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AHH’SUBISHI
_ MOTORS

I_F,_CHNIEAI. INFGRMATION

ST LOWER BALL JOINT M ot
DATE: March, 2001
— SAFETY RECALL CAMPAIGN o OE. Ses Delow
CIRCULATE TO. [X] GENERAL MANAGER D PARTS MANAGER PO TECHNICIAN
P SEFVICE ADVISOR. K] SEFVICE MANAGER TX] WARFANTY FROGESSOR | [ ] SALES MANAGER

Thig bulletin supercedes SR-99-002, Issued June, 1989, for additional inspection
and repair procedures and expanded model years.

PURPOSE ooy~ 4312/

Mitsubishl Motor Sales of America, Inc. (MMSA) is volurriarlly recalling affected vehicles for possible
premature wear to the lower lateral arm ball joint assembly as a result of moistura Intrusion. MMSA
dentified that the lower lateral arm ball joint may have othar areas of leakage bayond the cut ar tom
boot that was the sublact of safety racall bulletin SR-88-002, Such moisture intrugion coulkd result in
excassive ball jeint clearances that could aventually result In ball joint eeparation.

This bulletin contains inspaction procedures that must be performed in order to determine whether the
lower lataral arm assembly requiras replacement.

Replace the lower |ataral arm assembly if:
- the boot ie damaged
- evidence of greaes leakage ls found, or
- the ball joint free play is excessive

i inspection does not reveal any boot damage, grease teakag®, or excessive ball joint fres play,
sealant must be applied to the ball joint bottom surface on both sides of the vehicle. This bulietin
contalne sealant application instructiona.

AFFECTED VEHICLES
1994-1998 Gelant, 1985-1908 Eclipse, and 1996-1829 Edipse Spyder models

IMPORTANT
memmmmmmmmwmdumm
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campaign.

FILE UNDER:
Safaty Recall Bulleting In the Daaler Service Infarmation Bindar (22681}
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CUSTOMER NOTIFICATION

A letter will be sent to all owners of affected vehicles over a gix month period, tefling them to
bring their vehicle o thelr Miisubishi Motors dealer to have the lower ball jint Inspectad. A
copy of the customer notification Isttar appears later in this bulletin, Customer notification will ba
mailed aczording to the following schedule. Parts avaiiabifity le based upon this notificatian
echedule (in order by vehicle production date, with oldest vehicfes first):

Malling Date Number of Customers | Vehicls Production | Lower Lateral Anm
io be Notifiled Dats Part No.

April 2, 2001 22372 3/83 - 9/83 MRS72489 - LH
MRS72470 - RH
Aptl 18, 2001 21,477 3/84 - 5/04 MRAS72485 - LH
MRS72488 - RH
May 1, 2001 12,927 10/93 - 1183 MRO72460 ~ LH
MRE72470 - RH
May 1, 2001 84,954 B84 - 11/84 MRB72485 - LH
MR972486 - RH
June 4, 2001 12,842 12/93 - 2/94 MRB72458 - | H
MR872470 - RH
Jung 4, 2001 83,133 12/B4 - B85 MRg72485 - LH
MR872488 - RH
July 9, 2001 114,118 §/95 - 8/06 MR972465 - LH
MRS72468 - AH
August 1, 2001 112,513 10/96 - 6/97 MRE72485 - LH
MR9724886 - RH
September 3, 2001 107,931 1087 - 7/90 MRAS72485 - LH
MREB7245868 - RH

An initial supply of lower lateral arm assemblies and sealant will be ahipped to each dealer
automatically. Orders for addiional parts ean be placed through the normal parts system.

REQUIRED OPERATIONSE

CHECK ON THE WARRANTY SUPERSCHEEN to verify that the vehicle is an affacted VIN for this
campeign and that this campalgn prosadure has not dlraady been completad.

1. Ralse the vehkcla.

Continued
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BALL JOINT
g / RUBBER BOOT

2. Inepect the lateral lower arm ball joint rubber boot on both sides for cracks and damage. Gantly push
the boot In with your fingers. Do not remove any parts for the inspaction. Damage to the boot lsevidant
if any cuts or tearing are observed, if greasa comes out when it is pushed In, or if thare are any ather

slgne of lsakage.

a. |fthe rubber beot Is not dameged on sither side of the vehicle, go to Steps 3 and 4 for ball joint
inspection.

b. Htherubberboot Is damaged, replace the latersl lowsr arm assembly, using the parts listed
in the PARTS INFORAMATION section of this bullstin. Qo to Step 5 for lataral lower am
replacemant inatructions.

LATERAL
LOWER ARM KNUCKLE
ASSEMBLY

Cordinuad
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3. Measura the |lower baill jpint end cap diasmeter as
shown. Note this measurement. (The frae play specifi-
cation Is different for end caps 28 - 30 mm diamster,
than for end caps 32 - 35 mm diameter,)

oL

{ MEASURE DIAMETER OF END CAP

a. Lowsr the vehldls.

4. Chack the ball |eint free play as follows. There are dif-
ferant procadures depending upon the type of diat ind|-
cator mounting method uaad.

a. [ using a magnet stand with a dial Indicator,
Inaert a brake pedal depressor between the
brake padal and the front seat cushlon. Confirm
that the brake discs cannot rotate,

b. Adjust the steering whoa so the whesle ara in
the straight ahead position.

c. Resmove the ignition key.

d. Raisa the wshicle.

8. Remove both front tires. Then Inatall two whael nuts on sach hub to secure the brake diece.

1. 8et up a dial indicator in one of the folowing ways:

Set up a dial indicator with a magnet Attach a flexi I
gtand on the rotor. Place the dial indicator OR indicntnar to th';ham:gham
plungsr In the center bottom of the lower using the viss grip. ’
ball jolnt.

Cortinued
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g. Adjust the dial ndicator plunger to approximately the center of Ita traveal.

PULL
DOWN
WITH 15
KGF

(83 LBS)

PULL
up
WITH 16
KarF

(33 LBS)

h. Adjust the vehicla height so that the whesl hub center

is even with your ahoulder.

Install a whasl nut on the stud that is positioned at 12
a'¢claek. Uaing epeclal tool J44372 Pull Gauge, hang
the haok of the pull gauge on this etud. Pull down the
gauge with 15 Kgf (32 Ibs) force. While helding down
the gauge with 15 Kgf {33 iba) force, adjust the dial In-
dicator to zero “0.

Now hwid the pull gauge hook upsids down on the
same stud. Pull up on the gauga with 15 Kgf (33 Iha).
Note tha dial indicator reading. This reading is the ball

joint free play.

=« For 28 - 30 mm dlameter end cap ball |oints,
replace the lower lateral am assambly if the ball
joint free play is greater than 0.6 mm. Go to

p B.

=« For 32 - 36 mm dlametar end cap ball |oints,
replace the lower lateral armn assembly if the ball
|cint fres play is greater than .1 mm. Go to
Step 5

« | the ball joint free play la within specification
(0.5 mm or less for 28 - 30 mm end cap
diameter; 0.1 mm or lass for 32 - 35 mm end
cap diameter), go to Step & for sealant

applcation instructions.

k. Repeat Stepsf.through |. onthe other elde of the vahicle. Then remove the dial indicator. If used,
ramova tha braka padal deprassor and magnet stand.

5. Ithe ball joint free play exceeds the specifications in Step 4.j., replace the lowsr lateral arm asesmbly.
Refar to the appropriate sarvice manual for replacemeant Instructions.

DETERMINE NUT 8IZE

* NOTE: On 1994 Galarit only, when reglacing a
fower [aieral s assembly, determine the appropriats
repiacament part number by ing the giza
of the nut which fiis on the ball joint thread an the
original part.

- If the nut size is 19 mm, use replscement part
numbsr MRS72469 {LH) or MRS72470 (RH).

- i the nut siza Is 22 rmm, use replacamant part
number MRB72465 (LH) or MRS72466 (RH]).
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MPORTANT: Be sure that the replacement part has saalant on the bottom cap of the balt joint. If it
does not have sealant, follow the eealant appécation instructions in Step 6.

Befora instailation, apply molybdenum chassis
grease to tha lip area of the ball jeirt rubber boot.

Do not apply grease o the ball stud. Place a 17
mm deep sotket wrench on the stud to prevent graasa
application to the stud. Use care to prevent removing
the sealant from the bottom of the ball joint.

After Installatlon, corfirm the toe-In spaciication Is
sorrect. The specification is 0+ 3 mm {0 £ 0.12 in.).
Parform toe-In adjustment as required.

6. Ifthe ball joint iree play is within epecification, apply seafant to the entire bottom end cap of the

ball joint as follows:

et

| APPLY SEALANT TO ENTIRE
BOTTOM EMD CAF SURFACE

Comtinued

8. Use a dry cloth to remove dirt, oil and moisture from

the bottom of the ball joint. Do not use any detergent
or solvent. Dry thoroughly with a clean, dry rag.

If the bottom of the ball jeint is heavlly coated with
contaminetes, carcfully use a wire hrush to clean it.
Use care to pravant damaging the criginal coating of
saalant,

Ussa a small natural-halr paintorush to apply

" ThresBond 6151 sealant Lo the entirs bottom ares of

tha ball joint end cap. Be surs that the saalant
cavers ine area between the bettom cap and the
cage

ThreeBond 8151 sealant is a lammable material.
Rafer to the Materlal Safsty Data Sheet on the
MMSA Diamond Dealer Link. (Salact "Parts”, then
“Hazardous Materlala”, theh “Raquast MSDS."}
Observe the sealant manufacturer's safaty precau-
tions. Wear protective gloves while applying sealant.
When disposing of the brush, absarve (ocal, state,
and Federal regulations.

[A WARNING
Liea care to prevent removing the seslant after
application.
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PARTS INFORMATION

An Initial supply of lower lateral arm assembliss and sealant will be shipped to each dealer
automatically. Orders for additional parts can be placad through the normal parts ayatem.

Description Model Aart Number | Bolt Thread

Lower Lateral Arm Assembdy - Left |Galants built 3/83 - 2/84*| MR972489 12mm

Lower Lateral Arm Assembly - Right [ Galants built 3/83 - 2/g4%| MR97T2470 12 rnm

Lower Lateral Arm Assembly - Left Galants built afier 3/34; MRS72465 14 mm
Eclipsa/Eclipae Spyder

Lower Lateral Arm Assembly - Right | Galants built after 3/94; MRB72486 14 mm
Eclipse/Eclipse Spyder

ThreeBond 6151 Sealant {one can) All affacted vehiclea 8151 ——

(One can will supply 25 vehicles.)

* NOTE: On 1804 Galant only, when replacing a
DETERMINE NUT BIZE lower lateral arm assembly, determine the appropriats
replacement part number by delermining the size
of the nut which fiis on the ball joint thread on the
original part
- if the nut siza is 18 mm, use replavement pari
number MAB72469 (LH) or MAR72470 (RH).

- If tha nut size iz 22 rmim, use replacement part
numbser MAS72465 (LH) or MRY72468 (RH).

WARRANTY INFORMATION
IMPORTANT NOTICE Cancslled Campaign Labor
Previous Safely Recall Campalgn 5R-99-002 Is now Operationa:
cancelled. This previous campaign 1s covared under Co802100X
this new campaign. Coe03.00(

Claims for thls campalgn must be enterad ee Recall type “C" claims on your Advanced Diamond
Network Syastern Service Manu. Sample clalm screens are shown on the next pages.

Continued



Page 8 of 17
SA-01-007

When damage o the boot Is observed, or graase comes out when the boot ks pushed in, or

there are othsr slgne of lsakage:

Procedures Performed Labor Labor Time Refer to
{Salact ONLY ONE of the following) Opseration {hre.) Claim Sampie
» Replace gng lower lateral arm azzam- ViNa starting with 13 1
bly {no frae play inspaction) and apply 4A = CO108KXX
spalant f neaded.
= On the other side, inspect ball joint free | VINs starting with
play and apply sealant. JA = CO1074XX
» Parform toe-in adjustment as nseded.

» Replacs one lower lateral arm assem- VINs atarting with 20 2
bly (no frea play inapactlion) and apply 4A = CO106KXX
saalant f neadad.
» On the octher skie, inspect ball joint free | VINS starting with
play. replace lower lateral arm assembly JA = CO107.100
and apply sealant if nesded.
* Parform toe-in adjuatment as needed.
* Replacy lower lateral arm assemblies VINs atarting with 18 3
: both sides and apply ssalant If need- 4A = CO106KXX
» Perform toe-In adjustment as needed. | VINs starting with
JA = CHO7.IX
-—-0R --
When NO damage to the boat Is obsatrved, NO grease comes out when the boot ia pushed In,
wm'm.m B BEONE O IBSada:

Procedures Performed Labor Labor Time Refer to
{(Select ONLY ONE of the following) Operation (hrs.) Clalm Sample
* On both sides, inspect ball joint free ViNs stariing with 08 4
play and apply asalant. 44 = CO108KXX

VINs starting with
JA = CO1D7IXX
» Inepect ball joint frea play, replace gng | VING starning with 1.5 5
lower lateral arm assembly, and apply 4A = CO106K0X
sealant if neaded.
* On the other sida, inspect ball joint free | VINs starting with
play and apply asalant. JA = CD107JXX
= Perform toe-in adjustment as needed.
» Inspect ball joint rea play on both VINs starting with 2.2 8
sides and replace both lower lateral arm 44 = CO106KO0K
asgemblles. Apply sealant f nasdad.
» Porform toe-in adjustment as neaded. VMg starting with
JA = CO107000C

Allowable Parts: Rafar to the PARTS INFORMATION section of this bulletin.

Copyright 2001

Mitzublshi Mooy Salea of America, Ine. Al ights reserved.
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mm&n CLAIM SAMPLE - BALL JOINT CAMPAIGN LABOR OPERATION
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SAMPLE CLATME 1,3 wad 3 ARE ONLY FOR VEHICLES WITH 1 OR 2 DAMAGED BALL JOINT B00OTS, OR
EVIDENCE OF GREASE LEAKAGE AT THE BOOT(S).

o SAMPLE CLAIM# 1 - REPLACE ONE BALL JOINT AND APPLY SEALANT ON
ONE SIDE + INSPECT OTHER SIDE FOR FREE PLAY AND APPLY SEALANT IF
NEEDED.

a1
s bk ,F __ RSt b RS
; dAORJA. .. . Xir
— ' Varlly the vehiols s scsoally irvoived in this
TORN BOOT ON ONE STOE, WITHIN SPECS
OGN THE OTRER SIDE. APPLY SEALANT IF compelgm by chacking tho Supersarees,
NEEDED.
= A ot AT 777 Lamald CHITTITIZY il 13
gzirl | B | 6181 1] 150
Lateral Arm Fart Nussber = aoe chart & RO
Qiy=1 4A ViNe:
Cost = dealer wet price for ons comirsl arm, Exter COLOGKXX Extec agtyof 11 13,
1t neaded: Sealunt Part Nmmiver = 6151 JA VIN:: labor ¥ yoar destorship's
Oty=1 Cost=3$1.50 Enxter CHO7IXX Warrasiy nbor rate.
et
1 ]
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mmmu-ummmmmmmzmzmmmmmmu
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. Wmm# 2 n:mcnmmmmrmmamm

REPLACE THE OTHER SIDE AFTER FREE PLAY INSPECTION SHOWS IT TO BE
OUT OF SPEC, APPLY SEALANT AS NEEDED.

ol IPR [ W IR TSR Y [ IR [ Sy P
-

) - —— meMhmm,hm
REPLACE ONE BAKL JOINTBUE T0 4 TORNBOCY, [
| xZPLiCE THE OTHER SIDE AFTER DGPECTION m"’m*mm
| SPOWS 1Y 7O 2K OUT OF SPEC. APPLY SEALANT AS
|. i"l '||.|. |||

Hm -]Im “TI

: Exterzqtyaf Ix 24 hry
Cast = desler et prive for ome chutrs] arm. : R Iabor x your dealership's

I weadady Ecalant Part Nowher = 6151
Qiy=1 Cout=S15
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SAMPLE CULAIME 1 .1 sad 3 ART ONLY FOB, VEHWLES WITH 1 OR 2 DAMAGED BALL JOINT BOOTS, ORI
EYIDENCY OF GREASE LEAKAGE AT THE BOOT(E).

SAMPLE CLAIM# 3 - REPLACE BOTH BALL JOINTS DUE TO TORN BOOTS, NO
FREE PLAY INSPECTION NEEDED. APPLY SEALANT AS NEEDED.

Latersl Avus Part Number = s chart & RO
Entsragiyaf 1x LAbre
Ishar x your deslership's
warmamy labor rate.

M needied: Sealant Pavt Nomber = $151
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mmi,s-ummnxmwmmmuummmm
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. SAHPLECLAM#" EDDTSNDTTOEN IHSI.‘ECTBAILJD]HTFBEEPL&Y
ANDAPPLYW MWOFMMW[S)WNM

wmm Bmhwhﬂ
mhmmw :

T nlm m-nqn N

Ixterngtysd 1x 88 hr. -
Inbor £ your- Sedlorahip's
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SAMPLE CLAIMS 4 5 xmd ¢ ARE ONLY }OR VERECLES WITHOUT ANY DAMAGED BALL JOINT ROOTE, AND
ND EVIDENCE OF GREAEE LEAKAGE AT THE ROOTS,

¢ SAMPLE CLAIM# § . INSPECT BALL JOINT FREE PLAY - AND REFLACE QNE
LOWER LATERAL CONTROL ARM AND APPLY SEALANT IF NEEDED,

e - ‘*!N'
Verlfy the vehicle is Mhﬂh
_ cupaipn By checking the Super Screem.

Lotsral Arm Part Number = see chart & RO [Tl e
Qty =1 . _
Cost = dealer oot price for one costrelarm. SRR :;"i'.'s.-':",?.:“‘ l.!lm..

H seeded: Sealant Part Nosshes = 151
Qty=1




Page 15 of 16
SA-04-001

m:mdﬁﬂimmvmmmmnmmmmm
N©O EVIDENCE OF GREASE LRAKAGE AT THE ROOTS.

s SAMPLE CLAIM # 6 - INSPECT BALL JOINT FREE PLAY - AND REPLACE
BOTH LOWER LATERAL CONTROL ARMS AND APPLY SEALANT IF NEEDED.

TR LTSN T [T R I (I

Verlly the vekicie is actally :-nrmm . this
mn bdﬂwﬂ! Sw&rm-

Pkl S

-I-‘l’ﬂl ¥

Quy=1 perside 2 Eater agly of 1x 2290
! Coyt=deuler met price for each coatrol arm 35 Iahery your deslevsiip’s

3
‘
3

If seeded: Sealuut Part Nutbey = 153
Qiywl  Cest=3150
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RE: BPORTANT SAFETY RECALL RENOTIFIGATION: SR.84-001 {previously AR-1M-007)
Doar Mitsublahi Ownar,

This nolios v a follow-up to a prior recall nottficatian ment in Apell, 2001. Dur records youl ' veshba hs not
bt repaired dor this defact. Thiw nolics s sant i you in excorcience with @ uiremadts ¢ geations ffia and Molor

Yehicle Safely At

Rasson For Hotos: Mitsubishi Motor Sales of - L g i o e I relaee i vehicie salety
amiols In cprtain 1004-1050 0G-"1904 ¥ Ecipse Spwier vehiowes,
The iower Lubars| amn be , PlenT #8 & resyR of walar Intnaslon,
This laskoge culd poss : boot or i leakape vt other srens of the hall
Joint. Should RO Sy wishr oot pocur. I the worst cesa, e

bl joinkt ool . pides. This could reautt in Josw of siasring comirl and

i i cragh o !

What Your Daaler :u.. 2 o and measurs th Clearance In tha kewar laterl arm
Wl Dinc i *; : replaoemant of ona b berdh of tem are necaasary. A special
- B ball Joint 4 prinand any fulkics iegksgs into the bal jolnt

; coniect your Authorized itsubish] Moten Dasier imrnediatoty to schadufe an appolnmant
or g caninr in Inepect and poeybiy rapisos the lower conirol s sesanbibes. There will be o
b o Ehiy service.

How Long Wil k TR Tha Inepaction wil requive appro:dmatsty 20 minubes & complete. ¥ requined, regaia will ke up 16
wo houm o complots, But may fake longer, Capanding upon your dealsr's sdhadule.

¥ you hirve arry iruble petting your vehicle repairsd promplly and gt no chempa, pleds v U by calling:
Misublshl Customer Relsions Deportment  (S48) MITBL-2004 (308-844-T820)
Heurs; Monday — Eslumiay 7 o.m. io 10 p.m. [Canval Standard Time)

i efler contacting Mibwabishl Cusiomar Retations, you stll have & protlem having your vehicls repairesd promptly sed withact
charpe, write 10 fhe Adminietraior, Nedonal Highwary Trafic Salaty Administralion, 430 Seventh Gtrest SW. Weahingion, D.C,
20560, ar call the Auko Satety Hothre toll-froe (S88) 327-4230,

What You

Nolios to Lassors: Nyou s & leasor of fve 0r mors leased vahiokes i of the dais of this krller, you heve an obiigation under
mmmmnmm}.umumwmmmmmm-mummmﬁu—m
within tan days of neceipt. Fyrim—, you must maintain s mscord which laanifiss the lesses o whom vou st & copy of this letier,
tha date you sant E, wnd they vahicla ldentiioation number (V1N of the subject whiclg,

wammmmmummwmm_wmmmmwmmnuhr.
Sinchrsly,
COHOIOOL (Gatards bull in Japan)

Ghuck Halpar COHOTL0C UL 5. -bull BalenbEcipea®tiree Hoder)
Dinacior, Sarvios and Produs! Support
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hf-IIEﬂnut

call your lncal retalier o

Thank yott for your undersianding and your prosmipt atfention fo fia matter, We want you
owning a Mitsubishl and we're committad fo maimianing your safely and your {ruet.

Sincaraly,

Grag Etahl
Diractor, Customer Ralaiinne

naxt sieps,

P.B.~ Once again, if you have ey quastions o
the Mimshishl Customer Relatione Baperim

Holesio Laveom: [ you med

ke, {49 CFR Pl 597) 10 L1
nucaipl. Further, ]
the vehicls ol

of i isifew, vou heas an obligation undar fedeml
wilh mcopy of b elbar by Fiest s mal wilhin tn deys of
fo wixan pou eent 8 oopy of hiv elar, e ci you sent i, and
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* MITSUBISHI
MOTORS

TECHHICAL INFORMATICH

SUAIECT Mo! SR-04-001
LOWER BALL JOINT DATE:  January, 2003
— SAFETY RECALL CAMPAIQGN OOEL See Bol '
CERCULATE TO. PO GENERAL MANAGER | [X] PARTS MANAGER PO TECHNICIAN
[X| SERVICE ADVISOR [X] SERVICE MANAGER ] WARRANTY PROCESBOR  |{ ] SALES MANAGER

This bullefin supercedes SR-01-007, issued March, 2001, for revissd ball joint
inspection procedures.

PURPOSE

Owmers of vehicles involved in the recall announced In SR-01 -007 who have not yet had their vehicle
inspected are being renctified. Mitsubishi Motors North America, Inc. (MMNA} is veluntarily recalling
affected vehlcies for possible pramature wear to the lower lateral arm ball joint assembly as a result of
moalsture intruslon. The lower lateral arm ball joint may have other areas of leakage beyond a cut or
torn boot. Such molsture intruslon could result in axcesslve ball joint dearances that could aventually
result In ball jalnt ssparation.

This bulietin contalns rayiged Inspection procedurss that must be performed in order to determine
whether the: lower leteral arm essembly requirea replacement.

Repiace the lower laterel arm assembly if:
- the boot ls damaged
- avidance of grease leakegs is found, or
- the ball font free play ks excessive, as datermined by the revised inspaction method

If ingpaction doss not reveal any boot damage, grease leakage, or axcessive ball joint free piay,
gealant must be applled to the ball jint bottom surface on both sides of the vehicle. This bullatin also
cantains sealant application instructions. '
AFFECTED VEHICLES

1684-1998 Galant, 1985-1968 Eclipse, and 1996-1998 Eclipse Spyder models

IMPORTANT

Aftected new or used Inventory vehicies must be inspecisd/rapalred before the vehicle fe
sold. Demlars must chack their Inverdiory vehicies’ ViNs on ths Warrary Super Screen o
varfly whether the vehicie in an affected VIN for this recall campaign.

CUSTOMER NOTIFICATION

A renotification lstter will be sent to owners of affacted vehicles who have not yet had their
vehicie inspocted, telling them to bring their vehicle to their Mitsublshi Motors dealer to have the
lower ball Joint inspected. A copy of the customer renotificasion letter appoars later In this
bullstin. Due to the large number of vehicles invalved In this renctiflcation, the customer
renctification letters will be malled monthly over a five-month period, from February to June
2004. If & customer brings in their vehicle for this inspection before they receive the
renotification |stter, inapect the vehicle as soon as possible. Do not wakt for thalr renotification
letter.

FALE LNDER:
Salety Recall Bullsting In the Dasler Service Informetion Binder {2003)
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REQUIRED OPERATIONS

CHECK ON THE WARRANTY SUPERSCREEN 1o verly that the vehicle is an affacted VIN for this
campaign and thet this campaign procadure has not already been completed.

1. Raa the vehicla.

BALL JOINT
Q RUBBER BOOT

2. Inspect the lateral lower arm ball joint rubbar boot on both sides for cracks and damage. Gently push
the boot In with your ingers. Do not ramove any parts farthe inapection. Damage to the boot |s evident
if any euts or tearing are obeerved, if grease comsas out when It Is pushed in, orif thare are any other

signs of leakage.

& [f the rubber boot is nat damaged on either side of the vehicls, go to Step 4 for ball joint free play
Inspection.

b. Hthe rubber boot Is damagad, replace the (ateral lower arm asssmbly, using the paris listed
in the PARTS INFORMATICN section of this bulletin. Go to Step & for lateral lower am
raplacement instructions.

LATERAL
LOWER ARM KNUCKLE
ASSEMBLY
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3. Measurs the lower ball joint end cap dlameter as
shown. Note this measuremant. {The free play specifi-
cation is different for end caps 28 - 30 mm diameter,
than for end caps 32 - 35 mm diamater.)

e

5

”WEASURE DIAMETEA OF END GAP

a Lawar tha vehicle.

4. Check the ball joint free play as followa:

a.
b.

C.

Adjust the stearing whael ap the whaels are in the straight ahead positon.

Remove the ignition key.

Raige tha vehicle.

Hemaova bath front tires. Than Install two wheal nuta on each hub to secure the brake discs.

Set up a dial indicator In one of the followlng ways:

Sat up a dial indicator with 8 magnet Aftach j

stand on the rotor. Place the dial indicator OR ir,dimt;m*ﬂ';;";ﬁ,:’g'“;,m
I:l'lunmr in the canter hottom of the lower using the visa grip_ !
ball joint.

Ad|ust the dlal Indicator plunger to approximelaty the center of its treval.
Ad|ust the vehicle halght so that the whaal hub caentar Is aven with your shouldar.
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h. Use arope to suspend one of the vehicle’s tires from
the rotor as shown. The welght of the tire will bottom
out the ball joint.

8 i. Place the tip of an approximately 107 long (270 mm)
pry bar to the flat side of the knuckde betwean the
lateral lower armmn and the sompresslon lower am.

Using the shock absorber fixing bolt as a pivot, apply
44 Ibs. {20 kg) of force downward on the pry bar.
Note any dial Indicator movement. Then releass the
force on the pry bar and note any dlal indicator
movernent. F i

[A WARNING]
Use ecare to preverd personal injury.
Do not damage the boot with the pry bar.

s For 28 - 30 mm diameter end cap ball joints, replace the lower |ataral arm assembly if the ball
Joint free play |s gregter than 0.5 mm {0.0197 In}. Go to Step 5. .

= For 32 - 35 mm diameter end cap ball joints, replace the lower lateral arm assembly if the ball
joint free play is gragter than 0.1 mm {0.0039 jn}. Go to Step 5.

= K the bell joint frae play Is within specification (0.5 mm or kess for 28 ~ 30 mm enc cap
diameter; 0.1 mm or |ess for 32 - 35 mm end cap diameter), go to Step 8 for sealant
application ingtructions,

j Repeat Staps e. through i, on the othar side of the vehicle. Then remova the dial indicator.
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5. Ifthe balljeint free play excaeads the specifications in Step 4 )., replace the lower lateral arm azsembly.
Refer to the appropriate sarvice manual for replacement instruckions.

DETERMINE NUT SIZE

* NOTE: On 1084 Galasrmi only, when repiacing a
lower iataral arm assembly, deterrmine the appropriate
raplacament parl number by determining the size
of tha nud which fits on tha baf joint thread on the
ofiginal part,

- Hf the nut size s 19 mn, use replacemant part
number MRI72469 (LH) or MR972470 (AH).

- If the nut size is 22 mm, use replacement part
number MRE72465 (LH) or MR972466 {RH).

IMPORTANT: Be sure that the replacement part has sealant on the bottom cap of the ball joint. IF It
does not hava eealant, follow the sealant epplication instructions in Stap 6.

Before installation, apply molybdenum chaseis
greasa to the lip area of the ball joint rubber boot.

Do not apply grease to the ball stud. Place a 17
mm daap eccket wranch on the stud to prevert grease
applicstion to the stud. Use care to prevent removing
the sealant from the boitom of the ball joint.

After installation, confirm tha toe-in specification is
comact. The specication is 0 £3 mm {0 £ 0.12 In).
Perform toe-in adjustment es required.

6. [fthe ball joint free play is within specification, apply sealant to the entire bottom end cap of the

ball joint a5 follows:

a. LUse a dry doth to remove dirt, ol and maisturs from

the bottom of the ball joint. Do not use any detargent
or solvent. Dry thoroughly with a clean, dry rag.

If the bottom of the ball joint is heavily coated with
contaminataes, carefully use a wire brush io claan it.
Use care to prevent damaging the original ¢oating of
gealant.
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. Use a small natural-hair paintbrush to apply
ThreeBond 6151 sealant to the entire bottom area of
the ball joint end cap. Be msure that the sealant
covars the area between the bottom cap and the
case.

WARNING
ThraeBond §151 sealant is a flammable matenal.
Refer to the Material Safety Data Sheet on the
MMSA Diamond Dealer Link. (Select “Parts”, then
5 - “Hazardous Matarials”, then “Request MSDES.")
: .qpmr SEALANT TO ENTIRE Observe tha ssalant manufacturer's safsty precau-
i BOTTOM END CAP SURFACE tions. Wear protective gloves whila applying ssalant.
When disposing of the brush, cbserve local, state,
and Federal regulations.

L& WARNING
Lise care ta prevent removing the sealant afer
application.
PARTS INFORMATION
Desoription Model Part Number | Bolt Thread
Lower Lederal Arm Assembly - Left | Galants bult 9/83 - 2/64*| MR972469 12 mm
Lower Lateral Arm Assembly - Right | Galants bult 5/83 - 2/94*| MRG72470 12 mm
Lower Lateral Arm Assembly - Left Galanis bult after 3/84; MR972465 14 mm
EclipsefEclipse Spyder
Lower Lataral Arm Assambly - Right | Galants bulit efter 3/84; MRES72466 14 mm
Eclipss/Eclipaa Spyder
ThreeBond 6151 Sealant jone can) All affected vehicles 6151 -—
{One can will supply 25 vehicles.)

* n‘ur “".I‘I'Ell laphaﬂg

DETERMINE NUT SIZE bﬁMmjnmrdﬂtﬂm fhﬂﬂpp@ﬂﬂfg
replacement parnt number by delsrmining the size
of the nut which fits on the bal joint thread on the

origingl part.
- i the nut size Is 19 mm, use replacement part
number MRI72469 {LH) or MRS72470 (AH).

- if the nut size is 22 mm, uge replacement part
number MRI72465 (LH) or MRO72466 {H‘H)

WARRANTY INFORMATION

Claims for this campaign must be entersd as Hecak type “C™ clalms. Check the repalr process{es)
performed. You may only claim the repairs actually made assoclated with the speeific vehicle condition
found. Sample claim screens are shown on the next pages.

Replaced Parts Ratention Time - For this recall, replaced lower conirol arms may be scrapped two
days after the recall ciaim Is pald unleas a redeted parts return request is received.
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When damage to the boot |8 obsarved, or greasa comes atit when the boot |s pushed In, or

there are other signs of lsakage:

Procedures Performed Labor Labor Time Refer to
(Select ONLY ONE of the following) Operation {hra.} Clalm Sample
» Raplace gng lower lateral arm assem- VINs starting with 1.3 i
bly (nc free play Inspection) and apply 4A = CO108I00CK
sealant if neaded.
= On the pther slde, Inspect ball jeint free | VINS staring with
play and apply sealant. JA = CO1070XX
» Parform toe-In adjustment as neaded.
= Heplace one lower lateral arm assem- VINs starting with 20 2
bly {no free play inspaction} and apply aA = CO106KXX
sealant if neaded.
= On the other sida, inspect ball joint free { VINe starting with
play, raplace lower lateral arm aesembly Ji = C0107 100
and apply sealant f needad.

+ Parform toe-in adjustmant as neaded.
= Replace lower lataral arm assembhes VINs starting with 1.8 3
3 Eoth sides and apply sealant if naed- 4A = CO108KX
= Parform toe—in adjustment as needed. | VINs starting with
JA = CO107XX¢
-0 --
When NO damage {0 the hoot is observed, NO grease comes out when the boot is pushed In,
and there are NG other signa of leakape:

Procedures Performed Labor Labor Time | Refer 1o
(Selact ONLY ONE of the following) Operation (hrs.) Clalm Sample
* On both sides, inspect ball joint free VINg starting with 0.8 4
play and apply sealant. A = CD108KOX

ViNs starting with

Ji = C01070XX
+ |nspect ball yint iree play, replace gng ViNs starting with 1.5 5
lower lateral arm assembly, and apply 4A = CO1068K00K
soalant if needed.
= On the gther side, Inspect ball joint free |  VINs starting with
play and apply ssalant. JA = G107
= Parform toe-In adjustmant as needed.
= |nspact bail joint free play on both VINs starting with 22 B
sidas and replace hoth lower lataral arm 4A = CO106KK
assembliea. Apply sealart if needed.
= Parform toe-in adjustment as needsd. VINs starting with

JA = CO107JXX

Allowable Parta: Aefer to the PARTS INFORMATION ssection of this bullstin.

Mitsubishl Motors North America, Inc.
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WEE BASED CLAIM SYSTEM — RECALL CLAIM SCREENS
Header Section

K-TSIEISHI
JEALER
LI

jamlulgn lnlllﬂlltlnn -
| cnr06Kxx far 44 vING

oy v [
| | e |

COIATIXX for JA VINE

R i ] Impnrtnnt. You MUET énter one of the following in the SPEC YALUE FIELD
[Svp0 Jadl for each side:

1} The readings from the dial indientor For both right and Jeft sides
Cite the right slde reading then the left. RE=?7 mm and LS = ?? mm.

or

2y A description of the damage if the ball joint Is leaking and / or torn
{Le. RS = Torm or LS = Leaking). You may need 1o enter a repding for
one side and damage description fax the other.

Posslble Scemarios;
Wbttt
1 B15T i neaded | 4.3 hra
F] "8451" ¥ nandad | 2.0 hrx.
3 "B8164" ¥ neadad | 1.8 hre.
4 LI K napged | .Bhms.
[ WG f nonded | 1.5 hra
L "G4 61" ¥ noadad | 2.2 e
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CAMPAIGN CLAIM SAMPLE - BALL JOINT CAMPAIGN LABOR OPERATION
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SAMPLL CLAIMS 1 ,2 xai 3 ARE ONLY FOR YEHICLES WITH 1 0k 3 PAMAGED BALL JOINT BOOTSH,
EVIDENCE OF GREASE LEAKAGE AT THE, BOOT(S). =

« SAMPLE CLAIM# 1 - REPLACE ONE BALL JOINT AND APPLY SEALANT ON
0NES£I§E+INSPECTWRS]DENRFREEMYNAPPLYSEALANTIF

- -a fmn e

I I PO B YL (R A PP I

Ferlly the vedicie Ir acenally imvoived by tiis

[kt

Lateral Arm Part Number = soe chart & RO

Qiyw 1
Cost = dealer wat price for sue control srm.

IF needed; Sealant Fart Number = 5151
Ny =1

SELLA LT FTEY Y v
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SAMPLE CLAIMS 1,2 and 3 ARE ONLY FOR VEHICLES WITH 1 OX 2 DAMAGED BALL JOINT BOOTS, OR
EVIDERCE OF GREASE LEAKAGE AT THE ROOTE).

¢ SAMPLE CLAIM# 2 - REPLACE ONE BALL JOINT DUE TO A TORN BOOT,
REPLACE THE OTHER SIDE AFTER FREE PLAY INSPECTION SHOWS IT TO BE
OUT OF SPEC. APPLY SEALANT AS NEEDED.

N EEFLACE ONE RALL JGINT DK TO 4 TORN 200OT,
i REPL{CE THE OTHER 3IDE AVIRR DSFECTION
SHOWE IT T'0 EE OUT OF SPEC. APPLY SEALANT A2

Euter a qtyef Lx 2.0Em.

Inborx vour deniership's
warranty Inbarraie.

M uosded: Sealant Part Number = §151
Qiy=1 Cosim$1.50




Page 12 of 18
SA-04-001

SAMPLE CLAIME 1,1 sl 3 ARE ONLY FOR YEHICLES WITH | OR X DAMAGED BALL JOINT BDOTS, OR
EVIDENCE OF GREASY, LEAKAGE AT THE BDOTE).

SAMPLE CLAIM # 3 - REPLACE BOTH BALL JOINTS DUE TO TORN BOOTS. NO
PREE PLAY INSPECTION NEEDED. APPLY SEALANT AS NEEDED.

:lin ' ._|| - il | | Dot -1'. |r'|_:|.| .-'| "I bt J r'-|_|"|'.li' I P | r| |!

AU U ..

4AORJA........

REFLACE BOTH STDES DUE TG TORN
BOTSE. APPLY SEALANT AS NEEDED, NO
MEASUREMENTS TAKEN,

Hoambie I,
Ter et
F77_(right)
C 651

Lateral Arm Part Nunsber = see chart & { Eater CO166XXX N R 1
Qty =1 por side . Evter n gty of 1x LEkn.
Cost = desker mt price for two costrob arms, |33 [ e Aglyof ix
Enter COMTIXX

5

If manded: Sealunt Fart Namber = §151
Qty=1 Ceat=51.50
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SAMPLE CLAIMS 4 .5 4ad 6 ARL ONLY FOR VEBICLES WITHOUT ANY DAMAGED BALL JOINT BOOTS, AND
NO EYIDENCE OF GREARE LEAKAGE AT THE BOOTS.

« SAMPLE CLAIM#4 - BOOTS NOT TORN. INSPECT BALL JOINT FREE PLAY
AND APPLY SFALANT - REPLACEMENT OF THE BALL JOINT(S) WERE NOT
NEEDED.

I aeeded: il ’ Enter 2 qtyof 1T 0.5 hrs.
KL Boatuot Part Number = $151  Fu s : m:;irhfmmm
s Quy=1 R waTanty laber rate.
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SAMPLE CLAIMS 4 5 and § ARE ONLY FOR VEHILES WITHOUT ANY DAMAGED BALL JOINT BOOTS, AND
NO EVIDENCE OF GREASE LEAKAGE AT THEL ROOTS.

» SAMPLE CLAIM# 5 . INSPECT BALL JOINT FREE PLAY - AND REPLACE ONE
LOWER LATERAL CONTROL ARM AND APPLY SEALANT IF NEEDED.

::il'l .1|!

Eateragiyof 1x l.!hn.

bubar x younr dealership's
wirranty lahor eate.
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SAMPLE CLAIMS 4 3 xwd 6 ARE ONLY FOR VEHICLES mmmmmmmm
WMDFMMATTHIM

. Mmm#ﬁ INSPECT BALL JOINT FREE PLAY - mnmm
mmmmmmmmmmmvwmmm

o P e e e 8 g e

o=

mrmnm-.-ﬂ--uln : S
Quy=1 per BN Easraqtyof 1x 22 Mk
-lﬂktlﬂwhhruﬁmn Co Iabarx your dealerwbip’s’

o Inbor nte.
1 nccded: Sealant Part Numbor = 6181 | T
ty=1  Cost=3L3
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AN HITSUBISH

BAD0 KATELLA AVENLE
CYPRESS, CALIFORMIA S0830-5208
{#88) NITSUz0a1

Daar Miaubishl Owner:

This notice ia sent tn you In actordanca with the requirements of the Nationsl Traffic and Mator Vahice Safoly Act

Mitsublahl Motor Ssles of Amadca, inc. heg datermined that 4 defect relatad to vehicks in carten
1834-18843 Galant, 1595-1984 Eciipse, and 1988-1599 Eclipes Spyder vahicies, Outl

the sadely concam and 1w steps needed to cotact the sibyation, if aftar rasding 1his n
fuesiione, plaase call our Guatomer Relstions Depanirmest at 1-888-4)

on of

REASON FOR NOTIFICATION:

Weo've Kantifiad that a suspenalon part caled = “lower lakara aturedy due io
walsr gatiing into a sealsd area. of the ball joint. Water mey SR o fom “sealfing boot'
that covers sach ball jeint or from leakegs =i ofhar an - F MaY CEUEN

eodranndirary waar, which might lead o separation
causs & crash withaut prior weming.

NOTE: i ia possible that
Becaitsa tha first Irepect
besn Idariiflad. Since ade

Inepeciion

WHAT ToU oy
Call your M
raplacemant of
charpe 1o ol

WHAT YOUR WILL DM

Your retalisr wilt inepect your vahicke according 1o the new guidelines. They will nspeact for leaksge and messure
ths cClearasice in the lowsr lateral arm bell joints o determine ¥ excasshe wear has accurmed. This measuranmant
wil detetnine whathar replacamant of ona ar both of ha lower luieral mrm: bal joint aasemblias ks nacesaany. |n
Bddition, your retaller will apply & specially deaignid saaler to pravant future leekage inio the bal joirt.

How long will i take? While the Inspaction ksalf wil take around 20 minuiess, your Miswbehl Mobrs
retaller can tel you the tolal time you should anticipats based on his schaduls. Aleo, if I v defanined
Maummammmwmmmmem
agei, dapsnding on your refsliar's schodisa,

QUESTIONS? = Your local Misublshl retalier con anewer any quoations you mery have abourt this notfication and
you should call him to set up an appomtmant for an nepaction. You can riso call our Cusiomer Rotations
Dlepariment & 1-888 MITAU2001 (858-848-7820) to ask any quoBtians You may have of f you hava pakd for repairs
you fosl ahould be covered under thia campaign, In e avent your ratailer should fall to perform the cofrective
procedure & o chargs or not within a reascnable tme, contadt our Cusiomear Relutions Cepartment or tha
Adminbimior, Natioral Hgtway Traffic Eafaly Adminlstrailan, 400 Seventh Straet S.W., Washington, D.C. 20500,
or call the Auto Safety Hotling toil-fres ot (888) 327-4236,

lama of stearing cantral Bnd

ht, leakaga in other areas may not have
ow Epply, you nesd ta retumn for re-

madiataly and schediie an gppainiment for Inapection and pasaibie
pall jomie thet gre worn past the sat imds. This sandee wif be done & o



