Salnte-Clalre, November 30, 2000 PEOEV

Nr. Kannath M. Weainstain, rPar

Anacclate Administrtor for Safety Agsurance AHIFE Y gin: o
National Highway Traffic Safety Administratian T
400, Seventn Sireet 5. W. BEFEE ﬁ;-‘: FFiCE

s oo DG 0SE0 SEFECTS iNvIS Timarign

SUBJECT: SAFETY AECALL NQTIFICATION
Dear M. Weinstsin, ooy 33?@

AB & coech manufacturar, Prévost Car Inc. adviees you In accordance with your sataty law, Part 573 {Docket No.
B8-01; Noties Na, 2) paragraph 5734, that wa hiws found & dédedt on some o our vahicles that does not mest the US
Faderal Motor Vehicle Starviands and Regulztions part 586,

The vehicies potentiady affected by the defect are as followe:

MAKE: PREVOST
H3-40, H3-41 :l:d H3-45 From To Betwesn Juna 1930 and
MODEL YEAR: 19902001 |  2P8HS340841005031 ZRCHIMGTLIOLL eomber
AL-49 and XL-45 coachas From To Belween August 1993
And MSE and June 1995
|year: 1854 1806 2P9L 3340811001 775 2PSL3340251001847

Ths otal numbar of vehicles potantially affactad by tha dafect io satimmtad ta ba 1990 In the LS. and 1033 In Canada,
and tha total number of tha potartially affactad wahiclas In Narth Ameroa manufacuned babween 1990 and Decambar
2000 Is 3083,

maummmmmﬁmmmummmmmnm dafent Is 100 % of the total menuiachrad

quantity.
THE REFECT MAY BE PEICRIGED AD FOLLOWS:

i has come 10 the attention o Prévast Car Ine. that on the above-mentionad vehiolas having & high milsags or
asbmited to severe working conditions, the tag axke may develop fatigue cracks and eventually a tag axle fafura, This
muldhamadumal‘fmanmahaMhnuiﬂ'mwhlch.kumﬁamuﬂr%ﬂrﬂm“hﬂg,uumm
uimosi importence to have tha tag axle Inapected right away. Relnlorcement parts must be Instaisd and cracka
repairad if necassary in order to girengthen the teg mxie. For more Informetion or help on how to parform thia aafety
mmlmntnntmsmmmarnrﬂﬁnwmsmimmm

After discovering two tag exle failwea on vehiclas in operation | Harran Coachways (P-382) and Academy (V-1743) 1,
Prévest Car has decidad to unch a salety recall campalgn.

Safety recall no, 00-37 will explains the complate procedune raquired.
Ax recuested In paragraph $72.2 {B), thrae (3} coplea of the lgtiar that our customers (Defact Notificetion) will recelve
on that matter, and thras {3) coplea of Safety mcall no, 00-37 are snvlosad for your parusal,

H vou require any Information on that campaign. do not hesltate 1o contact ua,
Truly yours,

S b

Joayerne M E.T.
Techrigal Publoations kkanagar



SAFETY
RECALL

DATE: Novaember 2000 . SECTION : 11

SUBJECT : TAG AXLE INSPECTION AND INSTALLATION OF

REINFORCEMENT PARTS

APPLICATION

H3-40, H3-41 & H3-45 Coaches
Model Year: 1880 - 1886

From 2P8H33408L1001031 up to 2PCHI34 1711011367 Ingl.

H3-41 & H3-48 Coaches
Model Year: 1854 - 2001

From 2P9H33485R1001012 up to 2PCH2345711014181 Incl.

XL-40 and XL-43 Coachas
Model Year: 1894 - 1995

From 2PAL3340881001775 up to 2PHL3340251001 847 incl.

MTH-45E
Model Yaar: 1834 - 1895

From 2PEE33482R 1001777 1 to 2PREXI49251001 638 incl.

DESCRIPTION

it has come fo ihe eftention of Prévost Car Inc. that on the sbove-mentioned vehicles heving a high
mileags or submitied 10 sevars warking conditions, the tag axke may develap fetigus cracks and sventually
8 tag exe fallure. This could have advarss effscts on the handing of the vehicle. If you are the owner or
oparatar of such vehicia, It Is of the uimost importance to have the tag axle inspectad right away.
Reinforcemant parts must be instalad and cracks repaired ¥ nacessary In order to strengihan the tey axls.
For more Information or help on how to parform this safety recall, contact your service manager or the

nearest sarvice canter.

1* PART

H3 Sarles Coaches
Modal Year: 1980 - 1896

From 2P3H33408L1001091 up to 2PCH33417T1011357 inct.

¥L-40 and ¥L-45 Coaches
Moded Year: 1894 - 1885

From 2P8L33408H1001775 up to 2P8L3340251 001647, incl.

MTH-45E
Modal Year: 1684 - 1955

From 2P9E33492R 1001777 up 1o 2PEE3348251001 834 incl.

MATERIAL

121503
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Note: Matarial can he obisined through reguiar channsis,

PROCEDURE

INSPECTION

1. Ralzs tag ade than remove tha wheals or emply alr springs then rlae tag axde using a jack and
remxove the wheals,

2 HAsmove asphalt base underocating (Gravel Guard 3M) end any rust pragant near the risk or affectad
aree, the rigk araas are the joints batwaan axle aroh =nd sub-aseemblioa {refar to figure 1}.

3. Chack ¥ tag axa Is cracked, cheok if crecks zre supenficial by grinding the affactad area to maka tha
cracks disappear. |f cracks ama only superficlal, chip off or grind 1o bare metal then rewald crack
refarring o paragraph: Sisel — Steal Welding. Weld reinforcomant parts rafaring to figure 1 wakiing
spaciiications

4. If no cracks are prasent on lag exle, weld reinforcement parts refarming to fAgure 1 wekling
specifications,

Formulsine QF2150857
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5. When bass metal tempematura Is below 32 °F {0 <C), bass matal must be prehested to at least 50 °F
{10 =G} and this temperature must be maintained for the whale welding process. | I3 tharefore
preferahls to leave the vehicla to repa¥r In a heated arsa for about haif a day or heat tag axle urdl k

raachws 50 °F {10 *C) mininum. You can elso croulate warm alr around tag axle using a fan.

AEMNFORCEMENT PAHTS INSTALLATION

Note : Walding mus! ba dona only by a quialified and experienced parson,

1. Protective shields must be placed In onder in protect components against heat, walding flesh, walding arc
and other slemams associaind with weiding.

2. Always waer the appropriaia eafsty aquipment.

3. Wald In cisan and wel-ventiiatad arsa, and aways have an approprate. fve extinguisher witin your
roach.

4. Tha folowing precautions ara to ba takan to pratect the electronic contral componants :

» Cutoff battery power (battery mastar swiich) from battery compariment.

» Disconnect wirlng harness connectars from ECM (Elecironic Control Moduls). The ECM k& mountad aon -
tha starter sida of the engine,

= For wehicles equipped with an automatic ranemizsion, deconnect wiing hamess connecons from ECL
{Elecironic Control Unit). The EGU is located In rear elecirical compariment.

o For vehicies aquipped with ABS (AniHock Brake System), disconnect wirlng harness connectors from
ABS Elactronic Control Unit. The ABS Electronic Contral Unlt ls located In the front service compartmant.

+ Do not connect welding cablee {0 slactronic control companants.

5. Wek reinforcament parts ag per figure 1 and refor to welding specifications indicated In paragraph: Stael
— Steel Welding:

2™ PART

H3-41 & H3-45 Coaches
Model Year: 1996 - 2001 From 2PCH33481T1011358 up to 2PCH3349711014181 Inc.

MATERIAL

121588 Relnforcement part 2
121887 Relnforcamant part 2
121588 Relmforcement part 2

Nota: Material can be obiained through reguiar channals.

PROCEDURE
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INSPECTION

1. Ralse tag axle then remove the wheels or amply ak springs than raisa tag axle using a jack and
resnove the whaals.

=

2. HRemova asphalt hase undarcoating (Gravel Guard 3M) and any rust present near the risk or affected
area, tha risk areag are located on sub-assemblles and indlcaled In figure 2.

3. Chack if tag e ks cracked, chack If cracks are suparficlal by grinding the affeciad area to make the
cracks disappear. ¥ cracks are only superficlal, chip off or grind to bare metal than rewsid crack
referring to paragraph: Steel — Steal Welkding. Weld relrforcemant paris refasring to figure 3 walding
spacifications

4. § no cracks ara presant on tag axle, weld reinforcement parts refaring to figure 3 walding
spacifications.

5. When baga metal temperature I3 bajow 32 <F (0 °C), base metal muat be preheated to at laast 50 °F
{10 °C) and this temperatre must be malntened for the whole welding procass. it is tharefore
prefarable o leava tha vahicle % rapair In a heated area for about half a day or heat tag ade unll it

reaches 50 °F {10 *C) minknum. ¥ou can also circulabe warm alr around tag ade Lsing a fan,

REINFORCEMENT PARTS INSTALLATICN

Nodo @ Walding must be done only by a quaiified ang experienced pargon.

1. Protactiva shialds must be placed In ordar to protect componants against heat, walding flash, weidng anc
and other alament=s aseaci=tad with walding.

2. Always woar the sppropriate safety equipmant.

3. Wald In clean and wallventlletad area, and akways have an approprate fie extinguisher within your
reach.

4. Tha falowing pracautions ara % ba takan to protect the elacironic conirol components -

» Cut off battary power (battary master switch) from battery compariment.

» Plsconnect wirng hamess connactors from ECM {Elsctrontc Control Moduk), The ECM I8 maunted on
tha stanter gide of tha engine.

» For vehiclas equippad with an automatit transmission, disconnect wirks hamesas connedlors from ECL)
{Elecironic Control Linlt). The ECL k= located In rear elecirical compartment

+ For vehicias equipped with ABS {Antl-Lock Brake Systom), disconnact wirlng hamess connegtors from
ABS Electronie Control Unit. The ABS Hectronic Control Unit ks located In the front service compartmant.

« Do not connact walkding cables 1o elasinonie control componants.
5. Weld minforcement parts as per figure 3 and rafer o following wekding specifications:

Sr0-37 7 Page &%
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oop-387
WELDING SEQUENCE

in order to allow better heat dieparsion and to control deformetion du ko walding, it Ia Important to fallow the
folowing steps

« Inztall and spot weld reinforcameant parts # 121686, 121537 and 121588 ae per figurs 3;
+ (1) Wold top of reinforcement part #121688 {horizontal);

» {2) Weki under rainforcamant pexts # 121588 and 121587 {ovarhead);

s (3} Weld under reinforcament part #121588 (overhead);

= {4) Wald top of reinforcemant parts #121586 and 121587 {hortzontal);

o Alow welding to cool, then remove slag and grind arc spots. Check quality of weldng. Hepaint
miforcomant paris and axie. Apply asphal base uncercosting {Gravel Guard IM).

STEEL - STEEL WELDINGQ

M —————

FCAW (Flux Core Aro Welding) process ;

Electrode wirn cormforms to AG.20 AWS {Amarican Welding Standartgs) specifications. ;
E4801T-8-CH, E71T-1 or EF1T- type electrode wire with 0,045 diameter {1,14 mm) ;
Current : 260 amperss ;

Voltage : 28 £ 1 volts ;

Wire fead rata : 430 pm. (approximeataly) ;

Foad spead : 12 pm ;

Shlelding pas : 75% argon - 26% CO,or 100% CO,.

 nacesgary and wih great cans 19 pravent perforating the material, it ls possible to use & comvantional
electric arc welding machine acconding to the following epachcations:

»  SMAW (Shiaki Matal-Anc Welding) process ;
*  Welding rod conforma to AS.1 of AWS [Amarican Welding Standande) apacifications ;
= E 7018 type welding rod with 232" diameter (2,4 mm) ;
= Cument: horlzomtal - 50 ampares t© 100 ampares {optimlzed at 85 amperas).

up - 50 amperes 1o 100 amparas {optimized at 85 amparses).

overhead - 50 amperes to 100 ampares (optimized at 85 ampenes).
Reconnect componants mentioned at step 4.
Install wheels and kowar tag axle.

N oo
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Must not reach this zonef
Ne doit pas atteindre cette zone /]

/[]/ U‘@

WARRANTY

This modification la coverad by Prdvost Car's normat warranty. We will reimburse you the parts and two
and one half houre {2.5) of labour wpon recelpt of a completad A-F.A. form on which you must epecify as
per "Safety Rasall 00-37~.

Gr00-37 / Papo &5
Fomulaim QF2150457
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Dear Customes-
Thia notioa [3 sank 10 you in acoordinca wih the requirements of the Nadorsal Traffic and Molor Vehicle Sajety Ack of LLSA,

Privost Car Ing, has daternined that a dafect which ralstes ¥ motor vehicie aadety exdste In certaln 1890-200% X240 and XL-
45 coaches, MTHASE, H3-40, H3-41 and H3-45 coaches. Frivoet Car Ina., as soaah manuleciursr, heg recantly noticed
that::

On the above-mantioned vehicies having a high mileage or submitiad in severe working conditions, the tag axia may devalop
Tatigue cracka and swsniually 2 tag axde falure. Thia could have adwarss affacia on tha handing of the vahicla. If you ae the
curwe or oparator of such wehicla, It ks of the timost Importance o have the teg ade Inspected right away. Reinforcamant
partz muest be installad and cracks epaired I nacassary In cider to sirangthan the tag axis. Fer more Information or help on
how to perform thia safety recall, contact your ssrvice manager of the nearest 3arvica canier.

el Yool o ooaneas From 2PSH33408L1001031 up to 2PCH334871101418] indl.
%ﬁ"ﬁw From 2PL33408R1001775 up to 2PIL3340251001647 Incl
Modsl Yﬁiﬂ From 2P9E33492R1001777 up to 2PSE3349251001638 Incl,
LORARECTIVE AC TIONS:
Yo must reter to the enciosed Salety Faecal no. 00-37 and perarm the stisd procadure.
BEPORTING ASQUIREMENT;

in order tg verlly and document the corractive artion taken on your wehideds) pursuant to the requiremenda of the Fedaral Motor
Vehicle Salety Regulations, wa am enciosing & "BAFETY RECALL CERTIRCATION™ shest. Whan the vehicia(s) Is (xw)
repained, tis (thesa) shestis) must ba complated and retumed to FREVOST CAR INC. head office. .

LAROA 3 PARTS AEIMBURSEMENT:

Prvoat Car Ina. will remburss you parts and labor Incurred.

Federal laws require that you ba imformed of your right to natify the Department of Traneportalion N you snre unable to bave the
cialact remediad without charmes. The gicrese for this purposa 1s:

National Highwery Traffc Safoly Adminiatration
Yashington, DC 20560
LA
Auto Safety Hotine: 1-800-424-5353 nationally and, 202-368-0123 for Washington DC area residents.
i any seeletanca is required, pleass oontsot your local distribulor or the PREVOST CAR INC. aher sales ssrvice degarment.

We mgrat any Incomeniance which this shuation may causa you. Howaver, we am concermnad about your sefety, rest assured
that PAEVOST GAR INC. 13 making of sffosts 1o remedy the dsfact aa quickly a8 posaible In tha Inteneat of matnr whicis ssfety.

Truly yours,
Jomyane Cité, ELT.
Taohnizal Publications Managse
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Safety Recall i~
Certification Sheet
(Ref: Sr00-37)

SERIAL NUMBER:

PERFORMED BY CWHER/OPERATOR

We hereby certify that Safety Recall
Instructions with regards io Safety Recall

#00-37 have hoon performed.

Name: Narne:
Addr: Adde:

Phoha: Phone:

Fax: Fax:

Signature : Signature :
Date: Date:

i the Information mentionad above s Incorrect or you are not the
owner of this vehicle anymore, please fill this section and return to
sender.

NEW OWNER:
BUSINESS:
ADDRESS;

TELEPHONE; FAX:

Please return this completed document with your
AF.A. form




