VOLVO

NECEIVED
Vaivo Trucks North America, inc. o
Lo i 2PEeTs

September 15, 2004 TR AR RO T N

YIA EXPRESS MAIL
d’ 4/- 457

Assaciate Administrator for Enforcement . )
National Kighway Traffic Safety Administration W
400 Seventh Street, .W.

Washington, DC 20590

The following infonmation is submitted in accordance with the requirements of 49 CFR
Part 573.6 as it appliecs to a defect relating to motor vehicle safety.

573.6(cX1)

Volvo Trucks North America, Inc.
P.O. Box 26115

Greensboro, NC 27402-6115

573.6{cX2)
vulmedVILmodeLheﬂy-dutyulmﬂwhwlﬁmmﬁnmgwmdaheldmpa
motors menufactured by Valeo Wiper Systems, GmbH {Addreas: Poststraeesle 10, D-
74321 Bietighcim-Bissingen, Germany; Phone; +49 (0) 7142 - 73 - 2488} between July
2000, and June: 2004,

The vehicles affected by this notification were selected by naing the part aumber of the
windshield wiper motor. The same wiper motor is used on all VIV and VHD models;

thevefore, Volvo Trucks North America Inc, will address all of the vehicles with wiper
aotors that were manufachmed during the time-petiod stated above. )

573.6{cX3)
Fifty six thousend, one hundred and fifty-four (56,154) vehicles potentially contain the

sugpect defect

573.6(cX4)
Percentrge of vehicles sxpscted to contain the augpect defect is nnknown.

Volva Trucks Nosth Americs, e - Talaphons
700 Mationa) Swivice Rd. (17400 (434] 503-1000
PO Bz 28115

Gresnaboro, NG 274024116
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VOLWVO
573.6(c)(5)

Wipes motors mamfactured on or afier July 1% 2000 through Fune 11%, 2004 may be
susceptive to salt spray intrusion thet could possibly lead to a condition where the wiper
motor connector overheats to a point where the connector ignites.

573.6 (c)(6) Chronology of principle events that were the basis for the determination:
4-28-04 Legal department contactad regarding a fire imvolving truck VIN#
4VAMDSUFYYN245744. The wiper motor allegedly started the
fire, :

5-7-04 Enginsering reviewed incident and condusted an experiment that
suggeated that a low reslstance ahort might result in melting the
connecior before the fuse opens.

6-9-04 Completed analysis which inmvolved reviewing all wiper mator
warranty claims for the past eight years (§) years

6-14-04 Sealer edded to connector plate on wiper motor. Revised wiper

- 7-21.04 Completed salt spray testing on wiper motors without sealer,
Connector plate showed evidencs of salt inirusion (vzsible red ruat
on outside of connecior).

8-6-04 New occutrente of alleged fire involving a wiper motor
manufachured in 2003. Retrieved fire damnged wiper motor along
with additional 1998 motors and 2003 motors from same fleet for
comperative analysis,

8-24-04 Discusslons and enalysls with wiper motor supplier. Reviewed
tooling records for connector plate. Reconds showed that tool had,
maintenancs performed on October 2000 and April 2001,

B-26-04 Comparative analysis of 1998 wiper motors versuy 2003 wiper -
motery confirms that the 2003 motor ig susceptible tn galt spray
intrugion. Larger gepa in plastio, which resulted from tooling,
believed to be the issne.

9-3-04 Investigation results support addressing wl:mlesmihmpermutﬂm
that were manufactured after July 1% 2000 throngh the Introduction
of the sealer on the connectar plate in June 2004,

9-7-04 Volvo Trucks North America, Inc. decided that the condition
described in this notification constitutes a defect and that such
defect is safety relatad.

R\W{Nﬂﬁ,sm 14, 2004
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VOLVO

573.6(c)(7)
Not appliceble

573.6(cX8) '
Volvo Tricks North America, Ino, will initiate a voluntery owner notification, and recall

of all 56,154 vehicles built with the suspect windshield wipsr motor.

The recall repair will consist of replacing the connector plate on the wirkishield wiper
motor.

The nmmber, which has been assignad to this recall by Volvoe Trucks North America,
Inc., is RYXXIM06,

The recall is tentatively scheduled to commence within 60 werking days from the date of
this notification.

Very Truly -
i Eﬂ
Timothy L. LaFon

Regulatery Compliance Manager

RVXX0406, Sept, 15, 2004
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VOLVO

Listed below iz a summaxy of ail the wemanty claims, fleet reports, and customer
complaints along with the dates of recelipt as requited by the regulation,

|4VA.TBAPFM’?TD4’FU Warranty 0201/9% -

AVAMD2UPF2YN7803104 | Warranty 06/09/00
4V4ANCOGHOIN31 1465 ‘Warranty DB/0R/01
4V4ANDIRISYNT98073 | Warranty - ' 030142
AVANCOGHTIN3OTRIT ‘Warranty . 626102
4VANCOTI2IN3 15383 Wharranty ' 10/30402
AVANCRGHAINI2OB0E Warranty ' 11/25/02
AVANCOGH3INIA7296 | Warremty 04/22/03
AVANCIUF4IN344197 Waranty 06/12/03
AVANCIGF2IN3I45215 Warranty ' 05/02/03
4VANCIGHXINI26300 | Warmanty 09/11/03
4VANCOGHIINIA 7285 Warraniy 094193
4V4NCOGH1ZN3II2522 Whatranty 09715403
AVANCOGFXIN3IA2577 - | Warranty 10/01/03
| AV4NC20H42N329808 ‘Warranty ~ 10/10403
4VANCSGHEINIA0490 ‘Warranty 11/11/03
4VANCOTHOIN341026 Warranty 11/21/03
4V4AMD2(0F1 YN249857 ‘Warranty 11/26/03
SYVIXCOGFRINIZIL2 Warranty _12/15/03
4VANCOGHEIN3 19145 Warranty 02/06/04
AVANCOGHZIN336692 | Warranly 04/06/04
4YAMCIGHG3INIZ2260 | Warranty 04/13/04
4VAMDSUF9YN246744 | Customer Complaint 04/29/04
4VANCIGH2INI472T3 Warranty 05/03/04
4VINCOGHIIN3IRTTS Warranty 06/03/04
AV4MIOUFIAINI21124 Fleet Report 771604
4AVANCOGO41N243615 Warranty 08/18/04

RYXX0406, Sept. 15, 2004
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