, DO NOT DELIVER TO A CUSTOMER ANY SUBJECT UNIT
LNTIL CORRECTIVE ACTION HAS BEEN TAKEN. Enclesed is a list of vehicles shipped to you.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to sarvice all vehicles subject to this campaign at no charge to owners cegardless of mileage,
age of vehicle, or ownership from this time forward.

Whenever a vehicle subject to this campaign is taken into new or used inventory, or ii is in your
dealzrship for service in the future, you should take the steps to be sure the campaign correction has been
made before reselling or releasing the vehicle. Owners of vehicles repently sold from your new vehicle
inventory are to be contacted by the dealer, and arrangements made to make the required correction
according to instructions contained in this campaign.

DB366/4
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MEMORANDUM
Page Two

INSTRUCTION TO PERFORM CAMPAIGN #77

Affected Models:

All 1999 and 2000 models with the designation of UKQ40J built between October 2, 1999 and July 25,
2000.

Repalr Procedure:

See attached repeir procedures for both the [-beam axle and the independent front suspension axle.
Order the appropriate kit listed below from the Winnebago Parts Administrator at 800/556-967{0. When
ordering, use Dealer Number 7647, Please provide the Winnebago serial number when requesting kits ¢
kits will not be sent,

INDEPENDENT FRONT SUSPENSION AXLE KIT #131488-01-700

2 Michelin Tires
1 TRW Steering Gear Service Kit

I-BEAM AXLE KIT #131488-01-701

2 Michelin Tires

2 Front Axle Air Springs

! One 2-Part Adhesive Cartridge

1 TRW Steering Gear Service Kit
REIMBURSEMENT

When the service has been completed, fill cut your repair order that has the labor amount and labor
operation number listed below. Both the dealer and owner must properly sign the repair order before it is
submitted to Winnebagoe Industries, Inc. '

LABOR
OPERATION TIME
NUMBER ALLOWANCE
INDEPENDENT FRONT SUSPENSION AXLE REPAIR 2477011 2.5 Hours
[-BEAM AXLE REPAIR 24770201 4.0 Hours
Thank you for your cooperation.
Winnebago [ndustries, [nd.

Forest City, Jowa 50436
DBIG6/5



INSTRUCTIONS TO PERFORM CAMPAIGN #77
Replacemant of Front Tires and Alr Springs on a Limited Number
" of Ultimate Advantage Motorhomes with |-Beam Front Axle

PROCEDURE

The basle procedure Involvea replacing the front air springs with larger capacity air aprings, then replacing the
axisting front firas with wider tires. Finally, a poppet valve kit must be Installed In the steerdng gear and
adjusted to TRW spacifications.

Step 1 — Ramave and Replace Front Axle Air Springs

» Raliss the coach on a holst and support the frama to
allow lowering the front axle assembly. (See photo 1
for exampla).

Remove the front alr springs as shown In photo 2.
Pry bar may be necessary to locsen base from axie.

= Remove the air apring bladder from the base as
shown In phota 3. Keap boits In axlsting locations.

+ Hemount bage to new, larger alr spring bladder.
NOTE: V-nodch in base and air fiting on top of spring
bladder should be orientad to inboard side of frame.




¢ Remave the air fitling from tha old bladdsr and install
onto the new one. Uae thread sealer to avoid alr
preasure leaks. Hosa input faces forward (both LH and
AH sides).

« Whan installing naw alr spiing, afign cantering oin on
axle with hole in base of air spring as shown.

Axle spring
aligtrimenl pin

Step 2 - Remove and Replace Front Tires
* Remove existing front tiras and replace with new
275/80R22.5 Michelin™ LRG XZE tirea.
s Be careful not to mar surfaces of the aluminum rims,
Balance tires before installing onto coach.
Torque wheel nuts to proper specs according to
number of bolts.
8-Bolt: 280 — 310 Ft, Lbs.
10-Bolt: 450 — 500 F. Lhs.

» Boa sure decorative 'acorn nut' caps are replaced
securaly.

» Adjust axls stop boit on Inboard slde of brake plate
(both EH and RH sides) so that there s 1°— 1 ¥"
clearance betwean tire and chassis components to
avoid rubbing. (sae photo).

+ Tomue the stop bolt jam nuts 50—-85 ft.lbs.

Step 3 ~ Install and Adjust Poppet Valve in Steering Goar Assoembly
s Follow the accompeanying instructions from THAW 1o edjust steering gear poppet settings.



PBtep 4 - Roplace Axle Data Plate

* Ramove the existing data plate from the front side of
thve exle using a chisal or other appropriate magns.

» Clgan and prepare the axe surface for application of
adhesive in the same Iocation as the data plate
ramoved In the pravious stap.

+ Mix an adequate amount of the 2-part epoxy
adhesive provided to generously coat the backside
of the naw datg plate provided. (Mix epoxy for 1
minute before applying, then apply immediately}

= Affix the new data plate in the sama area as tha old
data plate. Allow epoxy o squeaze cut through
mounting holes and moderately around perimater of
plate.

« LUse duct lapa as necassary to hald new data plate
in place until spaxy cures. |

Step 5 — Replace Vehicls Cortification Label and Weight Data Shast Inalde Coach

+ Hemova the axisting Vehicle Cartification Labal from the lower inside driver dogr. Replace with new label
provided and cover with clear overlay also provided. .
Lacate the weight data shest inside the coach (typically inside wardrobe or cupboard doors) and remove
from wall or door. Replace with updated sheet provided. Also replace the duplicate weight shaet and
vehicle certification labal located in the Owner'a InfoCasa.



INSTRUCTIONS FOR REPAIRING INDEFENDENT FRONT SUSPENSION AXLE

1.
2,

Set the parking brake and chock the rear wheels.
Raise the front axle and remaove the fromt tirefwheel assemblies,

Remove existing tires from wheels and replace with new Michelin tires. Balance tires before
installing on vehicle. Old tires must be discarded.

Install new tire/whee] assemblies onto vehicle and torque lug nuts to the following:
B-Bolt wheels 280310 foot-pounds
10-Bolt whesla 450-500 foot-pounds

Locate the front axle stops end loogen the jamb mits. Unscrew the axle stop bolt. Turn the steering
wheel completely to the left and adjust the axle stop bolt ynotil there is 17 to 114" clearance betwesn
the left front tire and the steeting linkage. Turn the steeting wheel completely to the right and adjust
the axle stop belt until there is 1" to 1%4" clearance between the right fronk tire and the lower shock-
mounting bolt. Torque the jam nuts to 50-65 foot-pounds.

STEERING GEAR POFFET ADJUSTMENT - Ses ingtructions included in the package
containing the TRW Staering Gear Service Kit.

Remove one weight sheet from the pwner's packet and one from the wall located in the wardrobe.
Place one new weight sheet in the owner's packet and install one new weight shest on the wall of the
wardrobe in the sams location es the previous weight sheet. Discard old weight sheets,

Remove the existing certification label from the owner's packet and insert new certification label in
its place. Place the other new certification label over the existing certification labed located at or
near the driver's left foot.

DBR366/6



INNEBAL

PH: 6415533535 FAK: 54175856966 DECEMBER 22, 2000

RECALL 77

RE: BODY SERIAL
CHASSIS SERIAL

Dear Cwnars:

Thig notica 13 being asnt te you ih acoordance with the reguirements cof tha
Hational Traffic and Notor Vehicle S3afety Aot. OUr records indicate that you
hava purchased a vehicle with tha asrial number/VIN that appears abova.

REASON FOR THIE RECALL

¥Winnebagt Ind., Inc. hap determineda that a dafeck, which ralatas

to motor vahicle safety, exists in certain Winnaebago mokor hopes.
These vehicles were manufactured bgtween Ogtgber 2, 1999 ano

July 2%, 2000. The front axle andfor front tires of the vehicls

may encountar unequal slde-to-side loading due toc lnappropriatea
1pading or the vehiclas lavaling device hecoping improperly adiusted.
Bhould thia cocur one or more ¢of the front axle components may

fall and personal injury and/or property damage may result.

WHAT WE WILL DO

Winhebhago Indufgtrises, Inc, will correct thig overloadliryy condlition
by replacing defective cooponents including tires, where hneCessalry,
with apprepriate compohents.

WHAT ¥OU SHOULD DO

Pleaae contact your Winnebago Industrisd, Inc. dealer lmnedlately to
arranges for an appeintment. Please allow sufficient tinme for your
dealer to ¢btaln the corract components £o repalr your vehicle. Rlao,
Pleage allow time for your dealer te procgss your wehicla.

Winnebago IrdAuatriea, Ina. dealara are best @quipped to obtain parts
and provide aervice te ensurs your vehicle is sorrected as propptly
as pomsible, HOWEVER, if you take your vehicle to the dealer on the
agreed date and he does not service this condition on that date or
witnin five days, we recommend you cohtact Winnehago Industried,; INC.,
Attention: COwner Relations Respressntative {(641/5B5-693%9]. If you are

MU LTI AW A



Page two

gt111 unable to obtain such inatallation without charge to you and within a
reasonable tima, you may cohtact the Administrater, N.H.T.8.A., Washington, DC
20590, or call toll free, Auto Safaty Hot Line, B88/7327-4234.

Presesntation of this lekter to the s2ervice center will assist in making
the necessaty corraction to your vehicle in the shortest posalble timo.
If you have s0ld or tradad your vehicle, please let us khow by completing
the postage-pald ownar ceply card and returning it to us.

We ars morry to cange you this inconveniencs) however, we have taken this
action in the interest of your safety and continued satisfacticn with our
products. This letter does not constitute an acknowledgment of legal

liability.

Winnebhago Industries, Inc.
Foreat City, Towa B0436

Encloaure



