Gond fgtor Gomprany:

Fard Motor Company
P.O,Box 1804
Dasrbom, Mchigan 431:1
1-800-392-3874

00851

Mr. John Sample
123 Maln Streat
Anywhere, USA 12345

Your Vehlole idantiflcation Numbar: 12945678901234567

This nctice ia sant to youl in acoordance with the requirements of the National Trafllo and Mator
Vehicle Safety Aot

Ford Motor Compary has detsrmined that cartain 1886 - 2001 modal year Lingoln Town Cars,
moditied to 80 Inch stratoh or longer limousines, may not conform: to the requiraments apscified
in the Federal Motor Vehioia Safety Standard (FMVES) Na.110 for narmal load mit of the firee,

Wse apologize for this incanvanience and want io assure you that we am dedicated to -
maintaining vour Lincoin Town Car Limousine ae an sxceptional vehicle. Our commitment,
t-ugﬁllr with your deaiar, la to provide you with the higheat leval of sarvios and support
poasible.

What thv non- Your vehicle, modified i 60 inch siretoh or longer, and orginally

complinnce insue equipped with Michalin P22S/TORI S 1018 WSW tirea, may not

i8 ... comply with FMV3S 110 requirementa far normal load Emit of the
tires.

The vahioles as bullt by Ford Motor Company meet all appiicabis
FMVSE requirements. However, a8 mocified by the ooach bullders,
the load on thess tres may axceed normal ioad [Imiks ans specifiad by
FMVSE 110,

. What Ford Motor Your dealsr must replace ol 5 tires (inoluding the apare tire} on your
' and yaur vahicls with highaer load rated Miohelin 226/70R18 107T rainforoed

Company
daaler will do ... WEW tires.

Ford Motor Company will repalr your vehicle frea of charge (parts
and labor).

How long will it talkke? The time needad for thia rapair |s laas than ons-helf day. However,
. . <lus 1o sarvice soheduiing Issuse, your dealer may need your vehicle
for a longer parced of ime.



What we are asking
you to do ...

1t you've alresdy pald
far thia asrvics ...

If yau've changed
addraeas or sold the
vehlcle ...

K you have
Soncems ...

Wao are asking you to contact Program Headquerters at 1-800-248-
0184 to Ideniity a dealer of your preferences 1o replace the tires on
your vghicle. Pleasa have this letter with you when oaling.

You will naad 1o supply your vahiole [demtification numbar (VINY,
which (s located in the upper left side of this letier under your name
and address. Progmm Hesdquariers will arrange for the dealer to
procurs tha tires from Michalin, The daaler will then contact you and
arrange a servics date (o heve your vehicle's tires replaced.

Whan you bring your vshicla In, ahow the dealer thie letter, If you
misplace this lethar, your dealer will etill dg the work, fres of charge.

It you paid to have thie sarvios done polor the date of this lettar,
Ford la offering a full mfund. Forthe refund, pleage give your pald
original recalpt © your dealer. To avaid delays, do not send recelpte
to Ford Motor Company.

Pioass fil out the enciosad prepald postoard and mail i to us f you
have ohanged acdireas or agld tha vahicle.

If you have trouble getting your vehicls repaired promiptly and without
charge, pleass contact your dealevship's Service Manager. I you
stil nead assistance, please contact the Lincoln Customer
Relationahip Canter &nd cne of our repressniatives will be happy to
asslat your
CALL: (800) 521-4140
(800} 232-5058 (TDD for the Hearing Impakad)

Offioe Hours: (Eastem Standard Time)

Monday-Fridey: 8am - 11pm
Baturday: Sam - 8pm.

of you may contact us through tha Intamet st
Ouwr current response time to Intemet inguiries (s three
business cdays.

You alec may sand a compiaint to the Administrator, National

_ Highway Trafic Safety Adminiairetion, 400 Seventh Streel, S. W,

Washington, D. G.mﬁmorunlhulfruﬁuhsdwmﬂlm
1-800-424-9393 or 1-008-327-4863,



CGuality Care servios Is  Quality Cara is the commitment of Fard Motor Company and its

there for you all yasr  dealerships to provide you with & superior sanvice and ownarship

round. axperienca. While wa ragret the inconveriancs causad by thie
program, we stand committed with our deaters 1o aseist you with ail
of your automative service needs. With our nationwics dealer

Q“"“!Q#’ network, we're here to snaure you receive Quality Care servios a¢

that your vahlole maintaing peak parformanoe throughout your
ownership sxperiance. :

Wa pride curasivea an bacoming the worid'a lsading consumer company for automeoiive
procucts and earvices, Thank you for your attertion to this krportant matter.

- G

Qiractor .
VWehicle Servioe and Programs



