Movember 30, 2010

Daar Cusiomer;
This notica ks eant io you in accordance with the raquirernents of the Nationg] Teafe ard Motar Yahicla Safaly Act of ULSA,

Prévost Car Ines. has detamminad that & defect which relates to motar wehicla safety sxisie in certnin 1890-2001 X140 and XL-
d5 poaches, MTH-AGE, H3-40, H3-41 and H3-45 coaches. Prévoat Car Inc., as coach manufacturer, has recently noticed

thet::

On the above-mamionsd vehicles heving a high milsage or submittad to severs working conditions, the tag axis may develop
fatigue cracks end sventualy a tag sxdia fallure. This could have adverse sffsats on the handling of the vahicl. i you arg the
owniee o operator of such vehicle, i i of the uimost impartance to have the tag ode inspectad Aght away. Reinlorcemeant
parts muet be Installed e crasks repairsd i nacessary In ordar to simngthen the =g axle. For mone informeation or help an
how ta parform this aatety recall, contact your service manager or the nearest sarvioe center.

H3-40, H3-41 ,f ﬁuﬁm From 2PSH33408L 100108t up to 2PCHIME711014181 incl.

!m“u O X e From 2PGLAS4DARO01775 up bo 2PHLA340251001847 Incl,

MTH-45E
Modet Year: 1984 - 1896 From 2PSE33482R1001777 wp bo 2PHE3348251001 632 incl.

CORRECTIVE ACTIONS:

You must refar to the endosed Selety Recall no. 00-37 and parform the stated proosciue.

REPOATING RECUIREMENT:

In order wo varily and documant the corective action taken on your vehicla(e) pursuarnt & the raquiremants of the Federal Motor
Vehicla Safety Fegulations, wa am ancloaing a "BAFETY RECALL CERTIFICATION™ shest. When the vehicle(a) 18 (are)
repaired, thie (theee) shaet{s) must ba completed and retsmead to PREVOST CAR INC. head affice.

LABOR & PARTS REIMBLIRSEMENT:

Prévost Cor Inc. will reimburss you parts and labor Incurmed.

Faderal laws requim that you be informed of your rigitt 1o notily the Deparment of Transpertation if you are unable to have the
catect mmadiad without charge, The addresa for this purposs ls:

National Highway Traffic Safety Administration
Washington, DG 20580
UgA
Auto Sakety Holing: 1-800-424-8393 nationally znd, 202-386-0123 for Washington DC anea residents.
It einy assistance ks requined, please contact your ool distributar or the PREVOST GAR ING. aftar aalse servce dapariment.

We regrat any Incorwenience which thia situation may cause you Howevee, we e concamnad about your safety, rest aaaurad
that PREVOST CAR INC. ks making ol efforts to remedy the defact as quickly 25 paseibla in the Imerest of motar vehkde safaly.

Truly yours,

S ST

Josyana G, ELT.
Technical Publications Manager.



Safety Recall O .
Certification Sheet
(Ref: Sr00-37)

SERIAL NUMBER:

PERFORMED BY OWNER/OPERATOR

Wo hereby certlly that Safety Recall
Instructiona with regards to Safety Recall

#00-37 have boan performad.

Namas: Name:

Addr: Arich

Phone: Phoiac

Fax: Fax:
Signature : Signatura :

Data: Data:

H the information mentioned above is incorrect or you are not the
owner of this vehicle anymore, pilease flll this sectlion and retumn to
sender.

NEW OWNER:
BUSINESS:
ADDRESS:

TELEPHONE: FAX:

Please return this completed document with your
A.F.A. form



