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Kawasaki Motors Corp., US.A. QE o
August 12, 2002 2 &Y Vep
Via Mail and Facsimile (202) 366-7682 ¢ 4£p _
Gf:’:“’.lﬂh ? b 3.
Ms. Kelly Schuler L 5 44
Office of Defects Investigation A T
National Highway Traffic Safety Administration {“‘*":Ea;; ’s

400 Seventh Streat, S.W,
Washingion, D.C. 20580

Re: NS&-11kjs, OR02-013 (Recall 0V-365)
Dear Ms. Schuler:

Kawagad Motors Corp., U.S.A, "KMC") is in receipt of NHTSA's request for an addlional customer notification far the
above-referenced recall. KMC proposes to iniliate an owner re-nofification effort for this recall as follows:

e KMC wifl sand a lgtter (vopy attached for NHTSA review and approval) to owners of all units mtraontdadas
*repaired” according to KMC recall comection necords.

s KMC will utiiize Its warmanty ragistration records for this notification. KMC's warranty files are pariadically subjected
to two updating procsdures to secura cormect and cument owner information: Group 1 softwane (supplied by U.S.
Postal Service and updated every 80 days) updakes customer addresses, and an culside firm periodically "cleanses™
cugtomet address Information. Using this existing data wi enable a fast tum-anound, enabling maling of the -
nofification letters within approxdmately 2 weeks. This contrasts with the process of secuting siate motor vehlcle
ragistration informztion, which could take 2 months or more, resulfing in mailings when owners in many parts of the

- country are ha longer riding their motorcycles, and unwiling to bring them fo the daaler i::r sannclng

=« KMC wili provide three additional quarterly status reports for thig recall,

o ¥MC proposes the fllowing schedule:

« August 20 - mall a revisad dealer bullatin, snsuring that dealers are awans of the re-nnﬁﬁcaﬂm effort and have a
copy of tha consumer letter.

= August 23 - mail consumer re-noiification lettsrs to al "nonrepaired® unlt ownars, per wamanty racords.

MHTSA's timely review and appeoval of the atiached draft customer letter will facllitate meeting this schedule. Any

changes in this schedule will be communicated to NHTSA.

Pleasa contact the undersignad by phone {949) 770-0400, x2518, fax {949) 480-5505, or a-mall {ronerhagiedkme-
Lga.com) if thera are any quastions.

Dlracmrl Pubht: Affairs

Attachment - draft customer letter

P.O. Box 25252 4494782 -04020 g950 Jeronime Road
Santa Ana, GCallfornia Fag 94Df4E60-5G0D0 Irvina, Cullfornia
9 7T B Y- % 28 ZF wxw.kawenaekl.com g 2818-20 214



NINJAB ZX-12R FUEL TANK GVERFLOW PIPE AND FUEL GAUGE

WARNING AND RECALL NOTICE
IMPORTANT REMINDER

Dear Kawasaki Mnrturcrclé Owner:

This follow-up natice ia been sant to you In accordance with raqulrements of the Natienal Traffle and Motar Vahicle
Safely Act. Kawasaki Motors Corp., U.S.A. previously wrote to you conceming a possible defect in your Ninja Z{12R
fual tank, Qur records do nat show that you have had this defact cormectad. Please read the following, and contact your
Kawasaki dealar Immediately 0 schadula an appoiniment to have tha rapair made,

Kawasaki has determined that 2 defect which relales o motor vehicle safety exists in 2000 model Ninja ZX-12R
mcoreyclea. The fual tank overflow pipe can crack inside the tank allowing fus! from the tank to drain out onis the
ground causing {he risk of fire or explosion resulting in injury or death. Our recards indicate that you have bought one of
these units.

Kawasaki hag initiated & Recal campaign to repair all affected units. Repairs consist of Installlng a welght on the
averflow pipe to prevant vibratian from causing the cecurrence of a'anldng

Thase repairs will b2 made by an authorized Kawasalﬂ motorcycle dealer atno r.hage o you. Flema cal your Kawasaki
.,muhmycl& dealor fo schedule an appointment and take thia lattar with you at that time.

\ ‘fuu mayr subemit a complaint to the Administrator, National nghway Traffic Safety Mmmlslmhun Washlngtun D. c
. 20830, or call the toll free Auto-Salety Hotiing at (888) 3274238 If you belleve that
. .. .. Kawasaki Motors Corp., U.8.A. has failed 1o, ur:unableb.mmad}fmlsdefect
withaut charge.
b. Kawasakl Mokors Comp., U.S.A. has falled to, urh unahlein ramedy this defect within a raasunahln time, but
not longer than 60 days after you first attempt to obtain nemedy.

We ara somy for any inconvenlance this may cause, but we hava taken this action in the interest of your safety and
conlinued satisfaction with your Kawasaki ZX-12R. Pleasa contect your dealer If you have any quastions.

Sincerely,
KAWASAKI MOTORS CORP., US.A



