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Ms, Katbleen C. DeMetar, Director

Office of Defects L
11.8. Department of Transportation phi i
Nalion%} Highway Traffic Safety Administraticn o L] [_;.?;
400 - 77 Streat 3.W. =25
Washington, DC 20590 OoV-378 @) b
Dear Ms, DeMeter: am 2 il
C:I -

Winnebago Industries, Inc. submits the following report pursuant to Part 573 of the NHTSEregula,y,ms
The numbered pacagraphs below cocrespond to those found at Part 573.5{c). E =
1. Winncbago Industries, Inc.

605 West Crystal Lake Road

P. 0. Box 152

Farest City, LA 50436

2. Tha pffected motor vehicles, when loaded, may experience front axle and/or front tire{s) side-to-side
overloading, Models affected are 1999 and 2000 model year UKQ40]. These motor vehicles wers
manufactored between October 2, 1998 and July 25, 2000. These vebicles were ientified using
production records showing models ard vehicle identification nurnbers.

3. The total munber of vehicles potentialiy having front axle andfar front tine(s) side-to-side overloading
is: B7.

4. 100 percent of the motor vehicles may have front axle and/or front side-to-side overlocading.

5. The front axle andfoc Tront tire(s) side-to-side overloading may be caused by improper loading or by
the automatic leveling device adjustrment becaming improperly adjusted.

6. Winnebago was made aware of this potential overload condition through Winnebapa's Owoer
Relations Department.

7. N/A,

B. Winnebaga will correct this defective situation at no cost o the owners. When required, dres will be
replaced with higher rated tires, existing ait bags will be replaced (I-Beam axles only), turning radios
stops will be adjusted, sieering gear poppets will be reset, existing RVIA weight sheets and
certification labels will be replaced reflecting new ratings.

9. Enclosed is a copy of dealer letter in drafi form. Tt is estimated that this letter will be sent on
December 8, 2000.

10. Enclosed is 8 copy of the owner letter in draft form. It is estimated that this letter will be sent on
Decamber 22, 2000,

11. The recall documents will carry the Winnebago ndustries, Inc. Number 77,

Don Bartz
Product Safety Manager
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RE: BODY SERIAL
CHASSIS VIN

Dear Owner:

This notice iz being sent to you in accordance with the requirements of the National Traffic and Motor
¥ehicle Safety Act. Our records indicats that you have purchased a vehicls with the serial number/VIN
that appears above,

REASON FOR THIS RECALL

Winnebago Ind,, Inc. has determined that a defect, which relates to motor vehicla safety, exists in certain
Winnebago motor hornes. These vehicles were manofactured betwaen October 2, 1999 and July 25,
2000. The front axle and/or front tires of the vehicle may encounter unequal side-to-side loading dus to
inappeopriate losding or the vehicles leveling devics becaming improperly adjusted. Showld this occur
one or maore of the front axle components may fail and personal injury and/or praperty damage may
resule

WHAT WE WILL DO

Winnehago Industries, Inc. will cocrect this averloading condition by replacing defective components
tncluding tires, where necessary, with appropriate components.

WHAT YOU SHOULD

Please contact your Winnebago Industries, [nc. dealer immediately to arrange for an appolntment. Please
allow sufficlent time for your dealer to obtain the carrect corepanents to repair your vehicle, Also, please
allow time for your dealer to process your vehicle.

Winnebago Industries, Inc. dealers are best equipped to obtain parts and provide service to ansure your
vehicle is corrected as prompily as possible. HOWEVER, if you take your vehicle to the dealer on the
agreed date and he does not zervice this condition on that date or within five days, we recommend you
contact Winnebago Industries, Inc., Attention: Owner Relations Representative (64 1/585-6939). If yon
are still unable to obtain such installation without charge to you and within a reascnable time, you may
contact the Administrator, N.EL.T.S.A., Washington, DC 20590, or call toll free, Anio Safety Hot Line,
888/327-4236.

Presentation of this letter to the service centar will nssist in making the neceseaty correction to your
vehicle in the shortest possible time. If you have sold or traded your vehicle, please let us know by
completing the postage-paid owner reply card and returning it to us.

We are sorry to cause you this inconvenience; however, we have taken this action in the interegt of your
safety and continued satisfaction with our products. This letter does pot constinie an acknowledgement
of legal liability, -

Winnebago Industries, Inc.
Foreat City, Jowa 50436
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TO: Winnebago Industries, Inc. Dealers

SUBJECT: Campaign #77 - Overoad of Front Tires

The National Traffic and Motar Vehicle Safety Act, as amended, pravides that each vehicle which is
subject to a recall campaign of this type must be sdequately repaired within a reasonable time after the
owner has tenderad it for repair. A failure to adequately repair within 60 days after tender of a vehicle is
prima faciz evidence of failure to repair within a reagonable time.

If the condition is not adequately repaired within 8 reasonable time, the owners may be entitled to an
identical or reasonably squivalent vehicle at no charge or to a refund of the purchase price less a

To avaid having to provide these burdensome solutions, every effort st be made to promptly schednle
an appeintment with each ownar and to repair their vehicle as scon as pogsible. As you will see in
reading the snclosed copy of the Istter which is being sent to owners, the owners are being instructed to
comtact Winnebago Industries, Ine, if you do not remedy the condition within five days of the mutually
agreed upon service date. If the condition is not remedied within a reasonable time, they are instructed on
how ta contact the Natiopal Highway Traffic Safery Administration.

BEASON FOR THI§ RECALL

Winnehago Industries, Inc. has determined that a defect, which relates to motor vehicle safety, exists in
certain Winnehage motor homes equipped with Freightliner chasgis. These vehicles were manufactured
between Octaber 2, 1999 and July 23, 2000, The front axle and/or front tirea of the vehicts may
ancounter uequal side<{o-sids loading due to inappropriate loading o the vehicles leveling device
bacoming impropetly adjusted. Should this occur one or mare of the front axfs components may fail and
personal injury and/or property damage may result.

OWNER NOTIFICATION

Winnebago Industries, Inc will potify owners of thege vehicles. For all units in your inventory, the
notification will be mailed ta you. DO NOT DELTVER TO A CUSTOMER ANY SUBTECT UNIT
UNTIL CORRECTIVE ACTION HAS BEEN TAKEN. Enclasad is a list of vehicles shipped to you.

DE, NSIBILITY

Dealers gre to service all vehicles subject to this campaign st no charge to owners regardless of milesge.,
ape of vehicle, or awnership from this Hme forward.

Whenever & vehicle subject to this campaign is taken into hew or used inventory, or it 13 in your
dealership for zervice in the future, you should tale the steps to be sure the campaign correction has been
made before reselling or releasing the vehicle, Owners of vehiclas recently sold from your new vehicle
inventory are to be contacted by the dealer, and arrangements made to make the required comection
according to instructions contained in this campaign,
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MEMORANDUM
Papge Two

INSTRUCTION TO PERFORM CAMEPAIGN 377
Affected Models:

All 1999 and 2000 models with the designation of TTKQ4QT built batween October 2, 1999 and July 25,
2000.

ir fdnre:
See attached repair procedures for both the -beam axle and the independent front suspension axle.
Order the approptiate kit listed below fram the Winnsbago Parts Administratar at 80/556-9670, When

ordering, use Dealer Number 7647, Pleasc provide the Winnebago serial number when requesting kits or
kits will not be sent.

1 TRW Steering Gear Service Kit

~-BEAM #13 1-

Michelin Tines

Fromt Axle Air Springs

One 2-Part Adhesive Cartridge
TRW Steering Gear Service Kit

b b3

REIMRBIIBSEMENT

When the service has been completed, fill out your repair order that hax the Iabor amount and laboe
aperation mnmber listad below. Bath the dealar and owner must properly sign the repair order befors it is
submitted to Winnebaga Industries, Inc.

LABOR
OPERATION TIME
NUMBER ALLOWANCE
INDEPENDENT FRONT SUSPENSION AXIE REPAIR 24770101 2.5 Hours
I-BEAM AXLE REPATR 24770201 4.0 Hours

Thank you for your cooperation.

Winnehago Industries, Ind.
Forest City, Iowa 50435
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1.  Set the parking brake and chock the rear wheels.

2.  Raise the front axle and remove the front tirefwhee] assemblies.

3. Remove existing tires from whesls and replace with new Michelin dres. Balance tires before
installing on vehicle. Old tires must be discarded.

4  Install new tirefwheel assemblies onto vehicle and targua lug nuts to the following:
8-Bolt wheels 280-310 foot-pounds
10-Bolt wheals 450-500 foot-pounds

5. Locate the front axle stops and locxen the jamb nuts. Unscrew the axle stop bolt. Turn the seering
whesl| complately to the kft and adjust the axlz stop bolt antd there is 1" to A" clearance betwean
the left front tire and the steering linkage. Turn the steering wheel completely to the right and adjust
the axle stop bolt uatil there is 17 ¢ 1%4" clearance between the right front tire and the lower shoek-
mounting bolt. Torque the jam nuts to 50-65 foot-pounds.

6. STEERING GEAR FOPPET ADJUSTMENT - See instructions included in the package
contpining the TRW Steering Gear Service Kit

7. PRemove one weight sheet from the owner's packet and one from the wail Iocated in the wardrobe.
Place one new weight shest in the owner's packet and inseall ooe new weight sheet an the wall of the
wardrobe in the same location as the previous weight sheet, Discard old welght sheets.

8. Remcve the existing certification label from the owner’s packet and insert new centification label in
it place. Place the other new certification label over the existing certification label located at or
near the driver’s lsft foot.
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INSTRUCTIONS TO PERFORM CAMPAIGN #77
Replacement of Front Tires and Air Springs on a Limited Number
of Ulimate Advantage Motorhomes with |-Beam Front Axle

PROCEDURE

The basic procedure involves replacing the front alr springs with larger capachty air springa, then raplacing the
axisting front fires with wider tiras. Finally, a poppet valva kit must be installed in the ateering gear and
adjusted tp TRW spegifications.

Step 1 — Remove and Replace Front Axla Air Springs
+ Raige tha coach on a hoist and suppart the frams to
allow lowering tha front axis aasambly. {Sea photo 1

for example).

+« Remove the front alr springs as shown In photo 2. Pry
bar may be naceasary to loosen bass from axle.

« Ramove the alr spring bladder from the base es shown
In photo 3. Keep boita In exising locations.

+ Remount base to new, larger air spring bladder.
NOTE: V-notch In base and alr fiting on top of apring
bladder should be oriented to Inboerd side of frame.




Stap 3 — Inatall and Adjust Poppet Valve In Stasring Gear Azzembly

oor-372@d
Follow the accompanying instructiona from TRW to adjust steering gear poppet settings.

Step 4 — Replace Axde Data Plate

Remove the existing data plate from the front side of
the sode uging & chisel or other appropriate means.
Clean and prepare the axe surface for application of
adheaive in ths same location an the data plate
ramoved in the pravicus atap.

Mix an adaquate amaunt of the 2-part epoxy
adhesive provided to generoualy coat the backside of
the new data plate provided. (Mi¢ epoxy for 1 minute
before applying, then apply immed|ataly)

Affix the new daia plate in the same arsa as the okd
data plate. Allow epoxy o squeeze cut through
mounting holas and modensiely arourd perimater of
plate.

Use duct tape as necassary to hold new data plate In
place until apoxy cures.

Step 5§ — Replace Vehicla Cartification Lahal and Walght Data Sheet Inzlde Coach

Remove the existing Vehicle Ceriification Labal from tha lowar inside driver door. Replace with new labe!
provided and cover with clear overlay also provided.

Locate the weight data shast intide tha coach (typically Ingide wardroba or cupboard doors) and remove
from wall or door. Replace with updated sheet provided. Also replace the duplicats weight shast and
vehlcle certiflcation label located in the Owner's InfoCase.



» Remove the air fitting from the old bladder and Install
onto the new one. lsa thread ssaler to avoid air
pressure leaks. Hose Input faces forward (both LH and
RH aldes).

a  When Instaling new air spring, align centaring pinon
axis with hals In base of alr spring as shown.

Sl S arineg

AhspnEr L e

Stap 2 — Ramove and Replace Front Tires
s Remave existing front tires and replace with new
275/80R22.5 Michalin™ LRG XZE tires. . £l Stom
Be careful not to mar surfaces of the aluminum rima. Bolt
Balancs tires bafore inatalling onto coach. :
Torqua whaal nuts to proper spece acconding to number
of bolts.
8-Bolt: 280 —310 Ft. Lba.
10-Bolt 450 — 500 Ft. Lbs.

+ Bs gure dacorative ‘acam nut’ caps ara raplaced
sacunaly.

«  Adjust axle stop bolt on inboard side of brake plate (both
LH and RH =idas) 5o that there Is 1= 1 %" clearance:
batween tire and chaseis components to avoid rubbing. {m phutu].

s Torque the stop bolt jam nuta 50-85 ft.1be.




