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Dear Me. Glaseman:
Encloaad with this letier are three coplas of Ganeral Motore (GM) July 23, 2D04 response (o

NHTSA's information requast (IR), datad June 7, 2004, regarding allegations of hydraulkc pump
hhmmﬂﬁuhhndﬂrmhthrstaﬁnnanﬂwhmhlnnlnm 2004 Modal Year
{MY]} Chavrolet and OMC 2500 and 3500 serias truoka. mmmmmmmu
documenta and tha third doas not.

General Motors requests the doouments stampad "GM Confidential” be affordad confidential
frasiment withcut & time limitetion by the NHTSA. Thesa are Indluded in the slecironks CD
identiflad a8 Resporee 1o Q5. This Information s not customardy made public by Genaral
Motors and coilERE Gada seorots end commerclal informetion which & privileged or
WI under § U.8.C. Saction 852(b)}{4), 48 CFR Part 512 and 49 U.3.C. Sachtion

The following mmmmm#w Information contained the attachment

Regponse ) Dooumeni Namea InFormation
15 | Attachment 158 Consumer - | Marketing data, cuskmer hkxg
Resaarch Buyer Behavior study | intended vehlda usage, quality
data Information, customer reasons for
purchase and consumer procuct
eveluations

GM requeats confidential treatment of the information In these doouments because i Includes
rade gecrets, disciosurs of which would cauge aubstential competitive herm. OM submits thet
the competitive harm would be subgtentisl bacause the deslgn and manufacturs of vahicies and
vehicls components are the core of ite busineas, and bacaues giohal compatition in thet

" busineas is Intansea.

Documarta In responss to question 18, on the CD labaled Response to Q15 kientified above,
disclosa GM'a prepriatery oustomer information and evaluation, resuls of coneunar marketing
studieg end Indended product usags. Obiaining thiz Information Involves ime, affort, skill and
exparms. Knowledge of how GM merkets a product, the customar avaluation and ressons for
punchase would give 8 compelitor valuable information that & woulkd otherwise have to spand tte
tme and manay 10 devalop, and thereliore would deprive GM of the competitive advantage of its -
afforts without any compansation. This marketing and consumer Informdtion weould ghva
competitore Insight Inin GM's methodoiogisa end busineas practcsa for svalusting and
markelng its products.

Fradust Irvestigetions - .
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(M traata tha sbove matscial ma confidential propristery bformation avalliable ohly to authortzed
aM, supplier, anc custormer pemonnsl who have a businass nesd for them, and are not
otherwise avaliable to the public. These documents ars melivinined under a record-kesping
aystem that ls inlandad o control dissemination of this material within GM, suppBer and
ouetomer personnal, and in assure that it s not freely diesaminaiad outalde ihe Corporation,
Multiple gacurity systems ars usad to limit accass to faciSties snd record siorags aystams where
oonfidential Infonmalion is stored and smployess ecelva fraining in information security policlas
and procadures.,

Ta thw hest of our knowladga, the NHTSA, othar Fadaral Agencias, or tha Faderal Courts have
made no prior cedmminations of tha confidantiality for thess docimants. Thase types of
documants, howaver, hisve normally besen grantad comidantied treetment by thie NHT3A, in the
paet, to the beet of our knowladge. . '

The doouments subject to this request for confidanfiality are being provided and have besn

-clearly atamped “GM CONFI IAL". If & roquest for disclosure of any or all of thie

Information |s recelved by the NHTSA, General Motors requests notification of racelpt of sach.
such request arrd, if necessary, an opporiunity to further explein the reasons why such maleral
Is trade secret and commaerolsl Information which ehould not be disclossd wnder the applicabla
atatutes snd ragulatians.

If you reguire further Informetion about this requeet, pleass do not healtats to call me at 586-

N 7

Product Investigations

Enclosures




|, Gay P. Kent, pursuan to the proviglona of 43 CFR Part 612, stats as follows:

{1}

(2

{3)
(4

{5)

{8}

{7}

CERTIFICATE IN SUPP
C IDEN ITY

lmmmmmdmummmmm
to sxecute this cariflonts on Hs behalf.

| cortify that the informetion: contained in the dooumants ideniified In the:letter deted July
23, 2004 |s confidential sevd propriotary dute and is being submitted with the claim that it e
antited to confidential treatmant under 3 U.8.C, 552{b)(4} and 40 C.F.R. Part B12.

I hereby request that the Information be protected without a tma limRation.
This ceriification is based on tha Information provided by the responsible GM personnal

who heve responsibiitty for the docurnents being provided to NHTSA for which & claim of
confdentiality has baen made,

Emdmuﬁtlmﬂm.hmlbutﬂmyhnm.wmlrﬂhﬂ.m.

Infarmation for which GEf has cisimed confident'al treatment hes never been reisazad or
made avallable cutside GM and supplier or cusiomer personnel.

| make ni’ representations beyond those oontained In this ceriificate snd, in partictlar, |
maka no repressntations as to whather this Information mey become avaiiabla outalde GM
becauea of unsuthorized or Inadvartant disciosurs.

| oortify under panaity of perury that the foregoing le frue and comect. Exsouted on this
the 23™ cew of July 2004,

Product Irvasstigations

e R LR S AT L e e .




