JUL 26 20

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr, Jeffery A, Marsee NVE-215kjs
Chief Representative

Emissions and Safety

Isnzu Manufacturing Service of America, Inc.

46401Conmmerce Drive

Plymouth, M1 48170-2473

Denr Mr, Marsee:

Isnzu Manufacturing Service of America, Inc. (Isuzu) is requested to conduct a follow-up
notification for safety recall 02V-281. This recall involves 13,688 MY 1994 and 1994
Isuzu Rodeo, Amego, TF Pickup trucks, and certain Honda Passport vehicles which were
equipped with Takata seat belt buckies, When buckled slowly and af an angle, thereis a
possibility of partial engagement. The remedy for this recall campaign is to inspect and,
if necessary, replace the buckle. Owner notification began an Decembear 19, 2002,

Through the first quarter of 2004, Isuzu's fifth reporting quarter, Isuzn reports that of the
13,638 vehizles involved, only 721 have been remedied, resulting in 2 completion rate of
6 percent.

[suzu should conduct the owner renotification in accordance with the guidelings listed
below.

¢ Before conducting the owner renotification, Isuzu should obtain an updated owner
list, for this recall campaign, based on current state motor vehicle registration
records,

e Isuzu’s proposed owner renotification letter for this recall must tneet the
requirementis of 49 CFR Part 577.10, “Follow-up Notification," and must be
submitted to WNHTSA for review before owner renotification begins, Part
577.10(e){1) specifically requires that the renotification letter be identified as a
*, .. follow-up to an earlier communpication.



¢ In addition to the six quarterly status reports required under 49 CFR Part 573.7,
"Quarterly Reports,” Tsuzu is requested to file two additional quarterly stetus
reporis following the date that renotification oceurs.

& Fumizh a proposed schedule for conducting the owner renotification that includes
the following information:

a.

b.

the date on which the search of current state motor vehicle registration records
will be initiated in order to update the original owner list;

the estimated date on which the revised owner list will be available to initiste
owner renotification;

c. the estimated date on which the owner renotification will begin; and
d.

the estimated date on which the owner renctification will be completed {if the
owner renotification is to be stagperad, give the beginning and ending owner
renotification date for each segment}.

This request is sent pursuant to 49 CFR Part 577.10. Isuzu’s response, including the
requested information, must be submitted to this office by August 23, 2004,

If you have any questions concerning this matter, please contact Kelly Schuler of my
staff at (202) 366-5227, by fax at (202) 366-7882, or by s-mail at

kechuleri@nhtsa.dot. gov.

Sincerely,

)

George Person, Chief

Recall Management Division
Office of Defects Investigation
Enforcement



