James B, Yondasls, Diracior
Auiomodiva Salety Offica

Goret Hgtor Company,

Emvironmemal & Safety Engincoring

Saptember 8, 2004

Mr. Kenneth N. Weinstein

Associate Administrator for Safety Assurance
National Highway Trafflc Safety Administration
400 Seventh Street, SW.

Washington, D.C. 20590

Dear Mr. Weingtsln:

Subject: Ford Recall No, 04523 - Cartaln 2003-2004 made| year Ford E-Serles Vehicles equipped

with gasoline angines.

Summary

» Ford Action — Ford Motor Company (Ford) ks conducting a voluntary safaty racall invalving
cartain 2003-2004 madal year E-Saries vahicles with gagoline enginas to raplace tha air fiiter

alemants,

Federallzed Temitories.

— Approxdmately 253,078 vehicles in the United States and

« Affact on Vehlole Operation — Changes to the 2003-2004 medel year E-Series air filter elament
materlal process wers Implemented by the paper supplier that resulted in an eir filter papar
element that can smaolder or bum. This change in fitter paper compesition combined with the
configuration of the alr Inductlon system, may allow hot carban particies to contact the alr filter
element during certain drving condifions that create hot particlas. Thass hot particles may
ignite the air filker elament with the potential for alr Induction aystem damage and/or underhood
fire. Ford ie aware of 18 reports that appaar to relata to thie condition and allege underhaod fire.
Nong of thess incidents allege an accident or Injury resutting from this condition.

« Barvics Procedure - Owners will be notifled and instructed to taks thelr vehicles to a Ford or
Lincoin-Mercury dealer to have the alr fliiar elemert replaced.

Attached ia the detsiled information required by the applicable portions of 4% CFR
Part §73 — Defect and Non-Compliance Information Report.

Sincerely,

[ A k.

James P. Vondale
Aftachment

Fairlina Piara South
230 Town Canter Drive, Daarbam, Michipan 48128-2T38 LISA
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49 CFR Part 573 — DEFECT INFORMATION REPORT
04523 - 2003-2004 MODEL YEAR FORD E-SER|ES VEHICLES

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, Defect and Noncompllancs
Reports, Ford Motar Company (Ford) submits the following information concerning a eafety recal!
action that it is voluntarily Initieting.

573.8 (o) (2) - Potentially Affected Vishicles
Vehicles potentially affected are 2002-2004 model year E-Saries gascline engine vehicles bullt at
the Lorain Assembly Plart {LAP) from April 28, 2002 thwough April 30, 2004,

Bacause thess yehicles ars not produced in VIN order, Information as to the applicability of this
action to spacific vehiclas can bast ba obiained by elther calfing Ford's toll-free lIne
(1-B00-392-3573) or by contacting a local Ford dealer who can obtaln spacific information regarding
tha vehiclas from the Ford Ondine Automotive Sarvice Information System {(OASIS) database

- Dascription of

Changes to the 2003-2004 model year E-Series air fitar slement material procoss wera
Implemsntad by the peper supplier, whish resulted In an air filtter paper alement that can emaolder or
bumn. This change in filter paper composition, combined with the configuration of the air induction
ayatem, may allow hot carbon particles to contact the air filter element during certain driving
condltione that create hot particles. Thess hot particles may ignite the air fitter element with the
potantizl for alr Induction systern damage and/or underhood fire, Ford s aware of 18 reporta that
appear 1o relate to this condition and allsge undarhood firs. None of thess incldents allegs an
accident or injury reaulting fram this condition.

5738 (¢ -

Ford firat hacame aware of six alleged underhood fires on the subject vehicles in Novembar 2003.
Investigation into these six reports did not Idettify the cause of the incidents. However, each
incident appeared to be confinad to lncaltzad damage In the alr induction systam cr immediate area.
Basad on thie review and the suspected limited nature of the damage, there did not appearto ba a
risk to vahicle safaty from this condifon. Fond's Investigation of the reported E-Serdes incidents was
belng conducted at the same time as the Investigation that Isd to Ford's recall 04511

Invohving 369,928 Taunuss and Sable vehicles. |n the Taurus Investigation, Fond learned of a
material procsssing changa made at the alr fitter paper supplier that supplied slement paper for

the 2003 model year alr Induction system that cauaed tha fillar papar to bs mors suscaptible to
amoldering and buming. When compared to the Taurus performancs, the number of incidants was
significantly lower, demonetraling that differances In the alr Induction system affected tha potential
for a vahicls firs to ocour.

Ford cortinued to cloasly monitor the fleld data to understand the potential for a vahicle fire in the
E- Serles vehicles (because the change i the air filtar paper that was idantified for Taurus and
Sable vehicles algo affscted E-Saries vahicies) atthough the E-Serlea vehicleg did not appear to
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present the éame risk of vahicle fire as did the Taurue and Sable. As potentlally relevant reports
were racalved, Ford sought detalls about aach Incldent to determine whather each raport was
related to this condition. Through Inerviews, vehicle and component Inspactions, and reviews of .
photographs, Ford has been able to identify eightesn reports of fires that appear to be cauaed by
the Ignitten of the air filter paper. No accidants of Injuries have baen reported as of

August 25, 2004,

§73.6 [c) (&) - Service Program

Cwners will ba notifiad and ingtructad to take thelr vehicles to a Ford or Lincoin-Marcury dealer to
hava the air fllter element raplacad. There will be no charge to cwmers for thia service. Mailing of
owner notification lettars will begin October 8, 2004 and be completed on Cctober 8, 2004.

Ford has notified dealers to not demonsirate or deliver the affectad vehicles untll tha sarvice
procedura has basn parformed,

In accorcance with Part 573.13 (d)(1), Ford Is sxcluding raimbursement for coste incurred by
ownars for repair of this problem bscause Ford's ordginal warranty program provided a free repalr
for thia concern for cuatomers.

Fard doas not at this time plan to make a stabement to the madia conceming the subjact matter of
this actlon, A copy of tha notification letters to dealers and owners from Ford will be forwarded to
the agency when avallable,

§73.8(c) (11) - Recall Number
Ford has assigned recall number (4523 to thia action.



