DAIMLERCHRYSLER

SAFETY RECALL TO INSPECT YOUR VEHICLE’S LOWER LATERAL ARM BALL
JOINTS AND REPLACE THEM IF NECESSARY

Dear DaimlerChrysler Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has determined that a defect, which relates to motor vehicle safety, exisis
in gome 1995 through 2000 model year Dodge Avenger and Chrysler Sebring Conpe and 1995
through 1998 model year Eagle Talon vehicles.

NOTE: The 1995 and 1996 model year vehicles listed above were Involved in a previous recall for the
same issne. To properly correct the condition, these vehicles mwst also have this recall performed.

The problem is... The front suspension ball joints om your vehicle {identified on the
enclosed fortn) may allow dirt and/or water to enter the ball Joint. This
can resnlt in premature ball joint wear and canse the ball joint to
separate. Ball joint separation could reault In a loss of steering conirol
and cawse an accident withont warning,

Whaat DaimlorChrysier DaimlerChrysler will repalr your vehicle free of chavge (parts and

and your dealer will labor). To do this, your dealer will ingpect both lower lateral arm ball joints.

da... If the ball joints are not damaged or worn, the bail joints will be sealed. The
inspection and sealant application will take less than an hour to complete. If
lower lateral arm replacement is necessary, annther hour will be required.
However, additional time may be necessary depending on how dealer
gppointments are scheduled and processed.

What you must do 1o » Simply contact your dealer right away to schedule a service

ersure your safety. appointment. Ask the dealer to hold the parts for your vehicle or to order
them before your appointment.
> Bring the enclosed form with you to your dealer. I identifics the
required service to the dealer.
If you need help... If you havas guestions or concerns which the dealer is unable to resolve,

pleass contact the DaimlerChrysler Customer Assistance Center at
1-800-853-1403. A representative will agsigt you.

If you have alrendy experienced the problem described above and have paid to have it repaired, you may
send your oniginal receipts and/or other adequate proof of payment to the following address for
reimbursement: DaimlerChrysler Customer Assistance Center, P.O. Box 1040, 5t. Chades, MO
63302-1040, Attention: Recall Center.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, yon
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, S.W., Washington, DC 205%), or call the toll-free Auto Safety Hotline at
1.888-327-4236.

We're sorry for any inconvenience, but we are sincerely concermed about your safety. Thank you for
your attention to this important matter,
M Customer Services Field Operations
o DaimlerChrysler Corporation
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