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<Month Cf Malling>, 2000
Dear Ganaral Motors Customer:

This notice |s sent to you In accordance with the requirements of the Natlonal Traffic and
Motor Vehicle Safaty Act.

Reason For This Recall: General Motors has decided that a defact which relates to motor
vahicla aafety exists In certaln 2000-01 Chevrolet Impala, Bulck Regal, and Buick Cantury
model vehicles. Scme of these vehicles axhibit a condition in which the driver side Impact
alrbag inflator eeparates from the alrbag moduls during deployment. If the inflaior saparates
from the alrbag module, the eirhag will not deploy properly during & crash and occupant
pratection could ba reduced. It is alao poasible that a ssparated Inflator could be propefled
downward and could result in injury 1o a rear saat pasassnger whose foot la positionad
approximately under the inflator module.

What Will Ba Done: Your daaler will.replace the side Impact alrbag module. This service
will be performed for you at no charge.

How Long Wili The Repalr Take? The length of ime required to perform thie service
comraection e approximately 45 minutes>. Additional time may be required to schadule and
procass your vehicle. If your dealer has a large number of vehicles awalting service, this
additional ime may be significant. Pleaze ask your dealer if you wish to know how much
additional #me will be neaded to schedule, proceas and repair your vehicle,

Contacting Your Dealer: Please contact your dealer as soon as possible to armange a
garvice date. Paris are available and inetructions for making this correction have been sert to
your dealer. Your dealer ia best equipped to obtain parte and provide services o commect your
vehiclea as promptly as possbie. Should your daaler be unable {o schedule a service date
within 4 reasonable time, you should contact the appropriate Custiomear Assistance Center at
the listed number below:

Deal, Hearing impairad or
Division Number ) impaired *
Buick 1-800-521-7300 1-800-832-8425
Chevrolst 1-800-222-1020 1-800-833-2438

* Utilizea Telscommunication Devices for the DeaffText Tekephones (TDD/TTY)

i, after contacling the appropriate customer assistance center, you ere etil not satisfled that
we have done our best to remedy this condition without charge and within a reasonable time,
you may wiah to write the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-888-327-4238.
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Custiomer Reply Card: The atltachad cusiomer reply card identifies your vehicle.
Presentation of this card 1o your dealer will agsist in making the haecessary cofrection in the
shortest possible ime. If you no longer own this vehicls, please let us know by complating the
attached and malling it in the postage paid ehvelope.

We are soiry to cause you this inconvenience; however, we have taken this action in the
interest of your safaty and continued aatisfaction with our products.

Geanearal Motors Corporation

Enclosure



