G M tEHEHAL MOTORS NORTH ANERICA,

Movembear 10, 2000

por-37 €
Mr. K. N. Wainatain
Aggociate Adminigtrator far Salety Assurancea
National Highway Traffic Safety Administration
400 Sevanth Sireet, 3.W.
Washington, D.C. 20590

Dear Mr. Weinsbein;

The following Information ks submitted pursuant to the requirements of 45 CFR 573.5 as it applies
to a determination by Genersl Motora of a safety defect Involving cartain 2000-2001 W model
cars.

S3,.501(1Y: Buick and Chevrolet Divisions of the General Motors Corporation.
SS90 H4): This information is shawn on the atizched shoat.

a73.5(c¥8): Ganeral Motors has decided that a defect which ralates to molor vehicle safety
axists in certain 20001 Chevrolat Impala, Buick Regal, and Buick Century model vehicles.
Somme of these vehicles exhibit a condition in which the drivar side impact airbag inMator
zaparatea from the airbeg madule during deploymant. 1 the inflator separates from the alrbag
module, the alrbag will not deploy property during & crash and occupant protection could be
reduced. it Is alsc possible that 8 separated Inflator coudd be prepelled dowrneard end could
reault i Injury to e rear seat passsnger whose foot is poaltionsd approximetshy under the inflator
madule.

§73.5(cHB): The following chronalogy of principal svents lad to the datermination of a defect:

+ March 2000: The issue was first discoverad by TRW during a routine Lot Accaptance
Test.

s May - August 2000: The Inflator suppller reviewed 273,235 real ime radlography (X-rays}
ard faund twalve side inflator air bag modules with suspect ciimps.  These twelve side air
bag moduiea ware then traced to the Vehlde Identificaiion Numbers.

« October 11, 2000 FPE report to be prepared for SMC recommendation.

« November 3, 2000: The declslon was made to canduct s safely racall.

S73.5(cY8): This Information ks induded In the servica procedure of the attached cealer
campaign balleth.

Product Investigations :
Mall Core 460-106-304 » 30500 Mound Agad » YWarmen, MI 45090-5085 |
Phone: (810} 5808026 » Fax: (B10) S47-231B |
157 5.doc -
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573.5(cX0); Craft copiea of the owner letter and the dealer bulletin are attached. GM plans to
begin this campalgn In Dacambar 2000. Final copias of the owner latter and dealer bullatin wik
be forwarded to NHTSA whan they are avallable.

1875 f DO0S0
Attachmants
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

INCLUSVE
MODEL NUMBER MANUFACTURING DATES
YEAR INVOLVED (FROM) (I
2000 7 2/00 B/00
2001 1 60D G/00
2000 3 1500 340
2001 1 TR0 T/00
Grand Tolal: 12

ELUS INCLUSIVE DATES OF MANUFACTURE

DESCRIPTIVE INFO. TO
PROPERLY IDENT. VEH,

impala
impala

Century
Ragal

EST. NQ.
WICONDITION

100%
100%

100%
100%
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PRODUCT SAFETY CAMPAIGN

SUBJECT: 00090 — DRIVER SIDE IMPACT AIRBAG INFLATOR
MODELS: CERTAIN 2000-01 CHEVROLET MPALA, BUICK CENTURY AND BUICK
REGAL MODEL VEHICLES
e e e ol v e e e e e el W i o o e e o ek i e e el b el e e ol el i A o il ol ol ol ol e e e ke ol o el R
CAUTION

FOR VEHICLES INVOLVED IN THIS CAMPAIGN, DO NOT FOLLOW THE
NORMAL PROCEDURE OF DEPLOYING REPLACED AIR BAG MODULES.
DEPLOYMENT OF AN AIR BAG MODULE REPLACED UNDER THIS
CAMPAIGN COULD CAUSE THE INFLATOR MODULE TO EXFLODE, AND
COULD RESULT IN S8EVERE INJURY FROM METAL AND PLASTIC DEBRIS.

To arrange for the rsturn of Inflator madules removed from vashicles
Involved In this campalgn contact TRW via telephone at (Fi#)-E-3i#f. A
TRW rapresentative willl make arrangsments for return of tha raplaced
module. Removed modules ahould be stored In an area with limited
ACCaaS.

I e o o o A ol o A O e o O A e o o o o o O W e ke e e e e el e o ok ol il

DRAFT
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE 1§ A DECISION TO CAMPAIGN

CONDITION

General Motors has decided that a defect which relatea to motor vehicle safety exdsts in
cartain 2000-01 Chevrolet Impala, Buick Regal, and Bulck Century model vehicles. Some of
these vehides exhibit a condition In which the driver side Impact airbag inflator ssparates from
the airbag module during deployment. If the inflator separatas from the airbag module, the
airbag will not deploy properly during a crash and occupant protection could be raduced. It is
also posaible that a separated inflator could be propefled downward and could result in injury
to a rear saat passengar whose foot i pasitioned approximately under the Inflator module.

Copyright 2000 Genars| Motors Corporation. All Rights Ressrved.
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CORRECTION

Dealers are to replace tha side Impact airbag module.

VEHICLES INVOLVED

involved are the following Chewrolet Impala, Buick Gentury and Bulck Regal model vehicles
aquipped with driver side impact alrbag (RPC AWS):

interlor

Moxisl Color

Divislon Model Year VIN RPO
Chevrolet !Impala Sedan 2000 |[2G1NFSEK7Y9285919 9aI
Chavrolat [Impala Sedan 2000 |[2G1WFS5K6Y9286785 67T
Chevrolet |[Impala Sedan 2000 |2GIWFSEK1Y3299279 271
|Chevrolet {Impala Sedan 2000 [201WFSSE5Y9312036 521
Chevrolet [Impala Sedan 2000 |2GAWFS55EXY3318809 93T
‘Ehavrolet Tmpala L8 Sedan 2000 |3GIWHS5K3IY9321244 52T
[Chevrolet [Impala Sedan 2000 |2G1WFSSECY9380032 27T
Chevrolat [Impala Sedan 2001 [2G1WFSSES519110570 92T
Bulck Regal L8 Bedan 2000 |2GAWB55E6Y1247403 141
Bulck Century Ltd. Sedan | 2000 {204WYS55J4Y12B0695 141
Buick Century Ltd. Sedan | 2000 [2G4W¥5501¥1291511 521
Buick Regal L8 Sedan 2001 [2G4WRG5K811123133 521

Involved vehicles have been identiiad by Vehicle 1dentification Number. Computer lstings
contalning the complets Vehide Identification Number, customer name and addrass data have
bean prapared, and anrs baing fumishad to involved dealers with the campaign bulletin. The
customer name and address data fumished wil anable daalers 1o follow up with customars
involved in thla campaign. Any dealer not recelving a computar lsting with the campaign
bulletin has no Involvad vehicles currently assigned.

These dealer Istings may contain customer names and addressss obialnad from Motor
Vehicle Registration Records. The use of such motor vehicle regisiration data for any other
purpose is a violation of law In several atatea/provincea/countries. Accordingly, you are urged
to Emit the use of this listing to the follow-up necessary to compiets this campaign.
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PARTS INFORMATION

CAUTION

FOR VEHICLES INVOLVED IN THIS CAMPAIGN, DO NOT FOLLOW THE
NORMAL PROCEDURE OF DEPLOYING REPLACED AIR BAG MODULES.
DEPLOYMENT OF AN AIR BAQ MODULE REPLACED UNDER THIS
CAMPAIGN COULD CAUSBE THE INFLATOR MODULE TO EXPLODE, AND
COULD RESULT IN SEVERE INJURY FROM METAL AND PLASTIC DEBRIS.

To arrange for the rsturn of Inflator modules removed from vehicles
Invalved in this campalgn contact TRW via telophone at {{H-F)-#58-NHEE. A
TRW reprasentative will maks arrangemants for return of the replaced
module. Removed modules should bs stored in an area with limited
acCasas.

Parts raquired to complete this campaign are to be obtained from General Motors Sarvice
Parts Operations (GMSPQ). Please refer to your “involvad vehicles listing” befora ordering
parts. Normal orders shouks be placed on a DRO = Dally Replenishment Order. In an
emeargency eluation, parts should be ordered on a CS0O = Customer Special Order.

Part Number Description nunnu_tﬂ'?nlda
10431740 Module Asm, D/seat side impact infl restraint (521) 1
10431741 Module Asm, D/seat slde Impact Infl restraint (671) 1
10431742 Madule Asm, D/sest side Impact infl restraint (271) 1
10432938 Module Asm, D/saat slde Impact infl restraint {141) 1
10431743 Module Asm, Dfsesat side impact infl restraint (521) 1

important: Due to tha small number of vehicles involved, dealers are encouraged not to
order campalgn parta for use as shalf siock.

SERVICE PROCEDURE

IMPORTANT: For additional Information, see the Seats subsection of the Body and
Accessorias section and the Seat Belts and SIR subsactions of the Restraints
section of the appropriate service manusl

1. Disable the SIR Systam.
« Tum the ignition to the "OFF" position and removs the kay.
s Remove the driver's side Instrument panel access cover and remave the SDM fuse.

s Remove tha left side instrument panel access (insulator) cover, remove the connactor
position assurance (CPA) and disconnect the yeliow 2-way steering wheal air hag
madule connactor near the base of the ateering column.

« Remove the CPA from the driver side Impact alr bag yellow 2-way connector located
undear the driver's seat and disconneact the connactar.

2. Move the seat frack adjuster to the full rearward and up position.
3. Disconnact the side iImpact alr bag wiring retainars from under tha saat.
4. Move the seat track adjuster to the full forward position.
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5. Remova the seat beit nut from the side of the seat and reposition the beit as necessary.

6. With the seatback upright, disengage the J-strip fastaner on the bottom of the ssat back
cover.

7.  With the seatback raciined rearward and from the bottom of the seat back, place your
hand up the front side of the seat back cover and ralease the hook and loop fasteners
that attach tha seat back cover to the foam pad.

8. Rsleass the seal back cover retainers from the around the side impact alr bag module.

9. On vehicles equippad with a seat back heater, disconnect the heater elacirical connactor
and ramove fram the lower seat cushion.

MPORTANT: Only pull the seatback cover up as far as necessary o accoss the eide air
bag retairing nuts. It Is not necassary to remove the seatback cover
completely.

10. Stariing at the bottom of the seat back, pull the seat back cover upwards. The bottom of
the cover should be tuming inside out as the cover rolls upwards.

11. Remove the rear skde saat trim panel retaining screw and remove panel.

IMPORTANT: Make note of how tha alactrical hamess ls routed and relained In the seat
befora removing it In the next atep.

12. Routa the akr bag elecirical hamess out through the lower seat cushion,

13. Remove the side Impact alr kag retalning nuts and remove akr bag modula.

14. Install side Impact alr bag module and retaining nuts. Torque to 10 Nm { 83 |b. In.).
15. Routa the side impact air bag elecirical harmeas through lower ssat cushion.

18. Install the rear slde seat trim panal and retaining screw. Tighten to 3 Nm { 27 Ib. In.).
17. Reinstall the reat back cover.

18. On vehicles aquipped with a seat back haater, neinstall and connect the saat back heater
elactrical connector.

19. Clip in seat cover retainers around the akis impact air bag module.

20. Reaconnect the hook and Ioop fastenears that attach the cover to the foam pad.

21. Rseconnect the J-sirip fastener at the bottom of the seat back,

22, Install the soat balt to the side of the seat and install nut. Tighten to 42 N.m (31 Ib. ft.)
23. Move seat track adjuster 10 the full forward position.

24. Connect the side impact sir bag wiring ratainers under the asat.
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25, Move the sast track adjustsr o the full rearward position,
28. Enable tha SIR Systam.

+ Cannect the driver side impact alr bag yeliow Z-way connector located under the
drivar's seat and Inatall the CPA.

o Connect the ysllow 2-way stearing whee! air bag module connector located near the
bass of the steering column and install tha CPA. Inatall the left side inetrument panet
accass pansl| covar (Insulator).

¢ [nstall the SOM fuse and install the driver's side Instrument panel access cover.

= Tum tha ignhition switch to the "ON* pasition and verify that tha AIR BAG waming
lamp fiashes seven (7) imas and goes out.

27. Install the GM Campaign ldentification Labet.

CAMPAIGN IDENTIFICATION LABEL — For US and IPC

Place a Campaign identification Label on sach vehicle comacted in accordance with the
Instructions outlined in this Product Campaign Bulietin. Each label provides a space 10 include
the campaign number and the five (5) digit dealer code of the dealer performing the campalgn
sefvice. This Information may be inserted with a typawriter or a ball point pen.

Put the Campaign Identification Label on a clean and dry surface of the 4 ")
radlator core support In an area that will be vialble to psopla servicing tha m
vehicle. When Inataliing the Campaign identification Label, be sure CAMPAIGN
to pull the tab to allow adhsalon of the clear protactive covering.
Additional Campaign Identification Labels for US deslers can be 00080
obtainad from Dealer Support Materals by calling 1-888-349-6152 COMPLETED
(Monday-Friday, 8:00 am. to 5:00 p.m. EST). Ask for ttem Number DEALER GODE
8-1015 when ordering. 99-999

DO HOT RENNVE
Additional Campaign kientification Labels for IPC dealars can bs el
obialned from your Reglonal Marketing Office

CAMPAIGN IDENTIFICATION LABEL — For CANADA

Place a Campalgn ldentification Labal on each vehicls comected in accordance with the
instructions oitlined In this Product Campalgn Bullstin. Each labsl provides a space to include
the campaign nurmbaer and the five (5) digit dealer code of the dealer performing the campaign
sarvice. This Information may be Inserted with a typewriter or a ball point pan.

Put the Campaign Identification Label on a clean and dry surface of the uFu
radiator core support in an anea that will be visible to people servicing the : | S s
vehicls. Additional Campaign kdentification Lsbais for Canadian

dealers can bs obtainad from DGN by calling 1-800-888-533%
{Monday-Friday, 6:00 am. to 5:00 p.m. EST). Ask for leam Number

QGMP 91 whan ordering. : COMILETE
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CLAIM INFORMATION
Submit a Praduct Campaign Claim with the information indicated balow:
PART PARTS LABOR LABOR
REFAIR PERFORMED | COUNT | PART NO. | ALLOW | cCFC op HOURS
Raplace driver side impact 1 10431740 b MA-0S VOB0O4 0.6
sirbeg module
Add: 0.1
For whicles squipped with
hesated seat back

. For Campaign Administrative Allowance, add 0.1 hours o the "Labor Houra".

el Tha "Paris Allowance” should be the aum total of the cument GMSPO Dealer net price
plus applicable Mark-Up or Landad Cost Mark-Up {for IPC) for parts needed to
complete the repakr.

Refer to the General Motors WINS Claime Processing Manual for detalls on Product
Campalgn Clalm Submisslon.

CUSTOMER NOTIFJCATION

Customers will be nofified of this campalgn on their vehicles by General Motors {see copy of
customer latler included with this bullatin.

DEALER CAMPAIGN RESPONSIBILITY

Tha US National Traffic and Motor Vehicle Safety Act provides that aach vehidle that is subject
1o a recall cempaign of this type must be adequately repairad within a reasonable time after
the customer has tendered it for repair. A failure to repair within sixty days afler tender of a
vehicis i3 prima facis evidencs of fallure o repair within a reasonable time. If the condilion iz
not adequately repaired within a reasonable time, the customer may be entitiad to an ldantlcal
or raasonably equivalent vehicla at no charge or to a refund of the purchase price less a
reascnable allowance for depreciation. To avold having to provide these burdensome
mmadies, avary offort must bo made to promptly schedule an appointment with each
customer and to repalr their vehicle as soon as possible. In ihe recsall campaign notification
letiars, customers are toid how to contact the US Natlonal Highway Traffle Safety
Adminlstration If the campalgn is not completad within a reasonable time.

EALER PAIGN RESPON

Al unsold new vehkles In dealors’ possassion and aubjact to this campaign must be held and
inspactaed/repaired per the sarvice procedurs of this campalgn bullatin bafore customers take
possassion of thase vahicles.

Dealers are to service all vohicles subject to thlea cempaign at no chamge o customers,
regardieas of mileage, age of vehicle, or cwnership, from this time forward.
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Customera who have recenily purchased vehicles scld from your vehicle inventory, and for
which there is no customer information Indicated on the dealer listing, are to be contacted by
the dealer. Amangements are to be made 1o make the required comaction according to the
instructions contained In this bullstin. This could ba done by malling fo such customers, a
copy of the customer letter accompanying this bullstin, Campalgn follow-tp cards should not
be used for this purpose, gince the customer may not as yet have received the notification
letter.

In summary. whenever a8 vehicle subject to this campaign enters your vehicle Invertory, or is
in your dealership for sarvice in the future, you must take the steps nocessary to be sure the
campaign correction has been made before aelling or neleasing the vehicle.

uq-_nu-.-upnﬁu_-u-ﬂu---ﬂ-ﬁﬁ r-nﬁu-u-uul-h Wa Brggart
ok, wyvipmrs, sulty instrovties, sl et bever i s 2 julv pyetilly el snllily. H o el e et e it ik plintie Valmiinry Tasleislen
Spplign tn yivic wilkiials, oo thal pour viicls will bovs thal sanviiian. s year deberieinler e indbamation oo your vabiols may heoalt Cortilagtion
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Q00eR-8

<Month Of Malling>, 2000
Deaar Qenaral NMofora Customear:

This notice is sent io you in accordance with the requirements of the National TrafMc and
Motor Vehicle Safety Act.

Raason For This Recall: General Motors has decided that a defect which relates to motor
vahicle safely exists in certain 2000-01 Chevrolet Impala, Buick Regal, and Buick Cantury
madel vehicles. Some of these vehicles axhibit a condition In which the driver side mpact
alrbag Inflator separates from the airbag module during deployment. If the inflator separates
from tha airbag module, the airbag will not deploy propetty during a crash and occupant
protection could ba reduced. It is also possible that a separated Inflator could be propelled
downward and could result in injury to & rear seat passasnger whose foot is positioned
appraximately under the inflator module.

What W1l Be Done: Your dealer will.replace the side Impact alrbag module. This service
will be performed for you at no charge.

How Long Wil Tha Repair Take? The length of ime required to perform this service
corraction is approximately 45 minutes>. Additional time may be required to schedule and
process your wshicla. If your dealer has z farge number of vehicies awaiting service, this
addilonal time may be significant. Pleaze aak your dealar if you wigh to know how much
addiionaf ime wili be needed to schadule, procers and rapalr your vehicle.

Contacting Your Dealer: Please contact your dealer as soon as possibie to arrange a
sarvice date. Parts are avaitable and instructions for making this correction hava hean sent to
your dealer. Your dealer is best equipped to obtain parts and provide services o correct your
vehicle as promplly s possible. Should your dealer be unable to schedule a service date
within a reazonable time, you should contact the appropriate Customer Assistance Canter at
the listed number helow:

Deaf, Hearing Impelred or
Division Number i red *
Buick 1-800-521-7300 1-800-832-8425
Chevrolst 1-800-222-1020 1-800-833-2438

* Utilizes Telacommunication Devices for the Deaf/Text Telephones (TDD/TTY)

if, after contacting the appropriate cusiomer assistance centsr, you are still not eatlsfied that
we have done our bast to remedy this candition without charge and within a reasonabis ime,
you may wish to write the Adminisirator, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20590 or call 1-BB8-327-4238.
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Customer Reply Card: Tha attached customer reply card identifles your wehicle.
Prasentation of thie card to your dealer will assist In making the necessary correction in the
shorteat passible time. I you no longer own this vehicle, pieass let ua know by complating the
attached and malling it in the postage paid envalope.

We are somry to cause you this inconvenience; however, we have taken this action in the
Interaat of your safety and continued satisfaction with our products.

Genara!l Motors Corporation
Enclosure



