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November 135, 2000
SENT VIA FEDERAJ, EXPRESS

National Highway Traffic Safety Administration
Aassociate Administrator for Enforcement

400 Seventh Street, 8.W.

Room 5321

Washington, DT 20590

RE: Jayce.Inc, - Recall on Brake Live Ooy- 382
Dear Sit/Madam:

Enclosed you will find the Vehicle PART 573 Defect ard Noncompliance Report,
print-out of serial mumbers, an Owner letter and a Dealer letter with instructions for modification
involving Jayce folding campers model years 1998 through 2001, Jayco has determined that
10,956 unitz may have a flexible brake hose that could come into contact with the tire, which
over time and miles can abrade the braks line hose and cause a leak of the hydraulic fluid. This

could result in a loss of trailer brakes, which could contribute to en accident causing personal
injury and property damage.

If you have any questions, pleaze feel free 1o contact me.

Sincerely,
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cc: Rebecca A, Ward
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Date this report was prepared: 10/2/00

Furnish the manufacturer's identification nl:nde for this recall (if applicable):

1. Identify the full corporaie name of the fabricating manufacturer of the vehicle being recalled. If the recalled
vehicle iz imported, provide the name, mailing address, and telephone number of the designated agent as prescribed
by Section 110 (e) of the National Traffic and Motor Vehicle Safety Act.

Jayeo, Inc,

P Q. Box 460

Middlebury, IN 46540
19) 825-

Identify the corporate official, by name end title, whom the agency should contact with respect to this recall.

Telephone Number: 219.296.6000
Name and Title of Person who prepared this report.

Kennard B. Weaver, General Counsel

Signed: L\N-—-J-Z_\Ae~———

‘Each manufacturer must fumish a report to the Associate Administrator for
Enforcemant for each defect or noncompliance condition In its vehicies which relate to
motnr vehicle safiety.

This is & paraphrased suide developed from 49 (FR Par{l 573, "Defect anil
Noncompliance Reports” Any questioms, please consult the complete Part 573 or contact
Mr. Jon White at (202) 366-5227.
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2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), furnish:

Mzke(s): Jayeo

Meadel(s): Eagle

Model Year(s) Involved: 1998, 1999, 2000, 2001
Production Dates: Beginning: _May, 1998 Ending: Juge, 2000

VIN Range: Beginning: __Sge ghigched listing  Ending: _See attached listing
Vehicle Type: _Folding Campers Bodystyle:

Make(z): _Jayco_
Model(s): Hexitage
Model Year(s) Imrolved 1998, 1999, 2000, 200!

included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your company
between the inclusive dates of mamufacture provided ebove that the recalied model population represents. For
cxample, if the recall involved Widgets equipped with certain itemns of equipment from January 1, 1993, through
April 1, 1993, then what was the percentage of the recalled Widgets of all Widgets manufactured during that time
period.

100%

IL I

3. Furnish the total number of vehicles recalled potentially cottaining the defect or noncompliance.

Mode] Year Number of Vehicles Potentially Involved
Eagle 1998 2,392
Eagle 1999 2.797
Eagle 2000 1,792
Eagle 2001 454
Heritage 1998 1,223
Heritage 1999 1,441
Heritage 2000 744

Heritage 2001 113
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4. Furnish the approximete percentage of the total number of vehicles estimated to actually contain the defect ox
noncompliance: 227

Identify and describe how the recall population was determined -- in particular how the recalled models were
selected and the basis for the inclusive dates of manufacture:

5. Describe the defect or noncomplisnce. The description should address the nature and physical location of the
defect or noncompliance. lustrations should be provided as appropriate.

Describe the cause(s) of the defect or noncompliance condition.

There is too much slack in the brake hoss .

Describe the conseguence(s) of the defect or noncompliance condition.

-l i

the brake line hose and cs

If the defect or noncompliance is in a component or assembly purchased from a supplier, ideatify the supplier by
corporaie neme, address, and telephone number.

N/A

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:

_3_.
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X the recall is for g defect, complete item 8, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (inciuding dates) of all the principal events that were
the basis for the determination of the defect. The summary should include, bat not be limited 1o, the number of
reports, accidents, infuries, fatalities, and warranty claims,

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological order and
including dates) on which the noncompliance was determined.

IN(A

V. Identifying {he Remed

8. Fumizh a description of the manufactorer's remedy for the defect of noncompliance, Clemly describe the
difference between the recall condition and the remedy.

component/assembly,

Identify and describe how and when the recall condition was corrected in production. Ifthe production remedy was
identical to the recall remedy in the field, so state. If the product was discomtinued, so siate.
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Furnish a schedule or agenda {with specific dates) for notification to other manufacturers, dealers/retailers, and
purchasers. Please, identify any foresceable problems with implementing the recall.

9. Furnish a final copy of all notes, bulletins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than ane mamfacturer, distributor, or purchaser, This includes all
¢communications concerning this recall from the time your company determines the defect or noncompliance
condition onward, not just the initial notification. A DRAFT copy of the notification documents SHOULD BE
submitted to this office by telefine (FAX: 202/366-7882) for review prior to mailing,

Nete that these documents are to be submitied separately from those provided in accordance with Part 573.8
requirements,

Lt EL L]
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IMPORTANT SAFETY RECALL CAMPAIGN NOTICE|
September, 2000

Dear Valued Jayco Customers,

This lstter |8 sent o you In accordance with the requirements of the
National Traffic and Motor Vehicle Safely Act

Jayco, Inc. has dstermined that a defact that relates to motor vahicle safety may
exist in certain 1996, 1999, 2000 and 2001 foiding campers aquipped with
tptional or standard surge (hydraulic) brake. The nature of the defect Is the
potentlal for the flaxible brake hose to coma into contact with the tire. Should this
occur, the hose could ebrade, saking fluid and causing a loss of the trailer
brakesz. Losa of raller brakes couid contribute to an accident causing personal
njury or propearty damage. Thus, Jayco, Inc. has entered into a voluntary recall
campaign. No accidents or injuries have baen reported.

Jayco deglers have already bean notifled of this recall campailgn. The ramedy
will be inspection of the brake hose position and, if neaded, the addition of & vinyl
coated clamp to secure any exceas lkength of hase o the frame of the camper,
The inspadtion and work if neadad, wiil taks laas than one hour. Please contact
your authorized Jayco dealer Immed|ately to arange a service appointment We
do noi recommend you use your camper on any (rips untll you have the
racalf =arvice parformad. If you do nit 3es with a visual Inspection tha black
fiexitde hosa making contact with the fire, or any signs of leaking fluid, the unit is
safa to defiver o your dealership for the appointmant. i€s usually aasiest to
mapeact locking from the front of the whesl towards the back. A photograph of the
araa ls encloged for your information and raview. As we approach the fall
morths, many of you will be storing your campers for the winter.  Avoid the
Bpring camping aeason rush, Thie & an axcalient time to achedule your
appointment for the recall and other normal yaarly maintenance nesds, such as
winterizing, repacking wheel baarings, brake adjustment, tire rotation, resealing
roof saams and extrusions, LP system checks, eic. Ym.rwnparmllbeallaattn

go in tha Springl
All parts and abor will be providad at no charge ta you faor the recall repair.
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' you balisve that Jayco, Inc. has failed or is unabls to remedy the defect without
charge or within a reasonable time, then please contat the Jayco, Inc. customar
sarvice depariment toll free at 1-877-825-4782. You may also eubmit a
complaint to the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street SW, Washington, D. C. 20530 or call the toll free Auto Safety
Hotline st 800-424-8383 (Washington, D. C. area residents may call 202-3686-
0123.

Wea cartainly regret this inconvenisnce however your safety and satisfaction ane
important to us.

Sinceraly,

Jayco, Inc.

Rebacca Ward
Director
Consumer Affalrs



9/00
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IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT
September 25, 2000
Denr Javen Dealer;

This fatter is sant o you in accordance with the requirements of the National
Trafflc and Mator Vehicle Safaty Act

DEFECT INVOLVED

Jayco, Inc. has detarmined a defect couki exist on 1988, 1999, and 2000
mode! yoar Eagle and Herftage folding campers squippod with factory
instalied surge (hydraufic) brakes. The nature of the defect ls the routing of
the black flaxible rubber brake hose. If there is too much slack in the brake hose,
it can come into contact with the tire, which over time and miles can abrads the
braka line hose and cause a laak of hydrautic fluid. This could result in a loss of
trailer brakes, which could contribute to an accident causing personal injury and
property damage.

The remady Is 10 Inspect each flexible rubber brake lina hose where it atiaches
to the metal valve behind the hub. If thare is enough brake hosa to pull the hose
irto the tire anga, use insulated clamps as shown on the enclosed instruction
sheet and securs the hose away from each tire. If there |s not enough hose to
clamp it to the frame, the hose cannot coma into contact with the tire from too
much siack. Make Burs you inspact the flaxible brake hoss where it uns near
the tire for any possible damags. You shouid slso ansure the matal tubs coming
off of the hub is angled away from the tire and wheel so no contact can ocour in
that area. The metal tube Is flaxible, but stif and can be bant in such a manner
to hoid the brake hose away from the tire and wheel. Care should be taken not
to kink or block tha metal tube. Refer to the enclosed Instructions for parforming
the inspection and remedy.

DEALER CAMPA|GN RESPONSIBILITY

WE STRONGLY SUGGEST YOU DESIGNATE A MANAGER TO
COORDINATE THE RECALL TO ENSURE THE WORK IS PERFORMED AND
DOCUMENTED PROPERLY, and that a warranty claim Is submitied to
JAYCO TO VERIFY THE PERFORMANCE OF THE MODIFICATION. THIS
RESPONSIBILITY S8HOULD ALSD INCLUDE ACCOUNTABILITY FOR ALL
STOCK UNITS AFFECTED BY THE RECALL CAMPAIGN.

All unsokl new vahicles in your possassion arnd subject to this campaign must be
held and repaired per the sarvice procadure of thig recall campaign bulletin
before owners take possassion of these vehicles. Federal law requires that all
unitn In rour Inmmlltiuurz.!r bl rupalrod prlnrln r.lnllwry tn a uu:tumlr ll_m
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t - . You may do
tlﬂu hyunl:llng :mnﬂlll rlhll uwmrmll mﬂumdmmld
ancourage you to follow up with a telaphone call.

Dealars are to service all vehicles subject to this campalgn &t no charge to
ownaers, regardisss of milsage, age of vehicle or ownarship, from this time
forward. Rscall campalgns should recelve the highest pricrity In your shop
becgues of the safety factor involved and work must be schaduled
promptiy regardiess of whaere the vehicle was purchased.

QOWNER NOTIFICATION

Retall ownsrs of racord {(meaning we have raceived a warranty regisiration from
the selling dealar or subsaquent purchassers have used the change of owner
notice In the back of the owner manual to notify us of thelr cwnership of a
partlcular vehicis) are being mailed notices of the recall campailgn. This letter is
bemg sent mmedialely following your dealer notification. Please read all letters
and instructions carsfully.

P. AVAI ILITY

Insulated clamps ae availabla mmediately through our parts department,
however orders must be placed with your dealer servics representative,
using part number 0011803. Thess clamps will be provided at no chargs.

FILING A CLAIM

Thers is no need to st the camper up to parform this inspection and/or
procedure. Job cperations are as follows:

Job Operation 9901033............Set up and Inspection .2 hours
Job Operation 9901034... ... ... ... Reposition metal braka line .1 hours
Job Operation 9801035............Clamp flexibie brake hoes .3 howre*

“if you hava a 14’ unit with four tires and wheols, fiat rate Is .6 hours

When you witte your claim, you will have for axample, st up and
inspection, no problem found, or brake fine ok. BHl us for .2 hours.
Ancother axampie would be sat up and inspection, brake line recail,
repositioned metal hrake Hne. You would recelive .2 for sot up and
inspection, and an addiional .1 for repositioning the Hne. You may have &
sof up and inspection for .2 hours, and .2 for clamping the brake fine on
two wheels. If you are doing a 14" anit with dual axles, you would have .2
for set up and inspection, and ofither .2 for mpositioning the lina If needeod,
or .8 if you had to clamp the lines going to four wireels.
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If you find & unit in the recall where the brake hose hes been damaged from
contact with tha fire, replace it following normal procedures and fiat rate times,
YOU MUST RETURN THE DAMAGED PIECE OF FLEXTBLE HOSE TO

QUALIFY FOR REMBURSEMENT OF SUCH A CLAIM. Place the damaged
saction of flexible brake hose in a plastic bag and mail it with your claim.

We would however encourage you to remind owners of the normal
recommended maintenance on running gear (tirs rotation, re-packing besarings,
brake adjusimants, tire pressurs checks, inspacting tread wear, stc.} and give
them the option of having thie done whila they have the unit in for the recall.
Many owners should be amranging appointments aoon for the usual fall
maintenance requiremants of winterizing water lines and re-sealing roof seams
and axtrusions.

if you have any questions regarding thia recall or instructions, please contact us
an yolr dealer sarvice line,

Thank you for your assistance.
Sinceraly,

Jayco, Inc.

Rebecca Ward
Director
Consumar Affalrs

anclosures
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1. Inspect flexible brakes hose position on vehicle. Grasp hose and pull it
towards the tira. K you find sufficlant slack in hose to make contact with tire,
procsead to step #3 for clamping the flsxible brake hosa to fraller frame.

2. If hose camnot be pulted into tire, inspect metal tube coming off the back of the
brake hub and make sure it is poeitionad in such a way to hold the brake hose
away from the tire.

3. If you are abla to make contact with tire while grasping hose, nspect the brake
hose for any damage from contact with the tire. If nona is present, install a
vinyl coated clamp {our part number 0011503) using (2) hex head scraws (our
part number 0017714) as shown In the abova photo. We suggest you pre-drill
the holes for the clamp{s). CAUTION: YOU MUST ALLOW ENOUGH
MOVEMENT IN THE BRAKE HOSE FOR AXLE FLEX. In most cases you will
need to remove the tire and rim to access the hose to clamp it in place. Make
sure you folkw recommended torque specs when reinstalling the tire and rim.

There I3 no nead to sat up the campar or blsad the hydraullc braks line in thase

job operations. Job operations are as foliows.
Job Operation 9801033, .. .........Set up and Ingpection .2 hours
Job Operation 8801034. .. ... ... ... Reposition metal brake ne .1 hours
Job Qperation 8801035. .. ... ......Clamp flexible brake hose .3 hours®

* you havas a 14" unit with four tires and whoels, flat rate Is .6 hours
¥ you find a damaged hoese, follow the normal procedures and flat rate for
replacing the braks hose. The damaged brake hose must be retumed to us in this
situation.

8100



