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Regarding: 2005 Model Year Ho®
Yamahe XT225, XV250 and YW50A 2 ~
Brake Shoe Backing Factory Medificetion Campaign

Dear Sirs:

The purpose of this comespondence is to provide preliminary information required by
49 CFR 573 and the National Traffic and Motor Vehicle Safety Act regarding a defect
notification campaign we are initiating. We thank the Agency for your expedient review and
approval of the owmer/dealer notification and envelope format. The draft notifications are
attached. The envelope format has previously been approved by the Agency for prior
CAMPAIENE.

1. Manufachrrers Name:

Yamaha Motor Company, Lid
Yamaha Motor Taiwan (YW50A only)
Imported Vehicle Distributor:

Yamaha Motor Corporation, U.S.A.
6555 Katella Averme
Cypress, California 90630

2.  Vehicles Affected: Make:

: Yamaha
Models: 2005 Model Year
XT225T/C, XV250T/C and YW350A Motorcycles
Engine Displacement: XT225 i3 225¢c, XV250( i3 250cc, YW50 13 50cc
Production Period: Augnst - September 2005

The dzfective brake shoes were also used in the fabrication of certain off highway
motorcycles and ATV®s, Aas these products fall within the jurisdiction of the Consumer Froduct

Rafety Commission (CPSC) we are informing them separately and conducting an independept
campaign in accordance with that Agencies regulations.

3. The campaign relates to the motorcycle rear brake shoes.
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4, Total number of subject vehicles: Current estimate: 3,620 to be updated as data is
obtrined,

5.  VIN Range: Sec tentative range attached in draft Technical Bulletin. Thia will also be
updaied as data is obtained.

6. The campaign involves the replacement of the rear brake shoes. Please refer to the attached
draft Techmical Bulletin which will be furnished to dealers describing same when finalized.

7.  Yamaha Motor Corporation, U.8.A. has been informed by the manufacturer, Yamaha
Motor Compeny, Ltd., that such a situation exists. This was detexmined pursuant to a
quality control review.

We anticipate commencing dealer/owner notification as soon aa the Owner's letter is
approved by NHTSA and the affected VIN range is ascertained and the Technical Bulletin
revised, Finel copies of these notification documents will be forwarded to the Agency as
soon g% posdible.

In the event we can answet any questions ot provide supplemental information, please do
not hesitate to contact the undersigned. My direct telephone number is 714-761-7709. The fax
number is 714-761-7836. My email is russ_jura@yamaha-motor.com.

In the event you need a follow-up contact (if I am unawvailable), please contact Mike Schmitt at
714-761-7710 (telephone), 714-229-7944 (Fax), michael schmitt{@yamaha-motor.com {ernail).

Sincerely,
Russall D, Jura
Senior Vice President
and General Counsel
RDI/Alb
Enclosures: Technical Bulletin
Owners Motification
ce: By Fed Ex and Facsimile
Defects & Recall Information Analysis Division
Mr. Jon White
Mrs. Pat Wallace
Mrs. Kelly Schuler

(FAX: 202-366-0699)



Dear Yamaha Ownar;

SAFETY RECALL NOTICE

Thia nofice |s sant to you in accordance with the requiraments of the Natonal Traffic and Motor
Vehicla Safety Act. Yamaha Motor Corporation, USA, hag decided that a defect which relates to
motor vehicla safety ssxdsts in cedain 2005 XV250T and TC {"Virago 2507) motorcycles, In certain
XT225T and TC motorcyclas, and in certaln YWS0T {"Zuma™) scooters,

The redson for
this recall:

What Yamahe and
your dealer will
do:

What you ehould
do now:

H you nesd help:

if you no longer

own this Yamaha:

Thase vehicles are equippad with drum-type rear brakes that use friction
materiel on metal brake shoes to provide tha stopping power, In some of
the affactad vehicles, the friction matarial coukl separate from the brake
shoes because of an improper adheshe-curing proceas during
manufacture. If such separaton oceura during aparation, braking abllity
with tha raar whnal will be reduced or loat, which could cause B accident
resulting in persongl injury or death to the oparator, paasanger, othar
motorists, or bystandars.

You shottld not rida your vahicke untll it ls mocified by a Yomahe
dealer.

Your eutherized Yamaha deoier will replace the rear brake shoes an your
vehicle with new ones. There will be no chargs to you for this
procedure. The procadure will probably take lags than ona hour to
perform, but your dealer may need to keep yaur vehicle longer depending
upon his schedule.

Plaaze call your Yamaha dealar to make a sarvica appointment to have
this procedura parformed. You can agk him how long he axpects ha wil
nead to keep your vehicle for brake replacamant. Remember to taka this
letter with you when you take In your motorcycla or sCooked,

if you are unable ta retum to the Yamaha dealer who sold you the vehicle,
this sesvice will be performed by any autheorized Yamaha Motarcycle
dealer. For the name of a dealer near you, call 1-800-38-YAMAHA, or visit
the Yamaha wab uite 5t: www. yamaha-motor.com.

It, after comtacting your dealarship, you have questions or concerns which
the dealership s unabla io answer, please wribo bo:

Yampha Motor Comperation, USA

Customer Relations Depariment

P.0. Box 8566

Cyprass CA BOG30
If, aftar contacting Yamaha Customer Relations, you ame still not satisfied
that we have done our best io ramedy tha situation without charge and
within a reascnable time, you may submit & written complaint to the
Administrator, National Highway Traffic Safsty Administration, 400 Seventh
St SW, Washington, DT 20890 or call the Auto Safety Helline o BRB-3127-
4328

K you have aoid your motorcyche to ancther party, please call us tolHree at
1-800-227-5863 with the name and addrass of the new ownar, aklong with
the sarial number shawn abave your namea on tha address labal abawve,

We're saiTy I Cause you any inconvenlance, but we are sincerely concamed about your aafaty
and continued setisfaction with cur products. Thank you for giving your atlention to this important

miathar.

Sinceraly,

Custorner Support Graup
Yamaha Motor Corporation, USA



2005 XV250T (“Virago 2507), XT225T, and YWS0T {“Zume")
FAGTORY NODIFIGATION CAMPAIGN

INTRODUCTION

Yamaha Motor Corperation, USA, has datermined that o defect which retates to mobor vehicle
safety exists In certain 2005 Xv2507 and TC {"Virago 250" motorcycles, in cartain XT225T and
TS motorcycies, and In certaln YWSOT ("Zuma™ scoclers. Thasa vahicles am squipped with
drum-typa rear brakes that use friction material on metal brake shoes to provide the stopping
powex. In some of the affected vehicles, the friction material could esparate from the brake shoaes
bacauss of an improper adhesive-curing process during manufacture. if such saparation occurs
during operation, braking ability with the rear whesl will be reduced or loat, which could cause an
accldent resulting In personal injury or death to the aperator, passanger, cther motoriats, or
bystanders.

To comect this defect, Yamaha Is initiating a Factory Madificaticn Campalgn. Affectad vehicles
must have the rear brake shoas replaced with new anes. Yamaha is notifying all registersd
owners of affected vehicles by mall. A copy of this lettar is included In thia bulletin. The customer
should take tha lettar along with the affected vehicla to an authorized Yamaha dealer for the
modification.

A computer report lizting all affactad vehicles imvolcad to your dealarship B8 Included with this
bulletin, Use the [ist to halp ensure afl vehickes are yodified. All sokd vehicles that have been
regiatered with Yamaha wil show tha customer's name and addnass. Your daalarship must nodry
the cwner of any aflected vehlcke that wes actualy sold but is isted as "unsold” In the report.

You must madify all affected vehiclas In your Inventory as well as all customar-cwnad vehicles
brought & yau for this service. Any affected vehicha that you purchase from Yamabsd th the fture
will ai=so require modification. i you purchase a vehicls from another dealer, check to ses f the
proceduras In this butletin have akeady been performed before you sel the vehicla,

Yehicles that are affected shoukd not be opersted until they are modifled. itis n violation of
Yamaha policy for your deafership to deliver any afTected vehicle to customers unfil the
procedures i thia bulletin are performed.

Whan the modification on @ach vehicle is parformed, follow the Warranty information section of
this bulletin to receive reimbursement. Be sure to use the Factary Madification Campaign
proceduras in Chapter 8 of the Warmnty and Y.E.3. HRandbook {LIT-11780-00-04),

MPORTANT:

Yamaha has ksued other Tachnical Bulleting at this same time which describe the aquivalent
racall measuras for other modals:

M2004-00x covers cartain PWSDT and TT-R80ET off-road

AT2004-00x covers caertain YFM125GT and YFM1 25GHT ("Grixzly 125‘} ATva.

DEALER ACTION SUMMARY

WMaodly: All XV250T {*Viraga 2507, XT225T, and all YWSO0T ("Zuma"}
units in the affected ranges. Before madifying an unfamiiar unit.
check far a punch mark next to the VIN on the frame to see if the
Inspection has already hasn done (sea idaniification Procadiirs
In this Bulleting.

Parts Required: Order a new set of near brake shoes far each affected unit.



Warranty: Fectary Mad|fication Campaign. See the Warranty Information
section of thia bulletin.}

Moty Customers: Yas. You muest immadiataly contact any customer whose wahicla
shows as unregistared on the anclossd mport. Yamaha has sent
latters ta customers whoss vehlcles ware reglstered for wamanty

as8 of xxhou04,
AFFECTED RANGE
Xv250T 200551 38~055676
XV260TC 383-010841~0106880
XT225T 48E-070483~070TR4
XT226TC AREQFO785~070804
YWSOT SAZ20A-500101~-803181
SERVICE PROCEDURE

Refer to the Service Manual for specific brake removal and reinstallation procedures.
The XV250T Service Manual is L[T-11610-Xv-25.

The XT225T Service Manual s LIT-11818-XT-25.

The YWSDT Service Manual is LIT-11616-15-35.

1. Replace the rear brake shoes with new ones.

2. Using a hacksaw, cut off a partion of the rounded end of each of the brake shoes that wers
removed to prevent their accldantal rmuse (sea photo).

3. Ahar the modification ia parformed, put 8 punch mark above the frame number as describad
in ingpection Procodura telow.

INSPECTION PROCEDURE

After inspection or modification, put & punch mark abova the frame number (VIN} aa shown.
[Flesirations from 3 manuals]

PARTS INFORMATION

Ovder a new Braka Shose Kit for each affectad unit. Also order other parts as shown in the Est

helew, Propearly manufacturad braka shoas have a blue dot above “fAMAHA” on the metsl
poriion of the shoe as shown in the photo,

Affactad Modsls Part Number Description Desler Cost
Xv250T and TG 3LS-W253E-00-00 Breks Shoe Kit $10.34
91480-30030-00 Cotter Pin $0.66
XT25T ond TG 4BE-W253E-00-00 Brake Shos Kit $9.67
YWa0T SDV-W253E-D2-00 Bk Shoa Kit $1867
90201-14740-00 Plate Washer $0.28




WARRANTY INFORMATION

The owner of sach warmanty-registered sffected unit will raceive s lattar annauncing this
campalgn. The letter has a labsl that includes the Primary D and Recall Number. Usa thia
information whaen submitling for reimburssment ae described below.

The modification |s authorfzed for 21| aftected vehlicles, both sold and unscid, regardless of
ovwnesship or wamanty status. You do not need the customer’s |stter to parform the modification
of 13 fle for relmbursemant,

Brake Shos Replacamant
Adter modification, submit 8 Recall Request using Recall Numbar 990000 Choass the status "M."
You Wil be reimbursad for parts and [abor 23 oHows:

XV250T: 0.8 hour of labor plus the brake shaes, cotter pin, and your parts handling fee.
XT225T: 0.8 hour of labor plus the breke shoss and your parte handking fee.

YWSAT: 0.6 hour of labor plus the brake shoes, plats washer, and your parte handing fee.
YDS: '

When signed on to YDE, click on the Service Tab, and than "Recall Request-Add.” This function
has recontly basn Improved ta allow you ta enter muliple Primary (D4 for the sama recall.
Remembar that YDS now rquines a 7-diglt sarial number, 50 usa a "0” as the first digit. The
aygtarn wH| chack your submisglon [nstantly o make sure the Primary 1D numbers you've #ntered
ars valid for the recal. You can check back the next day for your claim numbars to track your
credit.

MAIL:
Complete a recal Reimbursament Request (LIT-11790-00-87) 8g shown balow,

[Sampie]

If you have any quettions sbout proper procedures for Factary Modficelion Campeigns, see
Chapter 8 in youwr Warranty and .E.S. Handbook {LIT-11760-00-03).



